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1. Giéi thiéu chung

Ké tir nam 2021, Chinh phu, Thu tuéng Chinh phu giao B6 Noi vu xdy dung
phuong phap va trién khai do ludng sy hai 10ng cia ngudi dan dbi voi sy phuc vu cla co
quan hanh chinh nha nuéc nham nang cao chat luong phuc vu ngudi dan cla co quan
hanh chinh nha nudc, tir d6 ning cao sy hai 10ng ciia ngudi dan'.

Thuc hién nhi€ém vu dugc Chinh phu, Thu tuéng Chinh phu giao, B Noi vu da
phéi hop véi cac bo, co quan ngang bo, co quan thudc Chinh pht, Uy ban nhan dan cac
tinh, thanh phd tryc thudc Trung wong, cac co quan, to chirc lién quan va cac chuyén gia
trong, ngoai nudc nghién ctru, xay dung phuong phap do luong su hai long ciia ngudi dan
dbi voi su phuc vu clia co quan hanh chinh nha nudc. B6 Noi vu ban hanh phuong phap?
va chu tri, phdi hop véi cac co quan lién quan trién khai do ludng su hai 10ng cua ngudi
dan hang nam.

MOi nim, B Noi vu khao sat ¥ kién cua 36. 000° nguoi dan dugc chon ngau nhién
dai dién cho nguoi dan & khap cac ving, mién trong ca nudc dé ndm bt nhan dinh, danh
gia, muirc do hai long va nhu cau, mong doi cia nguoi dan ddi véi su phuc vu cta co quan
hanh chinh nha nudc cac cip. Y kién phan hdi ctia ngudi dan duoc téng hop, phan tich,
xay dyung Chi sb hai long cta nguoi dan dbi véi su phuc vu clia co quan hanh chinh nha
nuéc (Chi s6 SIPAS).

Chi s6 SIPAS dugc B Noi vu tham muu cho Thu tuéng Chinh phu, Ban Chi dao
Cai cach hanh chinh ctia Chinh phu cong bd cong khai trong ca nudc hang nam. Trén co
s& d6, Uy ban nhan dan cac tinh, thanh phd tryc thudc Trung wong chi dao cac co quan to
chtrc phan tich cu thé vao bdi canh cua dia phuong; xay dung ké hoach ning cao chit
luong phuc vu cua co quan hanh chinh, nang cao sy hai long cia ngudi dan; t6 chuc hoi
nghi quan tri¢t, 16p tap huén, boi dudng cho can bg, cong chuc, vién chirc; chuong trinh
thong tin, tuyén truyén cho ngudi dan & dia phuong.

Chi s6 SIPAS di va dang gép phan dinh hinh nén hanh chinh theo huéng 1iy nguoi
dan lam trung tim, dong thoi 1a cong cu hd trg ra quyét dinh va thic day cai cach hanh
chinh & cac cip chinh quyén. Thong qua viéc phan anh nhan dinh, danh gia, mtc d6 hai
long va nhu cau, mong doi cua nguoi dan, SIPAS gop phﬁn tao dong luc cai cach lién tuc,
ting budc thay doi nhan thirc va hanh vi trong thuc thi cong vu ciia cdng chire, dong thoi
thic day su tham gia va giam sat cua ngudi dan, xa hoi. Cung véi do, Chi sé SIPAS ngay
cang dugc tich hop vao chu trinh quan 1y va cai cach hanh chinh, gop phan nang cao chat
luong phuc vu ngudi dan cua co quan hanh chinh nha nuéc. Qua qué trinh d6, Chi s6
SIPAS timg budc chuyén tir vai tro 13 cong cu do ludng sy hai 10ng sang trd thanh mot

! Tai Nghi quyét s6 30c/NQ-CP ngay 08/11/2011 cta Chinh phi1 ban hanh Chuong trinh tong
thé CCHC giai doan 2011 - 2020; Nghi quyét s6 76/NQ-CP ngay 15/7/2021 cta Chinh phi ban
hanh Chuong trinh tong thé CCHC giai doan 2021 - 2030.

2 Quyét dinh s6 1383/QD-BNV ngay 28/12/2012 phé duyét Pé an “Xay dung Phuong phap do
luong sy hai long cua ngudi dén, t6 chirc dbi v6i sy phuc vu ctia co quan hanh chinh nha nuéc”
Quyet dinh s6 2640/QD-BNV ngay 10/10/2017 phé duyét Dé 4n “Po luong sy hai long ciia nguorl
dan, to chie dbi voi su phuc vu ciia co quan hanh chinh nha nudc giai doan 2017 - 2020”; Quyét
dinh s6 1001/QD-BNV ngay11/12/2023 ban hanh Phuong phap do ludng su hai 1ong ctia ngudi
dan ddi véi su phuc vu cia co quan hanh chinh nha nudc giai doan 2023 - 2026.

3 Nam 2015 1a 15.000, c6 mot s6 nim hon 36.000 nguoi.
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thanh phan cua co ché phan hdi trong hé théng quan tri cong, giup dinh hudng chinh sach,
tang cuong tinh minh bach, trach nhi¢m giai trinh va hi¢u qua quan tri.

2. Trién khai do lwdong sw hai long ciia ngwdi dan ddi véi sw phuc vu cia co
quan hanh chinh nha nwéc nam 2025

Bo Noi vu trién khai do luong su hai 10ng ctia ngudi dan ddi véi su phuc vu cia
co quan hanh chinh nha nuéc (do Iudng su hai long cua ngudi dan) nam 2025 theo
Phuong phap ban hanh tai Quyét dinh s6 1001/QD-BNV ngay 11/12/2025 cua Bo trudng
Bd Noi vu (chi tiét tai Phu luc I0). Téng cong ty Buu dién Viét Nam la Co quan thuc
hién phat, thu phiéu khao sat trong ca nudc theo Chwong trinh phdi hop khao sat ky giira
B No6i vu va Téng cong ty Buu dién Viét Nam.

Phuong phép khao sat chon mau ngiu nhién phan tang duoc ap dung dé thu thap
thong tin, v&i su tham gia cua 36.000 nguoi dan dugc chon dai dién tir moi ving mién
trong ca nudc. Uy ban nhan dan 34 tinh, thanh phé phdi hop, hd trg viéc chon mau khao
sat trong pham vi dia phuong theo hudng din cua Bo Noi vu. Phiéu khao sat dugc thiét
ké sin va duoc nhan vién buu dién dua truc tiép dén nha timg ngudi dan nham dam bao
su thuan tién, khong gian ri€ng tu va bao mat thong tin cad nhan cho nguoi dan khi tham
gia tra 16i phiéu khao sat.
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3. Thanh phin nhin khiu hoc ciia miu khao sat nim 2025

~ Nam 2025, 36.000 phiéu khao sat duoc gui ?dén ngudi dan, két qua thu vé 35.649
phiéu hop 1¢, dat ty 1¢ 99,03%. Thanh phan nhan khau hoc ctia nguoi dan tham gia khao sat
nhu sau:

- 65,97% 1a nam, 34,03% 1a nit (Biéu d6 1).Ty 1é nam gi6i tham gia khao sat nim
2025 tang nhe so vaéi ty 1¢ 63,78% nam 2024.

- 77,97% thudc dan tdc Kinh, 22,03% thudc cac dan tdc thiéu s0. Nguoi tham gia
khép sé:[ thudc dan tdc thicu s6 nam 2025 tang dang ke so voi ty I¢ 16,49% nam 2024
(Biéu do 2).

- 31,91% & 6 tudi trén 60, 27,13% & d6 tudi 50 - 60, 31.81% & d6 tudi 35 - 49,
giam déng ké so vai ty 18 31,39% nam 2024, 7,53% & do tudi 25 - 34 va 1.62% o do tudi
18 - 25 (Biéu d6 3). Ty 1é ngudi ¢ d6 tudi trén 60 va do tudi 35 - 49 van chiém dai da s6
va tiép tuc tang nhe so voi ty 1€ 31,55% va 31,39% nam 2024.

- 34,06% co trinh do trung hoc co s&, 24,56% co6 trinh dd trung hoc phé thong,
15,90% c6 trinh d6 dai hoc/trén dai hoc, 15,50% co trinh d6 tiéu hoc, 8,82% c6 trinh do
day nghé/trung cip/cao dang, 1,16% c6 trinh do khac (Biéu d6 4). Co ban céc ty 18 nay
trong dong v4i nam 2024.

- 43,76% am cong viéc ty do, 22,87% khong di lam (¢ nha), 14,13% nghi huu,
9,07% lam viéc tai co quan, td chire, doanh nghiép trong linh vuc cong, 5,97% lam viéc
tai to chirc, doanh nghiép trong linh vuc tu, 0,39% la sinh vién va 3,82% lam cac cong
viéc khac (Biéu dd 5). Ty 18 nguoi 1am viée tai co quan, to chtc, doanh nghiép trong
linh vuc cong va lam viéc tai td chirc, doanh nghi¢p trong linh vuc tu gidam nhe so voi
ty 1€ 9,74 va 7,04% nam 2024.

- 68,12% song & nong thon, trong d6 52,06% & ving dong bang, 46,52% & mién
nui, 1,42% & hai dao; 31,83% sdng & do thi, trong d6 84,55% & ving dong bang, 13,94%
& mién nui, 1,51% & hai déo; 0,05% séng & noi khac (Biéu dd 6). Ty 18 ngudi tham gia
khao sat sdng & nong thon ting kha nhiéu so vai ty 16 50,98% nam 2024.

- 87,13% da trai nghi¢m thyc hién DVHCC tryc tiép tai TTPVHCC, BPMC cac
cap, 18,97% di trai nghiém DVHCC tryc tuyén mot phan, 10,90% da trai nghiém
DVHCC tryc tuyén toan trinh, 12,14% d&/dang c6 nguoi than di hoc phd théng cong lap
¢ dia phuong, 28,93% da/dang tu trai nghiém hodc cd nguoi than trai nghiém kham,
chira bénh tai bénh vién cong 1ap & dia phuong, 9,54% da trai nghiém hoi chinh quyén,
cong chire vé chinh sach, TTHC, 3,3% da trai nghiém néu y kién danh gia v6i chinh
quyén vé két qua thuc hién chinh sach, TTHC, 3,44% da trai nghiém phan anh, kién
nghi v&i chinh quyén vé chinh sach, TTHC (Biéu d6 7). Nhitng nguoi di trai nghiém
DVHCC tryc tuyén mot phan va tryc tuyén toan trinh chiém ty 1¢ rat thap so véi DVHCC
tryc tiép; nhitng ngudi da trai nghiém tham van, gép y, phan anh, kién nghi véi chinh
quyén con co ty 1é rét thap.

SIPAS 2025



Biéu d6 1: Giéi tinh Biéu d6 3: P9 tudi

31.81% 31.91%

27.13%
Nam PO i
: _162% s

65.97% 18-25tudi 25-34tudi 35-49tudi 50 - 60 tudi Trén 60 tudi

Biéu d6 2: Dan tdc Biéu d6 4: Trinh dd hoc vén

mKinh m®Khac

34.06%
o,
15.50% . 24.56% g esen  15.90%
1.16%
Tiéuhoc  Trung hoc co Trunghoc  Day ngl}é/ Pai hoc/ Khac
SO pho thong  Trung cap/ Trén Dai hoc
Cao dang
Biéu d6 5: Nghé nghiép
43.76%
14.13% 22.87% .
J“ - 0.39%  597% 007% 3829
. . . . I . | . ——
Nghi hvu Khong dilam Lam cong Sinh vién Lam viéc tai Lam viéc tai Khac
viéc tu do t0 chirc, co quan,
doanh nghi¢p doanh nghi¢p
tu nhan nha nudc

Biéu d6 6: Noi sdng

68.12%

@ pohi () Nong thin @ Knie

SIPAS 2025



Do thi Nong thon
1.42%
1.51% B4.55%
. 46.52%
g bang ' Micn nmi Hai di . DEIIII: b ng Midn nii Hai divo

Biéu d0 7 : Trai nghiém ciia ngudi din lién quan dén chinh sach, dich vu
hanh chinh c6ng nidm 2025 trong ca nuéc

D3 thyc hién DVHCC tryc tiép tai

, (1)
TTPVHCC cap tinh 20.75%
D3 thuc hién DVHCC truc tiép tai BPMC cép .
huyén B 20.82%
D3 thuc hién DVHCC tryc tiép tai BPMC cap 45.56%
xa ’
P4 thyc hién DVHCC truc tuyén toan trinh - 10.90%
D3 thuc hién DVHCC tryc tuyén mot phan 18.97%
DPi/Pang c6 ngudi than di hoc phd thong & o
dia phuong B 12.14%
Bén than hodc nguoi than dd/dang kham, 28.93%

chira bénh tai bénh vién cong & dia phuong
Pi di hoi chinh quyén, cong chirc vé CS, o
TTHE B 9.54%
banéuy kién danh gia voi chinh quyén vé
két qua thyc hién CS, TTHC quyét thu tuc... ~ 3-30%
D néu y kién phan énh, kién nghi voi chinh
quyén vé CS, TTHC
4. Chi s6 SIPAS

Két qua khao sat dugc tong hop, phan tich, xdy dung thanh mot bo chi sb gom
37 chi sb phan 4nh nhan dinh, danh gia, 51 chi sb phan 4nh mtrc 6 hai long va 10 chi
sO phan 4nh nhu cau, mong doi cta ngudi dan. Bo chi sé ndy duoc xay dung cho pham
vi ca nude noi chung va cho ting tinh, thanh phd néi riéng.

3.44%
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1. Mitre 9 quan tim ciia nguwoi dan doi véi chinh sich & dia phwong

Nam 2025, 09 nhom chinh sach cong dugc lva chon dé nguoi dan danh gia (Biéu
d6 8). Két qua nhan duoc tir ¥ kién cua 35.649 nguoi dan tham gia khao sat trong ca
nude cho thdy mirc d6 quan tdm ciia ngudi dan dén 09 nhom chinh sach trén kha cao,
nam trong khoang tur 77,27% - 82,16%. Chinh sach trat tu, an toan xa hoi la chinh sach
dugc quan tdm nhiéu nhat va chinh sach phat trién kinh té 13 chinh sach dugc quan tim
it nhat.

Biéu d6 8: Mirc dd quan tAm ciia ngwdi dan ddi voi chinh sach
¢ dia phwong nam 2025 trong ca nuéc

Chinh sach trat tu, an toan xa hoi 82.16%
Chinh sach dién sinh hoat 81.64%
Chinh sach an sinh xa hoi 81.08%
Chinh sach giao thong duong bo 80.41%
Chinh sach kham, chira bénh 80.32%
Chinh sach gido duc pho théng 80.23%
Chinh sach cai cach hanh chinh 79.86%
Chinh sach nudc sinh hoat 79.66%
Chinh sach phat trién kinh té 77.27%

Khi so sanh muc d6 quan tim ctia ngudi dan d6i véi chinh sach qua cac nam ké
tir 2023 dén nay (Biéu dd 9), c6 thé thiy chinh sach trat tir an toan x4 hoi va chinh sach
dién 1a hai chinh sach luén duoc quan tim nhiéu nhat. Trong khi d6, chinh sach phat
trién kinh té ludn nhan duoc mic quan tdm thap nhat subt 3 nam qua; chinh sach cai
cach hanh chinh nhan duoc mirc quan tim thap thir hai trong nam 2023, 2024 va nim
2025 chinh sach nay nhan duoc mirc quan tim nhiéu hon (ting mot bac).

Mirc d6 quan tdm cta ngudi dan ctia 34 tinh, thanh phd d6i v6i cac chinh sach co
su khéc biét twong dbi (Biéu do 10). Chinh sach nudc sinh hoat c6 mirc d6 quan tim cia
ngudi dan chénh léch 16n nhit, dao dong trong khoang 74,12% - 85,39%, tiép dén la
chinh séach an sinh xa hoi, 76,39% - 87,39%. Chinh séach gido duc phé thong c6 murc do
quan tdm cta ngudi dan chénh léch thap nhét, dao dong trong khoang 76,23% - 85,24%,
tiép dén 1a chinh sach trat tu an toan xa hoi, 77,58% - 87,18%.

SIPAS 2025
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Biéu do 9: Mirc dd quan tAm ciia ngudi dan doi véi chinh sich
ca nwé'c nam 2025 so véi nam 2024, 2023

Nam 2025 Nam 2024 Nam 2023
Chinktlosééfl): ;rﬁé i‘cu, an 82.16% Chin}tlos;inc}; ;rﬁg itu, an Chinh sé;élafién sinh
Chinh Sxé;lﬁ (;m sinh, 81.08% Chinh )s:;c}llléeim sinh, Chinh )s:;cllllgn sinh,
s s e
i, gy o
Chinl; Egctklll glilégo duc 80.23% Chirsl?n;é}clg 2Euo'rc Chir;?n;é}clg a;:u(yc
Chin}];éiicghciiih cach 79.86% Chinl;, }?2(:'[1}]1 égrilégo duc Chinl; }jzctt}ll glilégo duc
Egﬁt:eszcgg}g Jf,‘ﬁ; . Chinh Sliil(;l};l ;igat trién Chinh ska;}L p;lgét trién

Biéu d6 10: Mirc d9 quan tim ciia ngwdi din déi véi chinh sach ¢ dia phwong
nam 2025 cta 34 tinh, thanh pho: Cao nhat, trung vi, thap nhat

= Cao nhit

86.17% 85.24% 85.39% _ 86.57%

7 Trung vi

® Thip nhit

_87.13% _87.39%

v = _ 85.36%
82.45% 7 Y " i 1 i
» i D D 81.22%
L 79.10% o 79.63% b 78.67% g S0-35% 2T 79.65% U 79.87% L 78.99%
7622% @ 76.46% ® 76.23% ¢ " 0 7680% @ 77.58% ® 76230, O g0 O s,

72.78%

74.12%

Chinh sdch Chinh sach Chinh sach Chinh sach Chinh sich Chinh sach Chinh sach Chinh sach Chinh sach

trat tw, an  giao thong ansinh,xa cai cach
toan xa hoi  duong bo hoi hanh chinh

phat trién kham, chira giéo duc nudcsinh  dién sinh
kinh té bénh pho thong hoat hoat

2. Cac kénh thong tin nguoi dan sir dung dé theo doi chinh sach & dia phwong

Két qua khao sat nam 2025 (Biéu dd 11) chi ra kénh thong tin dwoc ngudi dan sir
dung nhiéu nhét dé theo ddi chinh sach & dia phuong 1a hop, sinh hoat, thong bao tai
khu dén cu, v6i 47,81% nguoi sir dung; tiép dén 1a dai, tivi, bao, véi 43,13% nguoi si
dung. Mang internet, trong khi 1 kénh thong tin c6 vé tiép can dé dang, nhanh chong
hon, chi dimg & vi tri thir ba, va loa phat thanh xa, phuong & vi tri thir tu, véi ty 1€ nguot
str dung 1an luot 12 39,11% va 38,18%. Cac kénh con lai ¢co ty 1€ nguoi st dung dudi 20%.

Cac kénh théng tin dugc nguoi dan s dung nam 2025 ¢ mirc d6 twong ty nhu
nam 2023, 2024 (Bicu do 12).

SIPAS 2025
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Biéu dd 11: Mirc d6 sir dung kénh thong tin ciia ngudi din
dé theo doi chinh sich nadm 2025 trong ca nuwéc

Hop, sinh hoat, thong bao tai khu dan cu 47.81%
bai, ti vi, bao chi 43.13%
Mang internet 39.11%
Loa phat thanh xa 38.18%
Chinh quyén, cong chtic 19.79%
Nguoi than, ban beé 17.43%

Hinh thtre khac 0.64%
Biéu dd 12: Mirc d9 sir dung kénh thong tin clia nguoi dan dé theo déi
chinh sach trong ca nudc nam 2025 so véi nam 2024, 2023

Niam 2025 ®Nam 2024 © Nam 2023

49.27% 48.16%
44.19% 47.81% ¢ 47.60% ¢ 42.18%

47.55%
18.18° 43.87% (1 28.53% e 43.13% 39.11% 38.70%
: . (1]
[1}
19.79¢ 73.74% 21.11%
17.43 L71%
0.64% (479,

Loa phét thanh Hop, sinh hoat, Chinh quyén, Ngudi than, Dai, ti vi, bdo Mang internet Hinh thtrc khac
xa thong bédo tai  cdng chirc ban bé chi
khu dan cu

Mirc d6 nguoi dan ciia 34 tinh, thanh phd str dung cac kénh thong tin trén dé tiép
can chinh sach co su chénh 1éch kha 16n (Biéu do 13). Loa phat thanh xa, phuong la
kénh c6 mirc 46 chénh léch 16n nhat, 1én dén 61%; tiép dén 1a hop, sinh hoat, thong bao
tai khu dan cu, véi muce chénh 1éch 53%; cac kénh con lai ¢c6 muc chénh 1éch trong
khoang 32% - 40%.

Biéu dd 13: Mirc d9 sir dung kénh thong tin ciia nguoi dan dé theo déi chinh sach
nam 2025 cua 34 tinh, thanh pho: Cao nhat, trung vi, thap nhat

= Cao nhit 7 Trung vi ® Thip nhit
o
749, _79.17%
w 59.34% - °
L 50.58% . 48.07% o | *  m5635%
35.46% J. 57 i 37.28%
25.75% J_ l 319
13.28% Do Is% wszry, @ 10219 C 24S1% 230
7.78% & 537% 8 0%
Loa phét thanh Hop, sinh hoat, Chinh quyén, Ngudi than, Dai, ti vi, bAo Mang internet Hinh thirc khac
xa thong bao tai  cong chuc ban be chi

khu dan cu

SIPAS 2025



10

3. Mitc d sin sang tham gia gép ¥ kién ciia nguwdi dan ddi véi chinh sach
¢ dia phuwong

Gan mot nira s6 nguoi dan dugc khao sat trong ca nudc san sang tham gia gop y
kién dbi véi chinh sach & dia phuong va va mac do san sang ctia nguoi dan phu thudc
vao hinh thirc xin y kién. Hinh thtc xin v kién tai cudc hop cu dan nhan dugc muc do
san sang tham gia cta ngudi dan cao nhat, véi ty 18 46,83% s6 nguoi duge khao sat lua
chon; tiép dén 1a hinh thirc giri phiéu xin y kién dén nha, co quan, vdi ty 1& 30,84%,
trong khi do6 céc hinh thuc xin y kién qua mang internet chi nhan dugc ty 1¢ khoang 10%
(Biéu d6 14).

Biéu dd 14: Mirc 9 siin sang tham gia gép ¥ kién ctia ngudi dan ddi véi
chinh sach nam 2025 trong ca nudc

S€ tham gia néu duoc xin y kién tai cudc hop cur

dan 46.83%

S& tham gia néu duoc giri phiéu xin y kién dén

()
nha, co quan. 30.84%

S& tham gia cho du dugc xin y kién theo bt ky

o
hinh thire nao 2491%
S& tham gia, néu dugc xin y kién trén trang thong
A e , A 10.74%
tin dién tir cia chinh quyén
S€ tham gia, néu duogc xin y kién trén zalo, 10.44%

facebook.

So sanh nam 2025 v4i nam 2024, 2023, ¢6 thé thiy ngudi dan san sang hon trong
viéc tham gia gop ¥ kién d6i voi chinh sach & dia phuong tuy nhién mirc do sin sang
cling van phu thudc vao hinh thire xin y kién. Nét tuong d@)ng gitta 3 nam la hinh thue
Xin y kién tai cudc hop dan cu, xin y kién thong qua gu’l phleu Xin y kién dén nha, co
quan déu duoc nguoi dan lya chon nhiéu hon; xin ¥ kién qua mang internet déu duoc
nguoi dan lya chon it hon rat nhiéu (Biéu db 15).

Biéu dd 15: Mirc 9 siin sang tham gia gép ¥ kién ctia ngudi dan doi véi
chinh sach trong ca nwéc nam 2025 so véi nam 2024, 2023

S€ tham gia néu duoc xin v kién tai cudc hop cu D s 2‘5‘?/'83%
A . 0
dan 38.53%
e , , ’ 0,

S& tham gia néu dugc g phiéu xin ¥ kién dén _”-8;‘;’1 " Niim 2025

\ . 0
nha, co quan. 19.60% = Nim 2024
S& tham gia cho du dugc xin ¥ kién theo bét ky _2;‘%9;;'/3 9 Nam 2023

hinh thirc ndo Bl 4275

r ’ (1)
S€& tham gia, néu dugc xin ¥ kién trén trang - 91237; %o
A . ()

thong tin dién tlr cua chinh quyén

. , .
S€ tham gia, néu duogc xin y kién trén zalo, 10.44%

facebook. 5.95%

sImiSaeRs5
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Muc d6 san sang cuia ngudi dan trong viéc tham gia gop y dbi vai chinh sach ¢o
su khac biét kha 10n giita 34 tinh, thanh phd. Ty 1é nguoi dan san sang gop y qua hinh
thirc xin y kién tai cude hop dan cu ¢6 sy chénh 1éch 16n nhét, 1én dén 32%; tlep dén 1a
hinh thire xin y kién qua mang internet, véi mirc chénh 1éch xap xi 30% va céc hinh thirc
con lai ¢ murc chénh 16ch déu trén 20% (Biéu dd 15).

Diéu dic biét 1a, ¢ duy nhat 01 tinh ¢6 ty 1& ngudi dan sin sang gop ¥ chinh sach
qua cac kénh trén mang internet & murc 33,14% va 27,14%, con lai 33 tinh, thanh phé
déu ¢ muc tir 14% tré xudng.

Biéu d6 16: Mirc d9 siin sang tham gia gop ¥ kién ciia nguoi dan ddi voi
chinh sach nim 2025 ciia 34 tinh, thanh phé: Cao nhit, trung vi, thap nhét

= Cao nhit 7 Trung vi ® Thap nhit
_ 66.67%
- 42.14% l 46.83% .
+30.49% ¢ 34.61% I 33.14% -27.14% 13441
®21.58%
9.50% 9.36%
® 467% % 5.08% ® 11.05%

S€ tham gia néu duoc  S& tham gia néu dugc  S& tham gia, néu duoc  S& tham gia, néu duoc S& tham gia cho du dugc
guri phiéu xin ¥ kién dén xin y kién tai cudc hop  xin y kién trén trang  xin y kién trén zalo,  xin y kién theo bit ky
nha, co quan. cu dan thong tin dién tir cua facebook. hinh thirc nao
chinh quyén

e

4. Tinh trang tiéu cuc ciia cng chirc trong giai quyét cong viéc cho nguoi dan

Nam 2025, 89,09% nguoi dan tham gia khao sat cho rang khong 6 cong chirc
gay phién ha, sach nhicu; 11,05% cho rang c6 mot s6 cong chirc gdy phién ha sach
nhiéu va 0,96% cho rang c6 nhiéu cong chirc gay phién ha sich nhiéu (Biéu do 17).

Trong khi do, 89,49% nguoi dan duoc khao sat cho réng khéng 6 nguoi dan nao
phai dua tlen ngoai quy dinh cho cong chirc dé cong viéc duoc giai quyét; 8,88% cho rang
c6 mot sd ngudi dan phai dua tién va 1,63% cho rang c6 nhiéu nguoi dan phai dua tién
(Biéu d0 18).

Biéu @6 17: Suy nghi ciia nguwoi ddn vé  Biéu do 18: Suy nghi ciia ngudi din vé
tinh trang cong chirc gay phién ha, sich  tinh trang phai duwa tién ngoai quy dinh

nhiéu nim 2025 trong ci nuwéc cho cong chirc nam 2025 trong ca nwdc
87.99% 89.49%
11.05% 8.88%
| 0.96% 1.63%
Khong c6 cong Cérmégsé cong  Co nhif%u cong Khéng c6 ngudi Co mot sb ngudi Co nhiu nguoi
chirc gdy phién  chic gay phién  chirc gdy phién dannao phai  dén phdi dua  dan phai dua
ha, sach nhieu  ha, sach nhieu  ha, sach nhicu dua tién ngoai  tidn ngoai quy  tién ngoai quy

quy dinh dinh dinh

SIPAS 2025 SIPAS 2025
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Cam nhan cta ngudi dan vé su sach nhiéu, tiéu cyuc ciia cong chirc nim 2025 ¢
sy gia tang so voi nam 2023, 2024. Piéu nay co thé thay qua ty 1€ ngudi dan duoc khao
sat cho rang khong c6 cong chuc gay phién ha sach nhidu va ty 1& nguoi dan cho ring
khong c6 ai phai dua tién cho cong chirc ngoai phi/lé phi theo quy dinh giam di so véi
2 nim trude (Biéu d6 19, 20).

Biéu dd 19: Suy nghi ciia ngwoi din vé tinh trang cong chirc giy phién ha,
sach nhi€u trong ca nwéc nam 2025 so véi nam 2024, 2023

87.99% 90.06% 38.88%
= Nim 2025

® Nam 2024
Nam 2023

11.05% g 98¢, 9-97%
0.96% 9-267 1.15%

Khoéng cé cong chirc nao  C6 mot s6 cong chiic gdy  Co nhiéu cong chuc giy
gdy phién ha, sach nhicu phién ha, sach nhicu phién ha, sach nhicu

Biéu @6 20: Suy nghi ciia ngudi dan vé tinh trang phai dwa tién ngoai quy dinh
cho cong chirc trong ca nwdéc nam 2025 so véi nam 2023, 2022

89.49% 91.10% 90.00%

Nam 2025
Nam 2024
Nam 2023

8.88% 7.30% 8.28% L63% 1.60% 1.73%
Khong c¢6 nguoi dan nao phai  C6 mot s6 nguoi dan phai  Co nhi“éu nguoi dan phai dua

dua tieén ngoai quy dinh dua tién ngoai quy dinh tién ngoai quy dinh

Ca 34 tinh, thanh phé déu nhan dugc ¥ kién ctia ngudi dan tham gia khao sat cho
rang co tiéu cuc trong cong chirc, tuy nhién nhén dinh nay c6 sy khac biét dang ké gitra
cac dia phuong (Bleu d6 21, 22). C6 tinh, thanh phd c¢6 21,66% ngudi dan tham gia khao
sat cho rang mot s6 cong chirc gay phién ha, sach nhiéu trong khi d6 c6 tinh, thanh phd
chi c6 1% nguoi dén khao sat dua ra cung danh gia. Co tinh, thanh phé ¢6 17,22% ngudi
dan tham gia khao sat cho rang mot s6 ngudi dan phai dwa tién ngoai quy dinh trong khi
d6 co tinh, thanh phd chi c6 chua dén 1% ngudi dan khao sat co y kién twong tu.

SIPAS 2025
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3
A

Biéu d6 21: Suy nghi ciia ngudi din vé
cong chirc gay phién ha, sach nhiéu
niim 2025 ciia 34 tinh, thanh pho: Cao
nhét, trung vi, thap nhat
¥ Cao nhat " Trungvi ® Thip nhit

I 98.63%
87.73%
¢ 77.22%

 21.66% 5 539
L 11.0§A> 0.86%
¢ 1.03% $ 0%

Khong c6 cong C6 mit s6 cong Co nhiéu cong
chirc gy phién chuc gay phién chirc gdy phién
ha, sach nhiéu  ha, sach nhidu ha, sach nhiéu

Biéu d6 22: Suy nghi ciia ngudi din vé
viéc dwa tién ngoai quy dinh cho cong
chirc nim 2025 ciia 34 tinh, thanh phé:
Cao nhit, trung vi, thip nhat
T Caonhat 7 Trungvi ®Thip nhat

= 99.15%

T 89.57%
‘ . (1]

80.34%

17.22%

7 9259 3.77%
-~ . (4 o,
0 071%  §'i14%,

Khong c6 nguoi  Co mét s6 nguoi  Co nhiéu nguoi
dan phai duatién dan phai duatién dan phai dua tién
ngoadi quy dinh  ngoadi quy dinh  ngoai quy dinh

5. Sw phu hop cia cac hinh thire cung cAp théng tin chinh sich, cac hinh
thirc cung wng dich vu hanh chinh cong doi véi ngwoi dan

Hinh thirc cung cip thong tin chinh sach dugc nguoi dan tham gia khao sat danh
gia phit hop nhat 1a qua dai, ti vi, bao chi, véi ty 1& 80,34%, tiép dén 12 qua mang internet,
Vi ty 18 78,73%. Qua ngudi than, ban bé 1a hinh thirc dugc danh gia it phu hop nhét,
voi ty 18 71,79% (Biéu do 23). Hinh thirc cung tmg DVHCC duoc danh gia phu hop
nhét 13 hinh thtc truc tiép, voi, 78,31%; tiép dén 1a truc tuyén toan trinh, voi 74,90% va
tryc tuyén mot phan 1a 74,75% (Biéu d6 24).

Biéu d6 23: Mirc d§ phii hop ciia cac hinh thirc cung cip
thong tin chinh sach nam 2025 trong ca nwéc

(1)
80.34% 78.73% 78.62% 76.02% 73.95% 11.79%
Quadai, tivi, Quamang Quahop,sinh  Qua chinh Qualoaphat  Qua ngudi
bao chi internet  hoat, thong bao quyén thanh xa than, ban bé

tai khu dan cu
Biéu d6 24: Mirc d6 phu hop ciia cic hinh thirc cung wng
DVHCC nam 2025 trong ca nuwdéc
78.31%

74.90% 74.75%

Truc tiép Truc tuyén toan trinh Tryc tuyén mét phin

SIPAS 2025



14

Danh gi4 cua ngudi dan vé mirc d6 phu hop cta cac hinh thirc cung cap thong tin
chinh sach va cac hinh thirc cung tng DVHCC ndm 2025 c6 sy chénh 1éch khong dang
ké so voi nam 2024, 2023 (Biéu d6 25, 26).

Biéu d6 25: Mirc d9 phit hop ciia hinh thirc cung cip théng tin chinh sach
trong ca nwé'c nam 2025 so véi nam 2024, 2023
Nﬁm 2025 = Nam 2024 Nam 2023

81.41% 80.36%
80.34% | 80.35% 78.73% ) o, 78. 62"/ s 43%76. 020/ 0 76.08% 75.55%
I7s 63% I7 o I76 19% 73 959, I74 8% 71, 79,I S 47%
Qua dai, ti vi, Qua mang Qua hop, sinh Qua chinh quyén  Qua loa phét Qua nguoi than,
béo chi internet hoat, thong bao thanh xa ban bé

tai khu dan cu
Biéu d6 26: Mirc d6 phu hop ciia cac hinh thirc cung ing DVHCC
trong ca nwéc nam 2025 so véi nam 2024, 2023
Nam 2025 = Nam 2024 Nam 2023

4 )
78.31% 470 77.54% 74750, 7754%5.00% 74907791 549,
Truc tiép Truc tuyén mot phan Tryuc tuyén toan trinh

Nguoi dan duoc khdo sat ciia 34 tinh, thanh phé danh gia sy phu hop cua cac
hinh thirc cung cép thong tin chinh sach & mtrc dd khac nhau, véi ty 1€ dao dong trong
khoang 64,40% - 86,58% (Biéu d6 27). V& sy phu hop cua cac hinh thic cung tng
DVHCC, ty 18 nay dao dong trong khoang 65,42% - 90,03% (Biéu dd 28). Pang chi ¥,
ty 1 nguoi dan danh gia hinh thirc cung itng DVHCC truc tiép 1a phu hop c6 sy chénh
Iéch gitra tinh, thanh phé cao nhét va thap nhat 1a 15,58% trong khi do6 hinh thirc tryc
tuyén toan trinh c6 su chénh 1éch 13 24,61% va hinh thtrc tryc tuyén mot phan 14 23,23%.

Biéu dd 27: Mikc do phu hep cua cac h11,1h thirc cung c?p thqng tin chinh sach
nam 2025: Tinh cao nhat, trung vi, thap nhat

" Caonhdt " Trungvi ©Thip nhit

_ 86.58% _85.28% _ 83.92% 81.98% C1L02%s
= 78.87% & 77.85% = 77.85% w 7 80.93% w 81.92%
7535%  ® 7309%  ®7385% @ I580%  Q7427% 3 7L79%

’ 67.55% 64.40%

Quadai,tivii, Quamang Quahop,sinh  Quachinh  Qualoaphat  Qua nguoi
bao chi internet  hoat, thong bao quyén thanh xa than, ban bé
tai khu dan cu
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Biéu do 28: Mitc d9 phi hep ciia cic hinh thite cung img DVHCC
nam 2025 : Tinh cao nhat, trung vi, thap nhat
“Caonhdt T Trungvi ®Théip nhit

; 89.23% I90.03% =89.77%
17.55% 72.66% 72.52%
73.65% ® 65.42% 66.54%
Tryc tiép Tryc tuyén toan trinh ~ Tryc tuyén mot phan

Hop: Y kién ngudi dan

bt T
a" e cﬂé e/,"

?ut-me(mong/mgmcumé) :

<. Be... B AR z?xcs“ j%!.....\)df....c.es Soh.. BN T
i @, k.. o2 oo Jit. . v cag.. Mtk

T FB ol S 48 15 Gl g6 s
Im‘tkg ..c,mp ‘iﬁ”j} .Jﬂvy Q(a\..-?(n Jm l‘:ﬁm...’l‘.e%v. ’M/' ..
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1. SU HAI LONG CUA NGUOI DAN POI VOI VIEC XAY DUNG,

TO CHUC THUC HIEN CHINH SACH CONG

1.1 Sw hai long ciia nguoi din doi véi trach nhiém gidi trinh ciia chinh quyén

Sy hai long ctia nguoi dan ddi voi trach nhiém giai trinh cta chinh quyén duoc
do luong trén 02 ndi dung:

1 ’ Chinh quyén cung
Chinh quyén cung cap cap thong tin, giai
thong tin, giai thich TRACH NHIEM thich chinh sich d.w
chinh sich theo nhiéu GIAI TRINH du, dé hiéu doi vai
hinh thire, giup ngudi ngudi din

déin dé tim, dé thay

Két qua do luong sy hai 10ng cta nguoi dan ndm 2025 trong ca nudc cho thiy
mure d6 hai long (MPHL) cta ngudi dan ddi voi viée chinh quyén cung ccfp thong tin,
gidi thich chinh sach theo nhiéu hinh thirc, givip moi nguoi dan dé tim, dé thay 13 83,20%;
dbi v6i viée chinh quyén cung cdp théng tin, giai thich chinh sach day di, dé hiéu 1a
83,43% (Biéu d6 29). MPHL cua ngudi dan ddi v6i trdch nhiém gidi trinh cia chinh
quyén néi chung trong ca nudc 1a 83,31% (Biéu do 29).

Biéu d6 29: MPHL dbi véi trach nhiém giai trinh ciia chinh quyén
nam 2025 trong ca nuwdc

83.20% 83.43%

83.31%

Trach nhiém giai trinh cia

Chinh quyén cung cap, giai Chinh quyen cung cap thong chinh quyén vé chinh séch

thich thong tin CS theo I}hié}l tin CS day du, d& hiéu
hinh thtc, giup de tim, dé thay

MDBHL cta ngudi dan nam 2025 dbi v6i viée chinh quyen cung cap thong tin,
gidi thich chinh sdch theo nhiéu hinh thitc, givip moi nguoi dan dé tim, dé thay cao hon
nam 2024, nam 2023, trong khi d6 MPHL ctia nguoi dan ddi véi viée chinh quyén cung
cdp théng tin, gidi thich chinh sach day dii, dé hiéu thap hon so véi nim 2024, cao hon
nam 2023 (Biéu d6 30). MPHL cutia nguoi dan d6i véi trdach nhiém gidi trinh ciia chinh
quyén noi chung trong ca nudc thap hon 0,01% so v&i ndm 2024; cao hon 1,38% so véi
nam 2023 (Biéu do 30).
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Biéu d6 30: MPHL dbi voi trach nhiém gidi trinh ciia chinh quyén
trong ca nwdc nam 2025 so véi nam 2024, 2023

ENam 2025 = Nam 2024 = Nam 2023

NAM 2025 83.31%
83.20% 83.17% g1 570, 83:43% 83.62% g5 590,

NAM 2024 83.32%
NAM 2023] §1.93%

Chinh quyén cung cip,  Chinh quyén cung cip
giai thich théng tin CS  thong tin CS day du, dé
theo nhiéu hinh thirc, dé hiéu Trach nhi¢m gidi trinh
tim, d& thiy ctia chinh quyén vé chinh sach

MPHL ctia ngudi dan ciia 34 tinh, thanh phd (Biéu d6 31- 32, 34) ddi véi 02 ndi
dung do ludng vé trach nhiém giai trinh cta chinh quyén dao dong trong khoang 77,98%
- 90,79%; ddi v&i trach nhiém gidi trinh cia chinh quyén n6i chung dao dong trong
khoang 78,18% - 90,35%, v6i su chénh 1éch giira tinh, thanh phé cao nhét va tinh, thanh
phé thap nhat 13 12,17% (Biéu db 33, 34).

Hai Phong, Quang Ninh, Pong Nai 1a 03 tinh, thanh phd ¢6 MPHL ctia nguoi
dan d6i voi trdach nhiém gidi trinh ciia chinh quyén cao nhat; Lang Son, Lai Chau, Cao
Bang 1a 03 tinh thap nhat (Biéu dd 33).
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Biéu dd 31: MPHL dbi v6i viéc chinh quyén  Biéu d6 32: MPHL dbi v6i viéc chinh quyén
cung cap thong tin, giai thich chinh sich dé  cung cap thong tin, giai thich chinh sach day
tim, d& thiy nim 2025 ciia 34 tinh, thanh phé  di, dé hiéu nim 2025 cia 34 tinh, thanh pho

Hai Phong 89.91% Hai Phong 90.79%
Quang Ninh 88.70% Quang Ninh 88.82%
Pong Nai 86.44% Pdng Nai 87.15%
Ha Noi 85.22% Ha Noi 85.46%
Hung Yén 85.18% Hung Yén 85.18%
Thai Nguyén 85.00% Cén Tho 85.01%
Lam Dong 84.83% Lao Cai 84.94%
Hué 84.76% Hué 84.89%
Khéanh Hoa 84.72% Nghé An 84.84%
Cén Tho 84.16% Thai Nguyén 84.73%
Ngh¢ An 84.08% Khénh Hoa 84.45%
TP.HCM 84.07% TP.HCM 84.28%
Pa Ning 83.99% Lam Ddng 84.20%
Lao Cai 83.93% Tuyén Quang 83.75%
Phu Tho 83.54% Ninh Binh 83.73%
Dién Bién 83.53% Pht Tho 83.60%
Ninh Binh 83.38% Ha Tinh 83.56%
Son La 83.16% Pi¢n Bién 83.53%
Ha Tinh 83.08% Pa Néang 83.37%
Gia Lai 83.00% Son La 83.33%
Tuyén Quang 82.84% Gia Lai 83.05%
Tay Ninh 82.53% Ca Mau 82.89%
Ca Mau 82.46% Tay Ninh 82.73%
Quang Ngii 82.36% Vinh Long 82.28%
Vinh Long 82.04% Quang Ngai 82.26%
An Giang 81.37% An Giang 81.79%
Pik Lik 81.08% Pik Lik 81.45%
Dong Thap 80.91% Dong Thap 80.84%
Bic Ninh 80.29% Thanh Hoa 80.33%
Thanh Héa 80.24% Béc Ninh 80.11%
Cao Bing 79.83% Lai Chau 79.76%
Quang Tri 79.82% Quang Tri 79.75%
Lai Chau 78.59% Cao Bang 79.66%
Lang Son 77.98% Lang Son 78.38%
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Biéu d6 33: MPHL dbi véi trach nhiém gidi trinh cia chinh quyén
cuiia 34 tinh, thanh pho nam 2025

Hai Phong 90.35%
Quang Ninh 88.76%
DPong Nai 86.79%
Ha Noi 85.34%
Hung Yén 85.18%
Thai Nguyén 84.86%
Hué 84.82%
Can Tho 84.59%
Khanh Hoa 84.58%
Lam Dong 84.51%
Nghé¢ An 84.46%
Lao Cai 84.43%
TP.HCM 84.17%
Da Ning 83.68%
Phu Tho 83.57%
Ninh Binh 83.55%
bién Bién 83.53%
Ha Tinh 83.32%
Tuyén Quang 83.29%
Son La 83.25%
Gia Lai 83.02%
Ca Mau 82.68%
Tay Ninh 82.63%
Quang Ngai 82.31%
Vinh Long 82.16%
An Giang 81.58%
bik Lik 81.26%
DPdng Thap 80.88%
Thanh Héa 80.28%
Bic Ninh 80.20%
Quang Tri 79.79%
Cao Bing 79.74%
Lai Chau 79.17%
Lang Son 78.18%
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Biéu d6 34: MPHL dbi véi trach nhi¢m giai trinh ciia chinh quyén
nam 2025 cua 34 tinh, thanh pho: Cao nhat, trung vi, thap nhat

T Caonhit 7 Trungvi ®Thip nhit

_ 89.91% - 90.79% CAO NHAT | 90.35%
: 83.38% : 83.56%
77.98% 78.38%

TRUNG VI 83.53%

][[ll’\[[\] ;.'3 13% |

Chinh quyén cung cdp,  Chinh quyén cung cip
giai thich thong tin chinh thong tin chinh sach day
sach theo nhiéu hinh thirc, du, dé hiéu

gitp dé tim, d& thiy

Trach nhiém giai trinh cia
chinh quyén vé chinh sach

1.2. Sw hai long cia ngwoi dian ddi véi co hdi tham gia vao qua trinh xay
dung, t6 chirc thue hién chinh sach

Su hai 10ng cua ngudi dan ddi véi co hoi tham gia xay dung, t6 chirc thuc hién
chinh sach dugc do luong trén 02 nd1 dung:

Chinh  quyén 6
chirc  nhi¢éu  hinh
thire dé nguol dan
dé dang tham gia
gop v kién xay
dung chinh sach

Chinh quyén t6
chure nhicu hinh
thire dé ngudoi dan
dé dang néu y kién
danh gia tinh hinh
trién khai va két
qua, tic dong cua
cac chinh sach

CO HQI THAM
GIA XAY DUNG,
TO CHUC THYC
HIEN CHINH

SACH

Nam 2025, nguoi dan tham gia khao sat trong ca nudc hai long dbi voi viée chinh
quyén té chire nhiéu hinh thirc dé nguwoi dan de dang tham gia gop y kién xdy dung chinh
sach 6 muc 82,78%; d6i v6i viée chinh quyen t6 chirc nhiéu hinh thirc dé nguwoi dan dé
dang phan hoi y kién danh gid tinh hinh trién khai va két qua, tdc dong cia cdc chinh sach
o dia phiong 6 muc 82,87% (Biéu d6 35). MPHL cua nguoi dan dbi v6i co hdi tham
gia xdy dung, 16 chirc thuc hién chinh sdch n6i chung trong ca nudc 1a 82,83% (Biéu db 35).

MPHL ctia ngudi dan dbi véi 02 noi dung do ludong vé co hoi tham gia xay dung,
t6 chuc thuc hién chinh sach déu thép hon nam 2024, cao hon so v&i nam 2023 (Biéu
d6 36). MDHL cua ngudi dan d6i v6i co hdi tham gia xdy duwng, t6 chire thiee hién chinh
sdch n6i chung nam 2025 thap hon 0,30% so v&i ndm 2024; cao hon 1,00% so v&i ndm
2023 (Biéu d6 36).
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Biéu d6 35: MPHL déi véi co hdi tham gia xAy dung, té chirc thwe hién
chinh sach ndm 2025 trong ca nuwdc

82.78% 82.87%

82.83%

Co hdi tham gia xay dung, t6

h, h A A hy h, h A A hy
Chinh quyén t6 chitc  Chinh quyén t6 chic chire thue hién chinh sich

nhiéu hinh thirc dé nhiéu hinh thirc dé
dang gop y kién xdy  dang phan hoi y kién
dung CS danh gia CS

Biéu d6 36: MPHL d6i véi co hdi tham gia xAy dung, t6 chirc thue hién
chinh sach trong ca nwéc nam 2025 so véi nam 2024, 2023

Niam 2025 = Niam 2024 Nam 2023
82.78% 83.18%81.82%  82.87% 83.25% 81.84% NAM 2025 82.83%

NAM 2024 83.13%

NAM 2023 81.83%

Chinh quyf%n t6 chiric nhiéy Chinh quyén t6 chtic nhi?:u . .
hinh thire d€ dang gop ¥ kién hinh thire dé dang phanh6iy  Co hgi dé dang tham gia xiy dung, to
xay dung CS kién danh gia CS chirc thye hién chinh sach
MPHL ctia ngudi dan ctia 34 tinh, thanh phd ddi véi 02 ndi dung do ludng vé co
hoi tham gia xay dung, td chtrc thuc hién chinh sach dao dong trong khoang 77,71% -
90,35% (Biéu do 37 - 38, 40 ). MPHL ctia ngudi dan cta 34 tinh, thanh phd déi véi co
héi tham gia xdy dung, t6 chirc thie hién chinh sdch néi chung dao dong trong khoang
78,01% - 90,39%, voi su chénh 1éch giita tinh, thanh phd cao nhét va tinh, thanh phd
thip nhét 1a 12,38% (Biéu do 39,40).
Hai Phong, Quang Ninh, Pong Nai tiép tuc 1a 03 tinh, thanh phd c6 MPHL cua
ngudi dan dbi véi co hdi tham gia xdy dung, 16 chirc thwc hién chinh sdch cao nhat;
Lang Son, Cao Bang, Quang Tri 1 03 tinh thap nhat (Biéu dd 39).
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Biéu d6 37: MPHL yé viéc chinh quyén to chirc Biéu do 38: MDHL Yé viéc chinh quyén tf) chire
nhiéu hinh thic dé dé dang gop y xay dung nhiéu hinh thirc dé dé dang phén hoi y kien danh
chinh sach nam 2025 ciia 34 tinh, thanh pho gia chinh sach nim 2025 cia 34 tinh, thanh pho

Hai Phong 90.35% Quéng Ninh 88.55%
Quang Ninh 88.52% DPong Nai 86.79%
Pdng Nai 86.91% Ha Noi 85.80%
Ha Noi 85.79% Thai Nguyén 84.45%
Hung Yén 84.56% Hung Yén 84.42%
Thai Nguyén 84.38% Nghé An 84.22%
Nghé An 84.17% Khanh Hoa 84.07%
Lao Cai 83.96% Hué 84.04%
Can Tho 83.90% TP.HCM 84.01%
TP.HCM 83.72% Cin Tho 83.76%
A 0
Hug 83.61% Tuyén Quang 83.62%
A X o
Lam Dong 83.52% Lao Cai 83.49%
e o
bign Bien 83.47% Pién Bién 83.47%
Tuyé 83.17%
uyén Quang ° Ninh Binh 83.44%
Son La 83.03% .
Ha Tinh 83.10%
Ha Tinh 83.03%
Son La 83.02%
Ninh Binh 82.87%
Ca Mau 83.01%
Ca Mau 82.84%
) ) Gia Lai 82.70%
Gia Lai 82.74% .
Pa Néng 82.55%
Pha Tho 82.65%
s Phu Tho 82.36%
ba Nang 82.14%
Tay Ninh 81.759
Tay Ninh 81.85% ay %
: <. 0
Quing Ngii 81.72% Quang Neai 81.63%
T o
Vinh Long 80.95% Vinh Long 81.00%
, ’, < < °
Pk Lk 80.31% bak Lak 80.88%
An Giang 80.21% Dong Thp 80.53%
Béc Ninh 79.84% An Giang 80.34%
Dél’lg Thép 79.73% Thanh Hoéa 79.80%
Thanh Hoéa 79.65% Béc Ninh 79.60%
Lai Chéu 79.23% Lai Chau 79.23%
Quang Trj 79.06% Quang Tri 78.79%
Cao Bing 78.71% Lang Son 78.32%
Lang Son 77.71% Cao Bing 78.13%
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Biéu do 39: MPHL dbi véi co hoi tham vao qua trinh xdy dung,
to chirc thwe hién chinh sach nim 2025 ciia 34 tinh, thanh pho

Hai Phong 90.39%
Quang Ninh 88.53%
Dong Nai 86.85%
Ha Noi 85.80%
Hung Yén 84.49%
Thai Nguyén 84.41%
Nghé An 84.19%
Khanh Hoa 83.94%
TP.HCM 83.87%
Céan Tho 83.83%
Hué 83.82%
Lao Cai 83.73%
Lam Pong 83.72%
Dién Bién 83.47%
Tuyén Quang 83.40%
Ninh Binh 83.15%
Ha Tinh 83.07%
Son La 83.03%
Ca Mau 82.92%
Gia Lai 82.72%
Phu Tho 82.51%
Da Ning 82.35%
Tay Ninh 81.80%
Quang Ngii 81.68%
Vinh Long 80.98%
Pik Lik 80.59%
An Giang 80.28%
DPdng Thap 80.13%
Thanh Hoa 79.73%
Béc Ninh 79.72%
Lai Chau 79.23%
Quang Tri 78.93%
Cao Bang 78.42%
Lang Son 78.01%
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Biéu dd 40: So sanh MDHL ddi véi co hdi tham gia vao qua trinh xy dung, t(x), chirc
thuc hi€én chinh sach nam 2025 cia 34 tinh thanh pho: Cao nhat, trung vi, thap nhat

¥ Caonhiat T Trungvi ©Thip nhit

~90.35% 90.42% CAO NHAT | 90.39%
i 83.03% L 83.10%
77.71% 78.13%

TRUNGVI  83.07%
THAP NHAT ' 18.01% 0

Ch12h qayen t? chu:c Chm}l quyen t(? chgc Co hoi dé dang tham gia xay

nhicu hinh thtc d€  nhicu hinh thic dé d 2 hite thue hien chinh

dang gop ¥ kién xay dang phan hdi ¥ kién wng, to chirc thwe hign chin
dung CS danh gi4 CS sach

1.3. Sw hai long ciia ngwoi dian do6i véi chat lwgng to chire thue hién
chinh sach

Su hai long cia nguoi dan dbi vé6i chat luong t6 chire thuc hién chinh sach duge
do luong trén ndi dung chinh quyén t6 chure, thuc hién tot 09 chinh sach sau:

09 CHINH SACH CO BAN THIET YEU DPOI VOI NGUOI DAN

oL ST 0 3 Chinh séch
0 1 khim, chira bénh nwoc sinh hoat
A Chinh sich gido ' 05
Chmﬂh e plaat duc phé théng
trién kinh té 0 8 . Chinh sach

06 dién sinh hoat
0 Chinh sich an
sinh, xi hoi 07 Chinh sach trjt

Chinh sich cai tw, an toan xa hoi

cich hanh chinh I s 0
thong dwong bo

Két qua do ludng su hai 10ng ctia ngudi dan ndm 2025 cho thiy MPHL ctia ngudi
dan ddi véi viéc chinh quyén t6 chirc thuc hién tét (CQ t6 chirc thyuc hién tét CS ) 09
chinh sach dao dong trong khoang 82,38% - 84,17% (Biéu db 41). Chinh sach trat tu, an
toan xa hoi nhan dugc MDHL cuia nguodi dan cao nhét vé chét luong td chure thuc hién,
v6i 84,83%: tiép theo 1a chinh sach gido duc phd thong, chinh sach an sinh xi hoi va
chinh sach kham, chira bénh, vdi 83,59%, 83,55% va 83,52%. 05 chinh sach con lai
nhan dugoc MPHL gén nhu tuong tu nhau, dao dong trong khoang 82,38% - 82,81%.
MDPHL cua nguoi dan ddi véi chdt lwong t6 chire thwe hién chinh sdch néi chung 1a
83,11% (Biéu do 41).

7 MDHL cfla ngp’b’i dan d6i v6i chat luwong 16 chirc thuc hién tung chz'n?h sdph cu
thé nam 2025 deu thap hon so voi ndm 2024, cao hon so véi ndm 2023 (Biéu do 42).
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MDHL ctia nguoi dan d6i voi chdt lwong t6 chire thue hién chinh sdch néi chung nam
2025 thap hon 0,63% so v&i nam 2024; cao hon 0,62% so voi nam 2023 (Biéu do 42).

Biéu d6 41: MPHL ddi v6i chat lwgng to chire, thue hién chinh sach
nam 2025 trong ca nwdc

Chinh quyén t6 chirc thuc hién tot

CS trat tu, an toan xa hoi 84.17%
Chinh quyén t6 chtrc thyc hién tot .

CS gido duc pho thong 83.59%

Chinh quyén t6 chire thyc hién tot 83.55%

CS an sinh xa hoi
Chinh quyén t6 chtrc thuc hién tot

83.52% 83-11(1'/0

CS kham, chira bénh
Chinh quyén t6 chirc thuc hién tot .
CS dién sinh hoat 82.81%
Chinh quyén t6 chirc thuc hién t6t .
CS giao thong dudong bd 82.79%

Chit lwong td chirc

Chinh quyén to chuc thuc hién tot 82.70% thue hién chinh

CS cai cach hanh chinh sach & dia phuwon
Chinh quyén t6 chue thue hién t6t 82.48% ap &
CS phat trién kinh té e
Chinh quyén t6 chire thuc hién tot 82.38%

CS nuéce sinh hoat

Biéu dd 42: MPHL d6i v6i chit lwgng to chire thwe hién chinh sach
nam 2025 so véi nam 2024, 2023

®Nam 2025, ®Nam 2024 = Nam 2023

Chinh quyén t6 chirc thuc hién 84.1?;%)83"/
tot CS trat tu, an toan xa hoi 83.32%
83.59%

Chinh quyén t6 chiic thue hién 84.27% )
tot CS gido duc pho thong 82.91% NAM 2025 83.11%

Chinh quyén t6 chirc thyc hién 83.55%

t6t CS an sinh x3 hoi 83.02%
Chinh quyén t6 chire thuc hién 83.52% . o
tot CS kham chita bénh wore e NAM2024983.74%
Chinh quyén t6 chirc thyc hién Sz.gg‘;Aé o
t6t CS dién sinh hoat 82.53%

Chinh quyén t6 chirc thyc hién

, 8 e, NAM2023  82.49%
tot CS giao thong duong bod !

81.90%

Chinh quyén t chire thyc hién 82.70%
tot CS cai cach hanh chinh 82.10% Chét lrgng 8 chire thuc

Chinh quyén t6 chiic thuc hién 82.48% hi¢n chinh sach noéi chung

4 2 7 o,
tot CS phat trién kinh t€ 81.8%1‘;’702 e
Chinh quyén t6 chirc thyc hi¢n 82.38% o
tot CS nudc sinh hoat 82.20% °
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MPHL ciia nguoi dan cua 34 tinh, thanh phd dbi véi chdt heong té chirc thuc
hién 09 chinh sach dao dong trong khoang 75,29% - 91,29% (Biéu do 43 - 51, 53), trong
d6, chat lugng t6 chirc thyc hién chinh sach nude sinh hoat c¢6 sy chénh 1éch nhiéu nhat
vé MPHL cua ngudi dan giita 34 tinh, thanh phd, 1a 16,00%; chat luong to chirc thyuc
hién chinh sach trat tu an toan xa hdi c6 su chénh 1éch it nhat, 11,67%.

Biéu dd 43 : MPHL ddi v6i chit lugng Biéu dd 44: MDHL déi véi chit lugng t6
t6 chirc, thwe hién chinh sach phat trién kinh  chiie, thuc hi¢n chinh sich phét kham, chira
té niim 2025 ciia 34 tinh, thanh phé bénh nim 2025 cua 34 tinh, thanh pho

Hai Phong 90.77% Hai Phong 90.94%
Quang Ninh 88.34% Quéng Ninh 88.77%
Dong Nai 86.61% Dong Nai 87.27%
Ha Noi 85.77% Ha Noi 86.75%
Hung Yén 84.70% Hué 85.26%
Thai Nguyén 84.50% Hung Yén 85.05%
Nghé An 84.17% Thai Nguyén 84.98%
Hué 83.96% Ngh¢ An 84.90%
Lao Cai 83.88% TP.HCM 84.83%
Lam Ddng 83.87% Lao Cai 84.77%
TP.HCM 83.54% Khanh Hoa 84.59%
Khanh Hoa 83.41% Can Tho 84.40%
Cin Tho 83.41% Lam Pong 84.34%
Tuyén Quang 83.35% Da Niang 84.30%
Son La 82.99% Dién Bién 84.17%
Ha Tinh 82.88% Ha Tinh 83.93%
Gia Lai 82.78% Tuyén Quang 83.89%
Ninh Binh 82.78% Son La 83.78%
Pa Nang 82.47% Ca Mau 83.71%
Ca Mau 82.31% Ninh Binh 83.53%
Phu Tho 82.01% Pht Tho 83.26%
Dién Bién 81.83% Gia Lai 83.21%
Tay Ninh 80.98% Quang Ngai 82.81%
Quang Ngai 80.91% Tay Ninh 81.95%
Vinh Long 80.88% Vinh Long 81.84%
An Giang 80.26% An Giang 81.33%
Dong Thap 79.939%, bik Lik 81.18%
Pik Lik 79.43% Ddng Thap 81.17%
Thanh Hoa 78.89% Cao Bing 80.03%
Quang Tri 78.89% Bic Ninh 79.80%
Lai Chau 78.38% Lai Chau 79.70%
Cao Béng 78.13% Thanh Hoa 79.15%
Bic Ninh 78.11% Quéng Tri 78.97%
Lang Son 76.87% Lang Son 78.82%
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Biéu d6 45: MPHL dbi véi chit hrgng t6 Biéu do 46: MPHL dbi véi chat lwgng
chire, thyre hién chinh sach phat giao duc  t6 chirc, thye hién chinh sach trat ty, an
phé thong nim 2025 ciia 34 tinh, thanh phd  toan xi hdi nim 2025 ciia 34 tinh, thanh phd

Hai Phong 91.12% Hai Phong 91.23%
Quang Ninh 88.75% Quang Ninh 88.80%
Ha Noi 87.60% Pong Nai 88.62%
Podng Nai 87.56% Hué 87.12%
Hué 85.79% Ha Noi 87.07%
Hung Yén 85.29% Da Néng 86.15%
Thai Nguyén 84.93% Lao Cai 86.02%
Lao Cai 84.69% Hung Yén 85.63%
TP.HCM 84.64% TP.HCM 85.53%
Lam Ddng 84.62% Khanh Hoa 85.22%
Tuyén Quang 84.52% Tuyén Quang 85.06%
Can Tho 84.49% Nghé An 84.86%
Khéanh Hoa 84.39% Cén Tho 84.59%
Pa Ning 84.38% Thai Nguyén 84.58%
Nghé An 84.15% Lam Ddong 84.26%
Pién Bién 84.10% Ninh Binh 84.20%
Ninh Binh 83.57% Ha Tinh 84.04%
Son La 83.37% Ca Mau 84.02%
Gia Lai 83.28% Phai Tho 83.99%
Phu Tho 83.24% Son La 83.80%
Ha Tinh 83.21% Quang Ngai 83.71%
Quang Ngii 83.05% Dién Bién 83.70%
Tay Ninh 82.96% Gia Lai 83.21%
Ca Mau 82.84% Vinh Long 83.21%
Vinh Long 82.48% Tay Ninh 83.10%
bik Lik 81.65% Dik Lik 82.90%
An Giang 81.63% Dong Thap 81.68%
Dong Thap 81.00% An Giang 81.65%
Thanh Héa 80.04% Thanh Hoéa 81.25%
Quang Tri 80.03% Béc Ninh 80.66%
Cao Bing 79.90% Quang Tri 80.25%
Bic Ninh 79.41% Lang Son 79.97%
Lai Chau 78.99% Cao Bing 79.73%,
Lang Son 78.28% Lai Chau 79.56%
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Biéu d6 47: MPHL dbi v6i chit hrong t6  Biéu d6 48: MPHL ddi voi chit lwong to

chire, thyre hién chinh sach giao thong  chire, thyre hién chinh sach dién sinh hoat
dwong bo nam 2025 cia 34 tinh, thanh pho nam 2025 cua 34 tinh, thanh pho
Hai Phong 91.18% Hai Phong 91.09%
Quang Ninh 88.42% Quang Ninh 88.02%
Pong Nai 87.58% Ddng Nai 87.77%
Hung Yén 85.36% Ha Noi 87.26%
Ha Noi 85.13% Hué 85.16%
Hué 84.99% Hung Yén 84.74%
Thai Nguyén 84.45% Thai Nguyén 84.30%
Lam DPdng 84.26% Tuyén Quang 84.27%
TP.HCM 84.25% TP.HCM 84.25%
Tuyén Quang 84.25% Lam Ddong 84.19%
Nghé An 83.93% Khéanh Hoa 84.12%
Lao Cai 83.78% Nghé An 83.81%
Cén Tho 83.12% Ca Mau 83.34%
Ha Tinh 83.10% Dién Bién 83.30%
Son La 82.90% Cén Tho 83.26%
Ca Mau 82.86% Son La 83.18%
Dién Bién 82.77% Ha Tinh 83.16%
Ninh Binh 82.72% Lao Cai 83.16%
Khanh Hoa 82.56% Da Ning 82.80%
Gia Lai 82.52% Gia Lai 82.26%
Da Ning 82.27% Quéng Ngai 82.21%
Phu Tho 82.10% Ninh Binh 82.14%
Vinh Long 82.10% Tay Ninh 81.95%
Quang Ngai 82.03% Vinh Long 81.93%
Tay Ninh 81.93% An Giang 81.52%
Pik Lik 80.69% Phui Tho 81.22%
Dong Thap 80.66% Pik Lik 81.21%
An Giang 80.13% Dong Thap 80.60%
Quang Tri 79.27% Quang Tri 78.99%
Thanh Héa 79.13% Lai Chau 78.92%
Béc Ninh 78.84% Thanh Héa 78.11%
Cao Bing 78.57% Cao Bang 77.99%
Lai Chau 77.88% Béc Ninh 77.10%
Lang Son 76.44% Lang Son 76.97%
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_ Biéu do 49: MPHL déi véi chit lwgng Biéu do 50: MPHL déi véi chit lwgng
to chirc, thyre hién chinh sach nwoc sinh hoat o chire, thyre hién chinh sach an sinh
nam 2025 cia 34 tinh, thanh pho xa hoi nam 2025 cia 34 tinh, thanh pho
Hai Phong 91.29% Hai Phong 91.22%
Quang Ninh 88.19% Quang Ninh 88.29%
Pdng Nai 87.00% DPdng Nai 88.15%
Hué 86.09% Ha Noi 87.12%
Ha Noi 85.62% Khanh Hoa 85.80%
Hung Yén 84.78% Hué 85.77%
Thai Nguyén 84.45% Hung Yén 85.16%
TP.HCM 84.43% TP.HCM 85.11%
Tuyén Quang 83.99% Tuyén Quang 84.75%
Khanh Hoa 83.91% Thai Nguyén 84.75%
Lam Pong 83.87% Nghé An 84.57%
Nghé An 83.85% Cén Tho 84.57%
Son La 82.95% Ca Mau 84.14%
Ha Tinh 82.87% Lao Cai 84.13%
Cén Tho 82.86% Lam Dong 84.13%
Ca Mau 82.79% Dién Bién 83.87%
Ninh Binh 82.63% Pa Ning 83.69%
Lao Cai 82.50% Phu Tho 83.34%
Gia Lai 82.08% Ninh Binh 83.31%
Da Nang 82.04% Gia Lai 83.07%
Vinh Long 81.97% Ha Tinh 83.06%
Téay Ninh 81.90% Son La 83.05%
Dién Bién 81.84% Vinh Long 82.39%
Pha Tho 81.77% Quang Ngii 82.31%
An Giang 81.65% Tay Ninh 82.23%
bak Lak 80.57% bik Lik 81.91%
DPong Thap 80.00% An Giang 81.58%
Quang Ngii 79.92% Ddng Thap 80.66%
Quang Tri 78.01% Quang Tri 80.00%
Thanh Hoa 78.00% Thanh Hoa 79.95%
Cao Bang 77.79% Béc Ninh 79.89%
Lai Chau 77.44% Cao Bang 79.63%
Béc Ninh 76.00% Lai Chau 78.62%
Lang Son 75.29% Lang Son 78.52%
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Biéu d6 51: MPHL d6i véi chit lwong t6  Biéu d6 52: MPHL dbi v6i chit lugng to
chirc, thuc hién chinh sach cai cach hanh  chirc thuc hién chinh sach ¢ dia phuwong

chinh nim 2025 ciia 34 tinh, thanh phd nim 2025 ciia 34 tinh, thanh phé

Hai Phong 90.90% Hai Phong 91.08%
Quang Ninh 87.76% Quang Ninh 88.37%
DPong Nai 87.70% Ddng Nai 87.58%
Ha Noi 86.26% Ha Noi 86.51%

Khéanh Hoa 85.22% Hué 85.39%

Hung Yén 84.61% Hung Yén 85.04%

Thai Nguyén 84.45% Thai Nguyén 84.60%

Hué 84.37% TP.HCM 84.52%

Tuyén Quang 84.30% Khanh Hoa 84.36%
Nghé An 84.20% Nghé An 84.27%
Lam Ddng 84.19% Tuyén Quang 84.26%
TP.HCM 84.12% Lam Ddng 84.19%

Ca Mau 83.44% Lao Cai 84.03%

Lao Cai 83.35% Can Tho 83.77%

Can Tho 83.24% Da Néng 83.45%
Son La 82.91% Ca Mau 83.27%

Pa Ning 82.90% Ha Tinh 83.23%

Ha Tinh 82.86% Son La 83.21%
Ninh Binh 82.63% Pién Bién 83.08%
Gia Lai 82.61% Ninh Binh 83.06%

Phii Tho 82.47% Gia Lai 82.78%
Dién Bién 82.10% Pha Tho 82.60%
Tay Ninh 81.48% Tay Ninh 82.05%
Quang Ngai 81.02% Quang Ngai 82.00%
Vinh Long 81.00% Vinh Long 81.98%
bik Lik 80.98% Piak Lak 81.17%

An Giang 80.54% An Giang 81.14%
Ddng Thap 79.32% Dong Thap 80.56%

Thanh Hoa 79.11% Thanh Hoéa 79.29%

Quang Tri 78.64% Quang Tri 79.23%

Bic Ninh 78.29% Cao Bing 78.86%

Cao Bing 77.99% Bic Ninh 78.68%

Lai Chau 77.77% Lai Chau 78.59%

Lang Son 76.89% Lang Son 77.56%
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MPHL ctia nguoi dan cua 34 tinh, thanh phd dbi véi chdt heong té chire thuc
hién chinh sach n61 chung dao dong trong khoang 77,56% - 91,08%, vo1 su chénh 1éch
giita tinh, thanh phd cao nhét va tinh, thanh phd thap nhat 14 12,52% (Biéu d6 52, 53).

Hai Phong, Quang Ninh, Dong Nai mt an nita 1 03 tinh, thanh pho ¢6 MPHL
cua nguoi dan cao nhét ddi v6i chat lwong t6 chire thwe hién chinh sich cia chinh
quyen dia phwong ndi chung; Lang Son, Lai Chau, Bic Ninh 14 03 tinh thip nhat
(Biéu dd 52).

Bi¢u do 53: MPHL déi véi chat lwgng to chirc thue hi¢n chinh sich
& dia phwong nam 2025 cia 34 tinh thanh pho: Cao nhat, trung vi, thap nhat

Chiit lwong td chire thuwe hién cic chinh sach cu thé
= Cao nhit 7 Trung vi ® Thip nhit

_90.77% _ 90.94% _ 9112% _9L23% o4 1400 91.09% - 91.29% = 91.22% _ 90.90%

Lsaagoe L 8389%L s3.5790d 84040, ] 82.77%l $2.16% b 82.63%l $3.69% & $2.90%

6 76.87% © 78.82%® 78.28% ® 79.56% 520
76:87% ’ ’ 76.44%  7697%® 1590, TOET 76.89%

CQth CQ td Chlnh Chmh Chmh Chlnh Chlnh Chmh Chmh
chure thyce chuce thyce quyéntd quyéntd quyéntd quyéntd quyéntd quyéntd quyén to
hién tdt  hién tét chue thuc chirc thue chite thuc chic thue chirc thue chire thuc chic thue
CSphat CSkham hiéntdt hiéntdt hiéntdt hiéntdt hiéntét hiéntét hién tot
trién kinh chira bénh CS gido CStratty, CSgiao CSdién CSnudc CSan CS cai
té duc phé) antoan xa8 thong sinh hoat sinh hoat sinh xa céach hanh
thong héi  duong bo hoi chinh

Chit lwong td chirc thue hién chinh sich néi chung
CAO NHAT | 90.08%

TRUNG V] 83.23%

o

K." —

IH.-’LP\HA[{ |n'?'?‘§{'%|.|]

1.4. Suw hai long cia n

Sy hai 10ng ctia ngudi dan ddi voi két qua, tac dong cua chinh sach duge do ludng
trén 10 ndi dung:
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KET QUA, TAC PONG CUA CHINH SACH POI VOI NGUOI DAN

Kinh té xa hi 03 Truong phé

0 1 o ?}::hMgB - thong cong lap
o ot hon énh vién cong 5
Kinh te gia dinh 1ap kham chira day hoc tot hom
ctia ngwdi dan bénh tot hon

" 09 07
An sinh xa hoi 0 8 Pién sinh hoat 06

g tot hon Nuwée sinh tot hon Puing b, giao

Iec hoat tét hon thong tét hon
cong
vu tot hon

¢
va

Nam 2025, ngudi dan duoc khao sat trong ca nude hai long d6i voi két qua, tac
dong cua chinh sach ¢ dia phuong & 10 ndi dung do ludong dao dong trong khodng
82,43% - 83,77% (Biéu d6 54), trong d6 ngudi dan hai 1ong nhat ddi voi két qua, tac
dong triong phé théng cong ldp day hoc sinh tot hon, véi 83,77%; tiép dén 1a dbi véi
an sinh xd hoi tot hon, véi 83,52%. Ngudi dan hai 1ong thap nhat d6i véi két qua, tac
dong kinh té gia dinh tot hon, véi 82,43%, tiép dén 1a dwong bé, giao thong tét hon, véi
82,65%. MPHL cuia nguoi dan ddi voi két qua, tac dong ciia chinh sdch noi chung nim
2025 trong ca nudc 1a 83,05% (Biéu do6 54).

Biéu d6 54: MPHL déi voi két qua, tac dong ciia chinh sach
nam 2025 néi chung trong ca nwéc

Truong pho t'héngi cong lap day hoc 83.77%
sinh tot hon

o

An sinh x3 hoi tt hon. 83.52%
r . ()

Trat tu, an toan xa hoi tot hon 83.42%

0
A : 269 .
bién sinh hoat tot hon. 83.26% 83 05 /ﬂ

Co quan HCNN, can bg, cong chirc o

- A X 83.23%

c6 nang lyc, thuc thi cong vu tot hon.

0,

Nude sinh hoat t6t hon. 82.77%

Bénh vién cong 1p kham chira bénh 82.72% Két qua, tac dong
tot hon cuia chinh sach
Kinh té - xa hoi cua dia phuong tot 82.71% néi chung
hon )

. : 2.659

Puong bg, giao thong tot hon 82.65%

Kinh té gia dinh ciia nguoi dan tot 82.43%

hon
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Két qua do lwong nam 2025 cho thay MPHL ctia nguoi dan ddi véi két qua, tac
dong cta chinh sach trén 10 nodi dung do ludng déu thap hon so véi nim 2024 va nhin
chung cao hon nam 2023 (Biéu d6 55). MPHL ctia ngudi dan d6i voi két qud, tic dong
cua chinh sach noi chung nam 2025 thép hon 0,95% so vo1 nam 2024; cao hon 0,31%
so voi nam 2023 (Biéu db 55).

MPHL ctia nguoi dan cua 34 tinh, thanh phd d6i voi két qua, tac dong cta chinh
sach & 10 ndi dung do ludng dao dong trong khoang 76,33% - 91,67% (Biéu dd 56 - 65,
67). Trong d6, MPHL ctia ngudi dan ddi véi két qua, tac dong nuwde sinh hoat tét hon
c6 su chénh 1éch 16n nhat, véi 16%; MPHL cua nguoi dan ddi véi két qua, tac dong trat
tw, an toan xd hoi tot hon cb su cach biét it nhat, véi 11,67%. MPHL cua nguoi dan cua
34 tinh, thanh phd ddi véi két qud, tdc dong cia chinh sich néi chung dao dong trong
khoang 77,41% - 91,21%, v6i su chénh 1éch giira tinh, thanh phé cao nhét va tinh, thanh
phd thap nhét 1a 13,80% (Biéu do 66, 67).

03 tinh, thanh phé nhan dwge MPHL cua ngudi dan ddi véi két qud, tic dong
cua chinh sach néi chung cao nhat la Hai Phong, Quang Ninh, Dong Nai va 03 tinh thap
nhat la Lang Son, Lai Chau, Cao Bang (Biéu do 66).

Biéu d6 55: MPHL déi voi két qua, tac dong ciia chinh sach
nam 2025 so véi nam 2024, 2023

Nam 2025 =Nam 2024 = Nam 2023

, 83.77%
Trutng pho thong cong Iap Ay e — 84.24%
hoc sinh t6t hon 82.94%

83.52% gl

f

An'sinh x3 hoi t5t hon N 84.46% ) Il 4
8310%  NAM 2025 83.05%)
1 l._. __.-' y

83.42% S r
Trat tu, an toan x3 hdi tot hon NN 84.67% ) —_—
83.23% il
n . , e g e 83.26%
Dién sinh hoat cua nguoi dan ¢ dia B 84.74% .
phu‘o’ng tot hon 83.32% NAM 2024 84. ["] ‘:HJ
o ) 83.23%
Co quan HCNN, cén b9, cong chirc e 84-14%
¢6 nang luc, thyc thi cong vu tot... 82.83%
82.77% }
Nuéc sinh hoat t6t hon I 8824-71830;4 NAM 2023° 82.74%
. (1]
~ A ~ , ~ 82.72%
Bénh vién cong lap kham chira . 83.41%
bénh tot hon 82.16% .
Két qua, tac dong cua
T SR £ 82.71% caua, ong
Kinh t€ - xa hoi cua dia phuong tot D 53537 chinh sach noi chung
hon 82.19%
82.65%
Puong bo, giao thong tot hon I 84.10%
82.91%
. A e oay , A Z 82.43%
Kinh te gia dinh cua nguoi dan tot P 83-28%
hon 81.97%
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Biéu d0 56: MPHL ddi véi viéc
kinh té cua gia dinh tot hon
nam 2025 ciaa 34 tinh, thanh pho

Hai Phong
Quang Ninh
Pdng Nai
Ha Noi
Hung Yén
Thai Nguyén
Tuyén Quang
Lam Ddng
Nghé An
Hué
Khéanh Hoa
Can Tho
Lao Cai
Ha Tinh
DPa Nang
Ca Mau
TP.HCM
Dién Bién
Ninh Binh
Son La
Phu Tho
Gia Lai
bik Lik
Tay Ninh
Quang Ngai
Vinh Long
An Giang
Thanh Héa
Quang Tri
Dong Thap
Bic Ninh
Cao Bing
Lang Son
Lai Chau

91.37%
87.79%
86.98%
85.81%

84.40%
84.33%
84.16%
84.14%
84.02%
83.69%
83.41%
83.41%
83.29%
83.27%
82.96%
82.94%
82.64%
82.60%
82.59%
82.44%
81.99%
81.97%
81.65%
81.18%
81.07%
80.53%
80.41%
79.05%
78.96%
78.56%
78.42%
77.47%
76.62%
76.33%

Biéu d6 57: MPHL dbi véi viéc
kinh té xa hgi ciia dia phwong tot hon
nam 2025 cia 34 tinh, thanh pho

Hai Phong
Quang Ninh
Pong Nai
Ha Noi
Hué
Hung Yén
Thai Nguyén
Lam Ddng
TP.HCM
Tuyén Quang
Khéanh Hoa
Nghé An
Lao Cai
Can Tho
Ha Tinh
Da Ning
Pién Bién
Ninh Binh
Ca Mau
Son La
Gia Lai
Phu Tho
Tay Ninh
Quang Ngai
Vinh Long
bik Lik
An Giang
Ddng Thap
Thanh Hoa
Quang Tri
Béc Ninh
Cao Bang
Lai Chau

Lang Son

91.27%
88.25%
87.00%
86.25%

84.07%
85.06%
84.25%
84.41%
83.11%
84.56%
84.24%
84.01%
83.80%
83.72%
83.53%
82.92%
82.57%
83.16%
83.04%
82.52%
82.19%
81.85%
81.78%
80.94%
80.71%
81.91%
80.62%
78.96%
79.20%
79.12%
79.30%
78.09%
77.31%
76.45%
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Biéu do 58: MDHL doi véi viéc bénh vién Biéu do 59: MPHL dbi véi vige
cong 13p kham chira bénh tot hon truong pho thong cong lap day tot hon
nam 2025 cia 34 tinh, thanh pho nam 2025 cuaa 34 tinh, thanh pho
Hai Phong 91.17% Hai Phong 91.65%
Quang Ninh 87.91% Quang Ninh 88.80%
Ddng Nai 87.09% Dong Nai 88.22%
Ha Noi 86.40% Ha Noi 87.20%
Tuyén Quang 85.03% Hué 86.03%
Hué 84.72% Tuyén Quang 85.70%
Thai Nguyén 84.65% Hung Yén 85.59%
Nghé An 84.45% Lo Cai 85.12%
Lao Cai 84.35% Can Tho 84.94%
Hung Yén 84.34% Thai Nguyén 84.93%
Lam Ddng 84.30% Khanh Hoa 84.91%
Dién Bién 83.67% Lam Ddng 84.53%
TP.HCM 83.61% TP.HCM 84.46%
Ha Tinh 83.56% Ngh¢ An 84.44%
Can Tho 83.47% DPa Ning 84.32%
Pa Ning 83.34% Ca Mau 84.19%
Khanh Hoa 83.22% Pién Bién 84.03%
Ca Mau 82.71% Ha Tinh 83.69%
Gia Lai 82.46% Ninh Binh 83.60%
Ninh Binh 82.37% Gia Lai 83.49%
Phii Tho 82.08% Pha Tho 83.32%
Son La 81.98% Quang Ngii 82.94%
Pik Lik 81.13% Vinh Long 82.71%
Quang Ngai 81.10% An Giang 82.62%
Vinh Long 80.95% Tay Ninh 82.53%
Téy Ninh 80.78% Son La 82.52%
An Giang 79.85% Pik Lak 82.37%
Ddng Thap 79.23% Dong Thap 81.12%
Béc Ninh 79.17% Béc Ninh 80.53%
Thanh Hoa 79.04% Thanh Hoéa 80.18%
Quang Trj 78.78% Lai Chau 79.46%
Cao Bing 78.16% Quang Tri 79.37%
Lai Chéu 77.88% Cao Bang 79.15%
Lang Son 76.75% Lang Son 78.24%
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Biéu d6 60: MPHL dbi véi viée
trat tu, an toan xa hgi tot hon
nam 2025 cia 34 tinh, thanh pho

Hai Phong
Quang Ninh
Pong Nai
Ha Noi
Hué
Lao Cai
Hung Yén
Lam Dong
TP.HCM
DPa Nang
Khanh Hoa
Thai Nguyén
Nghé¢ An
bién Bién
Tuyén Quang
Ha Tinh
Can Tho
Ninh Binh
Pht Tho
Son La
Ca Mau
Gia Lai
Quang Ngai
Tay Ninh
bik Lik
Vinh Long
Thanh Hoéa
Dong Thap
Bic Ninh
An Giang
Quang Tri
Cao Bang
Lang Son
Lai Chau

90.46%
88.65%
87.00%
85.78%
85.61%
85.32%
85.03%
84.86%
84.68%
84.61%
84.59%
84.35%
84.31%
84.20%
83.98%
83.50%
83.48%
83.46%
83.46%
83.06%
83.02%
83.00%
82.92%
82.30%
82.01%
81.94%
80.65%
80.51%
80.44%
80.41%
79.92%
78.91%
78.49%
78.48%

Biéu d6 61: MPHL dbi véi viée
duong b, giao thong tot hon
nam 2025 ciaa 34 tinh, thanh pho

Hai Phong
Quang Ninh
DPong Nai
Hung Yén
Lam Pong
Thai Nguyén
Ha Noi
Hué
TP.HCM
Tuyén Quang
Lao Cai
Nghé An
Ha Tinh
Ninh Binh
Pién Bién
Son La
Gia Lai
Ca Mau
Khanh Hoa
Phu Tho
Can Tho
Vinh Long
Quang Ngai
Tay Ninh
Pa Nang
Dik Lak
An Giang
Bic Ninh
DPong Thap
Quang Tri
Thanh Hoéa
Cao Bang
Lai Chau
Lang Son

90.67%
88.52%
87.04%

85.22%
84.62%
84.58%
84.42%
84.34%
84.31%
84.22%
84.17%
83.81%
83.78%
83.42%
83.41%
82.80%
82.63%
82.51%
82.47%
82.14%
82.12%
81.93%
81.58%
81.18%
80.48%
80.39%
80.09%
80.02%
79.74%
79.49%
78.84%
78.50%
77.19%
77.01%
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Biéu d6 62: MPHL dbi véi viéc
dién sinh hoat tot hon nam 2025 cia

34 tinh, thanh phd

Hai Phong
Quang Ninh
DPong Nai
Ha Noi
Hué
Hung Yén
Tuyén Quang
TP.HCM
Thai Nguyén
Khanh Hoa
Lam Ddng
Pién Bién
Lao Cai
Da Nang
Son La
Ninh Binh
Can Tho
Ha Tinh
Nghé An
Ca Mau
Gia Lai
Tay Ninh
Vinh Long
Quang Ngai
Phu Tho
bik Lik
An Giang
Pdng Thap
Quang Tri
Thanh Hoa
Lai Chau
Cao Bing
Bic Ninh
Lang Son

91.00%
88.86%
87.90%

86.02%
85.63%
85.35%
84.85%
84.74%
84.63%
84.48%
84.30%
84.17%
84.03%
83.72%
83.64%
83.53%
83.48%
83.45%
83.45%
83.24%
82.82%
82.71%
82.24%
82.08%
82.07%
81.86%
81.78%
81.48%
79.24%
78.91%
78.89%
78.711%
78.57%
77.64%

Biéu d6 63: MPHL dbi véi vié
nuwdce sinh hoat tot hon nam 2025 caa

34 tinh, thanh phd
Hai Phong 91.29%
Quang Ninh 88.22%
DPong Nai 87.08%
Hué 86.35%
Hung Yén 85.27%
TP.HCM 84.78%
Tuyén Quang 84.43%
Lam Ddng 84.39%
Thai Nguyén 84.38%
Ha Noi 84.09%
Nghé An 83.98%
Khanh Hoa 83.84%
Son La 83.40%
Lao Cai 83.36%
Ninh Binh 83.05%
Cén Tho 83.02%
Ca Mau 82.87%
Ha Tinh 82.80%
Phu Tho 82.70%
Pién Bién 82.60%
Pa Nang 82.49%
Gia Lai 82.47%
Vinh Long 82.21%
Tay Ninh 81.98%
An Giang 81.37%
Pik Lak 81.21%
DPong Thap 80.95%
Quang Ngai 80.66%
Lai Chau 78.55%
Quang Tri 78.45%
Thanh Hoa 78.25%
Cao Bing 77.85%
Bic Ninh 77.67%
Lang Son 76.71%
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Biéu d6 64: MPHL dbi véi viéc an sinh
xa hoi tot hon nam 2025 cia 34 tinh,

Hai Phong
Quang Ninh
DPong Nai
Ha Noi
Hué
Hung Yén
Lao Cai
TP.HCM
Tuyén Quang
DPa Nang
Khéanh Hoa
Thai Nguyén
Nghé An
Lam Déng
Can Tho
bién Bién
Ninh Binh
Son La
Ha Tinh
Phu Tho
Ca Mau
Gia Lai
Téay Ninh
Vinh Long
bik Lak
Quang Ngai
Dong Thap
An Giang
Quang Tri
Bic Ninh
Thanh Hoa
Lai Chau
Cao Bing
Lang Son

thanh phé

91.61%
88.61%
87.45%

86.03%
85.72%
85.45%
84.85%
84.78%
84.64%
84.49%
84.42%
84.38%
84.34%
84.25%
84.21%
83.77%
83.75%
83.61%
83.57%
83.34%
83.19%
83.11%
82.84%
82.61%
82.23%
82.03%
81.19%
81.12%
80.10%
79.80%
79.71%
79.12%
78.80%
78.21%

Biéu d6 65: MPHL d6i v6i viec CQHCNN,
CBCCVC ¢6 nang lyc, thye thi cong vu tot
hon nam 2025 cua 34 tinh, thanh pho

Hai Phong
Quang Ninh
Pdng Nai
Ha Né6i
Hué
Hung Yén
Khanh Hoa
Lao Cai
Thai Nguyén
Tuyén Quang
TP.HCM
Can Tho
Lam Ddng
Nghé An
Son La
Pa Nang
Ca Mau
Ninh Binh
Ha Tinh
bién Bién
Gia Lai
Pha Tho
Quang Ngai
Tay Ninh
Dik Lak
Vinh Long
An Giang
Pdng Thap
Quang Tri
Thanh Hoa
Cao Bing
Bic Ninh
Lai Chau
Lang Son

91.62%
88.18%
87.21%

85.18%
85.06%
84.95%
84.94%
84.50%
84.48%
84.36%
84.35%
84.34%
84.32%
83.99%
83.77%
83.71%
83.54%
83.28%
83.20%
83.00%
82.84%
82.71%
82.63%
82.41%
82.35%
81.75%
81.16%
80.71%
80.10%
79.29%
78.94%
78.48%
78.38%
78.01%
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Biéu d6 66: MPHL dbi v6i két qua, tic dong ciia chinh sach
¢ dia phwong nam 2025 cia 34 tinh, thanh pho

Hai Phong 91.21%
Quang Ninh 88.38%
Pdng Nai 87.30%
Ha Noi 85.72%
Hué 85.12%
Hung Yén 85.07%
Tuyén Quang 84.59%
Thai Nguyén 84.49%
Lam Ddng 84.41%
Lao Cai 84.28%
TP.HCM 84.15%
Nghé An 84.08%
Khanh Hoa 84.05%
Can Tho 83.62%
Ha Tinh 83.43%
Dbién Bién 83.40%
Da Ning 83.30%
Ninh Binh 83.22%
Ca Mau 83.13%
Son La 82.97%
Gia Lai 82.70%
Phu Tho 82.56%
Tay Ninh 81.97%
Quang Ngai 81.79%
Vinh Long 81.76%
Dik Lak 81.71%
An Giang 80.94%
Dong Thap 80.25%
Quang Tri 79.35%
Thanh Hoéa 79.31%
Bic Ninh 79.24%
Cao Bing 78.46%
Lai Chau 78.16%
Lang Son 77.41%
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Biéu d6 67: MPHL ddi véi két qua, tz@c dong cﬁ,a chinh sach ("r' dia phuwong
nam 2025 ciia 34 tinh, thanh pho: Cao nhat, trung vi, thap nhat

Két qua, tac dong ciia chinh sach chinh sach cu thé
¥ Cao nhit 7 Trung vi ® Thép nhit

290.53% o 90.81% o 90.65% 91-26% 91419, o 91.42% o 91.26% w 9136% g1 230, 790.72%

I 84.16%l 83.72% s4.49%$ 83.99% " 84.04% 783.82%

J~82.76% l 82.93%J~ 83.10%l 83.59%
78.38% © 79.38% ® 45500,  80.12% ¢ 7893% 5.39%

76.65% ‘76.33% 76.81% 77.81%

Kinh té gia Kinh té - Bénh vién Truong Trat tu, an Puong by, Dién sinh Nudce sinh An sinh xa CQHCNN
dinh ciia xa hoi ctia kham chita pho thong toan xa hoi giao thong hoat tot  hoat tot hdi doi tot ¢d nang

nggdi dan dia ) bénh tét cong lép' tsthon  t6t hon hon hon hon  luc va thyc
tothon phuongtot hon  day hoc tot thi cong
hon hon vu tot hon

Két qua, tac dong ciia chinh sach néi chung

CAONHAT | 91.21%

TRUNG V] 83.30%

THAP NHAT| 77.41%

1.5. Sw hai long ciia ngudi dan ddi véi viée xay dung, to chire thue hién chinh sich

noi chung

Su hai long cua ngudi dan dbi vai viee xdy dung, t chirc thuc hién chinh sach
ndi chung dugc do ludong trén 23 ndi dung ctia 04 yeu to (chi tiét tai Khoan 1.1 - 1.4):

Trach nhiém giai trinh

Co hii tham gia xay
ciia chinh quyén

dung, td chirc thire hién
chinh sach

02 noi dun XAY DUNG ..
’ g Tf] C]EUC ’ 02 noit dﬂﬂg
THU'C HIEN .
Két qui, tdc dong c £ Chiit lwgng t6 chire
ciia chinh sich ?\ES?SHSS:{? thye hién chinh sich

10 noi dung 09 noi dung
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Nim 2025, MPHL cua ngudi dan dbi Vo1 viée xdy dung, 16 chirc thuwce hién chinh
sach noi chung trong ca nudc 1a 83,08% (Biéu do 68).
Biéu d6 68: MPHL ddi voi viéc xay dung, to chirc thuc hién
chinh sach ndm 2025 néi chung ca nuwdc

83.08%

MDHL cua nguoi dan déi,V('ri vi€c xay dung, 16 chirc thuc hién chinh sdch néi
chung trong cé} nu’(:yc nam 2025 thap hon 0,68 % so v&i nam 2024; cao hon 0,51% so voi
nam 2023 (Biéu do 69).

Biéu d6 69: MPHL ddi vo6i viéc xay dung, to chirc thye hién chinh sich
nam 2025 noi chung trong ca nwéc nam 2025 so véi nam 2024, 2023

Nam 2025 Nam 2024 Nam 2023
NOICHUNG  83.08%  83.76%  82.49%
CAO NHAT 90.01% 90.59% 90.47%
TRUNGVI  83.29% 83.43% 82.29%
THAP NHAT 1 77.59% Y 78.16% 75.14%

34 tinh, thanh phdé ¢ MPHL ciia nguoi dan ddi vé6i viée xdy duwng, t6 chire thire
hién chinh sach néi chung dao dong trong khoang 77,59% - 91,01%, vé&i su chénh 1éch
giita tinh, thanh phd cao nhét va tinh, thanh phd thap nhat 1a 13,42% (Biéu d6 69).

03 tinh, thanh phd ¢c6 MPHL ctia ngudi dan dbi v6i viée xdy dung, t6 chire thuc
hién chinh sdch noi chung cao nhét 1a Hai Phong, Quang Ninh, Pong Nai va 03 tinh
thip nhét 1a Lang Son, Lai Chau, Cao Bang (Biéu do 70).
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Biéu do 70: MPHL dbi véi viée xdy dung, to chirc thue hién chinh sich
noi chung nam 2025 cia 34 tinh, thanh pho

Hai Phong 91.01%
Quang Ninh 88.42%
DPong Nai 87.33%
Ha Noi 86.00%
Hué 85.09%
Hung Yén 85.01%
Thai Nguyén 84.56%
Lam Déng 84.27%
TP.HCM 84.27%
Tuyén Quang 84.25%
Khanh Hoa 84.21%
Nghé An 84.20%
Lao Cai 84.15%
Cin Tho 83.78%
Ha Tinh 83.31%
Pa Ning 83.31%
Dién Bién 83.29%
Ninh Binh 83.18%
Ca Mau 83.13%
Son La 83.10%
Gia Lai 82.76%
Phu Tho 82.66%
Tay Ninh 82.04%
Quang Ngai 81.91%
Vinh Long 81.81%
bik Lik 81.36%
An Giang 81.02%
Pong Thap 80.41%
Thanh Héa 79.42%
Quang Tri 79.30%
Biic Ninh 79.14%
Cao Bing 78.73%
Lai Chiu 78.51%
Lang Son 77.59%
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Biéu do 71: MDHL doi véi viéc xdy dyng, to chirc thyc hién chinh séch néi chung
nam 2025 cua 34 tinh, thanh pho (theo ban do)

. Tir 90% tré 1én

Tir 87% dén dwdi 90%

Tir 83.40 % dén dwdi 87%
Tir 30% dén dwdi 83.40%

I Duei 80%
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2. SU HAI LONG CUA NGUOI DAN DPOI VOI VIEC CUNG UNG
DICH VU HANH CHINH CONG

Swr hai 1ong ctia nguoi dan ddi véi viée tiép can DVHCC duoc do ludng trén 03 ndi dung;

(1) Trung tam Phuc vu hanh
chinh cong/ B phan Tiep
nhan va tra két qua co bién
hiéu, hudng dan ro rang, giap
(3) TTPVHCC/ e e 3 43
BPMC c6 trang nguol dan dé tim, d¢ thay
thiet bi day du,

chit lugng tot, (2) TTPVHCC/ |

gitp nguoi din Tikp BPMCI; co dhl.fl ,gh¢,
giai quyét cong CAN ngoi cho, ghé ngoi

. a . : 1ai quyet con
vigc de dang hon DICHVUY EIEL Llra}rbdn wégt

cho nguoi dan

Nam 2025, MPHL cua nguoi dén d6i voi viec BPMC c6 bién hiéu, hirong daNn
r0 rang, gitip nguoi dan dé tim, dé thdy 1a 83.49%; d6i voi viec BPMC ¢6 dii ghé ngoz
cho, ngoz gidi quyet céng viéc va ban viét cho nguoi dan la 83,92% va dbi voi viéc
BPMC c6 trang thiét bi phuc vu nguoi ddn day i, chat lwong tot, givip nguoi dan giai
quyet cong viée dé dang hon 13 83,54% (Biéu d6 72). MPHL ciia ngudi dan ddi vai viée
tiép can dich vu n6i chung trong ca nudc 1a 83,65% (Biéu do 72).

Biéu d6 72: MPHL doi véi viéc tiép can dich vu niim 2025 trong ca nuéc

83.49% 83.92% 83.54%

83.65%
BPMC ¢6 bién hi¢u, BPMC c6 du gl}é ngdi BPMC ¢ trang thiét Tiép can dich vu
huéng dan 16 rang, dé va ban viet bi day du, chat lugng n 6i. chu.n :
tim, d€ thay tot, gilp giai quyet g

cong viéc dé dang hon

MPHL cua ngudi dan dbi voi 03 nodi dung do ludng vé tiép can dich vu nim 2025
déu thap hon nam 2024 va cao hon nim 2023 (Biéu d6 73). MPHL cta nguoi dan ddi
vO1 viéc tiélv can dich vu n6i chung nam 2025 thép hon 0,56%, so v&1 nam 2024; cao
hon 0,65% so voi nam 2023 (Biéu do 73).

MDBHL ctia ngudi dan cta 34 tinh, thanh phd dbi véi 03 nodi dung do luong vé
tiép can dich vu dao dong trong khoang 77,20% - 92,08% (Biéu d6 74 - 76, 78). MBHL
ctia nguoi din cua 34 tinh, thanh phd d6i véi viée tiép cdn dich vu nodi chung dao dong
trong khoang 77,63% - 91,85%, v&i su chénh 1€ch gitra tinh, thanh pho cao nhét va tinh,
thanh phé thap nhét 1a 14,22% (Biéu do 77, 78).
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Biéu d6 73: MPHL déi véi tiép can dich vu trong ca nuéc
nam 2025 so véi nam 2024, 2023

ENiam 2025 ®Nim 2024 © Nam 2023

84.57%
84.32% "
83.49%5393% o) (10, 83.92% 83359 83.54%  83.04% NAM 2025

NAM 2024 @184.21%

NAM 2023) B3.00%

BPMC c6 bién hi¢u, BPMC ¢6 dii ghé ngdi BPMC ¢6 trang thiét b
huéng dan 10 rang, dé va ban viét day du, chat lugng tot, Tiép can dich vu
tim, de thay gilp gidi quyet cong p, L : :
viéc da dang hon néi chung
Biéu d6 75: MPHL veé viéc BPMC

Biéu do 74: MPHL vé viéc PBMC c¢6 bién 10 75 ]
c6 di ghe ngoi va ban viét nam 2025 cia

hiéu, huéng din rd, dé thiay nim 2025 ciia

34 tinh, thanh phd 34 tinh, thanh phd
Hai Phong 91.64% Hai Phong 92.08%
Quang Ninh 88.70% Quang Ninh 89.61%
Pdng Nai 87.85% DPdng Nai 88.96%
Gia Lai 86.30% Khéanh Hoa 86.49%
Khanh Hoa 85.78% Lao Cai 86.43%
Hung Yén 85.47% Gia Lai 86.39%
Lao Cai 85.35% Hung Yén 85.80%
Hué 85.07% Hué 85.69%
Cén Tho 84.98% Cén Tho 85.51%
TP.HCM 84.79% DPa Nang 85.39%
Thai Nguyén 84.73% TP.HCM 85.27%
Nghé An 84.72% Thai Nguyén 84.83%
DPa Nang 84.45% Nghé An 84.79%
Ninh Binh 83.96% Ninh Binh 84.17%
Son La 83.87% Dién Bién 84.10%
Ca Mau 83.79% Ca Mau 84.09%
Lam Ddng 83.76% Lam Ddng 83.99%
Dién Bién 83.73% Son La 83.90%
Tay Ninh 83.40% Tay Ninh 83.75%
Phu Tho 83.20% Pht Tho 83.64%
Quang Ngai 83.20% Quang Ngai 83.44%
bik Lik 82.24% Vinh Long 82.84%
Ha Noi 82.24% Ha Noi 82.63%
Vinh Long 82.22% bik Lik 82.47%
Tuyén Quang 81.97% Tuyén Quang 82.43%
An Giang 81.70% An Giang 82.29%
Pdng Thap 81.52% Dong Thap 82.22%
Lang Son 80.80% Lang Son 80.70%
Quang Tri 79.82% Cao Bing 80.58%
Ha Tinh 79.80% Ha Tinh 79.97%
Cao Bing 79.76% Quéng Tri 79.92%
Thanh Hoéa 79.75% Bic Ninh 79.71%
Bic Ninh 79.10% Thanh Héa 79.24%
Lai Chéu 77.20% Lai Chau 78.31%
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03 tinh, thanh phé c6 MPHL cta ngudi dan ddi voi viée tiép cdn dich vu noi
chung cao nhat 1a Hai Phong, Quang Ninh, Pong Nai 12 va 03 tinh thip nhat 12 Lai Chéu,
Thanh Hoa, Bic Ninh (Biéu do 77).

Biéu do 76: MDHL vé vigc BPMC ¢6  Biéu dd 77: MPHL dbi véi tiép can dich vu
trang thiet bi day du, chat lwgng tot noi chung ndm 2025 cua 34 tinh, thanh pho
nim 2025 ciia 34 tinh, thanh phd

Hai Phong 91.82% Hai Phong 91.85%
Quang Ninh 88.67% Quang Ninh 88.99%
Pdng Nai 88.64% Pdng Nai 88.48%
Gia Lai 86.12% Gia Lai 86.27%
Khéanh Hoa 85.79% Khéanh Hoa 86.02%
Lao Cai 85.73% Lao Cai 85.83%
Cén Tho 85.63% Hung Yén 85.58%
Hung Yén 85.47% Cén Tho 85.37%
TP.HCM 85.29% Hué 85.16%
Thai Nguyén 84.78% TP.HCM 85.11%
Hué 84.72% Pa Ning 84.80%
Nghé An 84.59%, Thai Nguyén 84.78%
Da Ning 84.55% Nghé An 84.70%
Lam Ddng 84.28% Ninh Binh 84.11%
Ninh Binh 84.21% Lam Ddong 84.01%
Son La 83.89% Ca Mau 83.89%
Ca Mau 83.79% Son La 83.88%
Dién Bién 83.77% Pién Bién 83.87%
T4y Ninh 83.46% Tay Ninh 83.54%
Tuyén Quang 82.76% Phu Tho 83.20%
Pha Tho 82.75% Quang Ngii 83.08%
Quang Ngai 82.59% Vinh Long 82.47%
Ha Noi 82.51% Ha Noi 82.46%
Vinh Long 82.34% Tuyén Quang 82.39%
Pik Lik 82.03% Pik Lik 82.25%
Ddng Thap 81.99% An Giang 81.98%
An Giang 81.95% Dong Thap 81.91%
Lang Son 80.47% Lang Son 80.66%
Ha Tinh 79.85% Ha Tinh 79.87%
Bic Ninh 79.82% Cao Bing 79.76%
Quang Tri 79.34% Quang Tri 79.70%
Cao Bing 78.95% Béc Ninh 79.54%
Thanh Héa 78.94% Thanh Hoéa 79.31%
Lai Chau 77.36% Lai Chau 77.63%
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Biéu d6 78: MPHL ddi voi viéc tiép can dich vu nim 2025 ciia 34 tinh,
thanh pho: Cao nhat, trung vi, thap nhat

¥ Cao nhit 7 Trung vi ® Thép nhit

7 91.64% 7 92.08% I 1.82% caonuit o159
 83.76% 83.999 90
® 7720% ® 78331% o B4

TRUNG V]  83.88%

BPMC c6 bién hiéu, BPMC ¢6 du ghe BPMC c6 trang
hudng dan r6 rang, ngdi  va ban viét thiét bi day du, chat

THAP NHAT| 77.63%

d& tim, dé thay luong tot, gitp giai )
quyét cong vigc dé Tiép can dich vu
dang hon néi chung

Su hai long cua ngudi dan ddi véi TTHC duogc do luong trén 04 nodi dung:

(1) Quy dinh TTHC
dugce niém yét cong
khai tai TTPVHC/
BPMC dé thay, dé hiéu

(4) Thot han giai
quyét TTHC dung
quy dinh 4

(3) Ngudi dan (2) Ngudi dan

duoc yéu cau 3 dugce yéu cau
ngp phi/lé phi nop ho so
ding quy dinh ding quy dinh

Két qua do ludng ndm 2025 cho thiy MPHL ctia ngudi dan dbi voi viée niém yét
céng khai quy dinh TTHC tai BPMC dé thay, dé hiéu 1a 83.57%:; dbi véi viéc ngueoi din
dirge yéu cau ngp hé so diing quy dinh 1a 83 ,32%; d6i voi viec nguoi dan duoc yéu cau
ngp phi/l¢ phi diing quy dinh 1a 82,99% va d6i voi viée thoi han gidi quyét TTHC dung
quy dinh 14 82,79% (Biéu d6 79). MPHL cua ngudi dan d6i véi thii tuc hanh chinh nbi
chung trong ca nudc 1a 83,17% (Biéu d6 79).

Biéu d6 79: MPHL ddi v6i thii tuc hanh chinh nim 2025 trong ca nuéc

83.57% 83.32% 82.99% 82.79%
Quy dinh TTHC Nguoi dan duoc Nguol dan du0'c Thoi han giai Thi tuc hanh chinh
dugc niém ygt yéu caundop hd  yéu cu dong quyéet TTHC n 6i chun
cong khai d¢  so TTHC ding phi/l¢ phi TTHC ding quy dinh g
thay, dé doc quy dinh ding quy dinh
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MDHL cua nguoi dan ddi voi 04 noi dung duoc danh gia vé th tuc hanh chinh nam
2025 déu thap hon dang ké so véi nam 2024 va nhin chung cao hon mét chit so véi nam
2023 (Biéu do 80). Riéeng MDHL ctia ngudi dan dbi voi ndi dung thoi han gidi quyét TTHC
diing quy dinh thi déu thap hon ca ndm 2024 va nim 2023. MPHL cua nguoi dan ddi voi
thii tuc hanh chinh ndi chung trong ca nudc nam 2025 thip hon 0,99% so véi nam 2024;
cao hon 0,15% so véi niam 2023 (Biéu d 80).

Biéu d6 80: MPHL dbi véi thii tuc hanh chinh trong ca nuwéc
nam 2025 so véi nam 2024, 2023

= Nam 2025 ENam 2024 Nam 2023

84.40° 84.31% 84.26% 83.97%
83.57% $8.25%  83.32% 83.07%  82.99% 82.95%  82.79% 82.80%

Quy dinh TTHC dugc Ngudi dan duoc yéu cau Nguoi dan duge yéu cdu  Thoi han gidi quyét
niém yét cong khai tai ndp hd so TTHC dung dong phi/l¢ phi TTHC TTHC ding quy dinh.

BPMC dé thay, dé doc quy dinh. dtng quy dinh.
83.17% 84.16% 83.02%
NAM 2025 NAM 2024 NAM 2023

Thu tuc hanh chinh néi chung

MPHL cua ngudi dan ciia 34 tinh, thanh phd dbi véi 04 noi dung do luong vé
thi1 tuc hanh chinh dao dong trong khoang 76,28% - 91,72% (Biéu do 81 - 84, 86). MDHL
ctia ngudi dan clia 34 tinh, thanh phd ddi v6i thii tuc hanh chinh ndi chung dao dong trong
khoang 76,77% - 91,58%, v&i sy chénh 1éch giita tinh, thanh phd cao nhét va tinh, thanh
phd thip nhét 13 14,82% (Biéu d6 85, 86).

03 tinh, thanh phd c6 MPHL ctia ngudi dan ddi voi thii tuc hanh chinh ndi chung
cao nhat 1a Hai Phong, Quang Ninh, Pong Nai va 03 tinh thip nhat Lai Chau, Cao Bang,
Quang Tri (Biéu d6 85).
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Biéu do 81: MDHL vé viée quy dinh Biéu gﬁ 82: MPHL vé viéc duge yéu cau
TTHC duwgc niém yét tai BPMC dé thay  ndp ho so' ding quy dinh nam 2025 cia 34
dé doc ndm 2025 cia 34 tinh, thanh pho tinh, thanh pho

Hai Phong 91.72% Hai Phong 91.27%

Quang Ninh 88.85% Quang Ninh 88.37%

DPdng Nai 87.84% Pdng Nai 88.00%
Gia Lai 86.36% Gia Lai 85.92%
Hung Yén 85.69% Khéanh Hoa 85.52%
Lao Cai 85.52% Hung Yén 85.39%
Hué 85.43% Thai Nguyén 84.83%
Khanh Hoa 85.31% Hué 84.75%
Thai Nguyén 85.05% Lao Cai 84.75%
TP.HCM 84.89% Cén Tho 84.60%
Can Tho 84.73% Nghé An 84.53%
Nghé An 84.62% Lam Ddng 84.51%
Lam Ddng 84.40% TP.HCM 84.45%
Son La 84.09% DPa Nang 84.22%
Ninh Binh 84.08% Son La 84.13%
Da Ning 83.89% Ninh Binh 83.77%
Ca Mau 83.71% Dién Bién 83.57%
Dién Bién 83.67% Ca Mau 83.44%
Ha Noi 83.62% Ha Noi 83.37%
Phii Tho 83.35% Phu Tho 83.04%
Téy Ninh 82.93% Téay Ninh 82.53%
Quéng Ngii 82.79% Quang Ngai 82.50%
Tuyén Quang 82.40% Dik Lik 82.37%
bik Lak 82.24% Tuyén Quang 82.33%
Vinh Long 81.99% An Giang 82.04%
An Giang 81.82% Vinh Long 81.90%
Dong Thap 80.99% Lang Son 80.57%
Lang Son 80.84% Ha Tinh 80.28%
Ha Tinh 80.56% Dong Thap 80.15%
Béc Ninh 80.35% Thanh Hoa 79.73%
Thanh Héa 79.95% Cao Bang 79.66%
Cao Bing 79.63% Bic Ninh 79.19%
Quang Tri 79.14% Quang Tri 79.04%
Lai Chau 77.20% Lai Chéu 77.03%
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Biéu do 83: MPHL vé viéc dwgc yéu ciu
nop phi/l¢ phi ding quy dinh nam 2025

ciia 34 tinh, thanh phd

Hai Phong
Quang Ninh
Pong Nai
Gia Lai
Hung Yén
Khanh Hoa
Thai Nguyén
Nghé An
TP.HCM
Lam Ddng
Hué
Son La
Lao Cai
Can Tho
DPa Nang
Ninh Binh
Ca Mau
Phu Tho
Tay Ninh
Ha Noi
Tuyén Quang
bién Bién
bik Lik
Quang Ngai
An Giang
Vinh Long
Lang Son
Thanh Hoa
Ha Tinh
Dong Thap
Béc Ninh
Quang Tri
Cao Bang
Lai Chau

91.67%
88.26%
87.67%

85.66%
85.34%
85.09%
84.63%
84.55%
84.39%
84.38%
84.29%
84.19%
84.06%
83.92%
83.87%
83.31%
83.12%
82.65%
82.43%
82.38%
82.38%
82.37%
81.99%
81.97%
81.52%
81.15%
79.93%

79.87%
79.80%
79.78%
79.43%
79.31%
78.64%

76.28%

Biéu do 84: MPHL vé thoi han giai quyét

TTHC ding quy dinh nam 2025
cua 34 tinh, thanh pho

Hai Phong
Quang Ninh
Pong Nai
Gia Lai
Khéanh Hoa
Thai Nguyén
Hung Yén
Nghé An
Lam Ddng
TP.HCM
Hué
Lao Cai
Son La
Can Tho
Ca Mau
Ninh Binh
Dién Bién
Tay Ninh
Tuyén Quang
Phu Tho
Pa Nang
Quang Ngai
Ha Néi
Vinh Long
An Giang
bik Lik
Dong Thap
Lang Son
Ha Tinh
Quang Tri
Thanh Hoa
Cao Bang
Bic Ninh
Lai Chau

91.68%
87.80%
87.41%
86.01%

84.99%
84.85%
84.72%
84.59%
84.45%
84.24%
84.23%
84.15%
84.01%
83.74%
83.37%
83.35%
82.73%
82.41%
82.00%
81.98%
81.95%
81.83%
81.63%
81.19%
81.18%
80.82%
80.68%
80.40%
79.72%
78.91%
78.82%
78.46%
78.29%
76.55%
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Bi¢u do 85: MPHL dbi véi TTHC néi chung
nam 2025 ciaa 34 tinh, thanh pho

Hai Phong 91.58%
Quang Ninh 88.32%
Pdng Nai 87.73%
Gia Lai 85.99%
Hung Yén 85.28%
Khéanh Hoa 85.23%
Thai Nguyén 84.84%
Hué 84.67%
Lao Cai 84.62%
Nghé An 84.57%
TP.HCM 84.49%
Lam Pong 84.43%
Can Tho 84.25%
Son La 84.10%
Ninh Binh 83.63%
DPa Ning 83.48%
Ca Mau 83.41%
Dién Bién 83.08%
Phu Tho 82.76%
Ha Noi 82.75%
Tay Ninh 82.57%
Tuyén Quang 82.28%
Quang Ngai 82.27%
Diak Lak 81.86%
An Giang 81.64%
Vinh Long 81.56%
Lang Son 80.44%
DPdng Thap 80.40%
Ha Tinh 80.09%
Thanh Hoa 79.59%
Bic Ninh 79.32%
Quang Tri 79.10%
Cao Bing 79.10%
Lai Chau 76.77%
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Biéu d0 86: MDHL déi v6i thi tuc hanh chinh niim 2025 ciia 34 tinh
thanh pho: Cao nhat, trung vi, thap nhat

¥ Cao nhit 7 Trung vi ® Thip nhét

= 91.72% = 91.27% = 91.67% = 91.68%
i 83.71% i 83.57% 83.12% l 82.73%
77.20% 77.03% ¢ 76.28% ° 76.55%

Quy dinh TTHCNguoi dén duge Nguoi dan duge  Thoi han giai
dugc niém yét yéu caundp hd yéu cau déong  quyét TTHC
cong khai tai so TTHC ding phi/l§¢ phi TTHC ding quy dinh
BPMC dé thdy, quydinh  dung quy dinh
dé doc

CAONHAT || 01.589%

TRUNGV] 83.41%

THAP NHAT| 76

T7T%

Thu tuc hanh chinh

noi chung

2.3. Sw hai 10ng ciia ngwoi dan ddi véi cong chire truwce tiép gidi quyét cong
viéc cho ngwoi dan tai Trung tim phuc vu hanh chinh, B phian Mgt cira

Su hai 10ng ctia ngudi dan ddi véi cong chirc truc tiép giai quyét cong viée cho
nguoi dan tai TTPVHCC/BPMC duoc do luong trén 03 ndi dung:

(1) Cong chire ¢o6 tha
do giao tiep lich sy, ton
trong do1 vol ngudon dan

(3) Cong chirc
tudn thu dang
quy dinh trong
giai quyet
TTHC cho
nguroi din

(2) Cong chirc hudng
dan ho so de hicu,
day du, giap ngudn
dan co thé hoan thién
ho so sau mot lan
hwéng dan

Nam 2025, MDHL cua nguoi dan dbi voi viée cong chire BPMC ¢6 thdi do giao
tzep lich sw, ton trong 1a 83.53%; ddi voi viéc cong chirc BPMC hudng ddn hé so dé
hiéu, day du, gitip nguoi dan cé thé hoan thanh hé so sau mot lan hong dan 1a 83 49%;
dbi v6i viée cong chirc tudn thii diing quy dinh trong giai quyét T THC 1a 82,72% (Biéu
d6 86). MPHL ctia nguoi dan dbi véi cong chire truc tiép gidi quyét cong viéc tai BPMC

no6i chung trong ca nude 1a 83,25% (Biéu do 87).
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Biéu d6 87: MPHL ddi v6i cong chirc truc tiép giai quyét cong viée
cho nguwdi dan nam 2025 trong ca nudéc

83.53% 83.49% 82.72%
83.25%
Cong chirc BPMC
Cong chitc BPMC Coéng chuc BPMC Cong chitc BPMC néi chung

c6 thai d6 giao tiép hudng din hd so  tudn thu dung quy
lich su, ton trong.  dé hiéu, day du. dinh.

MPHL ctia ngudi dan ddi véi 03 nodi dung do ludng vé cong chire BPMC nam
2025 déu giam so v6i ndm 2024 va chi 02 ndi dung trong s6 d6 cao hon so voi nim 2023
(Biéu db 88). Pang quan tim la MDHL cua nguoi dan dbi voi viée cong chire tudn thi
dung quy dinh trong gidi quyét TTHC giam gan 2% so voi nam 2024 va dong thoi ciing
thap hon nam 2023. MPHL cuiia nguoi dan ddi véi cong chire truc tiép gidi quyét cong
viéc tai BPMC ndi chung trong ca nudc nim 2025 thap hon 0,98% so v6i nim 2024;
cao hon 0,13% so v6i nam 2023 (Biéu dd 88).

Nguoi dan duge khao sat ciia 34 tinh, thanh ph hai 1ong dbi voi 03 ndi dung do
ludong vé cong chirc truc tiép giai quyét cong viéc tai BPMC ¢ muc dao dong trong
khoang 76,63% - 92,21% (Bleu do 89 - 93). Nguoi dan cua 34 tinh, thanh phd hai long
d6i voi cong chire triee tiép gidi quyét cong viée tai BPMC ndi chung dao dong trong
khoang ttir 77,00% - 91,86%, v6i su chénh 1éch gitra tinh, thanh pho cao nhat va tinh, thanh
phd thap nhét 13 14,86% (Biéu d6 92, 93).

03 tinh, thanh phé c6 MbHL dbi voi cong chire triee tiép gidi quyét cong viéc tqi
BPMC n6i chung cao nhat 1a Hai Phong, Quang Ninh, Dong Nai va 03 tinh thap nhat
Lai Chau, Bac Ninh, Cao Bang (Biéu do 92).

Biéu do 88: MPHL d6i véi cong chirc truc tiép giai quyét cong viée
cho nguoi dan trong ca nwéc nam 2025 so voi nam 2024, 2023

Nam 2025 =Nam 2024 © Nam 2023

84.35% MWANMN 20250 B3.25%

84.27
83.53%4277083 199483 499 8425% g3 070/, 82,7208 7 83.11%

NAM 20248 84.23%

NAM 2023 83.12%

Cong chure c6 thai do  Cong chirc huéng dinhd  Cong chirc tuan thi
giao tiep lich su, ton so d¢ hiéu, day du  ding quy dinh trong giai
trong quyét TTHC Cong chirc BPMC
noi chung
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Biéu do 89: MPHL vé viéc cong chire c6
thai dg giao tiép lich su, ton trong ngudi
dan nam 2025 cuaa 34 tinh, thanh pho

Hai Phong
Pong Nai
Quang Ninh
Gia Lai
Hung Yén
Khéanh Hoa
Lao Cai
Hué
Thai Nguyén
Can Tho
TP.HCM
Nghé An
Lam Déng
Pa Nang
Ninh Binh
Ca Mau
Pién Bién
Tay Ninh
Son La
Phu Tho
Quang Ngai
Ha Néi
bék Lak
Vinh Long
Tuyén Quang
Ddng Thap
An Giang
Lang Son
Ha Tinh
Thanh Hoa
Quang Tri
Béc Ninh
Cao Bing
Lai Chau

92.21%
88.36%
88.27%

86.12%
85.67%
85.59%
85.11%
85.08%
85.05%
84.94%
84.77%
84.70%
84.62%
84.59%
84.25%
83.51%
83.50%
83.45%
83.32%
83.15%
83.02%
82.44%
82.34%
82.32%
82.12%
82.10%
81.86%
80.84%
80.00%
79.89%
79.82%
79.28%
79.11%
77.06%

Biéu d6 90: MPHL vé viéc cong chirc
huwéng dan ho so dé hiéu, day di nam
2025 cua 34 tinh, thanh pho

Hai Phong
Pong Nai
Quang Ninh
Gia Lai
Hung Yén
Khanh Hoa
Lao Cai
Can Tho
Thai Nguyén
Hué
Nghé An
TP.HCM
Lam Ddng
Ninh Binh
Pa Nang
Dién Bién
Ca Mau
Son La
Phu Tho
Quang Ngai
Tay Ninh
Tuyén Quang
Ha Néi
An Giang
Vinh Long
bik Lak
DPong Thap
Lang Son
Thanh Hoa
Ha Tinh
Quang Tri
Cao Bang
Béc Ninh
Lai Chau

92.18%
88.33%
88.32%

86.23%
85.69%
85.21%
85.14%
84.96%
84.95%
84.94%
84.84%
84.57%
84.40%
84.06%
83.93%
83.90%
83.79%
83.75%
83.22%
83.08%
82.80%
82.43%
82.25%
82.14%
82.05%
81.93%
81.63%
80.91%
79.96%
79.80%
79.75%
79.52%
79.49%
77.30%

SIPAS 2025



55

Biéu d6 91: MPHL vé viéc cong chirc tudn  Biéu d6 92: MPHL dbi véi cong chire truc
thi ding quy dinh nam 2025 cia 34 tinh, tiép gidi quyet cong viéc cho nguoi din nam

thanh phé 2025 ciia 34 tinh, thanh phd
Hai Phong o118y,  1idiPhong 91.86%
Quang Ninh 8825y, ~ JuwaneNinh 88.28%
Gia Lai 85.68% Dong Nai 87.29%
Dong Nai 85.17% Gia Lai 86.01%
Lam Pong 84.97% Hung Yén 85.40%
Fhng Yén 84.84% Khdnh Hoa 85.07%
Théi Nguyén 84.65% Thai Nguyén 84.88%
Hué 84.54% Hue 84.85%
Khénh Hoa 84.41% Lao Cai 84.79%
Nghé An 84.19% Lam Dong 84.66%
TP.HCM 84.15% Nghé An 84.57%
Lo Cai 84.11% Can Tho 84.54%
Cin Tho 83.72% TP.HCM 84.50%
Son La 83.51% Ninh Binh 83.83%
Ca Mau 83.39% Pa Néng 83.74%
Ninh Binh 83.18% Ca Mau 83.56%
Dién Bién 82.70% Son La 83.52%
Da Nang 82.69% bién Bién 83.37%
Tay Ninh 82.50% Tay Ninh 82.92%
Phti Tho 82.36% Phu Tho 82.91%
Quang Ngai 82.25% Quang Ngai 82.79%
Tuyén Quang 81.84% Ha Noi 82.13%
Ha Noi 81.69% Tuyén Quang 82.13%
Dk Lik 81.37% Vinh Long 81.89%
Vinh Long 81.30% Dik Lak 81.88%
An Giang 81.01% An Giang 81.67%
Dong Thép 80.31% Dong Thép 81.35%
Lang Son 80.00% Lang Son 80.58%
Ha Tinh 79.34% Ha Tinh 79.71%
Thanh Héa 79.16% Thanh Hoa 79.67%
Quang Tri 78.96% Quang Tri 79.51%
Cao Bang 78.44% Cao Bing 79.02%
Biéc Ninh 78.15% Biéc Ninh 78.97%
Lai Chau 76.63% Lai Chau 77.00%
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Biéu d6 93: MPHL déi voi cong chirc truc tlep glal quyet cong viéc cho ngu’m dan
nim 2025 ciia 34 tinh thanh phé: Cao nhit, trung vi, thap nhat

¥ Caonhit T Trungvi ©Thip nhit

= 92.21% = 92.18% = 91.18% CAO NHAT | 91.86%
i 83.50% i 83.79% i 82.70%
77.06% 77.30% 76.63%

TRUNG VI  83.52%

THAP NHAT| | 77.00%

Cong chire ¢6 thai do  Cong chirc hudéng  Cong chirc tuén thu
giao ti€p lich sw, ton  dan ho so d€ hieu, ding quy dinh trong Coéng chirc BPMC

trong déy du giai quyét TTHC néi chung

2.4. Su hai long ctia ngwdi dan doi véi két qua dich vu hanh chinh c¢éng

Su hai 1ong ctia ngudi dan dbi voi két qua DVHCC duoc do ludng trén 03 ndi dung:

(1) Két qua DVHCC
dugce tra dung hen

3

, KET QUA ,
(3) Két qua DVHCC DICH VU (2) Két qua DVHCC
dam bao tinh cong co thong tin day du,
bing chinh xac

Két qua do ludng nam 2025 cho thiy MPHL cta ngudi dan d6i véi viée két qud
dich vu duoc tra dung hen 1a 82,62%; ddi vai viée két qua dich vu co thong tin ddy du,
chinh xdc 1a 83,24%; dbi voi viée két qua dich vu dam bao tinh cong bc%ng la 83,12%
(Biéu d6 94). MPHL cua ngudi dan dbi véi két qua dich vu n6i chung trong ca nudc 1a
84.27% (Biéu do 94).

Biéu d6 94: MPHL dbi véi két qua dich vu hanh chinh cong
nam 2025 trong ca nuwdc

82.62% 83.24% 83.12%
Két qua dugc tra  Két qua co thong Két qua dam bao Két qua DVHCC
dang hen tin day du, chinh cong bang ndi chung
Xac
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MDHL cua nguoi dan ddi véi 03 ndi dung do luong vé két qua dich vu nam 2025
déu thap hon dang ké so v6i naim 2024, va MPHL d6i v6i 02 ndi dung trong sb d6 ciing
thip hon nam 2023 (Biéu dd 95). Pang cha y, MPHL cta nguoi dan d6i véi viée két
qua dioe tra ding hen thap hon gan 2% so véi nam 2024. MPHL cua ngudi dan dbi
v6i két qud dich vu ndi chung nam 2025 thap hon 1,06% so véi ndm 2024 va thap hon
0,04% so v6i nam 2023 (Biéu dd 95).

Biéu d6 95: MPHL ddi v6i két qua DVHCC trong ca nuéc
nam 2025 so véi nam 2024, 2023

B Nam 2025 ®=Nam 2024 Nam 2023

84.45% 4.02% NAM 20258 82.99%;
82.62% 83.10% 83.24% %3 57% 83. 120 82 43%

NAM 2024 0 84.05%
NAM 2023 83.03%

Két qua dugc tra ding  Két qua c6 thong tin - Két qua dam bao cong B Lo .
hen. day du, chinh xac bing Keét qua dich vu hanh

chinh c6ng nédi chung
So sanh giita 34 tinh, thanh ph6 nam 2025, ¢ thé thay MPHL cta nguoi dan dbi
v6i 03 ndi dung do luong vé két qua dich vu dao dong trong khoang 76,66% - 90,66%
(Biéu dd 96- 98, 100); d6i voi két qua dich vu ndi chung dao dong trong khoang 77,29%
-90,61% (Biéu d6 99, 100). Sy chénh léch vé MPHL cua nguoi dan d6i v6i ket qua dich
vu ndi chung giita tinh, thanh phd cao nhét va tinh, thanh phd thap nhat 14 13,32% .

03 tinh, thanh phd ¢6 MDHL cta ngudi dan dbi véi kér qua DVHCC néi chung
cao nhat la Hai Phong, Quang Ninh, Dong Nai va 03 tinh thap nhat 1a Lai Chau, Bac
Ninh, Quang Tri (Biéu do 99).
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Biéu d6 96: MPHL vé viéc két qua

dwgec tra ding hen nam 2025 cia 34 tinh,
thanh pho

Hai Phong
Quang Ninh
Gia Lai
Podng Nai
Hung Yén
Khéanh Hoa
Lam Ddng
Ngh¢ An
Hué
TP.HCM
Thai Nguyén
Son La
Can Tho
Lao Cai
Ca Mau
bién Bién
Tay Ninh
Ninh Binh
Pa Ning
Phu Tho
Quang Ngii
Tuyén Quang
Ha Noi
Vinh Long
Pong Thap
bik Lik
An Giang
Lang Son
Ha Tinh
Cao Bing
Thanh Hoa
Quang Tri
Bidc Ninh
Lai Chau

90.66%
87.66%
85.20%
84.95%
84.83%
84.56%
84.49%
84.48%
84.29%
84.19%
84.15%
84.09%
83.71%
83.66%
83.37%
83.17%
82.90%
82.74%
82.59%
81.90%
81.73%
81.69%
81.60%
81.21%
81.04%
80.80%
80.64%
80.33%
79.29%
78.67%
78.64%
78.59%
78.51%
76.66%

Biéu @0 97: MPHL vé viéc két qua
c6 thong tin day du, chinh xac nam 2025
cua 34 tinh, thanh pho

Hai Phong
Quang Ninh
Khanh Hoa
DPodng Nai
Gia Lai
Hué
Hung Yén
Lao Cai
Can Tho
Thai Nguyén
TP.HCM
Nghé An
Lam Dong
Pa Niang
Son La
bién Bién
Ca Mau
Ninh Binh
Tay Ninh
Quang Ngai
Phu Tho
Tuyén Quang
Ha Noi
bik Lak
Vinh Long
Dong Thap
An Giang
Lang Son
Cao Bing
Thanh Hoa
Bic Ninh
Ha Tinh
Quang Tri
Lai Chau

90.53%
87.93%
85.87%
85.75%
85.59%
85.45%
85.34%
84.71%
84.67%
84.63%
84.59%
84.49%
84.40%
84.15%
83.96%
83.73%
83.63%
83.43%
83.15%
82.79%
82.73%
82.20%
82.18%
82.07%
81.94%
81.74%
81.59%
80.97%
79.69%
79.60%
79.27%
79.13%
79.04%
77.47%
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Biéu db 98: MPHL vé vige két qua dém Biéu d6 99: MPHL déi véi két qua
bao cong bang nam 2025 cia 34 tinh, DVHCC noéi chung nam 2025 cia 34 tinh,
thanh pho thanh pho
Hai Phong 90.64% Hai Phong 90.61%
Quang Ninh 88.03% Quang Ninh 87.87%
DPdng Nai 85.91% Pdng Nai 85.53%
Khanh Hoa 85.73% Gia Lai 85.44%
Gia Lai 85.53% Khanh Hoa 85.39%
Hung Yén 85.28% Hung Yén 85.15%
Lao Cai 84.82% Hué 84.78%
Thai Nguyén 84.68% Ngh¢ An 84.52%
Hué 84.62% Lam Pong 84.50%
Lam Dong 84.60% Thai Nguyén 84.48%
Nghé An 84.59% TP.HCM 84.41%
TP.HCM 84.43% Lio Cai 84.40%
Can Tho 84.28% Can Tho 84.22%
bién Bién 83.93% Son La 83.93%
Ca Mau 83.84% Ca Mau 83.61%
Son La 83.74% Pién Bién 83.61%
Ninh Binh 83.65% Ninh Binh 83.27%
DPa Nang 83.00% Pa Niang 83.25%
Phii Tho 82.86% Tay Ninh 82.90%
Téay Ninh 82.65% Pha Tho 82.50%
Tuyén Quang 82.51% Quang Ngai 82.31%
Quang Ngai 82.41% Tuyén Quang 82.13%
Ha Noi 82.08% Ha Noi 81.96%
Pik Lik 81.91% Vinh Long 81.60%
An Giang 81.73% Pik Lik 81.59%
Vinh Long 81.65% Pdng Thap 81.32%
Dong Thap 81.19% An Giang 81.32%
Lang Son 80.70% Lang Son 80.67%
Thanh Hoa 79.60% Thanh Hoéa 79.28%
Ha Tinh 79.31% Ha Tinh 79.25%
Quang Tri 79.19% Cao Bing 79.15%
Cao Bing 79.08% Quang Tri 78.94%
Béc Ninh 78.70% Béc Ninh 78.83%
Lai Chau 77.74% Lai Chau 77.29%
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Bi¢u d6 100: MPHL déi véi két quiz DVHCC niim 2025 ciia 34 tinh,
thanh pho: Cao nhat, trung vi, thap nhat

¥ Caonhiat T Trungvi ©Thip nhit

= 90.66% = 90.53% = 90.64% CAQ NHAT B 90.61 %
+ 82.90% + 83.63% b 83.65%
® 76.66% ® 717.47% ® 77.74%

TRUNGV]  83.27%

THAP NHAT| 77,209
Két qua duoc tra dung  Két qua c6 thong tin

Két qua dam béao cong
hen day du, chinh xac

bang Két qua dich vu hanh

chinh cong néi chung

2.5. S hai long ciia ngudi dan ddi véi viée Trung tAm phuc vu hanh chinh
phan anh, kién nghi

Su hai long ctia nguoi dan ddi véi viec BPMC tiép nhan, xir ly PAKN duoc do
luong trén 03 ndi dung:

cong/Bo phan Mot cira tiep nhan, xir ly

(1) BPMC b tri
hinh thire tiép nhan
gitp ngudi dan
PAKN dé dang

(3) BPMC thong

(2) BPMC tiép
bao két qua xur 1y nhan, xir Iy PAKN
PAKN kip théi ding quy dinh

Niam 2025, MPHL ctia ngudi dan ddi véi viec BPMC b6 tri hinh thire tiép nhén
giip nguwoi dan PAKN dé dang 13 82,32%; d6i voi viéc BPMC tiép nhan, xir Iy PAKN
diing quy dinh 1a 82,59%; d6i v&i viec BPMC théng bao két qud xir Iy PAKN kip thoi 1a
82,55% (Biéu do 101). MPHL ctia nguoi dan dbi v6i viée BPMC tiép nhdn, xir Iy PAKN
noi chung trong ca nudc 1a 82.49% (Biéu do 101).
Biéu d6 101: MPHL dbi v6i viéc BPMC tiép nhan, xir Iy phan anh,
kién nghi ciia nguwoi dian nim 2025 trong ca nuéc
82.32% 82.59% 82.55%

j I l _

BPMC b6 tri hinh  BPMC tiép nhan, BPMC théng bao

( , Vige tiép nhan, xir Iy
thirc tiép~nhén xt Iy p PAKN két qua xur 1y PAKN noi chung
PAKN dé dang  ding quy dinh ~ PAKN kip thoi
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‘ MBDHL cua nguoi dan duge khao sat trong ca nude d6i véi 03 noi dung do luong
vé viec BPMC tiép nhén, xtr ly PAKN nam 2025 déu thap hon dang ké so voi nam 2024;
cao hon mot chut so v6i ndm 2023 (Biéu d6 102). MDHL cua nguoi dan doi voi viée
BPMC tiép nhan, xir [y PAKN n6i chung nam 2025 thap hon xap xi 1% so voi nam 2024;
cao hon 0,22% so véi nam 2023 (Bicu do 102).

Biéu d6 102: MPHL d6i véi viéc BPMC tiép nhan, xir Iy phan anh, kién nghi
trong ca nwdc nam 2025 so véi nam 2024, 2023
ENam 2025 = Nam 2024 Nam 2023
NAM 2025 82.49%

., 83.36% 83.66% 83.47%
82.32% 82.05% 82.59% 82.38% 82.55%  82.38%

NAM 20240 83.41%

NAM 2023 82.27%)

BPMC b0 tri hinh thic  BPMC tiép nhén, xir Iy  BPMC thong bao két e
tiép nhan PAKNdE dang PAKN diing quy dinh qua xir Iy PAKN kip thoi Viéc tiép nhan, xir ly
PAKN néi chung

MPHL ctia ngudi dan cta 34 tinh, thanh phd dbi véi 03 noi dung do luong vé
viéc BPMC tiép nhan, xir Iy PAKN niam 2025 dao dong trong khoang 76,49% - 90,63%,
(Biéu d6 103 - 105, 107); ddi véi viec BPMC tiép nhdn, xir Iy PAKN néi chung dao dong
trong khoang 76,79% - 90,30%, voi su chénh 1éch giita tinh, thanh phé cao nhét va tinh,
thanh phd thap nhét 13 13,51% (Biéu db 106, 107).

03 tinh, thanh phd c6 MPHL dbi véi viéc BPMC tiép nhdn, xit [y PAKN noi
chung cao nhat 1a Hai Phong, Quang Ninh, Gia Lai va 03 tinh thap nhat Lai Chau, Bic
Ninh, Cao Bang (Biéu db 106).
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Biéu do 103: MPHL vé vigc BPMC b6 tri  Biéu dd 104: MPHL vé viéc BPMC tiép
hinh thire tiép nhin PAKN dé dang nam nhén, xir ly PAKN ding quy dinh nam

2025 ciia 34 tinh, thanh ph 2025 ciia 34 tinh, thanh phé
Hai Phong 90.33% Hai Phong 90.63%
Quang Ninh 87.56% Quang Ninh 87.70%
Gia Lai 85.46% Gia Lai 85.46%
Podng Nai 85.24% Pong Nai 85.16%
Thai Nguyén 84.60% Thai Nguyén 84.88%
Hung Yén 84.49% Hung Yén 84.83%
Nghé An 84.34% Lao Cai 84.65%
Lam Ddng 84.11% Lam Ddng 84.32%
Lao Cai 84.03% Nghé An 84.20%
Khéanh Hoa 83.88% TP.HCM 83.99%
Son La 83.79% Cén Tho 83.90%
TP.HCM 83.59% Khanh Hoa 83.71%
Can Tho 83.49% Son La 83.62%
Ca Mau 83.27% ba Nang 83.43%
Ninh Binh 82.77% Dién Bién 83.04%
Dién Bién 82.77% Ca Mau 82.96%
Phai Tho 82.38% Ninh Binh 82.94%
DPa Ning 82.27% Pha Tho 82.42%
Tuyén Quang 82.15% Tuyén Quang 82.12%
Hué 81.85% Hué 81.95%
Tay Ninh 81.50% Tay Ninh 81.90%
Ha Noi 81.29% Quang Ngai 81.61%
Quang Ngai 80.92% Ha Noi 81.54%
Dék Lik 80.88% bik Lik 81.37%
Vinh Long 80.73% Vinh Long 81.06%
An Giang 80.47% Lang Son 80.43%
Lang Son 80.27% An Giang 80.43%
Dong Thap 79.69% Péng Thap 80.24%
Ha Tinh 79.14% Ha Tinh 79.82%
Quang Tri 78.94% Quang Tri 78.99%
Thanh Héa 78.54% Thanh Hoa 78.98%
Cao Bing 78.03% Cao Bang 78.47%
Béc Ninh 71.72% Béc Ninh 78.37%
Lai Chau 76.49% Lai Chau 76.85%
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Biéu d6 105: MPHL vé viecc BPMC  Biéu dd 106: MPHL déi vo6i viéc BPMC tiép
thong bao két qua xiwr ly PAKN kip thoi  nhén, xir ly PAKN nam 2025 ctia 34 tinh,

niim 2025 ciia 34 tinh, thanh phé thanh phé
Hai Phong 89.94% Hai Phong 90.30%
Quang Ninh 87.28% Quang Ninh 87.51%
Pdng Nai 85.60% Gia Lai 85.45%
Gia Lai 85.44% Pong Nai 85.33%
Thai Nguyén 84.85% Théi Nguyén 84.78%
Hung Yén 84.66% Hung Yén 84.66%
Nghé An 84.33% Lao Cai 84.31%
Lao Cai 84.26% Nghé An 84.29%
Cin Tho 84.21% Lam Dong 84.17%
Lam Dong 84.09% TP.HCM 83.88%
TP.HCM 84.05% Cén Tho 83.87%
ba Nang 83.81% Khanh Hoa 83.76%
Khéanh Hoa 83.68% Son La 83.68%
Son La 83.62% Di Nang 83.17%
Tuyén Quang 83.01% Ca Mau 82.92%
Ninh Binh 83.00% Ninh Binh 82.90%
Dién Bién 82.77% Dién Bién 82.86%
Ca Mau 82.54% Tuyén Quang 82.43%
Pha Tho 82.07% Pha Tho 82.29%
Hué 81.86% Hué 81.89%
Tay Ninh 81.83% Tay Ninh 81.74%
Pik Lik 81.50% Ha Noi 81.44%
Ha Noi 81.49% Quang Ngai 81.26%
Quang Ngii 81.23% Dik Lik 81.25%
Vinh Long 80.82% Vinh Long 80.87%
Lang Son 80.43% An Giang 80.39%
Dong Thap 80.35% Lang Son 80.38%
An Giang 80.28% Dong Thap 80.09%
Ha Tinh 79.41% Ha Tinh 79.46%
Thanh Hoéa 79.00% Quang Tri 78.93%
Quéng Trj 78.86% Thanh Héa 78.84%
Cao Bang 78.67% Cao Bang 78.39%
Bic Ninh 78.46% Bic Ninh 78.18%
Lai Chau 77.03% Lai Chau 76.79%
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Biéu d6 107: MPHL d6i v6i viéc BPMC tiép nhan, xir 1y phén anh,
kién nghi nam 2025: Tinh cao nhit, trung vi, thap nhat

= Cao nhat "Trungvi ® Théip nhit

= 90.33% = 90.63% - 89 94% CAO NHAT [ 90.30%
b 82.38% b 82.94% 82.77%
o ¢ o 77.03%

76.49% 76.85% ¢

TRUNG VI  82.86%

THAP NHAT

BPMC b tri hinh  BPMC tiép nhdn, xtit BPMC thong béo két )
thue tiép nhan PAKN 1y PAKN ding quy qua xir Iy PAKN kip Viéc tiép nhan, xir ly
deé dang dinh thoi PAKN n6i chung

2.6. S hai long ciia nguwdi dan ddi véi viéc cung &ng dich vu hanh chinh

cong noi chung

Su hai 1ong cua nguoi dan d(‘)i’ voi viée cung ung DVHCC néi chung do luong
trén 16 ndi dung cua 05 yéu to (chi tiét tai Khoan 2.1 - 2.5):

Tiép ciin dich vu
(03 noi dung

Thu tuc hianh chinh
04 noi dung

CUNG UNG
DICH VU HANH

HINH CON
CHINH CONG Céng chire BPMC

 xirI§ PAKN i
Tiép nhin, xir I 03 noi dung

03 noi dung

Két qua dich vy
03 noi dung

Két qua do ludng nam 2025 cho thay MDHL cua nguoi déan d6i véi viée cung
ung DVHCC n6i chung trong ca nude 1a 83,11% (Bi¢u do 108).

Biéu d6 108: MPHL d6i voi viéc cung ing DVHCC
nam 2025 noi chung trong ca nwédc

83.11%
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MBHL ctia ngudi dan dbi véi viée cung eng DVHCC noi chung nam 2025 thap
hon 0,91% so v&i nam 2024; cao hon 0,21% so voi nam 2023 (Bi¢u do 109).

Biéu d6 109: MPHL déi véi viéc cung ing dich vu hanh chinh cong
noi chung trong ca nwéc nam 2025 so véi nam 2024, 2023

Nam 2025 Nam 2024 Nam 2023
NOI CHUNG = . "

CAO NHAT 91.26% ‘ 92.00% ’ ‘ 93.16%’

TRUNG VI 83.48% 83.51% 82.41%

THAP NHAT | 77.07% ‘ 78.18%’ ‘ 74.87%’

34 tinh, thanh ph6 c6 MPHL ciia nguoi dan dbi voi viée cung irng DVHCC néi
chung nam 2025 dao dong trong khoang 77,07% - 91,26%, v&i su chénh 1éch gitra tinh,
thanh phd cao nhat va tinh, thanh phé thap nhat 1a 14,19% (Biéu d6 109, 110).

03 tinh, thanh ph c6 MPHL d6i véi viéc cung 1tng DVHCC néi chung cao nhét
1a Hai Phong, Quang Ninh, Pong Nai; 03 tinh, thanh phd thap nhat 1a Lai Chau, Bac
Ninh, Cao Bang (Biéu d6 110).
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Bi¢u do 110: MPHL déi véi viéc cung img DVHCC niim 2025
cua 34 tinh, thanh pho

Héi Phong 91.26%
Quéang Ninh 88.20%
Pong Nai 86.93%
Gia Lai 85.84%
Hung Yén 85.22%
Khanh Hoa 85.10%
Lao Cai 84.78%
Thai Nguyén 84.76%
Nghé An 84.53%
TP.HCM 84.48%
Cin Tho 84.44%
Lam Dong 84.36%
Hué 84.30%
Son La 83.84%
Pa Ning 83.67%
Ninh Binh 83.55%
Ca Mau 83.48%
Dién Bién 83.34%
Phi Tho 82.73%
Tay Ninh 82.73%
Quang Ngai 82.34%
Tuyén Quang 82.27%
Ha Ngi 82.18%
Pik Lik 81.77%
Vinh Long 81.67%
An Giang 81.42%
DPong Thap 80.97%
Lang Son 80.54%
Ha Tinh 79.70%
Thanh Héa 79.35%
Quang Tri 79.23%
Cao Bing 79.08%
Bic Ninh 78.99%
Lai Chau 77.07%
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Bi¢u d6 111: MPHL doi véi viéc cung ing DVHHC niim 2025 néi chung
cia 34 tinh, thanh pho (theo ban do)

T 90% tré 1én

Tt 87% dén dudi 90%

T 83.40 % dén dudi 87%
Tur 80% dén dudi 83.40%

[ Dudi80%
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3. SU HAI LONG CUA NGUOI DAN POI VOI SU PHUC VU CUA CO

QUAN HANH CHINH NHA NUOC

Su hai long cta ngudi dan d6i véi sue phuc vu cua co quan hanh chinh nha niréc
noi chung dugc do ludng trén 23 ndi dung vé viée xay dung, t6 chire thyc hién chinh
sach va 16 ndi dung vé cung ing DVHCC (chi tiét tai Khoan 1, 2):

Xéy dung, td
chire thye hién
chinh sach

23 noi dung

HAI LONG VE
SU PHUC VU
CUA CQHCNN

Cung irng
dich vu hanh
chinh cong

16 noi dung

Nam 2025, nguoi dan duge khao §ét trong ca nudc hai long ddi véi Su pﬁuc vu
cua co quan hanh chinh nha nuoc (Chi s6 SIPAS 2025) & muc 83,09% (Bicéu do 112).

Biéu d6 112: MPHL déi véi sw phuc vu cia CQHCNN
nam 2025 noi chung trong ca nwéc

SIPAS
2025 83.09%

MDHL cua nguoi dan ddi voi s phuc vu cia COHCNN néi chung trong cé nudc
nam 2025 thap hon 0,78% so v6i nam 2024; cao hon 0,43% so voi nam 2023 (Biéu do 113).

Biéu d6 113: MPHL déi véi sw phuc vu ciia CQHCNN néi chung
trong ca nwéc nam 2025 so voi nam 2024, 2023

Nam 2025 Nam 2024 Nam 2023

NOICHING g3 0go,  83.87%  82.66%

CAO NHAT <91.12%} ‘91.10%’ ‘90.61%’

TRUNG VI 83.40% 83.49% 82.28%

THAP NHAT 1 77.92% ’ ‘ 78.17%’ 1 75.03%’
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34 tinh, thanh phd c6 MPHL cua ngudi dan dbi véi su phuc vu ciia COHCNN
noi chung nam 2025 dao dong trong khoang 77,92% - 91,12%, v6i su chénh léch gitra
tinh, thanh phd cao nhat va tinh, thanh pho thap nhat 1a 13,20% (Biéu d6 114).

03 tinh, thanh ph6 ¢6 MDHL ctia nguoi dan déi v6i su phuc vu ciia COHCNN
(Chi s6 SIPAS) cao nhét 1a Hai Phong, Quang Ninh, Dong Nai; 03 tinh, thanh pho thap
nhat 1a Lai Chau, Lang Son, Cao Bang (Biéu do 114).

Biéu do 114: MPHL doi v6i sy phuc vu ctia CQHCNN nim 2025 néi chung
cuiia 34 tinh, thanh pho

Hai Phong 91.12%
Quang Ninh 88.33%
Pong Nai 87.16%
Hung Yén 85.10%
Hué 84.76%
Thai Nguyén 84.64%
Khanh Hoa 84.57%
Ha Noi 84.44%
Lao Cai 84.41%
TP.HCM 84.36%
Nghé An 84.33%
Lam Dong 84.31%
Cin Tho 84.05%
Gia Lai 84.02%
Pa Nang 83.46%
Tuyén Quang 83.44%
Son La 83.40%
Ninh Binh 83.33%
bién Bién 83.31%
Ca Mau 83.27%
Phu Tho 82.69%
Tay Ninh 82.32%
Quang Ngai 82.08%
Ha Tinh 81.83%
Vinh Long 81.75%
bik Lak 81.53%
An Giang 81.18%
Pong Thap 80.64%
Thanh Héa 79.40%
Quang Tri 79.27%
Bac Ninh 79.08%
Cao Bang 78.87%
Lang Son 78.80%
Lai Chau 77.92%
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Bi¢u do 115: MPHL dbi véi sw phuc vu cia CQHCNN nim 2025
noi chung cia 34 tinh, thanh pho (theo ban do)

Tir 90% tro lén
Tur 87% dén dudi 90%
Tur 83.40 % dén dudi 87%

Tir 80% dén dudi 83.40%

[ Dudi80%
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Nam 2025, nhu cau, mong doi cuia ngu(‘)i dan d6i vai su p}luc vu cua CQHCNN
duoc do luong trén 10 ndi dung liér} quan dén ca viéc xay dung, to churc thuc hi¢n chinh
sach va cung img DVHCC (Biéu do 116).

04 ndi dung dugc ngudi dan mong doi nhiéu nhét 1a: (i) Ndng cao nang lyc cuia
CBCCVC, voi ty 1€ 88,65% s6 nguoi dan tham gia khao sat lya chon; (ii) ndng cao chat
luong tzep nhan, giai quyét PAKN, véi ty 18 88,53%; (iii) tdng cwong co so vit chit,
trang thiét bi phuc vu nguwoi dan, véi ty 18 88,05% va (iv) ndng cao tinh than, théi do
phuc vu ciia CBCCVC, véi ty 18 87,99% (Biéu d6 116). 06 ndi dung con lai dugc nguoi
dan mong doi voi ty 1€ sit sao, dao dong trong khoang 86,22% - 87,46%.

04 ndi dung ngudi dan mong doi nhiéu nhat nim 2025 ciing chinh 13 04 noi dung
nguodi dan mong doi nhat nam 2024 va nam 2023 (Biéu do 117).

So sanh két qua ctia 34 tinh, thanh phd ndm 2025, ¢6 thé thiy su chénh 1¢ch khong
qua 16n vé nhu cau, mong doi cua nguoi dan do6i voi viée nang cao chat lugng phuc vu
cta co quan hanh chinh nha nudc, dao dong trong khoang 79,38% - 92,91% (Bi€u do 118).

Biéu d6 116: Nhu ciu, mong doi ciia ngudi dan doi véi sw phuc vu cia

CQHCNN nam 2025 trong ca nudc

Nang cao nang luc cua can bd, cong chirc, vién
8 gt "ai 0, Cong e, D 88.65%

churc

ang cao chiy luone top nhin, X4 19 phan ot - I 85.53%

kién nghi ctia ngudi dan

Tang cuong co sd vit c?gt, Atrang thiét bi phuc _ 88.05%

vu nguoi dan

Nang cao tinh :[han, tl}al d(._)ﬂphucrvu cua can bo, _ 87.99%

cong chure, vién chiic

Néang cao hi¢u lu(i, hiéu an hoat dong cua _ 87.46%

chinh quyén

Néng cao Chét lu(_mg cung l:l'l‘lg dich vu c()ng _ 87.22%
z . ©

tryc tuyen

Tang cuong tng dur;g C(R)pgﬁnghe; thong tin, _ 86.96%

chuyén doi so

Tang cudng trach nhl@l}l giai trinh cta chinh e 86.88%

quyén

Mo rong ca ho6i tham gia giam sat cia
© rong e co D31 tham g1 B0 S U N 86.22%

ngudi dan
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I. NHAN XET, PANH GIA

Nam 2025, dudi su chi dao ctia Chinh phu, Thu tuéng Chinh phu va voi su phéi
hop cua cac co quan lién quan, Bo N6i vu da td chire trién khai do luong su hai long ctua
nguoi dan dbi véi su phuc vu ciia co quan hanh chinh nha nudc trong pham vi ca nudc,
nham léng nghe nhan dinh, danh gia, muc d6 hai long va nhu cau, mong doi ciia nguoi
dan dé 1am co s& giup cic co quan hanh chinh nha nudc nang cao chat luong phuc vu,
nang cao su hai long cia nguoi dan.

Viéc do luong su hai long ciia ngudi dan nam 2025 tiép tuc dugc thuc hién trén
co so ké thira phuong phap, ndi dung cua cac nam trudc, ddng thoi c¢6 diéu chinh cach
thirc chon mau khao sat nham bao dam tinh dai dién phu hop v61 don vi hanh chinh sau
sap nhap, nhung van gitr dugc kha ning so sanh véi hé théng don vi hanh chinh trudc do.

36.000 nguoi dan tai 720 x&, phuong, dac khu cua 34 tinh, thanh phﬁ tryc thude
Trung uong trong ca nude dugc lya chon dai dién dé tham gia khao sat. Tong so phicu
khao sat thu vé hop 1€ 1a 35.649, dat 99,02%.

Tir y kién phan hoi ciia 35.649 nguoi dan ¢ khap moi viing, mién trong ca nudc,
c6 thé thay mot birc tranh twong ddi rd nét vé chit luong phuc vu ngudi dan cia co quan
hanh chinh nha nudc nim 2025: Nhitng diém tich cuc, nhitng ton tai, han ché va nguyén
nhan ciing nhu nhimg dinh hudng cai cach, nang cao chét lugng phuc vu ngudi dan
trong thoi gian toi.

Mot s6 diém dang quan tim trong két qua do lwong sw hai 1ong ciia nguoi
dan nam 2025

- Chét luong phuc vu cia co quan hanh chinh nha nudc nhin chung van duy tri
duoc mat béng tich cuc, song da xuét hién dau hiéu chiing lai va cé chiéu huéng giam
stit. Chi s6 SIPAS 2025 dat 83,09%, giam 0,78% so voi nam 2024, du van cao hon nim
2023 0,43%. Su giam sut nay khong 16n vé mat con s6, nhung lai mang y nghia canh
béo khi dién ra trén dién rong, & ca linh vuc xdy dung, t6 chtrc thuc hién chinh sach
cong va cung tng dich vu hanh chinh cong. Cu thé, MDHL cta ngudi dan d6i voi viée
xay dung, t6 chirc thuc hién chinh sach cong nam 2025 ndi chung trong ca nudc dat
83,08%, giam 0,68% so vo1 nam 2024; MPDHL cua nguodi dan ddi vai viée cung ung
dich vy hanh chinh cong dat 83,11%, gidm 0,91% so v&i nam 2024. Chi s6 SIPAS ¢6
xu hudng cai thién qua cadc ndm tuy nhi€én nam 2025 gidm so vdi nam 2024.

- Khi di sdu vao timg ndi dung, yéu t6 thanh phan, c6 thé nhan thay su khac biét
nhat dinh trong MPHL ctia nguoi dan nim 2025. Trong viéc xdy dung, to chtc thuc
hién chinh sach cong, ngudi dan hai 1ong cao nhat ddi v6i trdch nhiém gidi trinh ciia
chinh quyén, vo1 muc 83,31%; tiép dén 1a chat luong 16 chire thuc hién chinh sdch, voi
83,11%; két qua, tic dong ciia chinh sach, v6i 83,05% va hai long thap nhat d6i véi co
héi tham gia vao qud trinh xdy dung, t6 chirc thie hién chinh sdach, voi 82,83%. Tuong
tw, trong viéc cung tng DVHCC, nguoi dan hai long cao nhit d6i véi tiép can dich vu,
vGi 83,65%; tiép dén 1a cong chire triee tiép gidi quyét cong viéc, voi 83,25%; thil tuc
hanh chinh, voi 83,17%; két qua dich vu, véi 82,99% va ngudi dan hai long thap nhét
d6i voi viéc tiép nhdn, xit Iy phdan dnh, kién nghi, voi 82,49%. Pay 1a nhimng van dé da
duoc nhan dién tir cac ndm trude nhung chua co su cai thién rd rét, cho thiy tinh chat
kéo dai va can dugce tip trung xt Iy mot cach cin co hon.
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- Su khéc biét giita cac dia phuong tiép tuc 1a mot diém dang quan tim trong két
qua do ludong sy hai long cua nguoi dan ndm 2025. MPHL cia ngudi dan déi véi sy
phuc vu ctia co quan hanh chinh nha nuéc ctia 34 tinh, thanh ph6 dao dong trong khoang
tir 77,92% dén 91,12%. Két qua nay cho thiy c6 nhing dia phuong c6 chét luong phuc
vu nguoi dan duge danh gia cao, dang dan tiém cén muc tiéu cai cach hanh chinh, trong
khi van con khong it dia phuong ¢ muc thap, cach rat xa myc tiéu cai cach hanh chinh.
bang chu y, cac dia phuong xép cubi khong chi thap & mot vai noi dung riéng 1¢ ma c6
MPHL cua nguoi dan thip tuong dbi dong déu & ca viée xdy dung, t6 chire thue hién
chinh sach va cung tng DVHCC, phan anh nhitng han ché mang tinh téng thé. Chi s
SIPAS 2025 khong chi phan anh muc d6 hai long, ma con cho thiy khoang cach giira
nd luc cai cach hanh chinh va trai nghiém thuc té cla nguoi dan.

- O gbc d6 ngudi dan, két qua khao sat cho thay sy quan tam ddi v6i cac chinh
sach cong thiét yéu nhin chung & muc cao, nhung c6 su khac biét gitta cac linh vuec.
Trong 9 linh vuc dugc danh gia, chinh sach trét ty, an toan xa hdi nhan dugc mic quan
tam cao nhét, v6i 87,18% trong khi chinh sach phat trién kinh té ciia dia phuong nhan
dugc mirc quan tam thap nhat, voi 82,45%. Mic du quan tam dén chinh sach nhu vay
nhung trén thyc té, nguoi dan theo doi thong tin chinh sach va san sang tham gia gop y
chinh sach con han che Kénh ma ngudi dan sir dung dé theo doi chinh sach nhiéu nhét
chi dat 47,81% va sin sang tham gia gdp ¥ chinh sach nhiéu nhat ciing chi dat 46,83%.

- Cac kénh truc tuyén tuy c6 tiém nang nhung chua dugc khai thac, sir dung hiéu
qua. Co thé thiy rd diéu nay qua sy khac biét 10n giira nhan dinh va thuc té. Ngudi dan
nhan dinh tinh phu hop ctia mang internet dé tiép can thong tin chinh sach va thyc hi¢n
DVHCC tryc tuyén mot phan, DVHCC truc tuyén toan trinh & mirc kha cao, v6i lan luot
13 78,73%, 74,75% va 74,90%. Trong khi d6 trén thuc té, ty 18 ngudi dan khai théc, st
dung kénh truc tuyén dé tiép can thong tin chinh sach, gop ¥ chinh sach va thuc hién
DVC tryc tuyén mot phan, DVC tryc tuyén toan trinh ¢ thé néi 13 thap va rat thap, 1an
luot 12 39,11%, 10%, 18,97% va 10,90%. Khoang cach nay dit ra van dé vé kha ning
tiép can, mirc d than thién va sy phu hop cta cac nén tang sb d6i voi nguoi dan.

- Phan tich theo dac thu dan cu (Phu luc 1) cho théy murc do hai long va nhan
dinh cua ngudi dan co su khac biét theo dic diém nhan khau hoc, dic biét phan hoa rd
rét theo muc do trai nghiém thuc té vé chinh sach va DVHCC. Nhin chung trong cac
nhém dan cu theo dic diém nhan khau hoc, nhém c6 hoc van cao hon, nhom séng o do
thi, nhom lam vi¢c & linh vuc cong va nhém lam viéc ¢ linh vyc tu c6 nhan dinh, danh
gid va muc d6 hai 1ong thip hon mit bang chung & muirc dédng ké. O chiéu nguoc lai,
nhom c6 trai nghiém thyc té vé chinh sach va DVHCC c6 nhén dinh, danh gia veé phién
ha, sach nhiéu, tiéu cuc ctia cong chire thip hon. Tuy nhién, diéu dang cha ¥ 1a nhém
trai nghiém hoi chinh quyén, cong chirc va nhom trai nghiém kham, chita bénh & dia
phuong 13 2 nhom ¢6 mirc do hai 1ong thap hon mat bang chung rd rét nhat. Pidu nay
phan anh khoang cach giita nhan dinh chung va trai nghiém thuc té, cho thy chit luong
cai cach chua dugc cam nhan déng déu trong thuc tién phuc vu nguoi dan.

- Vé nhu cau va mong doi, nguoi dan tiép tuc dat trong tam vao yéu t6 con nguoi
va tinh minh bach trong hoat dong cong vu. Ba ndi dung dugc mong doi nhiéu nhit van
la nang cao nang luc, nang cao tinh than, thai do phuc vu cua doi ngii can b, cong chure,
vién chirc va ting cudng cong khai, minh bach trong cung cip thong tin. Day ciing 14
nhing nodi dung da dugc ghi nhan trong cac nam trude, cho thay tinh 6n dinh trong ky
vong cta ngudi dan va ddng thoi ciing 14 nhitg linh vuc can dugc wu tién cai thién.
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Mot s6 ham ¥ tir cac phat hién cia két qua do lwong su hai 1ong cia nguoi
dan nam 2025

Tur nhitng két qua trén c6 thé thay, cai cach hanh chinh trong thoi gian qua di dat
duoc nhitng chuyén bién tich cuc, gop phan ning cao chit luong phuc vu ngudi dan.
Tuy nhién, két qua nam 2025 cho théy diu hiéu can duogc nhan dién sém dé co dicu
chinh kip thoi. Cai cach hanh chinh dang budc vao giai doan doi hoi nhiing thay ddi sau
hon, khong chi ding lai ¢ hoan thién thé ché hay don gian hoa thu tuc hanh chinh, ma
can tap trung nhiéu hon vao chit lugng thyc thi, vao trai nghiém thyc té ctia ngudi dan
vao viéc thu hep khoang cach gitra chinh sach va cudc song, vao viéc thu hep khoang
cach gitra cac dia phuong.

Trong bdi canh do, cac bo, nganh, dia phuong can nhin nhan két qua SIPAS nim
2025 nhu mot co so quan trong dé danh gia lai thuc tién, xac dinh rd nguyén nhan cua
nhirng ton tai, han che va xay dung cac giai phap phu hop. Viéc nang cao chat lugng
phuc vu nguoi dén can duoc trién khai mot cach toan dién, c6 trong tam, trong diém,
ddng thoi phai phu hop véi két qua do ludng sy hai 10ng cia timg dia phuong. Nhimng
ndi dung ma nguoi dan con chua hai long, ciing nhu nhirg ndi dung ma nguoi dan ky
vong nhiéu hon, déc biét la nhimg ndi dung c6 tinh diém nghén kéo dai chua duoc xur
1y triét dé, can duoc wu tién cai thién, di d6i véi viée bao dam thong tin dugc truyen tai
day du, kip thoi dén d6i ngii can bo, cong chirc, vién chirc va ngudi dan. Nhitng dia
phuong c6 MPHL cua ngudi dan thip can phai thu hep khoang cach vé chit lwong phuc
vu nguodi dan, dadm bao moi nguoi dan déu duge huong chinh sach, DVHCC chat luong
t6t mot cach binh ding va cong bang.

Két qua do luong su hai 10ng cta nguoi dan nam 2025 cho thiy cac dinh hudng
trong tam trong thoi gian téi, do la:

- Tang cuong nang lyc thuce thi 6 cap co s0: Nang cao nang lyc, trach nhiém cua
doi ngti CBCCVC; gan trach nhi@m ca nhan vdi két qua phuc vu; thu hep khoang cach
gitra cac dia phuong; bao dam chat lugng thuc thi chinh sach va cung tng dich vu cong
dong déu.

- Thuc dy chuyén d6i sé 1dy nguoi dan 1am trung tdm: Phat trién céc nén tang
sd don gian, dé sir dung, phu hop véi cac nhom dan cu; két hop hop 1y gitta hinh thirc
truc tuyén va tryc tiép; giam cac rao can trong qua trinh st dung; bao dam tinh hiéu qua,
bao trum va chu trong trai nghiém thuc té cua nguoi dan.

- Thiét 1ap co ché phan hoi hai chiéu hiéu qua: Mé rong cac kénh tiép nhan y
kién cuia nguoi dan, dong thoi nang cao chat luong tiép nhan, xir Iy, phan hoi va cong
khai két qua giai quyét; bao dam cac phan anh, kién nghi duoc xir Iy kip thoi, qua do
thic ddy su tham gia thuc chét ciia ngudi dan trong toan bo chu trinh chinh sach va cung
ung dich vu cong.

- Chu trong nang cao trai nghiém cua nguoi dan: Chinh sach dugc danh gia
khong chi ¢ chit luong thiét ké ma & két qua va tac dong thuc té: dich vu hanh chinh
cong khong chi giam ganh ning thu tuc ma con bao dam trai nghiém lién mach, thuin
tién trong toan bo hanh trinh cta ngudi dan. Qua d6, dit ra yéu cau chuyén doi tir cach
tiép can dua trén quy trinh ndi bo sang cach tiép can 1ay ngudi dan 1am trung tim, trong
do trai nghiém, nhu céu va ky vong cua nguoi dan trd thanh tiéu chi dinh hudéng trong
thiét ké, xay dyng, t0 chuc thuc hién chinh sach va cung ung dich vu cong. Cai cach
khong chi can diing, ma can duoc cam nhan 1a tot trong trai nghiém thuc té

SIPAS 2025



77

Chét luong ctia chinh sach cong va dich vy hanh chinh céng c6 ¥ nghia quan
trong d6i v&i niém tin va sy hai long cta ngudi dan. Khi chinh sach va dich vu dap tng
dugc nhu cau, mong doi cuia nguoi dan sé tao nén tang dé nguoi dan sin sang dong hanh
cung chinh quyén trong qua trinh xay dung va thuc hién chinh sach, DVHCC, qua d6
gop phan nang cao chit luong quan tri va chat lugng cudc séng ctia ngudi dan.

Viéc x4y dung nén hanh chinh phuc vu, 1dy ngudi dan 1am trung tam, lay sy hai
10ng cta ngudi dan lam thude do hidu qua thyuc thi cong vu 13 yéu cau xuyén sudt di
dugc Dang, Chinh phu, Thu twéng Chinh phu xac dinh. Dé hién thyc héa muc tiéu do,
can c6 sy tham gia dong bo clia cac cip, cac nganh, cua doi ngil can bg, cong churc, vién
chtrc va cua nguoi dan, xa hoi; trong do, vai tro chi dao, diéu hanh cua lanh dao, tinh
than trach nhiém va sy d6i méi trong tu duy, hanh dong ctia doi ngii thuc thi c6 y nghia
quyét dinh.

II. PE XUAT, KIEN NGHI
1. P6i v6i Chinh phi, Thi twéng Chinh phi

- Pé nghi tiép tuc chi dao cic bo, nganh, dia phuong str dung Chi sb SIPAS 2025
nhu mdt trong nhirng can cur quan trong dé xac dinh muc tiéu, nhiém vu cai cach hanh
chinh va nang cao chit luong phuc vu ngudi dan trong thoi gian t6i. Dbi véi cac bo,
nganh, dia phuong c6 MPHL cta ngudi dan thip, chi dao thuc hién cac giai phap cu
thé, quyét liét nham khéc phuc kip thoi cac tdn tai, bao dam cai thién rd rét chat luong
phuc vu va mirc d6 hai 10ng ciia nguoi dan trong nam tiép theo.

- Déng thot, chi dao cac bd, nganh, dia phuong déy manh thuc hién cai cach hanh
chinh theo huéng xay dung nén hanh chinh phuc vu, 1ay nguoi dan lam trung tim, gan
véi nang cao chat luong xay dung, td chirc thuc hién chinh sach va cung ung dich vu
hanh chinh cong.

- Chi dao céc co quan thong tin, truyén thong day manh tuyén truyén, bao dam
thong tin day du, kip thoi, chinh xac vé két qua cai cach hanh chinh va Chi s6 SIPAS nim
2025, gbp phﬁn nang cao nhan thue, tao déng thuan xa hoi, thac déy su tham gia cua
nguoi dan vao qua trinh x4y dung, to chic thuc hién va giam sat chinh sach, cung tng
DVHCC, huéng téi xay dung nén hanh chinh phuc vy, liy nguoi dan 1am trung tam.

2. Poi véi cac B, co quan ngang B, Uy ban nhin dan céc tinh, thanh pho

- Xay dyng va td chure thuc hién ké hoach cai cach hanh chinh, nang cao chit
luong phuc vu nguoi dan mét cach phu hop, hiéu qua, trén co so s dung két qua SIPAS
nam 2025 dé xac dinh rd muc tiéu, nhiém vu va giai phap. Viéc trién khai can hudng t6i
khic phuc dut diém nhirng ton tai, nang cao chit lugng phuc vu va sy hai long cua nguoi
dan trong cac nam tiép theo.

- Pong thoi, ddy manh cong tac thong tin, tuyén truyén vé cai cach hanh chinh
v6i ndi dung ddy du, r6 rang, hinh thirc da dang, phu hop véi tirng nhém ddi twong nham
nang cao nhan thirc va thuc day hanh dong tich cuc, trach nhiém ctia ca doi ngii can bo,
cong chirc, vién chirc va ngudi dan trong cai cach hanh chinh, nang cao chat luong phuc
vu nguoi dan cia CQHCNN.

- Bén canh d6, tang cudng cong tac theo doi, kiém tra, danh gid, xay dyng bao
cao day du, chinh xéc va kip thoi vé két qua CCHC, nang cao chat lugng phuc vu nguoi dan.
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Cung cép bado céo thong tin, sb liéu dé Bo Noi vu téng hop, bao cdo Chinh phu, Thu
tuong Chinh phu.

- Bac biét, chu trong nang cao nang luc, dao duc, van hoa cong vu; thuc hién
khen thuong, xtr 1y ky luat nghi€ém minh, kip thoi nham tao dong luc va nang cao trach
nhiém trong thuc thi cong vu theo hudng lay nguoi dan lam trung tdm, vi sy hai long
cua nguoi dan.

3. P6i véi cac co quan thong tin, truyén thong

- Tang cuong thong tin, tuyén truyén vé két qua CCHC, Chi s6 SIPAS nam 2025
mot cach day du, chinh xac, kip thoi, véi hinh thirc da dang, d& tiép can, dé st dung ddi
v6o1 nguoi dan thude moi thanh phén nhan khau hoc, nham nang cao nhan thtrc va thac
day su tham gia ctia nguoi dan trong giam sat, phan hoi y kién d6i v6i co quan hanh
chinh nha nudc.

- Chu trong ling nghe, tong hop va chuyén tai kip thoi y kién phan hdi ciia ngudi
dan dén cac co quan co thAm quyén; tang cuong néu guong dién hinh, ddng thoi phan
anh céc ton tai, han ché trong két qua CCHC, chét luong phuc vu nguoi dan cua
CQHCNN nham nang cao hi¢u qua, hiéu luc cua cong tac CCHC, nang cao chét luong
phuc vu nguodi dan.

4. Poi véi cac co quan, to chire lién quan

Uy ban nhan dén cac tinh, thanh phd tryc thuge Trung uong, Tong Cong ty Buu dién
Viét Nam, céc co quan, to chuc lién quan tiép tuc phdi hop, hd trg Bo Noi vu trién khai
khao sat sy hai long cua nguoi dan nam 2026 dam bao chét luong, hiéu qua./.
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PHU LUC I: MOT SO TONG HQP, PHAN TICH KHAC

CAM NHAN CUA NGUOI DAN VE CHINH SACH

. P Mrc dd quan MBHL ve to MDHL vé tkét

cin sih @ i@t @i
2,43%

Mirc 46 quan 4 1% MDHL vé td . MDHL vé két

Chinh sach @ o, | ! chic thuc hié .() ua, tac dong
kham, chira bénh I tam 80.32% ) ghic thyc hién 82.79%

Muc do quan MBHL vé 18 MDHL ve két

Chinh sach gido @ tim 88q23% @ chirc thu'c hién a tac dong
duc pho théng s 3 71%

Mirc d6 quan MDHL vé t3 MQHL_V‘é Isé’t

Chinh sach nuéc 1am79.66% ehit I hign 85 575 90n0
sinh hoat 2.77%

< /-~ Micdoquan 48 MDHL vé to % MDHL vé két

c_h‘ﬂh sach dién 5 tam 81.64% chire thuc hién § ) gué, tdc dong
sinh hoat VN2 p’ 82.81% ’ 83.26%

i R Mic do quan MBHL vé to MDHL v& két
Chinh séph trat tam 82.16% chire thye hién qua, tac dong
tu, an toan XH 84.17% 83.42%
chinh séch i Mrc d quan N:‘DHL hvé t?‘ MDHL vé két
thél':g zu'cimg ;g tam 80.41% c uct ¢ hién % ua, téc dong

Mirc do quan MBDHL vé td MBHL vé két
c_hl'nh s_éc!l an @tém 83 q08 % @ chuc th ¢ hién %ué, tac dong
sinh, xa hoi i 3.52%
Chinh séch cai @Muc d6 quan @ MDHIB;IE l(')‘ DH'L v‘édkét

n ch cal chire thuc hié ua, tac aong
cach hanh chinh tém 79.86% e 323%

HAILONG CUANGUOIDAN ~ NOICHUNG  TINE, T_Him TINH, Tnﬁm
VE VIEC XAY DUNG, TO CHUC ~ CANUOC AL THAP NHAT
THUCHIEN cHINHSACH  83.08% 90.01% 77.59%
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CAM NHAN CUA NGUOI DAN VE CHINH SACH

MUC B SAN SANG GOP Y CHINH SACH

KENH THONG TIN CHINH SACH

Loa phat
thanh xa

Hop, sinh
hoat, théng
bao tai khu

dan cu
Chinh quyén,
cong chirc

Ngudi than,
ban be

Dai, ti vi, bdo
chi

Mang internet

18.58%

Loa phat
thanh xa

f 25%
Néu xin y kién qua
bat ky hinh thirc nao

1%

Néu xin y kién qua
zalo, facebook

17.11% ,30% l 47% V8§ 11%

16.10%

Néu xin y kién qua Né&u xin y kién Néu xin y kign trén
phigu gil dén nha tai hop dan cu Trang TTOT
Lo NHU CAU, MONG B0l
l P 81,01% 86,88% 86,22%
243 “P Néang Tang Ma
cao tinh cuadng rong co
cong trach hoi
_ khai, nhiém tham
minh giai gia
bach trinh gidm
trong cua sat cia
cung cap chinh nguoi
thong tin quyén dan
MUTC B SlEI’ DUNG KETH THgNG
TIN DE TIEP CAN CHINH SACH
23.27% 20.99%
' 19.04%
9.63% 8.48%
Hop, sinh Chinh quyén, Ngudithan, Dai, tivi,bdo Mang internet
hoat, thong cong chirc ban be chi
bao tai khu
dan cu
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CAM NHAN CUA NGU0I DAN VE VIEC CUNG UNG DVHCC

HAI LONG CUA NGUDI DAN DVHCC NOI CHUNG
Trong ca nude

83.65%  83.17% 83.25% 82.99% 82.49%

83.11%
Tinh, thanh
phé caonhat
91.26%

Tiépcan  Thituc  Congchic  Keétqua  Tiép nhan, Tinh, thanh
dichvy  hanh chinh xir Iy PAKN phd thap nhat
SUY NGHi VE CONG CHUT 77.07%

i W MUC DO PHD HOP CUA CAC
1% 9% HINH THUC CUNG UNG DVHCC

78.31%  7475%  74.9%

Mét s6 cang chifc MGt sb ngu'di dan phai
phién ha, sachnhiéu  dua tién ngoai quy dinh | -
| !
1% 2%
Nhiéu céng chifc gy  Nhiéu ngudi dan phai

phién ha, sdch nhidéu  dua tién ngoai quy dinh Tructidp  Tructuyén  Truc tuyén
mét phin toan trinh

NHU CAU, MONG D@1 CUA NGUDI DAN
88.05% 8B.65% 89.77% 86.06% g7.22% 8B.53%

SRRNN

Tingcwdngeco Tangcubngco Téngcudngeo Tangowdngeod Tangcudngco  TAng cudng co
sd vt chat, S0 vat chat, sd vt chat, sd vat chat, sd it chat, s vat chét,
trang thiét bj trang thigt b trang thiét bj trang thiét bj trang thiét bi trang thiét b

phuc vy phuc vy phuc vu phuc vu phuc vy phuc vu
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PHUC LUC II: CHI SO CUA 34 TINH, THANH PHO

CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TINH AN GIANG

Mikc dd quan tim ciia ngwdi dan (ND) ddi v6i cic chinh sich (CS) ciia co quan nha nuée (CQNN).

1. CS phat trién kinh té ¢ dia phuong. 77.20%
2. CS kham, chira bénh ¢ dia phuong. 79.10%
3. CS gi4o duc ph thong & dia phuong. 79.66%
4. CS nudc sinh hoat ¢ dia phuong. 80.74%
5. CS dién sinh hoat ¢ dia phuong. 81.32%
6. CS trat ty, an toan xa hdi ¢ dia phuong. 81.22%
7. CS giao thong duong bo ¢ dia phuong. 79.65%
8. CS an sinh, xa hdi ¢ dia phuong. 81.18%
9. CS cai cach hanh chinh ¢ dia phuong. 80.16%
Kénh thong tin ND di sir dung dé theo ddi cac CS.

1. Qua loa phat thanh xa. 31.08%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 28.35%
3. Qua chinh quyén, cong chirc. 15.59%
4. Qua ngudi than, ban be. 12.54%
5. Qua dai, ti vi, bdo chi. 36.86%
6. Qua mang internet. 39.26%
7. Qua hinh thtrc khac. 1.20%

Miic d9 phit hop ciia cac hinh thirc cung cip thong tin vé CS

1. Qua loa phat thanh xa. 75.41%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 76.94%
3. Qua chinh quyén, cong chirc. 77.83%
4. Qua ngudi than, ban be. 73.83%
5. Qua dai, ti vi, bao chi. 80.94%
6. Qua mang internet. 78.79%
7. Qua hinh thtrc khac. 72.44%
Sw tham gia gép ¥ ciia ND dbi véi CS

1. S& tham gia néu dugc xin ¥ kién theo bét ky hinh thirc nio. 21.36%
2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin ¥ kién dén nha, co quan. 35.05%
3. S& tham gia néu duoc xin ¥ kién tai cudc hop cw dan noi sinh séng. 38.34%
4. S¢ tham gia néu dugc xin ¥ kién theo hinh thirc tryc tuyén trén trang thong tin dién 9.20%

tr ciia chinh quyén :

5. S& tham gia, néu duoc xin y kién theo hinh thire true tuyén.qua zalo, facebook. 7.78%

Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiéu.

1. Khong ¢6 cong chire ndo gay phién ha, sach nhidu. 89.99%
2. Co mot sb cong chirc gdy phién ha, sach nhidu. 9.36%
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3. C6 nhiéu cong chirc gy phién ha, sach nhidu.

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chikc.

1. Khong 6 ND nao phai dua tién ngoai quy dinh.

2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phai dua tién ngoai quy dinh.

Mikc d9 phu hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thirc tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Gidi quyét tht tuc hanh chinh (TTHC) theo hinh thirc ndp ho so truc tip tai Trung
tam Phyc vy hanh chinh cong (TTPVHCC) cta tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp ho so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai BPMC cua xd, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop hd so truc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Giai quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi tryc tiép tai
TTPVHCC/BPMC.

6. Co ngudi than dang di hoc pho thong.

7. Ban than hogc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gi4 v6i chinh quyén vé két qua thue hién chinh sach, két qua giai quyét TTHC.
10. Néu y kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG bOQI NAM 2025 CUA TiNH AN GIANG

0.65%

90.25%
8.87%
0.88%

78.93%
75.11%
75.41%

17.14%

17.69%
51.53%
7.21%

12.55%
5.79%
13.21%

7.31%
1.97%
2.51%

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho ND.

2. Téng cudng trach nhiém giai trinh ctia chinh quyén déi voi ND.

3. Mo 1ong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hiéu luc, hiéu qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viéc cho ngudi ND.
6. Nang cao ning lyc ciia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh thén, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyét cong viéc.

8. Tang cuong (g dung cong nghé thong tin, chuyén doi so trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diéu kién thuan loi, d& dang cho ND.

10. Néang cao cht luong tiép nhan, xtt Iy gop ¥, phan anh, kién nghi cia ND.

85.52%
85.55%
85.25%
86.05%
86.26%
87.11%

86.21%

85.14%

85.41%
87.46%
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CHI SO HAI LONG NAM 2025 CUA TINH AN GIANG

I. XAY DUNG, TO CHUC THUC HIEN CHINH SACH 81.02%
I. A. Trach nhi¢m gidi trinh ciia chinh quyén vé chinh sach (CS) 81.58%
1. Chinh quyén cung cap, giai thich thong tin CS theo nhiéu hinh thirc, d& tim, dé thay. 81.37%
2. Chinh quyén cung cap thong tin CS day du, dé hiéu.. 81.79%
I. B. Co hi tham gia ctia ND vao qua trinh xdy dung, to chirc thue hién CS 80.28%
lc.SChinh quyén t6 chirc nhidu hinh thirc dé nguoi dan (ND) d& dang tham gia ¥ kién xay dung T
2. Chinh .quyéq t6 chire nhiu hinh thirc dé ND dé dang phan hi ¥ kién d4nh gi4 tinh hinh 80.34%
trién khai va két qua, tdc dong cua CS & dia phuong.

I. C. Chét lugng t6 chirc thuwe hién CS 81.14%
1. Chinh quyén t6 chirc thuc hién tot CS phaét trién kinh té & dia phuong 80.26%
2. Chinh quyén t6 chirc thuc hién tot CS kham chita bénh & dia phuong 81.33%
3. Chinh quyén t6 chtre thuc hién tt CS gido duc phd thong ¢ dia phuong. 81.63%
4. Chinh quyén t6 chirc thyc hién tt CS trt tu, an toan xi hoi & dia phuong. 81.65%
5. Chinh quyén t6 chire thue hién tot CS giao thong duong b ¢ dia phuong. 80.13%
6. Chinh quyén t6 chure thuc hién t6t CS dién sinh hoat & dia phuong. 81.52%
7. Chinh quyén t6 chirc thyc hién t6t CS nuéc sinh hoat & dia phuong. 81.65%
8. Chinh quyén t6 chirc thuc hién tt CS an sinh x4 hoi & dia phuong. 81.58%
9. Chinh quyén t chirc thuc hién tt CS céi cach hanh chinh & dia phuong, 80.54%
I. D. Két qua, tac dong ciia CS 80.94%
1. Kinh té gia dinh cta ND dia phuong tét hon. 80.41%
2. Kinh té - xi hoi cua dia phuong tot hon. 80.62%
3. Bénh vién cong lap ¢ dia phuong kham chita bénh cho ND t6t hon. 79.85%
4. Truong pho thong cong lap day hoc sinh t6t hon. 82.62%
5. Trat tu, an toan xa hoi ¢ dia phuong t6t hon. 80.41%
6. Puong bo, giao thong ¢ dia phuong tot hon. 80.09%
7. bién sinh hoat cua ND ¢ dia phuong t6t hon. 81.78%
8. Nudc sinh hoat ciia ND & dia phwong tét hon. 81.37%
9. An sinh xa hoi d6i vi ND ¢ dia phuong tt hon. 81.12%
10. CQHCNN, CBCCVC ¢ dia phuong c6 nang luc va thyc thi cong vu tt hon. 81.16%

II. CUNG UNG DICH VU HANH CHINH CONG 81.42%
ILA. Tiép can dich vu 81.98%
1. Trung tAm phuc vu hanh chinh cong/Bo phan Mét cira (BPMC) c6 bién hidu, hudng

dan 16 rang, d& tim, dé thay. il
2. BPMC ¢6 dii ghé ngdi chd, ghé ngdi giai quyét cong viée va ban viét cho ND. 82.29%
3: BPMC c¢6 trang thiét bi phuc vu ND day du, chat luong tot, gitip ND gidi quyét cong 21.95%
viéc d¢ dang hon. '

IL.B. Thii tuc hanh chinh (TTHC) 81.64%
1. Quy dinh TTHC dugc niém yét cong khai tai BPMC dé thay, dé doc. 81.82%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 82.04%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 81.52%
4. Thoi han giai quyét TTHC ding quy dinh. 81.18%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 81.67%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 81.86%
2. Cong chirc BPMC huong dan ho so d& hiéu, day du, gitp ND c6 thé hoan thi¢n ho so £ 14%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thii ding quy dinh trong giai quyét TTHC. 81.01%
ILD. Két qua dich vu 81.32%
1. Két qua giai quyét TTHC duoc tra ding hen. 80.64%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 81.59%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 81.73%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 80.39%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan anh, kién ngh . 80.47%
2. BPMC tiép nhan, xtr Iy phan 4nh, kién nghi cia ND diing quy dinh. 80.43%
3. BPMC thong bao két qua xir I phan anh kién nghi cho ND kip thoi. 80.28%
CHI SO HAI LONG CUA NGUOI DAN VE 81.18%, xép 27/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TiNH BAC NINH

Mirc d§ quan tam ciia nguoi dan (ND) ddi v6i cc chinh sach (CS) cita co' quan nha nuéc (CQNN).

1. CS phat trién kinh té ¢ dia phuong. 74.21%
2. CS khéam, chira bénh & dia phuong. 77.10%
3. CS gi4o duc ph thong & dia phuong. 77.04%
4. CS nudc sinh hoat ¢ dia phuong. 74.88%
5. CS dién sinh hoat ¢ dia phuong. 78.69%
6. CS trat ty, an toan xa hdi ¢ dia phuong. 79.49%
7. CS giao thong duong bo ¢ dia phuong. 77.37%
8. CS an sinh, xa hoi ¢ dia phuong. 78.16%
9. CS cai cach hanh chinh ¢ dia phuong. 76.10%
Kénh thong tin ND di sir dung dé theo doi cac CS.

1. Qua loa phat thanh xa. 48.16%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 44.78%
3. Qua chinh quyén, cong chirc. 14.70%
4. Qua nguoi than, ban be. 13.44%
5. Qua dai, ti vi, bdo chi. 42.26%
6. Qua mang internet. 32.50%
7. Qua hinh thurc khac. 0.58%

Mikc d9 phit hop ciia cic hinh thire cung cap thong tin vé CS

1. Qua loa phat thanh xa. 73.25%
2. Qua hop, sinh hoat, thong béo tai khu déan cu. 75.34%
3. Qua chinh quyén, cong chirc. 71.70%
4. Qua nguoi than, ban bé. 66.64%
5. Qua dai, ti vi, bdo chi. 76.37%
6. Qua mang internet. 74.09%
7. Qua hinh thirc khac. 66.41%
Su tham gia gop ¥ ciia ND dbi véi CS

1. S& tham gia néu duoc xin ¥ kién theo bét ky hinh thirc ndo. 26.27%
2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin ¥ kién dén nha, co quan. 32.03%
3. S& tham gia néu dugc xin ¥ kién tai cudc hop cw dan noi sinh séng. 44.43%
4. S¢ tham gia né‘u duoc xin ¥ kién theo hinh thirc tryc tuyén trén trang thong tin dién R.50%

tir cua chinh quyén '

5. S& tham gia, néu duoc xin y kién theo hinh thirc trye tuyén.qua zalo, facebook. 9.57%

Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiéu.

1. Khéng ¢6 cong chire ndo gay phién ha, sach nhidu. 79.69%
2. C6 mot s6 cong chirc gay phién ha, sach nhidu. 18.46%
3. C6 nhiéu cong chirc gy phién ha, sach nhidu. 1.85%

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chikc.
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.

2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phéi dua tién ngoai quy dinh.

Mirc dd phit hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thite tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét this tyc hanh chinh (TTHC) theo hinh thirc ngp h?) so tryc tiép tai Trung
tam Phuc vu hanh chinh cong (TTPVHCC) cua tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop hd so tryc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co nguoi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gid v6i chinh quyén vé két qua thuc hién chinh sach, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TiINH BAC NINH

81.55%
15.41%
3.04%

73.65%
70.82%
71.83%

21.98%

20.23%
44.07%
8.56%

20.33%
14.49%
32.59%

10.41%
3.02%
3.11%

1. Nang cao tinh cng khai, minh bach trong cung cap thong tin cho ND.

2. Ting cudng trach nhiém giai trinh ctia chinh quyén déi véi ND.

3. Mo 1ong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc ciia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh thén, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyét cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sb trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diéu kién thuan loi, d& dang cho ND.

10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

86.56%
86.25%
85.41%
86.58%
87.67%
88.36%

88.11%

86.66%

86.78%
88.26%
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CHI SO HAI LONG NAM 2025 CUA TiNH BAC NINH

I. XAY DUNG, TO CHUC THUC HIEN CHINH SACH 79.14%
I. A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach (CS) 80.20%
1. Chinh quyén cung cép, giai thich thong tin CS theo nhiéu hinh thirc, dé tim, dé thiy. 80.29%
2. Chinh quyén cung cép thong tin CS day di, dé hiéu.. 80.11%
I. B. Co hdi tham gia ciia ND vao qua trinh xay dung, to chirc thwe hién CS 79.72%
IC.SChinh quyén to chirc nhiéu hinh thirc & nguoi dan (ND) d& dang tham gia y kién xay dung 7015400
2. Chinh 'quyér} t6 chirc nhiéu hinh thirc dé ND dé dang phan hi y kién danh gi tinh hinh 70.60%
trien khai va két qua, tdc dong cua CS & dia phuong.

I. C. Chit lwgng to chirc thue hién CS 78.68%
1. Chinh quyén t6 chirc thuc hién tot CS phat trién kinh té & dia phuong 78.11%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh & dia phuong 79.80%
3. Chinh quyén 6 chtrc thyc hién 6t CS gido duc pho thong & dia phuong, 79.41%
4. Chinh quyén t6 chir thyc hién 5t CS trt t, an toan xi hoi & dia phuong. 80.66%
5. Chinh quyén t6 chirc thyc hién tét CS giao thong duong bd & dia phuong. 78.84%
6. Chinh quyén t6 chirc thyc hién t6t CS dién sinh hoat ¢ dia phuong. 77.10%
7. Chinh quyén t6 chirc thuc hién tot CS nudc sinh hoat & dia phuong. 76.00%
8. Chinh quyén t6 chire thuc hién tdt CS an sinh xa hoi & dia phuong. 79.89%
9. Chinh quyén 6 chtrc thyc hién t6t CS cai cach hanh chinh ¢ dia phuong. 78.29%
I. D. Két qua, tac dong ciia CS 79.24%
1. Kinh té gia dinh cua ND dia phuong t6t hon. 78.42%
2. Kinh té - x4 hdi cua dia phuong tot hon. 79.30%
3. Bénh vién cong lap ¢ dia phuong kham chira bénh cho ND t6t hon. 79.17%
4. Truong phd thong cong lap day hoc sinh t6t hon. 80.53%
5. Trat ty, an toan xa hoi ¢ dia phuong t6t hon. 80.44%
6. Puong bo, giao thong ¢ dia phuong tot hon. 80.02%
7. bién sinh hoat cua ND ¢ dia phuong t6t hon. 78.57%
8. Nudc sinh hoat cia ND & dia phwong tét hon. 77.67%
9. An sinh xa hoi d6i voi ND ¢ dia phuong tt hon. 79.80%
10. CQHCNN, CBCCVC ¢ dia phuwong c6 nang lyc va thyc thi cong vu tt hon. 78.48%

II. CUNG UNG DICH VU HANH CHINH CONG 78.99%
ILA. Tiép can dich vu 79.54%
1. Trung tdm phuc vu hanh chinh cong/Bo phan M6t cira (BPMC) co bién hiéu, huéng

~ ~ ~ r 0
dan 10 rang, dé tim, de thay. il
2. BPMC c6 dii ghé ngoi cho, ghé ngdi giai quyét cong viée va ban viét cho ND. 79.711%
3. BPMC c0 trang thiét bi phuc vu ND ddy du, chit luong tét, giup ND giai quyét cong 0

X 79.82%
viéc d¢ dang hon.

IL.B. Thi tuc hanh chinh (TTHC) 79.32%
1. Quy dinh TTHC duoc niém yét cong khai tai BPMC d@ thay, dé doc. 80.35%
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2. Nguoi din duge yéu cau ndp hd so TTHC ding quy dinh. 79.19%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 79.43%
4. Thoi han giai quyét TTHC ding quy dinh. 78.29%
I1.C. Cong chire true tiép giai quyét cong viéc cho ND tai BPMC 78.97%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, tn trong ND. 79.28%
2. Cong chirc BPMC huong dan ho so d hiéu, day du, gitp ND c6 thé hoan thi¢n ho s 70.49%
sau mot lan hudng dan.

3. Cong chirc & BPMC tuan thii ding quy dinh trong giai quyét TTHC. 78.15%
ILD. Két qua dich vu 78.83%
1. Két qua giai quyét TTHC duoc tra ding hen. 78.51%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 79.27%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 78.70%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 78.18%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan anh, kién ngh . 77.72%
2. BPMC tiép nhan, xt Iy phan anh, kién nghi cia ND ding quy dinh. 78.37%
3. BPMC thong bao két qua xir I phan anh kién nghi cho ND kip thoi. 78.46%
CHI SO HAI LONG CUA NGUOI DAN VE 79.08%, xép 31/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TINH CA MAU

Mike d quan tim ciia ND ddi véi CS ciia co' quan nha nwée CQNN

1. CS phit trién kinh té & dia phuong. 82.45%
2. CS khéam, chira bénh ¢ dia phuong. 85.55%
3. CS gi4o duc ph thong & dia phuong. 85.21%
4. CS nudc sinh hoat ¢ dia phuong. 84.58%
5. CS di¢n sinh hoat ¢ dia phuong. 86.57%
6. CS trat ty, an toan xa hdi ¢ dia phuong. 86.60%
7. CS giao thong dudng bd ¢ dia phuong. 85.85%
8. CS an sinh, xa hdi ¢ dia phuong. 85.86%
9. CS céi cach hanh chinh ¢ dia phuong. 84.93%
Kénh thong tin ND di sir dung dé theo ddi cac CS.

1. Qua loa phat thanh xa. 28.24%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 50.58%
3. Qua chinh quyén, cong chrc. 33.86%
4. Qua nguoi than, ban be. 30.55%
5. Qua dai, ti vi, bao chi. 56.20%
6. Qua mang internet. 43.08%
7. Qua hinh thirc khac. 2.31%

Mikc dd phit hop ciia cac hinh thire cung cap thong tin vé CS

1. Qua loa phat thanh xa. 78.77%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 83.03%
3. Qua chinh quyén, cong chirc. 81.98%
4. Qua nguoi than, ban be. 79.84%
5. Qua dai, ti vi, bao chi. 86.58%
6. Qua mang internet. 83.99%
7. Qua hinh thirc khac. 78.33%
Sw tham gia gop ¥ ciia ND déi véi CS

1. S& tham gia néu duoc xin ¥ kién theo bét ky hinh thirc nao. 20.06%
2. S& tham gia néu duoc xin ¥ kién theo hinh thire giri phiéu xin y kién dén nha, co quan. 36.48%
3. S¢ tham gia néu duoc xin v kién tai cudc hop cu dan noi sinh séng. 44.33%
4. Sé tham gia néu dugc xin ¥ kién theo hinh thirc truc tuyén trén trang thong tin dién 9.45%

tir cua chinh quyén

5. & tham gia, néu duoc xin y kién theo hinh thire true tuyén.qua zalo, facebook. 8.28%

Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiéu.

1. Khong ¢6 cong chire ndo gay phién ha, sach nhidu. 98.55%
2. C6 mot s6 cong chirc gay phién ha, sach nhiéu. 1.45%

3. C6 nhiéu cong chirc gy phién ha, sach nhidu. 0%

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chiic.
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.

2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phéi dua tién ngoai quy dinh.

Mirc dd pht hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thite tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét this tyc hanh chinh (TTHC) theo hinh thirc ngp h€) so truc tiép tai Trung
tam Phuc vu hanh chinh cong (TTPVHCC) cua tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp ho so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so true tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop h so tryc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, nop phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co nguoi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gid v6i chinh quyén vé két qua thuc hién chinh séch, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TINH CA MAU

98.98%
0.87%
0.15%

83.81%
84.55%
83.25%

31.75%

20.78%
41.70%
10.53%

20.35%
14.29%
29.15%

5.48%
3.03%
0.72%

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho ND.

2. Ting cudng trach nhiém giai trinh ctia chinh quyén d6i voi ND.

3. Mo 1ong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc cia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh than, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyet cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sd trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diu kién thun loi, d& dang cho ND.

10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

91.38%
91.50%
92.04%
90.89%
90.58%
90.86%

91.58%

91.38%

91.50%
92.04%
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CHI SO HAI LONG NAM 2025 CUA TINH CA MAU

I. XAY DUNG, TO CHUC THUC HIEN CHINH SACH 83.13%
I. A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach (CS) 82.68%
1. Chinh quyén cung cép, giai thich thong tin CS theo nhiéu hinh thirc, d& tim, dé thay. 82.46%
2. Chinh quyén cung cap thong tin CS day du, dé hiéu.. 82.89%
I. B. Co hi tham gia ciia ND vao qua trinh xdy dung, to chirc thwe hién CS 82.92%
é SChinh quyén to chirc nhiéu hinh thirc dé nguoi dan (ND) dé dang tham gia ¥ kién xay dung $2.84%
2. Chinh 'quyér} t6 chirc nhiéu hinh thirc dé ND dé dang phan hoi y kién danh gia tinh hinh $3.01%
trién khai va két qua, tdc dong cua CS & dia phuong.

I. C. Chit lwgng td chirc thue hién CS 83.27%
1. Chinh quyén t6 chirc thuc hién tot CS phat trién kinh té & dia phuong 82.31%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh & dia phuong 83.711%
3. Chinh quyén 6 chtre thyc hién tdt CS gido duc phd thong ¢ dia phuong. 82.84%
4. Chinh quyén 6 chirc thuc hién t6t CS trt tu, an toan xi hoi ¢ dia phuong. 84.02%
5. Chinh quyén t6 chire thye hién t6t CS giao thong duong b & dia phuong, 82.86%
6. Chinh quyén t6 chirc thyuc hién t6t CS dién sinh hoat & dia phuong. 83.34%
7. Chinh quyén t6 chirc thuce hién t6t CS nudc sinh hoat & dia phuong. 82.79%
8. Chinh quyén t6 chirc thuc hién t6t CS an sinh x4 hoi & dia phuong. 84.14%
9. Chinh quyén t6 chirc thye hién t6t CS céi cach hanh chinh ¢ dia phuong. 83.44%
I. D. Két qua, tac dong ciia CS 83.13%
1. Kinh té gia dinh ctia ND dia phuong tot hon. 82.94%
2. Kinh té - x4 hdi cua dia phuong tot hon. 83.04%
3. Bénh vién cong lap ¢ dia phuong kham chira b¢nh cho ND t6t hon. 82.71%
4. Truong pho thong cong lap day hoc sinh t6t hon. 84.19%
5. Trat tu, an toan xa hoi ¢ dia phuong t6t hon. 83.02%
6. Puong bg, giao thong ¢ dia phuong tot hon. 82.51%
7. bién sinh hoat cua ND ¢ dia phuong t6t hon. 83.24%
8. Nudc sinh hoat ciia ND & dia phwong t6t hon. 82.87%
9. An sinh x4 hoi ddi voi ND ¢ dia phuong tot hon. 83.19%
10. CQHCNN, CBCCVC ¢ dia phuong c6 nang luc va thyc thi cong vu tt hon. 83.54%
ILA. Tiép can dich vu 83.89%
1. Trung tAm phuc vu hanh chinh cong/Bo phan Mét cira (BPMC) ¢6 bién hidu, hudng

dan 16 rang, dé tim, dé thay. SRR
2. BPMC c6 du ghé ngdi cho, ghé ngi giai quyét cong viéc va ban viét cho ND. 84.09%
3. BPMC co trang thiét bi phuc vu ND déy du, chat luong tét, giup ND giai quyét cong

viéc dé dang hon. Bur
IL.B. Thi tuc hanh chinh (TTHC) 83.41%
1. Quy dinh TTHC duogc niém yét cong khai tai BPMC dé thay, dé doc. 83.71%
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2. Ngudi dan dugce yéu cau ndp hd so TTHC dung quy dinh. 83.44%
3. Nguoi dan dugce yéu cau dong phi/lé phi TTHC dung quy dinh. 83.12%
4. Thoi han giai quyét TTHC ding quy dinh. 83.37%
I1.C. Cong chire true tiép giai quyét cong viée cho ND tai BPMC 83.56%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 83.51%
2. Cong chirc BPMC hutng dan ho so d& hiu, day du, gidp ND c6 the hoan thi¢n ho so £3.79%
sau mot lan hudng dan.

3. Cong chirc & BPMC tuan thii ding quy dinh trong giai quyét TTHC. 83.39%
ILD. Két qua dich vu 83.61%
1. Két qua giai quyét TTHC duoc tra ding hen. 83.37%
2. Két qua giai quyét TTHC c6 thong tin day du, chinh x4c. 83.63%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 83.84%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 82.92%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan anh, kién nghi . 83.27%
2. BPMC tiép nhan, xtr Iy phan anh, kién nghi cua ND diing quy dinh. 82.96%
3. BPMC thong bao két qua xir I phan anh kién nghi cho ND kip thoi. 82.54%
CHI SO HAI LONG CUA NGUOI DAN VE 83.27%, <éip 20/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA THANH PHO CAN THO

Mike d quan tim ciia ND ddi véi CS ciia co' quan nha nwée CQNN

1. CS phit trién kinh té & dia phuong. 77.83%
2. CS khéam, chira bénh ¢ dia phuong. 80.12%
3. CS gi4o duc ph thong & dia phuong. 79.63%
4. CS nudc sinh hoat ¢ dia phuong. 80.66%
5. CS di¢n sinh hoat ¢ dia phuong. 81.94%
6. CS trat ty, an toan xa hdi ¢ dia phuong. 82.97%
7. CS giao thong dudng bd ¢ dia phuong. 80.62%
8. CS an sinh, xa hdi ¢ dia phuong. 81.33%
9. CS céi cach hanh chinh ¢ dia phuong. 79.58%
Kénh thong tin ND di sir dung dé theo ddi cac CS.

1. Qua loa phat thanh xa. 27.49%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 33.71%
3. Qua chinh quyén, cong chrc. 20.54%
4. Qua nguoi than, ban be. 17.12%
5. Qua dai, ti vi, bao chi. 41.60%
6. Qua mang internet. 30.08%
7. Qua hinh thirc khac. 0.21%

Mikc dd phit hop ciia cac hinh thire cung cap thong tin vé CS

1. Qua loa phat thanh xa. 75.28%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 77.74%
3. Qua chinh quyén, cong chirc. 77.67%
4. Qua nguoi than, ban be. 73.49%
5. Qua dai, ti vi, bao chi. 82.29%
6. Qua mang internet. 79.49%
7. Qua hinh thirc khac. 71.52%
Sw tham gia gop ¥ ciia ND déi véi CS

1. S& tham gia néu duoc xin ¥ kién theo bét ky hinh thirc nao. 25.83%
2. S& tham gia néu duoc xin ¥ kién theo hinh thire giri phiéu xin y kién dén nha, co quan. 40.29%
3. S¢ tham gia néu duoc xin v kién tai cudc hop cu dan noi sinh séng. 34.61%
4. Sé tham gia néu dugc xin ¥ kién theo hinh thirc truc tuyén trén trang thong tin dién 9.50%

tir ciia chinh quyén

5. & tham gia, néu duoc xin y kién theo hinh thire true tuyén.qua zalo, facebook. 6.20%

Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiéu.

1. Khong ¢6 cong chire ndo gay phién ha, sach nhidu. 87.73%
2. C6 mot s6 cong chirc gay phién ha, sach nhiéu. 10.93%
3. C6 nhiéu cong chirc gy phién ha, sach nhidu. 1.34%

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chiic.
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.

2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phéi dua tién ngoai quy dinh.

Mirc dd phit hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thite tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Gidi quyét tht tuc hanh chinh (TTHC) theo hinh thirc ndp ho so truc tip tai Trung
tam Phuc vu hanh chinh cong (TTPVHCC) cua tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop hd so tryc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co nguoi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gid v6i chinh quyén vé két qua thuc hién chinh sach, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

89.91%
8.84%
1.25%

80.66%
74.72%
75.94%

20.51%

16.41%
44.31%
13.33%

28.10%
9.54%
20.21%

9.23%
2.56%
3.18%

CHI SO NHU CAU, MONG PQI NAM 2025 CUA THANH PHO CAN THO

1. Nang cao tinh cng khai, minh bach trong cung cap thong tin cho ND.

2. Ting cudng trach nhiém giai trinh ctia chinh quyén déi véi ND.

3. Mo 1ong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc ciia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh thén, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyét cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sb trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diéu kién thuan loi, d& dang cho ND.

10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

88.98%
88.74%
87.74%
89.66%
89.73%
89.88%

89.04%

87.97%

88.20%
88.96%
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CHI SO HAI LONG NAM 2025 CUA THANH PHO CAN THO

L. XAY DUNG, TO CHUC THU'C HIEN CHINH SACH 83.78%
I. A. Trach nhiém gidi trinh ciia chinh quyén vé chinh sach (CS) 84.59%
1. Chinh quyén cung cap, giai thich thong tin CS theo nhiéu hinh thirc, dé tim, dé thay. 84.16%
2. Chinh quyén cung cap thong tin CS day du, d& hiéu.. 85.01%
I. B. Co hdi tham gia ciia ND vao qué trinh xay dung, to chirc thwe hién CS 83.83%

1. Chinh quyén t6 chtrc nhiéu hinh thirc 4 ngudi dan (ND) dé dang tham gia y kién xdy dung

s 83.90%
2. Chinh quyen t0 chitc nhiéu hinh thitc &6 ND d& dang phan hdi y kién dénh gid tinh hinh 83.76%
trien khai va ket qua, tac dong ctia CS ¢ dia phuong. R
I. C. Chit lugng td chire thye hién CS 83.77%
1. Chinh quyén t6 chirc thyc hién tot CS phat trién kinh té ¢ dia phuong 83.41%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh & dia phuong 84.40%
3. Chinh quyén 6 chtre thyc hién t5t CS gido duc phd thong & dia phuong. 84.49%
4. Chinh quyén 6 chure thuc hién tot CS trét tu, an toan xa hoi & dia phuong. 84.59%
5. Chinh quyén t6 chirc thuc hién 6t CS giao théng duong bo ¢ dia phuong. 83.12%
6. Chinh quyén t6 chtrc thyc hién t5t CS dién sinh hoat ¢ dia phuong. 83.26%
7. Chinh quyén t6 chirc thyc hién t6t CS nuéc sinh hoat & dia phuong. 82.86%
8. Chinh quyén t6 chtrc thyc hién tdt CS an sinh xa hoi & dia phuong. 84.57%
9. Chinh quyén 6 chirc thye hién t6t CS céi cach hanh chinh 6 dia phuong. 83.24%
I. D. Két qua, tac dong ciia CS 83.62%
1. Kinh té gia dinh ciia ND dia phwong tot hon. 83.41%
2. Kinh té - xa hoi cua dia phuong tot hon. 83.72%
3. Bénh vién cong lap ¢ dia phuong kham chita bénh cho ND t6t hon. 83.47%
4. Truong pho thong cong lap day hoc sinh t6t hon. 84.94%
5. Trat ty, an toan xa hoi ¢ dia phuong t6t hon. 83.48%
6. Duong bo, giao thong ¢ dia phuong tot hon. 82.12%
7. bién sinh hoat cua ND ¢ dia phuong t6t hon. 83.48%
8. Nude sinh hoat ctia ND ¢ dia phuong tot hon. 83.02%
9. An sinh xa hoi d6i vi ND ¢ dia phuong tt hon. 84.21%
10. CQHCNN, CBCCVC ¢ dia phuong c6 nang lyc va thyc thi cong vu t6t hon. 84.34%
II. CUNG UNG DICH VU HANH CHINH CONG 84.44%
ILA. Tiép cin dich vu 85.37%
1. Trung tAm phuc vu hanh chinh cong/Bé phan Mot cira (BPMC) c6 bién hiéu, huéng

X~ X o 1% LA 84.98%
dan 0 rang, dé tim, de thay.
2. BPMC c6 du ghé ngdi chd, ghé ngoi giai quyét cong viée va ban viét cho ND. 85.51%
3. BPMC c0 trang thiét bi phuc vu ND ddy du, chat luong tét, giup ND giai quyét cong

A X 85.63%
viéc d¢ dang hon.
IL.B. Thi tuc hanh chinh (TTHC) 84.25%
1. Quy dinh TTHC duoc niém yét cong khai tai BPMC d@ thay, d& doc. 84.73%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 84.60%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 83.92%
4. Thoi han giai quyét TTHC ding quy dinh. 83.74%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 84.54%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 84.94%
2. Cong chirc BPMC huong dan ho so d& hiéu, day du, gitp ND c6 thé hoan thi¢n ho so $4.96%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thii ding quy dinh trong giai quyét TTHC. 83.72%
ILD. Két qua dich vu 84.22%
1. Két qua giai quyét TTHC duoc tra ding hen. 83.71%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 84.67%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 84.28%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 83.87%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan anh, kién ngh . 83.49%
2. BPMC tiép nhan, xtr Iy phan 4nh, kién nghi cia ND diing quy dinh. 83.90%
3. BPMC thong bao két qua xir I phan anh kién nghi cho ND kip thoi. 84.21%
CHI SO HAI LONG CUA NGUOI DAN VE 84.05%., <ip 13/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TINH CAO BANG

Mikc d quan tim ciia ND doi véi CS ciia co' quan nha nwée CQNN
1. CS phat trién kinh té ¢ dia phuong.

2. CS kham, chira bénh ¢ dia phuong.

3. CS gi4o duc ph thong & dia phuong.

4. CS nudc sinh hoat ¢ dia phuong.

5. CS dién sinh hoat ¢ dia phuong.

6. CS trat ty, an toan xa hdi ¢ dia phuong.

7. CS giao thong duong bo ¢ dia phuong.

8. CS an sinh, xa hoi ¢ dia phuong.

9. CS cai cach hanh chinh ¢ dia phuong.

Kénh thong tin ND da sir dung dé theo déi cac CS.

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong bao tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua nguoi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thurc khac.

Mikc dd phit hop ciia cac hinh thire cung cip thong tin vé CS

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong bao tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua nguoi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Sw tham gia gép ¥ ciia ND déi véi CS

1. S& tham gia néu dugc xin ¥ kién theo bét ky hinh thrc nao.

2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin ¥ kién dén nha, co quan.
3. S& tham gia néu dugc xin ¥ kién tai cuc hop cw dan noi sinh sng.
4. S& tham gia néu dugc xin y kién theo hinh thirc tryc tuyén trén trang thong tin dién
tir ciia chinh quyén

5. S& tham gia, néu duoc xin ¥ kién theo hinh thirc truc tuyén.qua zalo, facebook.
Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiéu.

1. Khong c6 cong chirc nao gy phién ha, sich nhidu.

2. Co mot sb cong chirc gdy phién ha, sach nhidu.

3. C6 nhiéu cong chirc gy phién ha, sach nhidu.

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chiic.

73.02%
76.98%
76.94%
75.23%
78.68%
77.81%
76.29%
76.75%
75.69%

15.40%
57.14%
9.09%
6.31%
28.01%
33.21%
0.19%

67.60%
77.49%
72.51%
64.40%
76.54%
73.09%
62.83%

17.94%
29.16%
50.47%

4.67%
8.79%

78.66%
20.04%
1.30%
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.

2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phai dua tién ngoai quy dinh.

Mikrc dd phit hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thire tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thitc tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét thii tyc hanh chinh (TTHC) theo hinh thirc ngp h?) so tryc tiép tai Trung
tam Phyc vy hanh chinh cong (TTPVHCC) cta tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai BO phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop hd so truc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co ngudi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gié v6i chinh quyén vé két qué thue hién chinh sach, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TINH CAO BANG

84.76%
13.20%
2.04%

74.54%
65.42%
66.54%

10.91%

20.33%
43.07%
9.98%

14.23%
7.76%
28.65%

8.50%
2.03%
1.85%

1. Nang cao tinh cng khai, minh bach trong cung cap thong tin cho ND.

2. Téng cuong trach nhiém giai trinh ctia chinh quyén déi véi ND.

3. M0 rong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u lyc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc ciia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh thén, ,théi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyét cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sb trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diu kién thuan loi, d& dang cho ND.
10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

86.88%
87.22%
84.91%
87.04%
88.45%
89.49%

88.98%

85.79%

86.11%
88.80%
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CHI SO HAI LONG NAM 2025 CUA TINH CAO BANG

I. XAY DUNG, TO CHUC THU'C HIEN CHINH SACH 78.73%
I. A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach (CS) 79.74%
1. Chinh quyén cung cap, giai thich thong tin CS theo nhiéu hinh thirc, dé tim, dé thay. 79.83%
2. Chinh quyén cung cap thong tin CS day du, dé hiéu.. 79.66%
I. B. Co hi tham gia ciia ND vao qua trinh xdy dung, to chirc thwe hién CS 78.42%
IC. SChinh quyén t6 chirc nhiéu hinh thirc dé nguoi dan (ND) dé dang tham gia ¥ kién xay dung 78.71%
2. Chinh .quyér} t6 chirc nhiéu hinh thirc dé ND dé dang phan hoi y kién danh gia tinh hinh 78.13%
trien khai va ket qua, tac dong ctia CS ¢ dia phuong.

I. C. Chit lugng td chirc thye hién CS 78.86%
1. Chinh quyén t6 chirc thyc hién tot CS phat trién kinh té ¢ dia phuong 78.13%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh ¢ dia phuong 80.03%
3. Chinh quyén t6 chire thuc hién tt CS gido duc phd thong ¢ dia phuong. 79.90%
4. Chinh quyén t6 chire thuc hién t6t CS trat tu, an toan xa hoi ¢ dia phuong, 79.73%
5. Chinh quyén 6 chire thyc hién t6t CS giao thong duong bo ¢ dia phuong. 78.57%
6. Chinh quyén t6 chtre thyc hién t6t CS dién sinh hoat ¢ dia phuong. 77.99%
7. Chinh quyén t6 chire thyc hién tot CS nu6e sinh hoat & dia phuong. 77.79%
8. Chinh quyén t6 chirc thuc hién t6t CS an sinh x4 hoi & dia phuong. 79.63%
9. Chinh quyén 6 chtrc thyc hién t6t CS cai cach hanh chinh ¢ dia phuong. 77.99%
I. D. Két qua, tac dong ciia CS 78.46%
1. Kinh té gia dinh cta ND dia phuong tot hon. 77.47%
2. Kinh té - xa hoi cua dia phuong tot hon. 78.09%
3. Bénh vién cong lap ¢ dia phuong kham chita bénh cho ND t6t hon. 78.16%
4. Trudng phd thong cong 1ap day hoc sinh tt hon. 79.15%
5. Trat tu, an toan xa hoi ¢ dia phuong t6t hon. 78.91%
6. Duong bo, giao thong ¢ dia phuong tot hon. 78.50%
7. Pién sinh hoat ctia ND ¢ dia phuong t6t hon. 78.71%
8. Nudc sinh hoat cia ND & dia phwong tét hon. 77.85%
9. An sinh xa hoi ddi véi ND ¢ dia phuong tot hon. 78.80%
10. CQHCNN, CBCCVC ¢ dia phuwong c6 nang luc va thyc thi cong vu tt hon. 78.94%

II. CUNG UNG DICH VU HANH CHINH CONG XA
ILA. Tiép cin dich vu 79.76%
1. Trung tim phuc vu hanh chinh cong/Bo phan Mot cira (BPMC) ¢ bién hiéu, huéng

~ ~ ~ r 0
i o, b i, B (AT
2. BPMC c6 du ghé ngdi chd, ghé ngoi giai quyét cong viée va ban viét cho ND. 80.58%
3. BPMC c0 trang thiét bi phuc vu ND déy du, chat luong tét, giup ND giai quyét cong 0

X o 78.95%
viéc dé dang hon.

ILB. Thi tuc hanh chinh (TTHC) 79.10%
1. Quy dinh TTHC duoc niém yét cong khai tai BPMC dé thay, dé doc. 79.63%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 79.66%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 78.64%
4. Thoi han gidi quyét TTHC ding quy dinh. 78.46%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 79.02%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 79.11%
2. Cong chirc BPMC huong dan ho so d hiéu, day du, gitp ND c6 thé hoan thi¢n ho s 10.50%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thii diing quy dinh trong giai quyét TTHC. 78.44%
ILD. Két qua dich vu 79.15%
1. Két qua giai quyét TTHC duoc tra ding hen. 78.67%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 79.69%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 79.08%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 78.39%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan anh, kién ngh . 78.03%
2. BPMC tiép nhan, xt Iy phan 4nh, kién nghi cia ND diing quy dinh. 78.47%
3. BPMC thong bao két qua xir I phan anh kién nghi cho ND kip thoi. 78.67%
CHI SO HAI LONG CUA NGUOI DAN VE 718.87%, xép 32/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA THANH PHO PA NANG

Mikc d quan tim ciia ND doi véi CS ciia co' quan nha nwée CQNN

1. CS phit trién kinh té & dia phuong. 76.16%
2. CS khéam, chira bénh ¢ dia phuong. 78.23%
3. CS gi4o duc ph thong & dia phuong. 78.48%
4. CS nudc sinh hoat ¢ dia phuong. 77.21%
5. CS di¢n sinh hoat ¢ dia phuong. 80.79%
6. CS trat ty, an toan xa hdi ¢ dia phuong. 82.03%
7. CS giao thong dudng bd ¢ dia phuong. 78.60%
8. CS an sinh, xa hdi ¢ dia phuong. 79.91%
9. CS ciéi cach hanh chinh ¢ dia phuong. 78.95%
Kénh thong tin ND di sir dung dé theo ddi cac CS.

1. Qua loa phat thanh xa. 21.90%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 51.93%
3. Qua chinh quyén, cong chrc. 16.39%
4. Qua nguoi than, ban be. 17.91%
5. Qua dai, ti vi, bao chi. 42.84%
6. Qua mang internet. 46.14%
7. Qua hinh thirc khac. 1.24%

Mikc dd phit hop ciia cac hinh thire cung cip thong tin vé CS

1. Qua loa phat thanh xa. 69.43%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 76.69%
3. Qua chinh quyén, cong chirc. 72.84%
4. Qua nguoi than, ban be. 64.97%
5. Qua dai, ti vi, bao chi. 79.66%
6. Qua mang internet. 76.03%
7. Qua hinh thirc khac. 66.68%
Sw tham gia gop ¥ ciia ND déi véi CS

1. S& tham gia néu dugc xin ¥ kién theo bét ky hinh thirc nao. 22.30%
2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin y kién dén nha, co quan. 26.37%
3. S¢ tham gia néu duoc xin y kién tai cudc hop cu dan noi sinh séng. 50.77%
4. S& tham gia néu dugc xin ¥ kién theo hinh thirc truc tuyén trén trang thong tin dién 11.64%
tir cua chinh quyén

5. S& tham gia, néu duoc xin ¥ kién theo hinh thirc truc tuyén.qua zalo, facebook. 12.20%
Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiéu.

1. Khong ¢6 cong chire ndo gay phién ha, sach nhidu. 71.22%
2. C6 mot s6 cong chirc gay phién ha, sach nhiéu. 21.66%
3. C6 nhiéu cong chirc gy phién ha, sach nhidu. 1.13%

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chirc.
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1. Khdng c6 ND nao phai dua tién ngoai quy dinh.

2. Co mot s6 ND phai dua tién ngodi quy dinh.

3. C6 nhiéu ND phai dua tién ngoai quy dinh.

Mikc dd phit hop ciia cic hinh thire gidi quyét TTHC.

1. Hinh thirc tryc tiép.

2. Hinh thirc tryc tuyén toan trinh.

3. Hinh thitc truc tuyén mot phan.

Trai nghiém ciia ND vé viéc gidi quyét cong viée véi co' quan chinh quyén.

1. Giai quyét thii tyc hanh chinh (TTHC) theo hinh thirc ngp h?) so truc tiép tai Trung
tam Phuc vy hanh chinh cong (TTPVHCC) cua tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai BPMC cua xa, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop hd so truc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Giai quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/l¢ phi tryc tiép tai
TTPVHCC/BPMC.

6. Co ngudi than dang di hoc phd thong.

7. Ban than hogc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyéen tinh, huyén, xa

8. i hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gié v6i chinh quyén vé két qua thye hién chinh sach, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

80.34%
17.22%
2.44%

76.72%
71.49%
71.63%

19.10%

29.92%
47.47%
11.24%

15.45%
13.06%
34.27%

11.24%
4.07%
4.92%

CHI SO NHU CAU, MONG PQI NAM 2025 CUA THANH PHO PA NANG

1. Nang cao tinh cng khai, minh bach trong cung cap thong tin cho ND.

2. Tang cuong trach nhiém giai trinh ctia chinh quyén déi véi ND.

3. Mo 1ong céc co hoi tham gia giam sét ctiia ND déi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u lyc, hi¢u qua hoat dong cta chinh quyén dia phuong

5. Tang cuong co s& vat chat, trang thiét bi phuc vu giai quyét cong viéc cho ngudi ND.
6. Nang cao ning luc ciia CBCCVC chirc trong giai quyét cong viée cho ND.

7. Nang cao tinh thén, yhéi do phuc vu cua can bo, cong chuc, vién chirc (CBCCVC) ddi
voi ND trong gidi quyét cong viéc.

8. Tang cuong Gmg dung cong nghé thong tin, chuyén doi so trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC truc tuyén dé tao diéu kién thuan loi, d& dang cho ND.

10. Nang cao chat luong tiép nhan, xt Iy gop ¥, phan anh, kién nghi ciia ND.

86.72%
87.19%
85.39%
87.55%
88.54%
89.64%

88.52%

87.74%

87.21%
89.02%
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CHI SO HAI LONG NAM 2025 CUA THANH PHO DA NANG

I. XAY DUNG, TO CHUC THUC HIEN CHINH SACH 83.31%
I. A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach (CS) 83.68%
1. Chinh quyén cung cép, giai thich thong tin CS theo nhiu hinh thirc, d& tim, dé thay. 83.99%
2. Chinh quyén cung cép thong tin CS day du, dé hiéu.. 83.37%
I. B. Co hdi tham gia ciia ND vao qua trinh xay dung, to chirc thwe hién CS 82.35%
é. SChinh quyén t6 chirc nhiéu hinh thirc dé nguoi dan (ND) dé dang tham gia ¥ kién xay dung 82 14%
2. Chinh .quyér} t6 chirc nhiéu hinh thirc dé ND dé dang phan hoi y kién danh gia tinh hinh 82 550
trién khai va ket qua, tac dong cua CS & dia phuong.

I. C. Chit lugng td chirc thue hién CS 83.45%
1. Chinh quyén t6 chirc thyc hién tot CS phat trién kinh té & dia phuong 82.47%
2. Chinh quyén t6 chirc thyc hién t6t CS kham chita bénh ¢ dia phuong 84.30%
3. Chinh quyén t6 chtrc thuc hién tdt CS gido duc pho thong & dia phuong. 84.38%
4. Chinh quyén 6 chire thuc hién t6t CS trt tu, an toan xi hoi ¢ dia phuong. 86.15%
5. Chinh quyén 6 chtrc thyc hién tot CS giao thong duong bd & dia phuong. 82.27%
6. Chinh quyén t6 chirc thuc hién t6t CS dién sinh hoat & dia phuong. 82.80%
7. Chinh quyén t6 chirc thyc hién t6t CS nuéc sinh hoat & dia phuong. 82.04%
8. Chinh quyén t6 chure thye hién tot CS an sinh x3 hoi ¢ dia phuong. 83.69%
9. Chinh quyén 6 chtrc thyc hién tot CS cai cach hanh chinh ¢ dia phuong. 82.90%
I. D. Két qua, tac dong ciia CS 83.30%
1. Kinh té gia dinh cta ND dia phuong tot hon. 82.96%
2. Kinh té - x4 hoi ctia dia phuong tot hon. 82.92%
3. Bénh vién cong lap ¢ dia phuong kham chira bénh cho ND t6t hon. 83.34%
4. Truong pho thong cong lap day hoc sinh t6t hon. 84.32%
5. Trat ty, an toan xa hoi ¢ dia phuong t6t hon. 84.61%
6. Puong bo, giao thong ¢ dia phuong tot hon. 80.48%
7. Pién sinh hoat cia ND & dia phuong tot hon. 83.72%
8. Nudc sinh hoat cia ND & dia phwong tét hon. 82.49%
9. An sinh xa hoi d6i véi ND ¢ dia phuong tot hon. 84.49%
10. CQHCNN, CBCCVC ¢ dia phuong c6 nang luc va thyc thi cong vu t6t hon. 83.71%

II. CUNG UNG DICH VU HANH CHINH CONG 83.67%
ILA. Tiép cén dich vu 84.80%
1. Trung tAm phuc vu hanh chinh cong/B6 phan Mét cira (BPMC) c6 bién hidu, hudng

din 13 rang, dé tim, dé thay. e
2. BPMC c6 dii ghé ngoi cho, ghé ngdi giai quyét cong viée va ban viét cho ND. 85.39%
3: BPMC co trang thiét bi phuc vu ND diy du, chat luong tbt, gitp ND giai quyét cong R4 55%
viéc dé dang hon. '

ILI.B. Thii tuc hanh chinh (TTHC) 83.48%
1. Quy dinh TTHC dugc niém yét cong khai tai BPMC dé thay, dé doc. 83.89%
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2. Ngudi dan dugce yéu cau nop hd so TTHC dung quy dinh. 84.22%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 83.87%
4. Thoi han giai quyét TTHC ding quy dinh. 81.95%
I1.C. Cong chire tryc tiép giai quyét cong viéc cho ND tai BPMC 83.74%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 84.59%
2. Cong chirc BPMC hudng dan ho so d& hiu, ddy du, gidp ND c6 the hoan thién ho so $3.03%
sau mot lan hudng dan.

3. Cong chirc & BPMC tuan thii ding quy dinh trong giai quyét TTHC. 82.69%
ILD. Két qua dich vu 83.25%
1. Két qua giai quyét TTHC duoc tra ding hen. 82.59%
2. Két qua giai quyét TTHC c6 thong tin day dt, chinh xAc. 84.15%
3. Két qua giai quyét TTHC dam bao tinh cong bang. 83.00%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 83.17%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan anh, kién ngh . 82.27%
2. BPMC tiép nhan, xtr Iy phan anh, kién nghi cua ND ding quy dinh. 83.43%
3. BPMC thong bao két qué xir I phan anh kién nghi cho ND kip tho. 83.81%
CHI SO HAI LONG CUA NGUOI DAN VE 83.46%, <ip 15/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TINH PAK LAK

Mike d quan tim ciia ND ddi véi CS ciia co' quan nha nwée CQNN

1. CS phit trién kinh té & dia phuong. 72.93%
2. CS khéam, chira bénh ¢ dia phuong. 76.58%
3. CS gi4o duc ph thong & dia phuong. 76.28%
4. CS nudc sinh hoat ¢ dia phuong. 74.59%
5. CS di¢n sinh hoat ¢ dia phuong. 78.24%
6. CS trat ty, an toan xa hdi ¢ dia phuong. 78.98%
7. CS giao thong dudng bd ¢ dia phuong. 77.20%
8. CS an sinh, xa hdi ¢ dia phuong. 77.87%
9. CS céi cach hanh chinh ¢ dia phuong. 75.55%
Kénh thong tin ND di sir dung dé theo ddi cac CS.

1. Qua loa phat thanh xa. 41.83%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 49.58%
3. Qua chinh quyén, cong chrc. 19.11%
4. Qua nguoi than, ban be. 15.93%
5. Qua dai, ti vi, bao chi. 37.40%
6. Qua mang internet. 33.52%
7. Qua hinh thirc khac. 0.28%

Mikc dd phit hop ciia cac hinh thire cung cap thong tin vé CS

1. Qua loa phat thanh xa. 67.55%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 73.85%
3. Qua chinh quyén, cong chirc. 71.42%
4. Qua nguoi than, ban be. 67.25%
5. Qua dai, ti vi, bao chi. 76.25%
6. Qua mang internet. 73.74%
7. Qua hinh thirc khac. 65.80%
Sw tham gia gop ¥ ciia ND déi véi CS

1. S& tham gia néu duoc xin ¥ kién theo bét ky hinh thirc nao. 22.81%
2. S& tham gia néu duoc xin ¥ kién theo hinh thire giri phiéu xin y kién dén nha, co quan. 29.21%
3. S¢ tham gia néu duoc xin v kién tai cudc hop cu dan noi sinh séng. 51.46%
4. Sé tham gia néu dugc xin ¥ kién theo hinh thirc truc tuyén trén trang thong tin dién 9,30

tir cua chinh quyén

5. & tham gia, néu duoc xin y kién theo hinh thire true tuyén.qua zalo, facebook. 10.29%
Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiéu.

1. Khong ¢6 cong chire ndo gay phién ha, sach nhidu. 83.06%
2. C6 mot s6 cong chirc gay phién ha, sach nhiéu. 15.28%
3. C6 nhiéu cong chirc gy phién ha, sach nhidu. 1.67%

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chiic.
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.

2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phai dua tién ngoai quy dinh.

Mikrc dd phit hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thire tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thitc tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét thii tyc hanh chinh (TTHC) theo hinh thirc ngp h?) so tryc tiép tai Trung
tam Phyc vy hanh chinh cong (TTPVHCC) cta tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai BO phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop hd so truc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co ngudi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gié v6i chinh quyén vé két qué thue hién chinh sach, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TiNH PAK LAK

81.01%
16.48%
2.51%

74.03%
69.35%
68.82%

15.02%

14.60%
51.60%

7.65%

18.92%
9.74%
26.43%

5.98%
2.92%
3.76%

1. Nang cao tinh cng khai, minh bach trong cung cap thong tin cho ND.

2. Téng cuong trach nhiém giai trinh ctia chinh quyén déi véi ND.

3. M0 rong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u lyc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc ciia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh thén, ,théi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyét cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sb trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diu kién thuan loi, d& dang cho ND.

10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

84.66%
84.88%
84.58%
85.46%
86.69%
87.02%

85.66%

83.80%

84.56%
86.84%
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CHI SO HAI LONG NAM 2025 CUA TINH PAK LAK

I. XAY DUNG, TO CHUC THUC HIEN CHINH SACH 81.36%
I. A. Trach nhiém gidi trinh ciia chinh quyén vé chinh sach (CS) 81.26%
1. Chinh quyén cung cép, giai thich thong tin CS theo nhiéu hinh thirc, d& tim, dé thay. 81.08%
2. Chinh quyén cung cap thong tin CS day du, d& hiéu.. 81.45%
I. B. Co hdi tham gia ciia ND vao qué trinh xay dung, to chirc thwe hién CS 80.59%
é SChinh quyén t6 chirc nhiéu hinh thirc & nguoi dan (ND) dé dang tham gia y kién xdy dung $0131%
2. Chinh .quyér} t6 chire nhiéu hinh thirc dé ND dé dang phan hoi ¥ kién d4nh gia tinh hinh 80.88%
trien khai va két qua, tdc dong ctia CS & dia phuong.

I. C. Chét lwgng t6 chirc thwe hién CS 81.17%
1. Chinh quyén t6 chirc thyc hién tot CS phat trién kinh té ¢ dia phwong 79.43%
2. Chinh quyén t6 chire thuc hién tt CS kham chira bénh ¢ dia phuong 81.18%
3. Chinh quyén t6 chirc thuc hién t5t CS gido duc phd thong ¢ dia phuong. 81.65%
4. Chinh quyén t6 chirc thuc hién t6t CS trt tu, an toan xa hoi ¢ dia phuong. 82.90%
5. Chinh quyén o chire thyc hién t6t CS giao thong duong b ¢ dia phuong. 80.69%
6. Chinh quyén t6 chirc thuc hién t6t CS dién sinh hoat & dia phuong. 81.21%
7. Chinh quyén t6 chtre thyc hién t6t CS nude sinh hoat & dia phuong. 80.57%
8. Chinh quyén t6 chire thuc hién t6t CS an sinh xa hoi & dia phuong. 81.91%
9. Chinh quyén o chirc thyc hién t6t CS céi cach hanh chinh 6 dia phuong. 80.98%
I. D. Két qua, tac dong ciia CS 81.71%
1. Kinh té gia dinh cta ND dia phuong tot hon. 81.65%
2. Kinh té - xa hoi cua dia phuong tt hon. 81.91%
3. Bénh vién cong lap ¢ dia phuong kham chira bénh cho ND tt hon. 81.13%
4. Truong phd thong cong lap day hoc sinh t6t hon. 82.37%
5. Trat tu, an toan x4 hoi ¢ dia phuong t6t hon. 82.01%
6. Duong bo, giao thong ¢ dia phuong tot hon. 80.39%
7. bién sinh hoat cua ND ¢ dia phuong t6t hon. 81.86%
8. Nude sinh hoat ctia ND ¢ dia phuong tot hon. 81.21%
9. An sinh xa hoi ddi voi ND ¢ dia phuong tot hon. 82.23%
10. CQHCNN, CBCCVC ¢ dia phuwong c6 nang luc va thuyc thi cong vu tt hon. 82.35%

II. CUNG UNG DICH VU HANH CHINH CONG 81.77%
ILA. Tiép cén dich vu 82.25%
1. Trung tim phuc vu hanh chinh cong/Bo phan Mot cira (BPMC) c6 bién hiéu, huéng

~ ~ ~ r 0
dan r0 rang, dé tim, de thay. P
2. BPMC c6 du ghé ngdi chd, ghé ngoi giai quyét cong viée va ban viét cho ND. 82.47%
3. BPMC c0 trang thiét bi phuc vu ND dy du, chat luong tét, giup ND giai quyét cong 0

NP 82.03%
viéc d¢ dang hon.

ILB. Thii tuc hanh chinh (TTHC) 81.86%
1. Quy dinh TTHC duoc niém yét cong khai tai BPMC dé thay, d& doc. 82.24%

SIPAS 2025



111

2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 82.37%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 81.99%
4. Thoi han gidi quyét TTHC ding quy dinh. 80.82%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 81.88%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 82.34%
2. Cong chirc BPMC huong dan ho so d hiéu, day du, gitp ND c6 thé hoan thi¢n ho s 81.93%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thii diing quy dinh trong giai quyét TTHC. 81.37%
ILD. Két qua dich vu 81.59%
1. Két qua giai quyét TTHC duoc tra ding hen. 80.80%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 82.07%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 81.91%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 81.25%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan anh, kién ngh . 80.88%
2. BPMC tiép nhan, xt Iy phan 4nh, kién nghi cia ND diing quy dinh. 81.37%
3. BPMC thong bao két qua xir I phan anh kién nghi cho ND kip thoi. 81.50%
CHI SO HAI LONG CUA NGUOI DAN VE 81.53%, xéip 26/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TINH DIEN BIEN

Mikc dd quan tim ciia ND d6i véi CS ciia co' quan nha nwéec CQNN
1. CS phat trién kinh té ¢ dia phuong.

2. CS khéam, chira bénh ¢ dia phuong.

3. CS gido duc phd thong ¢ dia phuong.

4. CS nudc sinh hoat ¢ dia phuong.

5. CS dién sinh hoat ¢ dia phuong.

6. CS trat ty, an toan xa hdi ¢ dia phuong.

7. CS giao thong duong bo ¢ dia phuong.

8. CS an sinh, xa hoi ¢ dia phuong.

9. CS cai cach hanh chinh ¢ dia phuong.

Kénh thong tin ND da sir dung dé theo doi cic CS.

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong béo tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua ngudi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Mikrc d9 phit hop ciia cic hinh thirc cung cap thong tin vé CS

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong bao tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua ngudi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Su tham gia gop y ctia ND déi véi CS

1. S& tham gia néu dugc xin ¥ kién theo bét ky hinh thirc ndo.

2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin ¥ kién dén nha, co quan.
3. S& tham gia néu dugc xin ¥ kién tai cudc hop cw dan noi sinh séng.
4. Sé tham gia néu dugc xin ¥ kién theo hinh thirc tryc tuyén trén trang thong tin dién
tir cua chinh quyén

5. S& tham gia, néu duoc xin ¥ kién theo hinh thirc true tuyén.qua zalo, facebook.
Suy nghi ciia ND vé tinh trang cong chirc phién ha, sich nhiéu.

1. Khong co cong chirc nio gy phién ha, sach nhidu.

2. Co mét s cong chire gdy phién ha, sach nhiéu.

3. C6 nhiéu cong chirc gay phién ha, sach nhidu.

Suy nghi ciia ND vé viéc dura tién ngoai quy dinh cho cong chirc.

74.37%
76.46%
76.83%
75.21%
78.04%
77.58%
76.42%
76.84%
75.58%

25.00%
57.00%
11.17%
6.00%
24.17%
30.33%
0.33%

74.00%
78.27%
74.21%
68.75%
77.13%
75.21%
68.82%

21.17%
28.33%
51.00%

9.17%

7.33%

86.67%
11.17%
2.17%
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.

2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phéi dua tién ngoai quy dinh.

Mirc dd pht hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thite tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét this tyc hanh chinh (TTHC) theo hinh thirc ngp h€) so truc tiép tai Trung
tam Phuc vu hanh chinh cong (TTPVHCC) cua tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp ho so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so true tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop h so tryc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, nop phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co nguoi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gid v6i chinh quyén vé két qua thuc hién chinh séch, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TINH PIEN BIEN

87.33%
9.33%
3.33%

75.04%
71.33%
69.91%

13.67%

10.00%
45.33%
6.33%

19.17%
14.83%
35.33%

5.00%
1.17%
0.83%

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho ND.

2. Ting cudng trach nhiém giai trinh ctia chinh quyén d6i voi ND.

3. Mo 1ong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc cia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh than, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyet cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sd trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diu kién thun loi, d& dang cho ND.

10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

86.13%
85.71%
85.21%
85.75%
86.33%
86.63%

85.42%

84.68%

84.85%
86.25%
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CHI SO HAI LONG NAM 2025 CUA TiNH PIEN BIEN

I. XAY DUNG, TO CHUC THU'C HIEN CHINH SACH 83.29%
I. A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach (CS) 83.53%
1. Chinh quyén cung cép, giai thich thong tin CS theo nhiéu hinh thirc, dé tim, dé thay. 83.53%
2. Chinh quyén cung cép thong tin CS day du, dé hiéu.. 83.53%
I. B. Co hdi tham gia ciia ND vao qua trinh xay dung, to chirc thwe hién CS 83.47%
é SChinh quyén to chirc nhiéu hinh thirc dé nguoi dan (ND) d& dang tham gia y kién xay dung <3 AT
2. Chinh .quyér} t6 chirc nhiéu hinh thirc de ND dé dang phan hi y kién danh gia tinh hinh $3.47%
trien khai va ket qua, tdc dong cua CS & dia phuong.

I. C. Chit lwgng to chirc thye hién CS 83.08%
1. Chinh quyén t6 chirc thyc hién tot CS phat trién kinh té & dia phuong 81.83%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh & dia phuong 84.17%
3. Chinh quyén 6 chirc thye hién t6t CS gido duc pho thong & dia phuong, 84.10%
4. Chinh quyén 6 chirc thuc hién t6t CS trt tu, an toan x3 hoi ¢ dia phuong. 83.70%
5. Chinh quyén 6 chtre thyc hién tdt CS giao thong duong bd & dia phuong. 82.77%
6. Chinh quyén t6 chtrc thyc hién t6t CS dién sinh hoat ¢ dia phuong. 83.30%
7. Chinh quyén t6 chirc thyc hién t6t CS nudc sinh hoat & dia phuong. 81.84%
8. Chinh quyén t6 chtrc thyc hién tdt CS an sinh xa hoi & dia phuong. 83.87%
9. Chinh quyén 6 chire thye hién tot CS céi cach hanh chinh ¢ dia phuong. 82.10%
I. D. Két qua, tac dong ciia CS 83.40%
1. Kinh té gia dinh cua ND dia phuong t6t hon. 82.60%
2. Kinh té - x4 hoi cua dia phuong tot hon. 82.57%
3. Bénh vién cong lap ¢ dia phuong kham chira bénh cho ND t6t hon. 83.67%
4. Truong pho théng cong lap day hoc sinh tdt hon. 84.03%
5. Trat ty, an toan xa hoi ¢ dia phuong tot hon. 84.20%
6. Puong bo, giao thong ¢ dia phuong tot hon. 83.41%
7. bién sinh hoat cua ND ¢ dia phuong t6t hon. 84.17%
8. Nudc sinh hoat cia ND & dia phuong tét hon. 82.60%
9. An sinh xa hoi d6i voi ND ¢ dia phuong t6t hon. 83.77%
10. CQHCNN, CBCCVC ¢ dia phuwong c6 nang luc va thyc thi cong vu tt hon. 83.00%

II. CUNG UNG DICH VU HANH CHINH CONG 83.34%
ILA. Tiép cn dich vu 83.87%
1. Trung tdm phuc vu hanh chinh cong/Bo phan Mot cira (BPMC) ¢6 bién hiéu, huéng

~ ~ ~ r 0
dan 10 rang, de tim, d¢ thay. SBREC
2. BPMC c6 dii ghé ngdi cho, ghé ngoi gidi quyét cong viéce va ban viét cho ND. 84.10%
3. BPMC c0 trang thiét bi phuc vu ND dy du, chit luong tét, giup ND giai quyét cong 0

A X 83.77%
viéc dé dang hon.

IL.B. Thi tuc hanh chinh (TTHC) 83.08%
1. Quy dinh TTHC dugc niém yét cong khai tai BPMC dé théy, dé doc. 83.67%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 83.57%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 82.37%
4. Thoi han gidi quyét TTHC ding quy dinh. 82.73%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 83.37%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 83.50%
2. Cong chirc BPMC huong dan ho so d hiéu, day du, gitp ND c6 thé hoan thi¢n ho s £3.90%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thii diing quy dinh trong giai quyét TTHC. 82.70%
ILD. Két qua dich vu 83.61%
1. Két qua giai quyét TTHC duoc tra ding hen. 83.17%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 83.73%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 83.93%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 82.86%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan anh, kién ngh . 82.77%
2. BPMC tiép nhan, xt Iy phan 4nh, kién nghi cia ND diing quy dinh. 83.04%
3. BPMC thong bao két qua xir I phan anh kién nghi cho ND kip thoi. 82.77%
CHI SO HAI LONG CUA NGUOI DAN VE 83.31%, <ép 19/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TINH PONG NAI

Mikc dd quan tim ciia ND d6i véi CS ciia co quan nha nwée CQNN
1. CS phat trién kinh té ¢ dia phuong.

2. CS khéam, chira bénh ¢ dia phuong.

3. CS gido duc pho thong ¢ dia phuong.

4. CS nudc sinh hoat ¢ dia phuong.

5. CS dién sinh hoat ¢ dia phuong.

6. CS trat ty, an toan xa hdi ¢ dia phuong.

7. CS giao thong duong bo ¢ dia phuong.

8. CS an sinh, xa hoi ¢ dia phuong.

9. CS cai cach hanh chinh ¢ dia phuong.

Kénh thong tin ND di sir dung dé theo ddi cac CS.

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong béo tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua ngudi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Miic d9 phit hep ciia cic hinh thirc cung cap thong tin vé CS

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong béo tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua ngudi than, ban be.

5. Qua dai, ti vi, bdo chi.

6. Qua mang internet.

7. Qua hinh thurc khac.

Sw tham gia gop ¥ citia ND déi véi CS

1. S& tham gia néu duoc xin ¥ kién theo bt ky hinh thrc nao.

2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin ¥ kién dén nha, co quan.
3. S& tham gia néu duoc xin y kién tai cudc hop cu din noi sinh song.
4. S€ tham gia né‘u duoc xin ¥ kién theo hinh thirc truc tuyén trén trang thong tin dién
tir cua chinh quyén

5. S& tham gia, néu duoc xin y kién theo hinh thirc true tuyén.qua zalo, facebook.
Suy nghi ciia ND vé tinh trang cng chirc phién ha, sach nhiéu.

1. Khong ¢6 cong chire ndo gay phién ha, sach nhidu.

2. Co mot s cong chirc gay phién ha, sach nhicu.

3. C6 nhiéu cong chirc gay phién ha, sach nhiéu.

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chikc.

79.19%
82.58%
83.51%
82.43%
84.08%
85.35%
83.93%
84.33%
83.42%

34.10%
46.08%
22.03%
21.53%
43.46%
44.67%

0.30%

77.54%
82.03%
80.14%
76.73%
83.94%
84.05%
77.34%

31.16%
30.35%
43.42%

11.16%
10.65%

96.59%
3.21%
0.20%
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.

2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phéi dua tién ngoai quy dinh.

Mirc dd phit hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thite tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét this tyc hanh chinh (TTHC) theo hinh thirc ngp h?) so tryc tiép tai Trung
tam Phuc vu hanh chinh cong (TTPVHCC) cua tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop hd so tryc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co nguoi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gid v6i chinh quyén vé két qua thuc hién chinh sach, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TINH PONG NAI

96.88%
2.61%
0.50%

83.32%
81.11%
81.76%

22.79%

24.90%
39.16%
10.24%

19.78%
7.23%
25.30%

6.12%
3.01%
2.11%

1. Nang cao tinh cng khai, minh bach trong cung cap thong tin cho ND.

2. Ting cudng trach nhiém giai trinh ctia chinh quyén déi véi ND.

3. Mo 1ong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc ciia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh thén, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyét cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sb trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diéu kién thuan loi, d& dang cho ND.

10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

88.95%
87.68%
88.71%
89.70%
90.15%
91.35%

89.85%

88.55%

89.70%
89.88%
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CHI SO HAI LONG NAM 2025 CUA TINH PONG NAI

I. XAY DUNG, TO CHUC THUC HIEN CHINH SACH 87.33%
I. A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach (CS) 86.79%
1. Chinh quyén cung cap, giai thich thong tin CS theo nhiéu hinh thirc, d& tim, dé thay. 86.44%
2. Chinh quyén cung cap thong tin CS day du, dé hiéu. 87.15%
I. B. Co hdi tham gia ciia ND vao qué trinh xay dung, to chirc thwe hién CS 86.85%
é' SChinh quyén t6 chirc nhidu hinh thirc dé nguoi dan (ND) d& dang tham gia ¥ kién xay dung TBGT
2. Chinh 'quyér} t chire nhidu hinh thirc dé ND dé dang phan hi ¥ kién danh gia tinh hinh 86.70%
trién khai va két qua, tdc dong cua CS & dia phuong.

I. C. Chit lugng td chirc thye hién CS 87.58%
1. Chinh quyén t6 chirc thyc hién tot CS phat trién kinh té & dia phuong 86.61%
2. Chinh quyén t6 chirc thyc hién t6t CS kham chita bénh ¢ dia phuong 87.27%
3. Chinh quyén 6 chirc thyc hién 6t CS gido duc pho thong & dia phuong, 87.56%
4. Chinh quyén t6 chirc thyc hién t6t CS trat tw, an toan x3 hoi ¢ dia phuong. 88.62%
5. Chinh quyén 6 chire thyc hién t6t CS giao thong duong bo ¢ dia phuong. 87.58%
6. Chinh quyén t6 chire thyc hién t5t CS dién sinh hoat ¢ dia phuong. 87.77%
7. Chinh quyén t6 chirc thyc hién t6t CS nuéc sinh hoat & dia phuong. 87.00%
8. Chinh quyén 6 chirc thyc hién tét CS an sinh xa hoi & dia phuong. 88.15%
9. Chinh quyén t6 chre thye hién tét CS céi cach hanh chinh 6 dia phuong. 87.70%
I. D. Két qua, tac dong ciia CS 87.30%
1. Kinh té gia dinh cua ND dia phuong tot hon. 86.98%
2. Kinh té - x4 hoi cua dia phuong tot hon. 87.00%
3. Bénh vién cong lap ¢ dia phuong kham chita bénh cho ND t6t hon. 87.09%
4. Truong phd thong cong lap day hoc sinh t6t hon. 88.22%
5. Trat tu, an toan xa hoi ¢ dia phuong t6t hon. 87.00%
6. Puong bo, giao thong ¢ dia phuong tot hon. 87.04%
7. bién sinh hoat cua ND ¢ dia phuong t6t hon. 87.90%
8. Nudc sinh hoat ciia ND & dia phwong tét hon. 87.08%
9. An sinh xa hoi d6i voi ND ¢ dia phuong tt hon. 87.45%
10. CQHCNN, CBCCVC ¢ dia phwong c6 nang luc va thyc thi cong vu tt hon. 87.21%
ILA. Tiép cén dich vu 88.48%
1. Trung tdm phuc vu hanh chinh cong/Bo phan M6t cira (BPMC) co bién hiéu, hudng

dan 13 rang, dé tim, dé thay. SR
2. BPMC c6 dii ghé ngdi cho, ghé ngoi gidi quyét cong viéce va ban viét cho ND. 88.96%
3. BPMC co trang thiét bi phuc vu ND déy du, chat luong tét, giup ND giai quyét cong

viéc dé dang hon. SR
ILI.B. Thii tuc hanh chinh (TTHC) 87.73%
1. Quy dinh TTHC dugc niém yét cong khai tai BPMC dé thay, dé doc. 87.84%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 88.00%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 87.67%
4. Thoi han giai quyét TTHC ding quy dinh. 87.41%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 87.29%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 88.36%
2. Cong chirc BPMC huong dan ho so d& hiéu, day du, gitp ND c6 thé hoan thi¢n ho so 88 33%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thii ding quy dinh trong giai quyét TTHC. 85.17%
ILD. Két qua dich vu 85.53%
1. Két qua giai quyét TTHC duoc tra ding hen. 84.95%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 85.75%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 85.91%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 85.33%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan anh, kién ngh . 85.24%
2. BPMC tiép nhan, xtr Iy phan 4nh, kién nghi cia ND diing quy dinh. 85.16%
3. BPMC thong bao két qua xir I phan anh kién nghi cho ND kip thoi. 85.60%
CHI SO HAI LONG CUA NGUOI DAN VE 87.16%, <ip 03/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TINH PONG THAP

Mikc dd quan tim ciia ND dbi véi CS ciia co' quan nha nwéc CQNN

1. CS phat trién kinh té ¢ dia phuong. 74.85%
2. CS khém, chira bénh ¢ dia phuong. 78.52%
3. CS gido duc pho thong ¢ dia phuong. 78.07%
4. CS nudc sinh hoat ¢ dia phuong. 79.53%
5. CS dién sinh hoat ¢ dia phuong. 80.03%
6. CS trat ty, an toan xa hdi ¢ dia phuong. 81.04%
7. CS giao thong duong bo ¢ dia phuong. 78.66%
8. CS an sinh, xa hdi ¢ dia phuong. 79.39%
9. CS cii cach hanh chinh ¢ dia phuong. 78.34%
Kénh thong tin ND da sir dung dé theo déi cic CS.

1. Qua loa phat thanh xa. 46.08%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 25.75%
3. Qua chinh quyén, cong chirc. 14.19%
4. Qua ngudi than, ban be. 11.37%
5. Qua dai, ti vi, bdo chi. 36.82%
6. Qua mang internet. 27.67%
7. Qua hinh thirc khac. 0.60%

Miic d9 phit hep cita cic hinh thirc cung cip thong tin vé CS

1. Qua loa phat thanh xa. 74.50%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 75.83%
3. Qua chinh quyén, cong chirc. 75.38%
4. Qua nguoi than, ban be. 71.10%
5. Qua dai, ti vi, bdo chi. 78.87%
6. Qua mang internet. 76.74%
7. Qua hinh thirc khac. 69.83%
Su tham gia gop ¥ ciia ND dbi véi CS

1. S& tham gia néu duoc xin ¥ kién theo bét ky hinh thirc nao. 20.56%
2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin ¥ kién dén nha, co quan. 42.14%
3. S& tham gia néu dugc xin y kién tai cudc hop cu dan noi sinh song. 41.03%

4. S& tham gia néu duoc xin ¥ kién theo hinh thirc tryc tuyén trén trang thong tin dién

tir cia chinh quyén 9.:38%
5. S€ tham gia, néu dugc xin y kién theo hinh thire tryc myén.qua zalo, facebook. 6.45%
Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiu.

1. Khong co cong chirc nao gdy phién ha, sach nhidu. 90.65%
2. C6 mot s6 cong chirc gay phién ha, sach nhiéu. 8.54%
3. C6 nhiéu cong chirc gay phién ha, sach nhicu. 0.80%

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chikc.
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1. Khdng c6 ND nao phai dua tién ngoai quy dinh. 92.42%
2. C6 mdt s6 ND phai dua tién ngoai quy dinh. 6.97%
3. C6 nhiéu ND phai dua tién ngoai quy dinh. 0.61%
Mikc dd phit hop ciia cac hinh thire gidi quyét TTHC.

1. Hinh thire tryc tiép. 78.13%
2. Hinh thirc tryc tuyén toan trinh. 71.84%
3. Hinh thirc tryc tuyén mot phan. 73.83%

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét thii tyc hanh chinh (TTHC) theo hinh thirc ngp h?) so truc tiép tai Trung
tam Phuc vy hanh chinh cong (TTPVHCC) cua tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thire ndp hd so tryc tiép tai BPMC ciia xa, phuong, dic khu. 46.63%
4. Giai quyét TTHC theo hinh thirc nop hd so truc tuyén, ndp phi/lé phi qua chuyén 492
khodn va nhan két qua qua dich vu buu chinh. e

27.34%

24.12%

5. Giai quyét TTHC theo hinh thirc ndp hd so truc tuyén, ndp phi/lé phi tryc tiép tai 13.77%
TTPVHCC/BPMC. I
6. C6 nguoi than dang di hoc phd thong. 7.54%

7. Bén than hodc ngudi than da di kham, chira bénh tai bénh vién, phong kham da khoa 20.80%
tuyéen tinh, huyén, xa .80%

8. i hoi chinh quyén, cong chirc vé chinh sach, TTHC. 7.34%
9. Néu y kién danh gi4 v6i chinh quyén vé két qua thuc hién chinh sach, két qua giai quyét TTHC. 1.01%
10. Néu y kién phan anh, kién nghi véi chinh quyén vé chinh sach, TTHC. 1.61%

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TiNH PONG THAP

1. Nang cao tinh cng khai, minh bach trong cung cap thong tin cho ND. 84.62%
2. Ting cudng trach nhiém giai trinh ctia chinh quyén déi voi ND. 84.75%
3. M6 rong cac co hoi tham gia giam sat ciia ND ddi voi hoat dong ciia chinh quyén. 83.26%
4. Nang cao hi¢u luc, hi¢u qua hoat dong cta chinh quyén dia phuong 84.93%
5. Tang cuong co s vat chét, trang thiét bi phuc vu giai quyét cong viéc cho ngudi ND. 85.46%
6. Nang cao ning lyc cia CBCCVC chiic trong giai quyét cong viée cho ND. 86.35%

7. Nang cao tinh than, thai do phuc vu cta cén bg, cong chur, vién chuc (CBCCVC) déi 0
I e X T 85.98%
voi ND trong giai quyét cong viée.

8. Tang cuong (g dung cong nghé thong tin, chuyén doi sb trong giai quyét cong viée

83.99%
cho ND.
9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diéu kién thuan loi, d& dang cho ND. 84.13%
10. Nang cao chat luong tiép nhan, xt Iy gop ¥, phan anh, kién nghi ciia ND. 85.72%
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CHI SO HAI LONG NAM 2025 CUA TINH DPONG THAP

I. XAY DUNG, TO CHUC THU'C HIEN CHINH SACH 80.41%
I. A. Trach nhi¢ém gidi trinh ciia chinh quyén vé chinh sach (CS) 80.88%
1. Chinh quyén cung cép, giai thich thong tin CS theo nhiu hinh thirc, d& tim, dé thay. 80.91%
2. Chinh quyén cung cép thong tin CS day du, d& hiéu.. 80.84%
I. B. Co hdi tham gia ciia ND vao qua trinh xay dung, to chirc thwe hién CS 80.13%
lc. SChinh quyén t6 chirc nhiéu hinh thirc dé nguoi dan (ND) d& dang tham gia ¥ kién xay dung 79 73%
2. Chinh .quyél} t6 chirc nhiéu hinh thirc dé ND dé dang phan hoi y kién danh gi tinh hinh 80.53%
trien khai va ket qua, tac dong ctiia CS ¢ dia phuong.

I. C. Chit lwgng to chirc thure hién CS 80.56%
1. Chinh quyén t6 chirc thuc hién tot CS phat trién kinh té & dia phuong 79.93%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh ¢ dia phuong 81.17%
3. Chinh quyén 6 chtrc thyc hién 6t CS gido duc pho thong ¢ dia phuong. 81.00%
4. Chinh quyén t6 chtrc thyc hién tt CS trat ty, an toan xa hoi & dia phuong. 81.68%
5. Chinh quyén 6 chire thyc hién t6t CS giao thong duong bo ¢ dia phuong. 80.66%
6. Chinh quyén t6 chirc thyc hién t6t CS dién sinh hoat ¢ dia phuong. 80.60%
7. Chinh quyén t6 chirc thyc hién t6t CS nuéc sinh hoat & dia phuong. 80.00%
8. Chinh quyén t6 chir thuc hién t6t CS an sinh x4 hoi & dia phuong. 80.66%
9. Chinh quyén 6 chirc thyc hién t6t CS cai cach hanh chinh ¢ dia phuong. 79.32%
I. D. Két qua, tac dong ciia CS 80.25%
1. Kinh té gia dinh ctia ND dia phuong tot hon. 78.56%
2. Kinh té - x4 hoi cua dia phuong tot hon. 78.96%
3. Bénh vién cong lap ¢ dia phuong kham chita bénh cho ND t6t hon. 79.23%
4. Trudng phd thong cong lap day hoc sinh tt hon. 81.12%
5. Trét tu, an toan xa hoi & dia phuwong tdt hon. 80.51%
6. Duong bo, giao thong ¢ dia phuong tot hon. 79.74%
7. bién sinh hoat cua ND ¢ dia phuong t6t hon. 81.48%
8. Nude sinh hoat ctia ND ¢ dia phuong tdt hon. 80.95%
9. An sinh xa hoi d6i vai ND ¢ dia phuong tot hon. 81.19%
10. CQHCNN, CBCCVC ¢ dia phuong c6 nang lyc va thyc thi cong vu t6t hon. 80.71%
ILA. Tiép cén dich vu 81.91%
1. Trung tAm phuc vy hanh chinh cong/Bé phan Mot cira (BPMC) c6 bién hiéu, huéng

dan 16 rang, dé tim, dé thay. P
2. BPMC c6 du ghé ngdi chd, ghé ngi giai quyét cong viée va ban viét cho ND. 82.22%
3: BPMC co trang thiét bi phuc vu ND day du, chat luong t6t, gitp ND gidi quyét cong 81.99%
viéc dé dang hon.

ILB. Thi tuc hanh chinh (TTHC) 80.40%
1. Quy dinh TTHC dugc niém yét cong khai tai BPMC dé thay, dé doc. 80.99%
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2. Nguoi din duge yéu cau ndp hd so TTHC ding quy dinh. 80.15%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 79.78%
4. Thoi han giai quyét TTHC ding quy dinh. 80.68%
I1.C. Cong chire true tiép giai quyét cong viéc cho ND tai BPMC 81.35%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, tn trong ND. 82.10%
2. Cong chirc BPMC huong dan ho so d hiéu, day du, gitp ND c6 thé hoan thi¢n ho s 81.63%
sau mot lan hudng dan.

3. Cong chirc & BPMC tuan thii ding quy dinh trong giai quyét TTHC. 80.31%
ILD. Két qua dich vu 81.32%
1. Két qua giai quyét TTHC duoc tra ding hen. 81.04%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 81.74%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 81.19%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 80.09%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan anh, kién ngh . 79.69%
2. BPMC tiép nhan, xt Iy phan anh, kién nghi cia ND ding quy dinh. 80.24%
3. BPMC thong bao két qua xir I phan anh kién nghi cho ND kip thoi. 80.35%
CHI SO HAI LONG CUA NGUOI DAN VE 80.64%, <ip 28/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TINH GIA LAI

Mikc dd quan tim ciia ND d6i véi CS ciia co' quan nha nwéc CQNN
1. CS phét trién kinh té ¢ dia phuong.

2. CS kham, chira bénh ¢ dia phuong.

3. CS gido duc phd thong ¢ dia phuong.

4. CS nudc sinh hoat ¢ dia phuong.

5. CS dién sinh hoat ¢ dia phuong.

6. CS trat ty, an toan xa hdi ¢ dia phuong.

7. CS giao thong duong by ¢ dia phuong.

8. CS an sinh, xa hoi ¢ dia phuong.

9. CS cai cach hanh chinh ¢ dia phuong.

Kénh thong tin ND da sir dung dé theo doi cic CS.

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong béo tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua nguoi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Mikrc dd phit hop ciia cic hinh thire cung cip thong tin vé CS

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong béo tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua ngudi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Sw tham gia gop ¥ ciia ND déi véi CS

1. S& tham gia néu dugc xin ¥ kién theo bét ky hinh thirc ndo.

2. S& tham gia néu duoc xin ¥ kién theo hinh thire giri phiéu xin ¥ kién dén nha, co quan.
3. S& tham gia néu duoc xin y kién tai cudc hop cu dan noi sinh song.
4. S¢ tham gia né‘u duoc xin ¥ kién theo hinh thirc tryc tuyén trén trang thong tin dién
tir cua chinh quyén

5. S€ tham gia, néu dugc xin y kién theo hinh thie truc tuyén.qua zalo, facebook.
Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiéu.

1. Khong co cong chirc nio gy phién ha, sach nhidu.

2. C6 mot s6 cong chirc gay phién ha, sach nhiéu.

3. C6 nhidu cong chirc gay phién ha, sach nhiéu.

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chikc.

76.09%
78.70%
79.06%
75.82%
79.82%
80.87%
78.58%
79.40%
77.49%

29.74%
47.09%
15.63%
17.67%
38.47%
40.30%
0.75%

71.26%
77.62%
72.56%
67.711%
77.44%
77.60%
69.24%

24.81%
25.99%
46.74%

9.63%

10.91%

82.94%
15.46%
1.60%
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.
2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phéi dua tién ngoai quy dinh.
Mirc dd phit hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thite tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét this tyc hanh chinh (TTHC) theo hinh thirc ngp h?) so tryc tiép tai Trung
tam Phuc vu hanh chinh cong (TTPVHCC) cua tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop hd so tryc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co nguoi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gid v6i chinh quyén vé két qua thuc hién chinh sach, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TiNH GIA LAI

82.55%
14.45%
3%

76.17%
70.03%
71.75%

20.55%

19.70%
40.78%
7.84%

22.03%
10.81%
27.97%

8.16%
4.13%
2.33%

1. Nang cao tinh cng khai, minh bach trong cung cap thong tin cho ND.

2. Ting cudng trach nhiém giai trinh ctia chinh quyén déi véi ND.

3. Mo 1ong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc ciia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh thén, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyét cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sb trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diéu kién thuan loi, d& dang cho ND.

10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

84.17%
84.91%
83.56%
85.33%
86.28%
87.05%

85.33%

84.87%

84.75%
86.06%
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CHI SO HAI LONG NAM 2025 CUA TINH GIA LAI

I. XAY DUNG, TO CHUC THUC HIEN CHINH SACH 82.76%
L. A. Trach nhi¢m gidi trinh ciia chinh quyén vé chinh sach (CS) 83.02%
1. Chinh quyén cung cép, giai thich thong tin CS theo nhiu hinh thic, d& tim, dé thay. 83.00%
2. Chinh quyén cung cap thong tin CS day du, dé hiéu.. 83.05%
I. B. Co hdi tham gia ciia ND vao qua trinh xdy dung, to chirc thie hién CS 82.72%
1. Chinh quyén t6 chtrc nhiéu hinh thirc dé nguoi dan (ND) dé dang tham gia ¥ kién xay dung 82749
CS. T
2. Chinh quyén t0 chitc nhiéu hinh thitc & ND d& dang phan hoi y kién dénh gi4 tinh hinh 82 70%
trién khai va két qua, tac dong ctia CS & dia phuong. e
I. C. Chit lwgng to chirc thure hién CS 82.78%
1. Chinh quyén t6 chirc thuc hién tot CS phat trién kinh té & dia phuong 82.78%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh ¢ dia phuong 83.21%
3. Chinh quyén 6 chtre thyc hién 6t CS gido duc pho thong & dia phuong. 83.28%
4. Chinh quyén 6 chure thue hién t6t CS trt tu, an toan xa hoi ¢ dia phuong. 83.21%
5. Chinh quyén t6 chirc thyc hién tt CS giao théng duong bo ¢ dia phuong, 82.52%
6. Chinh quyén t6 chir thuc hién tot CS dién sinh hoat & dia phuong. 82.26%
7. Chinh quyén t6 chure thuc hién tot CS nude sinh hoat & dia phuong. 82.08%
8. Chinh quyén t6 chirc thuc hién tét CS an sinh xa hoi & dia phuong. 83.07%
9. Chinh quyén 6 chtrc thyc hién t6t CS cai cach hanh chinh ¢ dia phuong. 82.61%
I. D. Két qua, tac dong ciia CS 82.70%
1. Kinh té gia dinh ctia ND dia phuong tot hon. 81.97%
2. Kinh té - x4 hdi cua dia phuong tot hon. 82.19%
3. Bénh vi¢n cong lap ¢ dia phwong kham chira bénh cho ND t6t hon. 82.46%
4. Truong phd thong cong lap day hoc sinh t6t hon. 83.49%
5. Trat ty, an toan xa hdi ¢ dia phuong t6t hon. 83.00%
6. Duong bo, giao thong ¢ dia phuong tot hon. 82.63%
7. bién sinh hoat cua ND ¢ dia phuong t6t hon. 82.82%
8. Nude sinh hoat ctia ND & dia phuong tot hon. 82.47%
9. An sinh xa hoi d6i vai ND ¢ dia phuong tot hon. 83.11%
10. CQHCNN, CBCCVC ¢ dia phwong c6 nang luc va thyc thi cong vu tt hon. 82.84%
II. CUNG UNG DICH VU HANH CHINH CONG 85.84%
ILA. Tiép can dich vu 86.27%
1. Trung tdm phuc vu hanh chinh cong/Bo phan Mot cira (BPMC) ¢6 bién hiéu, huéng

X~ X o 1% A 86.30%
dan 0 rang, dé tim, de thay.
2. BPMC c6 di ghé ngdi cho, ghé ngdi gidi quyét cong viée va ban viét cho ND. 86.39%
3. BPMC co trang thiét bi phuc vu ND déy du, chat luong tot, gitp ND giai quyét cong 26.12%
viéc dé dang hon. S
IL.B. Thi tuc hanh chinh (TTHC) 85.99%
1. Quy dinh TTHC duogc niém yét cong khai tai BPMC dé thay, dé doc. 86.36%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 85.92%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 85.66%
4. Thoi han gidi quyét TTHC ding quy dinh. 86.01%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 86.01%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 86.12%
2. Cong chirc BPMC huong dan ho so d hiéu, day du, gitp ND c6 thé hoan thi¢n ho s 86.23%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thii diing quy dinh trong giai quyét TTHC. 85.68%
ILD. Két qua dich vu 85.44%
1. Két qua giai quyét TTHC duoc tra ding hen. 85.20%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 85.59%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 85.53%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 85.45%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan anh, kién ngh . 85.46%
2. BPMC tiép nhan, xt Iy phan 4nh, kién nghi cia ND diing quy dinh. 85.46%
3. BPMC thong bao két qua xir I phan anh kién nghi cho ND kip thoi. 85.44%
CHI SO HAI LONG CUA NGUOI DAN VE 84,02%, <ip 14/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA THANH PHO HA NQI

Mikc d9 quan tdm ciia ND ddi véi CS ciia co' quan nha nwée CQNN

1. CS phat trién kinh té ¢ dia phuong. 81.80%
2. CS khéam, chira bénh ¢ dia phuong. 84.98%
3. CS gi4o duc ph théng & dia phuong. 85.24%
4. CS nudc sinh hoat ¢ dia phuong. 85.39%
5. CS dién sinh hoat ¢ dia phuong. 86.50%
6. CS trét ty, an toan xa hdi & dia phuong. 87.18%
7. CS giao thong duong bo ¢ dia phuong. 85.05%
8. CS an sinh, xa hdi ¢ dia phuong. 85.74%
9. CS cii cach hanh chinh ¢ dia phuong. 85.07%
Kénh thong tin ND d sir dung dé theo déi cac CS.

1. Qua loa phat thanh xa. 55.06%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 56.28%
3. Qua chinh quyén, cong chirc. 29.34%
4. Qua ngudi than, ban be. 26.66%
5. Qua dai, ti vi, bao chi. 58.80%
6. Qua mang internet. 50.02%
7. Qua hinh thirc khac. 0.73%

Miic d9 phit hop ciia cic hinh thirc cung cap thong tin vé CS

1. Qua loa phat thanh xa. 77.98%
2. Qua hop, sinh hoat, thong béo tai khu déan cu. 82.79%
3. Qua chinh quyén, cong chirc. 80.06%
4. Qua ngudi than, ban be. 76.43%
5. Qua dai, ti vi, bdo chi. 85.59%
6. Qua mang internet. 84.02%
7. Qua hinh thirc khac. 77.04%
Sw tham gia gop ¥ ciia ND déi véi CS

1. S& tham gia néu duoc xin ¥ kién theo bét ky hinh thirc ndo. 35.40%
2. S& tham gia néu duoc xin y kién theo hinh thirc giri phiéu xin y kién dén nha, co quan. 26.97%
3. S& tham gia néu duoc xin y kién tai cudc hop cur dan noi sinh song. 44.73%

4. S& tham gia néu duoc xin ¥ kién theo hinh thirc tryc tuyén trén trang thong tin dién

tr ctia chinh quyén 13.24%
5. S& tham gia, néu dugc xin ¥ kién theo hinh thirc truc tuyén.qua zalo, facebook. 14.18%
Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiéu.

1. Khong co cong chirc nao gdy phién ha, sach nhidu. 86.59%
2. C6 mot s6 cong chirc gay phién ha, sach nhiéu. 12.55%
3. C6 nhiéu cong chirc gay phién ha, sach nhiéu. 0.86%

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chiic.
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1. Khong ¢6 ND nao phai duwa tién ngoai quy dinh. 89.57%
2. C6 mot s6 ND phai dua tién ngoai quy dinh. 9.41%

3. C6 nhiéu ND phai dua tién ngoai quy dinh. 1.02%

Mikrc dd phit hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thire tryc tiép. 79.14%
2. Hinh thtre tryc tuyén toan trinh. 81.43%
3. Hinh thirc tryc tuyén mot phan. 79.89%

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.
1. Giai quyét thii tyc hanh chinh (TTHC) theo hinh thirc ngp h?) so tryc tiép tai Trung
tam Phyc vy hanh chinh cong (TTPVHCC) cta tinh, thanh pho.
2. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai BO phan Tiép nhan va tra két

. . . 23.30%
qua (BPMC) huyén, quan.

17.95%

3. Giai quyét TTHC theo hinh thirc ndp hd so tryc tiép tai BPMC ciia xa, phuong, dic khu. 50.55%
4. Giai quyét TTHC theo hinh thirc nop hd so truc tuyén, ndp phi/lé phi qua chuyén 17.09%
khoan va nhan két qua qua dich vu buu chinh. e
5. Giai quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi tryc tiép tai 25.09%
TTPVHCC/BPMC. o
6. Co ngudi than dang di hoc pho thong. 20.30%

7. Bén than hodc nguoi than da di kham, chira bénh tai bénh vién, phong kham da khoa 39.14%
tuyen tinh, huyén, xa 14%

8. Bi hoi chinh quyén, cong chirc vé chinh sach, TTHC. 13.72%
9. Néu y kién danh gié v6i chinh quyén vé két qua thuc hién chinh sach, két qua giai quyét TTHC. 4.47%
10. Néu y kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC. 4.26%

CHI SO NHU CAU, MONG PQI NAM 2025 CUA THANH PHO HA NOI

1. Nang cao tinh cng khai, minh bach trong cung cap thong tin cho ND. 89.30%
2. Téng cuong trach nhiém giai trinh ctia chinh quyén déi véi ND. 89.42%
3. M6 rong cac co hoi tham gia giam sat ciia ND ddi voi hoat dong ciia chinh quyén. 88.92%
4. Nang cao hi¢u lyc, hi¢u qua hoat dong cua chinh quyén dia phuong 90.25%
5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND. 89.93%
6. Nang cao ning lyc ciia CBCCVC chiic trong giai quyét cong viée cho ND. 90.53%
7. Nang cao tinh than, thai do phuc vu ctia can bg, cong chire, vién chuc (CBCCVC) déi

ag . £ A 90.56%
voi ND trong gidi quyét cong viéc.
8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sb trong giai quyét cong viée

90.04%

cho ND.
9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diu kién thuan loi, d& dang cho ND. 90.28%
10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND. 90.93%

SIPAS 2025



130

CHI SO HAI LONG NAM 2025 CUA THANH PHO HA NOI

I. XAY DUNG, TO CHUC THU'C HIEN CHINH SACH 85.98%
I. A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach (CS) 85.34%
1. Chinh quyén cung cap, giai thich thong tin CS theo nhidu hinh thirc, d& tim, dé thiy. 85.22%
2. Chinh quyén cung cap thong tin CS day di, dé hiéu.. 85.46%
I. B. Co hdi tham gia ciia ND vao qua trinh xay dung, to chirc thwe hi¢n CS 85.80%
1. Chinh quyén t6 chtrc nhiéu hinh thirc dé nguoi dan (ND) dé dang tham gia ¥ kién xay dyng 85,799,
CS. I
2. Chinh quyén 6 chitc nhiéu hinh thirc & ND dé dang phan hoi y kién danh gi4 tinh hinh

2 Ol a \ . 85.80%
trién khai va két qua, tdc dong cua CS ¢ dia phuong.
I. C. Chit lugng td chirc thye hién CS 86.51%
1. Chinh quyén t6 chirc thuc hién tot CS phét trién kinh té & dia phuong 85.77%
2. Chinh quyén t6 chtre thyc hién t5t CS kham chita bénh ¢ dia phuong 86.75%
3. Chinh quyén 6 chtrc thyc hién tdt CS gido duc phd thong & dia phuong. 87.60%
4. Chinh quyén t6 chirc thyc hién tt CS trét tur, an toan xi hoi & dia phuong. 87.07%
5. Chinh quyén 6 chire thue hién tdt CS giao thong duong bo ¢ dia phuwong. 85.13%
6. Chinh quyén t6 chure thuc hién t6t CS dién sinh hoat & dia phuong. 87.26%
7. Chinh quyén t6 chirc thuc hién t5t CS nuéc sinh hoat & dia phuong. 85.62%
8. Chinh quyén t6 chtrc thyc hién t6t CS an sinh xa hoi & dia phuong. 87.12%
9. Chinh quyén 6 chtrc thyc hién t6t CS cai cach hanh chinh ¢ dia phuong. 86.26%
L. D. Két qua, tac dong ciia CS 85.72%
1. Kinh té gia dinh cta ND dia phuong tét hon. 85.81%
2. Kinh té - x4 hoi cua dia phuong tot hon. 86.25%
3. Bénh vién cong 1ap ¢ dia phuong kham chita bénh cho ND tdt hon. 86.40%
4. Trudng phd thong cong 1ap day hoc sinh tt hon. 87.20%
5. Trét tu, an toan x4 hoi & dia phuong t6t hon. 85.78%
6. Duong b, giao thong ¢ dia phuong tot hon. 84.42%
7. Pién sinh hoat ciia ND & dia phuong tot hon. 86.02%
8. Nudc sinh hoat ciia ND & dia phuong t6t hon. 84.09%
9. An sinh xa hoi d6i voi ND ¢ dia phuong tt hon. 86.03%
10. CQHCNN, CBCCVC ¢ dia phuong c6 ning lyc va thyc thi cong vy tot hon. 85.18%
II. CUNG UNG DICH VU HANH CHINH CONG 82.18%
ILA. Tiép cén dich vu 82.46%
1. Trung tam phuc vy hanh chinh cong/B§ phan Mot ctra (BPMC) co bién hiéu, hudéng

N B Py 82.24%
dan 1 rang, dé tim, d¢ thay.
2. BPMC ¢6 dii ghé ngbi chd, ghé ngdi giai quyét cong viée va ban viét cho ND. 82.63%
3. BPMC co trang thiét bi phuc vu ND day du, chat luong tot, gitip ND gidi quyét cong 82519
viéc d& dang hon. o
ILB. Thii tuc hanh chinh (TTHC) 82.75%
1. Quy dinh TTHC dugc niém yét cong khai tai BPMC d@ thay, dé doc. 83.62%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 83.37%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 82.38%
4. Thoi han gidi quyét TTHC ding quy dinh. 81.63%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 82.13%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 82.44%
2. Cong chirc BPMC huong dan ho so d& hiéu, ddy du, gitp ND c6 thé hoan thi¢n ho so £ 25%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thi ding quy dinh trong giai quyét TTHC. 81.69%
ILD. Két qua dich vu 81.96%
1. Két qua giai quyét TTHC duoc tra ding hen. 81.60%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 82.18%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 82.08%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 81.44%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan énh, kién ngh . 81.29%
2. BPMC tiép nhan, xtr I phan anh, kién nghi ciia ND ding quy dinh. 81.54%
3. BPMC thong bao két qua xir Iy phan anh kién nghi cho ND kip thoi. 81.49%
CHI SO HAI LONG CUA NGUOI DAN VE 84.44%, <ip 08/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TiNH HA TINH

Mikc dd quan tim ciia ND d6i véi CS ciia co quan nha nwéc CQNN
1. CS phit trién kinh té & dia phuong.

2. CS khéam, chira bénh ¢ dia phuong.

3. CS gido duc pho thong ¢ dia phuong.

4. CS nudc sinh hoat ¢ dia phuong.

5. CS dién sinh hoat ¢ dia phuong.

6. CS trat ty, an toan xa hdi ¢ dia phuong.

7. CS giao thong duong bo ¢ dia phuong.

8. CS an sinh, xa hoi ¢ dia phuong.

9. CS cai cach hanh chinh ¢ dia phuong.

Kénh thong tin ND d sir dung dé theo déi cic CS.

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong bao tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua nguoi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Mikc dd phit hop ciia cac hinh thire cung cip théng tin vé CS

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong bao tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua ngudi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Sw tham gia gop y ciia ND ddi véi CS

1. S& tham gia néu duoc xin ¥ kién theo bét ky hinh thirc nao.

2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin ¥ kién dén nha, co quan.
3. S& tham gia néu duoc xin y kién tai cudc hop cu dan noi sinh song.
4. S& tham gia néu dugc xin y kién theo hinh thirc tryc tuyén trén trang thong tin dién
tir cua chinh quyén

5. S& tham gia, néu duoc xin ¥ kién theo hinh thirc true tuyén.qua zalo, facebook.
Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiéu.

1. Khong cd cong chirc nao gdy phién ha, sach nhidu.

2. Co mot s cong chirc gy phién ha, sach nhiéu.

3. C6 nhiéu cong chirc gay phién ha, sach nhidu.

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chiic.

78.02%
79.67%
80.17%
78.67%
80.29%
80.74%
80.06%
79.87%
79.74%

57.00%
55.10%
19.97%
18.95%
43.00%
32.07%
0.15%

71.31%
78.46%
76.30%
74.16%
78.68%
77.89%
73.21%

18.20%
40.90%
50.95%

11.35%

5.39%

91.62%
7.93%
0.45%
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.
2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phéi dua tién ngoai quy dinh.

Mirc dd phit hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thite tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét this tyc hanh chinh (TTHC) theo hinh thirc ngp h?) so tryc tiép tai Trung
tam Phuc vu hanh chinh cong (TTPVHCC) cua tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop hd so tryc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co nguoi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gid v6i chinh quyén vé két qua thuc hién chinh sach, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG PQT NAM 2025 CUA TiNH HA TINH

93.64%
4.70%
1.67%

77.56%
74.10%
75.00%

23.11%

20.78%
39.10%
7.99%

18.60%
10.32%
34.88%

8.72%
3.49%
3.05%

1. Nang cao tinh cng khai, minh bach trong cung cap thong tin cho ND.

2. Ting cudng trach nhiém giai trinh ctia chinh quyén déi véi ND.

3. Mo 1ong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc ciia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh thén, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyét cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sb trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diéu kién thuan loi, d& dang cho ND.

10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

90.71%
90.93%
90.76%
90.91%
91.06%
91.53%

91.92%

91.25%

91.53%
92.47%
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CHI SO HAI LONG NAM 2025 CUA TINH HA TINH

I. XAY DUNG, TO CHUC THUC HIEN CHINH SACH 83.31%
I. A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach (CS) 83.32%
1. Chinh quyén cung cép, gii thich thong tin CS theo nhiéu hinh thirc, d& tim, dé thay. 83.08%
2. Chinh quyén cung cap thong tin CS day di, d& hiéu.. 83.56%
I. B. Co hdi tham gia ciia ND vao qué trinh xay dung, to chirc thwe hién CS 83.07%
1. Chinh quyén 6 chtre nhiéu hinh thirc dé nguoi dan (ND) dé dang tham gia ¥ kién xay dyng $3.03%
CS. R
2. Chinh quyén t0 chitc nhiéu hinh thitc &6 ND d& dang phan hdi y kién dénh gid tinh hinh £3.10%
trien khai va két qua, tdc dong ctia CS ¢ dia phuong. e
I. C. Chét lwgng t6 chirc thwe hién CS 83.23%
1. Chinh quyén t6 chirc thyc hién tot CS phat trién kinh té & dia phuong 82.88%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh & dia phuong 83.93%
3. Chinh quyén 6 chtrc thyc hién 6t CS gido duc pho thong ¢ dia phuong, 83.21%
4. Chinh quyén t6 chtrc thyc hién tt CS trat ty, an toan xa hoi ¢ dia phuong. 84.04%
5. Chinh quyén 6 chire thyc hién t6t CS giao thong duong b ¢ dia phuong. 83.10%
6. Chinh quyén t6 chure thuc hién t6t CS dién sinh hoat & dia phuong. 83.16%
7. Chinh quyén t6 chirc thyc hién t6t CS nuéc sinh hoat & dia phuong. 82.87%
8. Chinh quyén t6 chirc thuc hién t6t CS an sinh x4 hoi & dia phuong. 83.06%
9. Chinh quyén 6 chtrc thyc hién tot CS cai cach hanh chinh ¢ dia phwong. 82.86%
I. D. Két qua, tac dong ciia CS 83.43%
1. Kinh té gia dinh ciia ND dia phuong tt hon. 83.27%
2. Kinh té - x4 hoi cua dia phuong tot hon. 83.53%
3. Bénh vién cong lap ¢ dia phuong kham chira b¢nh cho ND tdt hon. 83.56%
4. Truong phd thong cong lap day hoc sinh t6t hon. 83.69%
5. Trat tu, an toan xa hoi ¢ dia phuong t6t hon. 83.50%
6. Puong bo, giao thong ¢ dia phuong tot hon. 83.78%
7. Dién sinh hoat cia ND ¢ dia phuong tt hon. 83.45%
8. Nudc sinh hoat ciia ND & dia phwong tét hon. 82.80%
9. An sinh x4 hoi ddi voi ND ¢ dia phuong tot hon. 83.57%
10. CQHCNN, CBCCVC ¢ dia phuong c6 nang lyc va thyc thi cong vu t6t hon. 83.20%
II. CUNG UNG DICH VU HANH CHINH CONG 79.70%
ILA. Tiép cén dich vu 79.87%
1. Trung tdm phuc vu hanh chinh cong/B¢ phan M6t cira (BPMC) co bién hiéu, hudéng

N U Py 79.80%
dan 10 rang, de tim, dé thay.
2. BPMC c6 du ghé ngdi chd, ghé ngoi giai quyét cong viéc va ban viét cho ND. 79.97%
3. BPMC c0 trang thiét bi phuc vu ND déy du, chat luong tét, giup ND giai quyét cong

X 79.85%
viée d¢ dang hon.
ILB. Thi tuc hanh chinh (TTHC) 80.09%
1. Quy dinh TTHC dugc niém yét cong khai tai BPMC dé thay, dé doc. 80.56%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 80.28%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 79.80%
4. Thoi han gidi quyét TTHC ding quy dinh. 79.72%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 79.71%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 80.00%
2. Cong chirc BPMC huong dan ho so d& hiéu, ddy du, gitp ND c6 thé hoan thi¢n ho so 10.80%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thi ding quy dinh trong giai quyét TTHC. 79.34%
ILD. Két qua dich vu 79.25%
1. Két qua giai quyét TTHC duoc tra ding hen. 79.29%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 79.13%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 79.31%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 79.46%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan énh, kién ngh . 79.14%
2. BPMC tiép nhan, xtr I phan anh, kién nghi ciia ND ding quy dinh. 79.82%
3. BPMC thong bao két qua xir Iy phan anh kién nghi cho ND kip thoi. 79.41%
CHI SO HAI LONG CUA NGUOI DAN VE 81.83%, xép 24/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA THANH PHO HAI PHONG

Mikc dd quan tim ciia ND d6i véi CS ciia co' quan nha nwéec CQNN
1. CS phat trién kinh té ¢ dia phuong.

2. CS khéam, chira bénh ¢ dia phuong.

3. CS gido duc phd thong ¢ dia phuong.

4. CS nudc sinh hoat ¢ dia phuong.

5. CS dién sinh hoat ¢ dia phuong.

6. CS trat ty, an toan xa hdi ¢ dia phuong.

7. CS giao thong duong bo ¢ dia phuong.

8. CS an sinh, xa hoi ¢ dia phuong.

9. CS cai cach hanh chinh ¢ dia phuong.

Kénh thong tin ND di sir dung dé theo doi cac CS.

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong béo tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua ngudi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Mikrc d9 phit hop ciia cic hinh thirc cung cap thong tin vé CS

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong bao tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua ngudi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Su tham gia gop y ctia ND déi véi CS

1. S& tham gia néu dugc xin ¥ kién theo bét ky hinh thirc ndo.

2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin ¥ kién dén nha, co quan.
3. S& tham gia néu dugc xin ¥ kién tai cudc hop cw dan noi sinh séng.
4. Sé tham gia néu dugc xin ¥ kién theo hinh thirc tryc tuyén trén trang thong tin dién
tir cua chinh quyén

5. S& tham gia, néu duoc xin ¥ kién theo hinh thirc true tuyén.qua zalo, facebook.
Suy nghi ciia ND vé tinh trang cong chirc phién ha, sich nhiéu.

1. Khong co cong chirc nio gy phién ha, sach nhidu.

2. Co mét s cong chire gdy phién ha, sach nhiéu.

3. C6 nhiéu cong chirc gay phién ha, sach nhidu.

Suy nghi ciia ND vé viéc dura tién ngoai quy dinh cho cong chirc.

80.52%
82.19%
82.27%
83.44%
84.47%
83.75%
82.52%
83.34%
81.68%

45.25%
31.00%
7.78%
11.61%
46.17%
28.76%
0.13%

79.01%
80.15%
77.11%
74.87%
82.51%
79.60%
73.58%

24.41%
28.20%
46.61%

10.18%

9.27%

98.46%
1.03%
0.51%
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.

2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phéi dua tién ngoai quy dinh.

Mirc dd phit hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thite tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Gidi quyét tht tuc hanh chinh (TTHC) theo hinh thirc ndp ho so truc tip tai Trung
tam Phuc vu hanh chinh cong (TTPVHCC) cua tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop hd so tryc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co nguoi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gid v6i chinh quyén vé két qua thuc hién chinh sach, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

98.32%
1.03%
0.65%

87.15%
86.04%
86.41%

15.74%

17.16%
50.58%
6.84%

13.16%
10.84%
20.13%

4.77%
1.29%
2.19%

CHI SO NHU CAU, MONG PQT NAM 2025 CUA THANH PHO HAI PHONG

1. Nang cao tinh cng khai, minh bach trong cung cap thong tin cho ND.

2. Ting cudng trach nhiém giai trinh ctia chinh quyén déi véi ND.

3. Mo 1ong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc ciia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh thén, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyét cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sb trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diéu kién thuan loi, d& dang cho ND.

10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

91.91%
91.62%
91.60%
92.49%
92.81%
92.91%

92.56%

91.86%

91.82%
92.26%
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CHI SO HAI LONG NAM 2025 CUA THANH PHO HAI PHONG

I. XAY DUNG, TO CHUC THU'C HIEN CHiNH SACH 91.01%
I. A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach (CS) 90.35%
1. Chinh quyén cung cap, giai thich thong tin CS theo nhiéu hinh thirc, d& tim, dé thay. 89.91%
2. Chinh quyén cung cap thong tin CS day du, dé hiéu.. 90.79%
I. B. Co hdi tham gia ciia ND vao qué trinh xay dung, to chirc thwe hién CS 90.39%
1C. SChinh quyén t6 chirc nhidu hinh thirc dé nguoi dan (ND) d& dang tham gia ¥ kién xay dung -
2. Chinh _quyér; t chire nhidu hinh thirc dé ND dé dang phan hi ¥ kién danh gia tinh hinh 00.42%
trien khai va két qua, tdc dong cua CS & dia phuong.

I. C. Chit lugng td chirc thye hién CS 91.08%
1. Chinh quyén t6 chirc thyc hién tot CS phat trién kinh té & dia phuong 90.77%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh & dia phuong 90.94%
3. Chinh quyén t6 chirc thyc hién 6t CS gido duc pho thong & dia phuong, 91.12%
4. Chinh quyén t chirc thyc hién t5t CS trat tw, an toan xa hoi & dia phuong. 91.23%
5. Chinh quyén 6 chtre thyc hién t6t CS giao thong duong bo & dia phuong. 91.18%
6. Chinh quyén t6 chire thyc hién t5t CS dién sinh hoat ¢ dia phuong. 91.09%
7. Chinh quyén t6 chirc thyc hién t6t CS nuéc sinh hoat & dia phuong. 91.29%
8. Chinh quyén 6 chirc thyc hién tét CS an sinh xa hoi & dia phuong. 91.22%
9. Chinh quyén t6 chrc thye hién t6t CS céi cach hanh chinh ¢ dia phuong. 90.90%
I. D. Két qua, tac dong ciia CS 91.21%
1. Kinh té gia dinh cta ND dia phuong tot hon. 91.37%
2. Kinh té - x4 hoi cua dia phuong tot hon. 91.27%
3. Bénh vién cong lap ¢ dia phuong kham chita bénh cho ND t6t hon. 91.17%
4. Truong phd thong cong lap day hoc sinh t6t hon. 91.65%
5. Trat tu, an toan xa hoi ¢ dia phuong t6t hon. 90.46%
6. Puong bo, giao thong ¢ dia phuong tot hon. 90.67%
7. bién sinh hoat cua ND ¢ dia phuong t6t hon. 91.00%
8. Nudc sinh hoat ciia ND & dia phwong tot hon. 91.29%
9. An sinh xa hoi d6i voi ND ¢ dia phuong t6t hon. 91.61%
10. CQHCNN, CBCCVC ¢ dia phuwong c6 nang luc va thyc thi cong vu tt hon. 91.62%
ILA. Tiép cén dich vu 91.85%
1. Trung tdm phuc vu hanh chinh cong/Bo phan M6t cira (BPMC) co bién hiéu, hudng

dan 13 rang, dé tim, dé thay. e
2. BPMC c6 dii ghé ngdi cho, ghé ngoi gidi quyét cong viéc va ban viét cho ND. 92.08%
3._ BPMC ¢6 trang thiét bi phuc vu ND day di, chat luong t6t, gitp ND gidi quyét cong 91.82%
viéc de dang hon.

IL.B. Thi tuc hanh chinh (TTHC) 91.58%
1. Quy dinh TTHC dugc niém yét cong khai tai BPMC dé thay, dé doc. 91.72%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 91.27%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 91.67%
4. Thoi han gidi quyét TTHC ding quy dinh. 91.68%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 91.86%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 92.21%
2. Cong chirc BPMC huong dan ho so d hiéu, day du, gitp ND c6 thé hoan thi¢n ho s 02.19%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thii diing quy dinh trong giai quyét TTHC. 91.18%
ILD. Két qua dich vu 90.61%
1. Két qua giai quyét TTHC duoc tra ding hen. 90.66%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 90.53%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 90.64%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 90.30%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan anh, kién ngh . 90.33%
2. BPMC tiép nhan, xt Iy phan 4nh, kién nghi cia ND diing quy dinh. 90.63%
3. BPMC thong bao két qua xir I phan anh kién nghi cho ND kip thoi. 89.94%
CHI SO HAI LONG CUA NGUOI DAN VE 1.12%, < 01/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA THANH PHO HO CHi MINH

Mikc d quan tim ciia ND déi véi CS ciia co' quan nha nwée CQNN
1. CS phat trién kinh té ¢ dia phuong.

2. CS khéam, chira bénh ¢ dia phuong.

3. CS gido duc pho thong ¢ dia phuong.

4. CS nudc sinh hoat ¢ dia phuong.

5. CS dién sinh hoat ¢ dia phuong.

6. CS trat ty, an toan xa hdi ¢ dia phuong.

7. CS giao thong duong bo ¢ dia phuong.

8. CS an sinh, xa hdi ¢ dia phuong.

9. CS cai cach hanh chinh ¢ dia phuong.

Kénh thong tin ND di sir dung dé theo doi cac CS.

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong béo tai khu déan cu.

3. Qua chinh quyén, cong chirc.

4. Qua nguoi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thurc khac.

Mikc d9 phit hop ciia cic hinh thire cung cap thong tin vé CS

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong bao tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua nguoi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thurc khac.

Sw tham gia gop y ciia ND déi véi CS

1. S& tham gia néu duoc xin ¥ kién theo bt ky hinh thirc nao.

2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin ¥ kién dén nha, co quan.
3. S& tham gia néu duoc xin y kién tai cudc hop cu din noi sinh song.
4. S€ tham gia néu dugc xin y kién theo hinh thirc tryc tuyén trén trang thong tin dién
tir cua chinh quyén

5. Sé tham gia, néu dugc xin y kién theo hinh thire tryc tuyén.qua zalo, facebook.
Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiéu.

1. Khong ¢6 cong chire ndo gay phién ha, sach nhidu.

2. C6 mot s6 cong chirc gay phién ha, sach nhiéu.

3. C6 nhiéu cong chirc gay phién ha, sach nhicu.

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chiic.

77.94%
81.94%
81.52%
82.17%
83.19%
83.88%
81.94%
82.91%
81.99%

22.82%
41.57%
15.86%
15.77%
42.72%
53.10%
0.87%

69.91%
79.32%
77.12%
71.70%
82.15%
81.44%
72.32%

28.02%
31.51%
36.66%

13.60%

14.78%

84.63%
14.10%
1.27%
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1. Khong ¢6 ND nao phai dwa tién ngoai quy dinh. 86.36%
2. C6 mot s6 ND phai dua tién ngoai quy dinh. 11.56%
3. C6 nhiéu ND phéi dua tién ngoai quy dinh. 2.08%
Mirc dd pht hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép. 77.25%
2. Hinh thtre tryc tuyén toan trinh. 76.75%
3. Hinh thirc tryc tuyén mot phan. 76.22%
Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét thi tuc hanh chinh (TTHC) theo hinh thirc ndp ho so truc tiép tai Trung 23.85%

tam Phuc vy hanh chinh cong (TTPVHCC) ciia tinh, thanh phé.

2. Giai quyét TTHC theo hinh thirc ndp ho so truc tiép tai B phan Tiép nhan va tra két
) o 26.36%
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thire ndp hd so tryc tiép tai BPMC ciia xa, phuong, dic khu. 35.42%
4. Giai quyét TTHC theo hinh thire ndp hd so tryc tuyén, ndp phi/lé phi qua chuyén

ST A . . 15.85%
khodn va nhan két qua qua dich vu buu chinh.
5. Giai quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi tryc tiép tai 21.45%
TTPVHCC/BPMC. e
6. Co ngudi than dang di hoc phd thong. 12.24%

7. Bén than hodc nguoi than da di kham, chira bénh tai bénh vién, phong kham da khoa 31.33%
tuyen tinh, huyén, xa 33%

8. Pi hoi chinh quyén, cong chirc vé chinh sach, TTHC. 10.30%
9. Néu ¥ kién danh gié v6i chinh quyén vé két qua thuc hién chinh séch, két qua giai quyét TTHC. 4.03%
10. Néu y kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC. 3.94%

CHI SO NHU CAU, MONG PQI NAM 2025 CUA THANH PHO HO CHI MINH

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho ND. 88.16%
2. Ting cudng trach nhiém giai trinh ctia chinh quyén d6i voi ND. 87.98%
3. M6 rong cac co hoi tham gia giam sat ciia ND ddi voi hoat dong ciia chinh quyén. 87.34%
4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong 88.93%
5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND. 90.13%
6. Nang cao ning lyc cia CBCCVC chiic trong giai quyét cong viée cho ND. 90.02%

7. Nang cao tinh than, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) aéi 89.79%
voi ND trong gidi quyet cong viéc. e

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sd trong giai quyét cong viée

88.90%
cho ND.
9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diu kién thun loi, d& dang cho ND. 88.79%
10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND. 90.72%
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CHI SO HAI LONG NAM 2025 CUA THANH PHO HO CHI MINH

I. XAY DUNG, TO CHUC THUC HIEN CHiNH SACH 84.27%
I. A. Trach nhi¢m gidi trinh ciia chinh quyén vé chinh sach (CS) 84.17%
1. Chinh quyén cung cap, giai thich thong tin CS theo nhiéu hinh thirc, d& tim, dé thay. 84.07%
2. Chinh quyén cung cp thong tin CS day du, dé hiéu.. 84.28%
I. B. Co hdi tham gia ciia ND vao qua trinh xdy dung, to chirc thwe hién CS 83.87%
lc' SChinh quyén t6 chirc nhidu hinh thirc dé nguoi dan (ND) d& dang tham gia ¥ kién xay dung T
2. Chinh 'quyzér} t6 chire nhidu hinh thirc de ND dé dang phan héi ¥ kién danh gia tinh hinh 84.01%
trién khai va két qua, tdc dong cua CS & dia phuong.

I. C. Chét lwgng t6 chirc thwe hién CS 84.52%
1. Chinh quyén t6 chirc thyc hién tot CS phat trién kinh té & dia phuong 83.54%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh & dia phuong 84.83%
3. Chinh quyén t6 chirc thuc hién tt CS gido duc phd thong ¢ dia phuong. 84.64%
4. Chinh quyén t chtrc thyc hién tt CS trt tw, an toan x& hoi & dia phuong. 85.53%
5. Chinh quyén 6 chtre thyc hién t6t CS giao thong duong bd & dia phuong. 84.25%
6. Chinh quyén t6 chire thuce hién t6t CS dién sinh hoat ¢ dia phuong. 84.25%
7. Chinh quyén t6 chirc thyc hién t6t CS nudc sinh hoat & dia phuong. 84.43%
8. Chinh quyén t6 chirc thuc hién t6t CS an sinh x4 hoi & dia phuong. 85.11%
9. Chinh quyén t chirc thuc hién tt CS céi cach hanh chinh & dia phwong, 84.12%
I. D. Két qua, tac dong ciia CS 84.15%
1. Kinh té gia dinh cta ND dia phuong tot hon. 82.64%
2. Kinh té - xa hoi cua dia phuong tt hon. 83.11%
3. Bénh vién cong 1ap ¢ dia phuong kham chita bénh cho ND t6t hon. 83.61%
4. Truong pho thong cong 1ap day hoc sinh tét hon. 84.46%
5. Trat tu, an toan xa hoi ¢ dia phuong tot hon. 84.68%
6. Puong bo, giao thong ¢ dia phuong tot hon. 84.31%
7. bién sinh hoat cua ND ¢ dia phuong t6t hon. 84.74%
8. Nudc sinh hoat cia ND & dia phuong tét hon. 84.78%
9. An sinh xa hoi déi voi ND ¢ dia phuong t6t hon. 84.78%
10. CQHCNN, CBCCVC ¢ dia phwong c6 nang luc va thyc thi cong vu tt hon. 84.35%

II. CUNG UNG DICH VU HANH CHINH CONG 84.48%
ILA. Tiép c4n dich vu 85.11%
1. Trung tdm phuc vy hanh chinh cong/Bo phan Mot cira (BPMC) ¢6 bién hiéu, huéng

~ ~ ~ r 0
dan 10 rang, dé tim, dé thay. Al
2. BPMC c6 du ghé ngdi chd, ghé ngoi giai quyét cong viéc va ban viét cho ND. 85.27%
3. BPMC c0 trang thiét bi phuc vu ND dy du, chat luong tét, giup ND giai quyét cong 0

A X 85.29%
viéc de dang hon.

IL.B. Thii tuc hanh chinh (TTHC) 84.49%
1. Quy dinh TTHC dugc niém yét cong khai tai BPMC dé thay, dé doc. 84.89%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 84.45%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 84.39%
4. Thoi han gidi quyét TTHC ding quy dinh. 84.24%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 84.50%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 84.77%
2. Cong chirc BPMC huong dan ho so d& hiéu, ddy du, gitp ND c6 thé hoan thi¢n ho so 84.57%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thi ding quy dinh trong giai quyét TTHC. 84.15%
ILD. Két qua dich vu 84.41%
1. Két qua giai quyét TTHC duoc tra ding hen. 84.19%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 84.59%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 84.43%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 83.88%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan énh, kién ngh . 83.59%
2. BPMC tiép nhan, xtr I phan anh, kién nghi ciia ND ding quy dinh. 83.99%
3. BPMC thong bao két qua xir Iy phan anh kién nghi cho ND kip thoi. 84.05%
CHI SO HAI LONG CUA NGUOI DAN VE 84,36%, <ip 10/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA THANH PHO HUE

Mikc d9 quan tAm ciia ND ddi véi CS ciia co' quan nha nwéec CQNN

1. CS phat trién kinh té ¢ dia phuong. 76.22%
2. CS khéam, chira bénh ¢ dia phuong. 80.82%
3. CS gido duc pho thong ¢ dia phuong. 80.96%
4. CS nudc sinh hoat ¢ dia phuong. 80.71%
5. CS dién sinh hoat ¢ dia phuong. 81.67%
6. CS trat ty, an toan xa hdi ¢ dia phuong. 82.93%
7. CS giao thong duong bo ¢ dia phuong. 80.25%
8. CS an sinh, xa hdi ¢ dia phuong. 80.06%
9. CS cai cach hanh chinh ¢ dia phuong. 78.99%
Kénh thong tin ND d sir dung dé theo dai cac CS.

1. Qua loa phat thanh xa. 35.25%
2. Qua hop, sinh hoat, thong bao tai khu dan cu. 48.49%
3. Qua chinh quyén, cong chirc. 24.60%
4. Qua ngudi than, ban be. 19.57%
5. Qua dai, ti vi, bao chi. 45.61%
6. Qua mang internet. 40.29%
7. Qua hinh thuc khac. 0%
Mikc @9 phut hop ciia cac hinh thire cung cap thong tin vé CS

1. Qua loa phat thanh xa. 73.38%
2. Qua hop, sinh hoat, thong bao tai khu dan cu. 79.88%
3. Qua chinh quyén, cong chirc. 76.62%
4. Qua ngudi than, ban be. 72.44%
5. Qua dai, ti vi, bao chi. 81.10%
6. Qua mang internet. 78.49%
7. Qua hinh thtrc khac. 70.46%
Su tham gia gop y cia ND déi véi CS

1. S& tham gia néu dugc xin ¥ kién theo bét ky hinh thirc nao. 22.87%
2. S& tham gia néu dugc xin ¥ kién theo hinh thirc giri phiéu xin y kién dén nha, co quan. 34.59%
3. S& tham gia néu dwoc xin ¥ kién tai cude hop cu dan noi sinh song. 46.31%

4. S& tham gia néu duoc xin ¥ kién theo hinh thirc tryc tuyén trén trang thong tin dién

tir cia chinh quyén 7:53%
5. S& tham gia, néu duogc xin ¥ kién theo hinh thirc true tuyén.qua zalo, facebook. 15.05%
Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiéu.

1. Khong c6 cong chirc nao gay phién ha, sach nhiéu. 87.16%
2. C6 mt sb cong chirc gy phién ha, sach nhidu. 12.55%
3. C6 nhiéu cong chirc gy phién ha, sach nhidu. 0.29%

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chikc.
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.

2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phéi dua tién ngoai quy dinh.

Mirc dd pht hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thite tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét this tyc hanh chinh (TTHC) theo hinh thirc ngp h€) so truc tiép tai Trung
tam Phuc vu hanh chinh cong (TTPVHCC) cua tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp ho so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so true tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop h so tryc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, nop phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co nguoi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gid v6i chinh quyén vé két qua thuc hién chinh séch, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG PQI NAM 2025 CUA THANH PHO HUE

88.87%
9.25%
1.88%

79.26%
73.67%
75.29%

25.90%

27.34%
43.45%
10.94%

23.88%
13.96%
37.70%

15.40%
4.60%
4.32%

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho ND.

2. Ting cudng trach nhiém giai trinh ctia chinh quyén d6i voi ND.

3. Mo 1ong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc cia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh than, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyet cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sd trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diu kién thun loi, d& dang cho ND.
10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

88.16%
87.98%
87.34%
88.93%
90.13%
90.02%

89.79%

88.90%

88.79%
90.72%
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CHI SO HAI LONG NAM 2025 CUA THANH PHO HUE

I. XAY DUNG, TO CHUC THUC HIEN CHINH SACH 85.09%
I. A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach (CS) 84.82%
1. Chinh quyén cung cép, giai thich thong tin CS theo nhiéu hinh thirc, d& tim, dé thay. 84.76%
2. Chinh quyén cung cip thong tin CS déy du, d& hiéu.. 84.89%
I. B. Co hdi tham gia ciia ND vao qua trinh xay dung, t6 chirc thwe hién CS 83.82%
é.SChinh quyén to chirc nhidu hinh thirc dé nguoi dan (ND) dé dang tham gia ¥ kién xdy dung $3.61%
2. Chinh .quyzér} t6 chirc nhiéu hinh thirc dé ND dé dang phan hdi y kién danh gia tinh hinh $4.04%
trien khai va ket qua, tac dong cua CS ¢ dia phuong.

I. C. Chit lwong td chirc thuc hién CS 85.39%
1. Chinh quyén t6 chirc thuc hién tot CS phat trién kinh té & dia phuong 83.96%
2. Chinh quyén t6 chirc thyc hién t6t CS kham chita bénh ¢ dia phuong 85.26%
3. Chinh quyén t6 chtrc thuc hién tdt CS gido duc phd thong & dia phuong. 85.79%
4. Chinh quyén t6 chire thuc hién t6t CS trt tu, an toan xa hoi ¢ dia phuong. 87.12%
5. Chinh quyén t6 chirc thyc hién tdt CS giao thong duong bd & dia phuong. 84.99%
6. Chinh quyén t6 chirc thuc hién t6t CS dién sinh hoat ¢ dia phuong. 85.16%
7. Chinh quyén t6 chirc thyc hién t6t CS nudc sinh hoat & dia phuong. 86.09%
8. Chinh quyén t6 chtrc thyc hién tét CS an sinh xa hoi & dia phuong. 85.77%
9. Chinh quyén 6 chtrc thyc hién tot CS cai cach hanh chinh & dia phuong. 84.37%
I. D. Két qua, tac dong ciia CS 85.12%
1. Kinh té gia dinh cta ND dia phuong tot hon. 83.69%
2. Kinh té - x4 hoi ctia dia phuong tot hon. 84.07%
3. Bénh vién cong lap ¢ dia phuong kham chira b¢nh cho ND t6t hon. 84.72%
4. Trudng phd thong cong 1ap day hoc sinh ot hon. 86.03%
5. Trat ty, an toan xa hoi ¢ dia phuong t6t hon. 85.61%
6. Pudng by, giao thong & dia phuong tét hon. 84.34%
7. bién sinh hoat cua ND ¢ dia phuong t6t hon. 85.63%
8. Nudc sinh hoat ctia ND ¢ dia phuong tot hon. 86.35%
9. An sinh x4 hoi d6i v6i ND & dia phuong tot hon. 85.72%
10. CQHCNN, CBCCVC ¢ dia phuong c6 ning lyc va thyc thi cong vu tt hon. 85.06%
ILA. Tiép cn dich vu 85.16%
1. Trung tAm phuc vu hanh chinh cong/Bé phan Mét cira (BPMC) c6 bién hiéu, huéng

din 13 rang, dé tim, dé thay. 85.07%
2. BPMC c6 du ghé ngdi cha, ghé ngdi gidi quyét cong viée va ban viét cho ND. 85.69%
3: BPMC co trang thiét bi phuc vu ND déy du, chat lugng tot, gitp ND giai quyét cong R4.72%
viéc d¢ dang hon.

II.B. Thi tuc hanh chinh (TTHC) 84.67%
1. Quy dinh TTHC dugc ni€ém yét cong khai tai BPMC dé théy, dé doc. 85.43%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 84.75%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 84.29%
4. Thoi han giai quyét TTHC dung quy dinh. 84.23%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 84.85%
1. Cong chire BPMC c6 thai d giao tiép lich sw, ton trong ND. 85.08%
2. Cong chirc BPMC huong dan ho so d& hiéu, ddy du, gitp ND c6 thé hoan thi¢n ho so $4.94%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thi ding quy dinh trong giai quyét TTHC. 84.54%
ILD. Két qua dich vu 84.78%
1. Két qua giai quyét TTHC duoc tra ding hen. 84.29%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 85.45%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 84.62%
ILE. Viéc tiép nhan, xit Iy phan anh, kién nghi ciia ND 81.89%
1. BPMC b0 tri hinh thire tiép nhan gitip ND dé dang phan anh, kién nghi . 81.85%
2. BPMC tiép nhan, xt Iy phan 4nh, kién nghi caa ND ding quy dinh. 81.95%
3. BPMC thong bao két qua xir Iy phan anh kién nghi cho ND kip thoi. 81.86%
CHI SO HAI LONG CUA NGUOI DAN VE 84,76%, <éip 05/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TINH HUNG YEN

Mikc d9 quan tAm ciia ND dbi véi CS ciia co’ quan nha nwéc CQNN

1. CS phat trién kinh té ¢ dia phuong. 74.00%
2. CS khém, chira bénh ¢ dia phuong. 76.90%
3. CS gido duc phd thong ¢ dia phuong. 77.26%
4. CS nudc sinh hoat ¢ dia phuong. 78.26%
5. CS dién sinh hoat ¢ dia phuong. 79.80%
6. CS trat tu, an toan xa hoi ¢ dia phuong. 78.84%
7. CS giao thong duong bo ¢ dia phuong. 77.28%
8. CS an sinh, xa hdi ¢ dia phuong. 78.57%
9. CS cadi cach hanh chinh ¢ dia phuong. 77.25%
Kénh thong tin ND d sir dung dé theo déi cac CS.

1. Qua loa phat thanh xa. 74.00%
2. Qua hop, sinh hoat, thong béo tai khu déan cu. 39.65%
3. Qua chinh quyén, cong chirc. 16.81%
4. Qua ngudi than, ban be. 15.41%
5. Qua dai, ti vi, bao chi. 53.30%
6. Qua mang internet. 24.51%
7. Qua hinh thirc khac. 0.56%

Mikc @9 phit hop ciia cac hinh thire cung cip thong tin vé CS

1. Qua loa phat thanh xa. 75.12%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 75.46%
3. Qua chinh quyén, cong chirc. 72.52%
4. Qua ngudi than, ban be. 68.16%
5. Qua dai, ti vi, bao chi. 78.64%
6. Qua mang internet. 73.23%
7. Qua hinh thuc khac. 66.28%
Su tham gia gop ¥ ciia ND dbi véi CS

1. S& tham gia néu duor xin ¥ kién theo bat ky hinh thiic nio. 19.83%
2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin ¥ kién dén nha, co quan. 40.23%
3. S& tham gia néu dugc xin y kién tai cudc hop cu din noi sinh song. 47.34%
4. S€ tham gia néu dugc xin ¥ kién theo hinh thirc tryc tuyén trén trang thong tin dién 778%

tr ctia chinh quyén

5. S& tham gia, néu duoc xin ¥ kién theo hinh thirc true tuyén.qua zalo, facebook. 7.21%

Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiéu.

1. Khong c6 cong chtic nao gy phién ha, sach nhiéu. 82.82%
2. C6 mot s6 cong chirc gay phién ha, sach nhiéu. 16.06%
3. C6 nhiéu cong chirc gy phién ha, sach nhidu. 1.13%

Suy nghi ciia ND vé viéc dura tién ngoai quy dinh cho cong chirc.
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1. Khong ¢6 ND nao phai duwa tién ngoai quy dinh.

2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phai dua tién ngoai quy dinh.

Mirc dd phit hop ciia cac hinh thire gidi quyét TTHC.

1. Hinh thire tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thitc truc tuyén mot phan.

Trai nghiém ciia ND vé viéc gidi quyét cong viéce véi co' quan chinh quyén.

1. Giai quyét this tyc hanh chinh (TTHC) theo hinh thirc ngp h§3 so tryc tiép tai Trung
tam Phyc vy hanh chinh cong (TTPVHCC) cta tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so true tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop hd so truc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Giai quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi tryc tiép tai
TTPVHCC/BPMC.

6. Co ngudi than dang di hoc phd thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. i hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gié v6i chinh quyén vé két qua thue hién chinh sach, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG PQT NAM 2025 CUA TINH HUNG YEN

86.00%
11.70%
2.30%

75.30%
69.50%
70.80%

22.56%

12.69%
48.12%
4.89%

13.35%
19.83%
44.08%

13.06%
2.63%
2.63%

1. Nang cao tinh cng khai, minh bach trong cung cap thong tin cho ND.

2. Téng cudng trach nhiém giai trinh ctia chinh quyén déi véi ND.

3. Mo 1ong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u lyc, hi¢u qua hoat dong cta chinh quyén dia phuong

5. Tang cuong co s vat chét, trang thiét bi phuc vu giai quyét cong viéc cho ngudi ND.
6. Nang cao ning lyc ciia CBCCVC chic trong giai quyét cong viée cho ND.

7. Nang cao tinh thén, ,théi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyét cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sb trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diéu kién thuan loi, d& dang cho ND.
10. Nang cao chat luong tiép nhan, xt Iy gop ¥, phan anh, kién nghi ciia ND.

86.40%
86.99%
86.24%
87.13%
88.05%
88.67%

88.07%

86.78%

86.83%
88.42%
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CHI SO HAI LONG NAM 2025 CUA TINH HUNG YEN

I. XAY DUNG, TO CHUC THUC HIEN CHIiNH SACH 85.01%
L. A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach (CS) 85.18%
1. Chinh quyén cung cép, gii thich thong tin CS theo nhiu hinh thirc, d& tim, dé thay. 85.18%
2. Chinh quyén cung cap thong tin CS day du, dé hiéu.. 85.18%
I. B. Co hdi tham gia ciia ND vao qua trinh x4y dung, t6 chirc thwe hién CS 84.49%
1C. SChinh quyén t6 chirc nhiéu hinh thirc dé nguoi dan (ND) dé dang tham gia ¥ kién xay dung 84.56%
2. Chinh 'quyér} t chire nhidu hinh thirc dé ND dé dang phan hi ¥ kién danh gia tinh hinh $4.49%
trién khai va két qua, tdc dong cua CS & dia phuong. '

I. C. Chit lwgng to chirc thyre hién CS 85.04%
1. Chinh quyén t6 chirc thuc hién tot CS phat trién kinh té & dia phuong 84.70%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh & dia phuong 85.05%
3. Chinh quyén 6 chure thyc hién 6t CS gido duc pho thong & dia phuong. 85.29%
4. Chinh quyén 6 chirc thuc hién t6t CS trt tu, an toan xa hoi ¢ dia phuong. 85.63%
5. Chinh quyén 6 chtrc thyc hién t6t CS giao thong duong bd & dia phuong. 85.36%
6. Chinh quyén t6 chirc thuc hién t6t CS dién sinh hoat & dia phuong. 84.74%
7. Chinh quyén t6 chirc thyc hién t6t CS nuéc sinh hoat & dia phuong. 84.78%
8. Chinh quyén 6 chtrc thyc hién tét CS an sinh xa hoi & dia phuong. 85.16%
9. Chinh quyén 6 chtr thyc hién tdt CS cai cach hanh chinh ¢ dia phuong. 84.61%
I. D. Két qua, tac dong ciia CS 85.07%
1. Kinh té gia dinh cia ND dia phuong t6t hon. 84.40%
2. Kinh té - x4 hoi cua dia phuong tot hon. 85.06%
3. Bénh vién cong lap ¢ dia phuong kham chira bénh cho ND t6t hon. 84.34%
4. Truong pho thong cong lap day hoc sinh t6t hon. 85.59%
5. Trat tu, an toan xa hoi ¢ dia phuong t6t hon. 85.03%
6. Pudng by, giao thong & dia phuong tot hon. 85.22%
7. Dién sinh hoat ciia ND ¢ dia phuong t6t hon. 85.35%
8. Nudc sinh hoat ciia ND & dia phuong t6t hon. 85.27%
9. An sinh xa hoi d6i voi ND ¢ dia phuong t6t hon. 85.45%
10. CQHCNN, CBCCVC ¢ dia phuwong c6 nang luc va thyc thi cong vu tt hon. 84.95%

II. CUNG UNG DICH VU HANH CHINH CONG 85.22%
ILA. Tiép cén dich vu 85.58%
1. Trung tdm phuc vu hanh chinh cong/B¢ phan M6t ctira (BPMC) co bién hiéu, hudng

~ ~ ~ r 0
dan 10 rang, de tim, dé thay. B
2. BPMC c6 dii ghé ngdi cho, ghé ngoi gidi quyét cong viéce va ban viét cho ND. 85.80%
3. BPMC c0 trang thiét bi phuc vu ND ddy du, chit luong tét, giup ND giai quyét cong 0

A X 85.47%
viéc d¢ dang hon.

IL.B. Thi tuc hanh chinh (TTHC) 85.28%
1. Quy dinh TTHC duoc niém yét cong khai tai BPMC d& thdy, d& doc. 85.69%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 85.39%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 85.34%
4. Thoi han gidi quyét TTHC ding quy dinh. 84.72%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 85.40%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 85.67%
2. Cong chirc BPMC huong dan ho so d hiéu, day du, gitp ND c6 thé hoan thi¢n ho s 85 60%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thii diing quy dinh trong giai quyét TTHC. 84.84%
ILD. Két qua dich vu 85.15%
1. Két qua giai quyét TTHC duoc tra ding hen. 84.83%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 85.34%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 85.28%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 84.66%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan anh, kién ngh . 84.49%
2. BPMC tiép nhan, xt Iy phan 4nh, kién nghi cia ND diing quy dinh. 84.83%
3. BPMC thong bao két qua xir I phan anh kién nghi cho ND kip thoi. 84.66%
CHI SO HAI LONG CUA NGUOI DAN VE 85.10%, <ép 04/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TINH KHANH HOA

Mikc d9 quan tAm ciia ND ddi véi CS ciia co' quan nha nuw6e CQNN

1. CS phat trién kinh té ¢ dia phuong. 78.93%
2. CS kham, chira bénh ¢ dia phuong. 81.97%
3. CS gido duc pho thong ¢ dia phuong. 81.38%
4. CS nudc sinh hoat ¢ dia phuong. 80.91%
5. CS dién sinh hoat & dia phuong. 82.58%
6. CS trét ty, an toan xa hdi & dia phuong. 82.41%
7. CS giao thong duong bo ¢ dia phuong. 80.85%
8. CS an sinh, xa hdi ¢ dia phuong. 82.19%
9. CS cai cach hanh chinh ¢ dia phuong. 81.30%
Kénh théng tin ND di sir dung dé theo déi cac CS.

1. Qua loa phat thanh xa. 55.29%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 47.98%
3. Qua chinh quyén, cong chirc. 30.60%
4. Qua ngudi than, ban be. 28.09%
5. Qua dai, ti vi, bao chi. 46.73%
6. Qua mang internet. 37.28%
7. Qua hinh thirc khac. 0.76%

Mikc d9 phut hop ciia cac hinh thire cung cip thong tin vé CS

1. Qua loa phat thanh xa. 75.38%
2. Qua hop, sinh hoat, thong bao tai khu dan cu. 80.01%
3. Qua chinh quyén, cong chirc. 76.34%
4. Qua ngudi than, ban be. 72.20%
5. Qua dai, ti vi, bao chi. 80.71%
6. Qua mang internet. 79.95%
7. Qua hinh thirc khac. 71.99%
Su tham gia gop ¥ ciia ND dbi véi CS

1. S& tham gia néu dugc xin ¥ kién theo bét ky hinh thirc nao. 29.25%
2. S& tham gia néu dugc xin ¥ kién theo hinh thirc giri phiéu xin ¥ kién dén nha, co quan. 27.97%
3. S& tham gia néu duoc xin y kién tai cudc hop cu dan noi sinh song. 50.70%
4. S€ tham gia néu dugc xin ¥ kién theo hinh thirc tryc tuyén trén trang thong tin dién 8.30%

tir cua chinh quyén

5. S& tham gia, néu dugc xin ¥ kién theo hinh thirc tryc tuyén.qua zalo, facebook. 6.64%

Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiéu.

1. Khong c6 cong chirc nao gay phién ha, sach nhicu. 90.74%
2. Co mdt sd cong chire gdy phién ha, sach nhiéu. 8.50%

3. C6 nhiéu cong chirc gay phién ha, sach nhidu. 0.76%

Suy nghi ciia ND vé viéc dwra tién ngoai quy dinh cho cong chirc.
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1. Khong ¢6 ND nao phai duwa tién ngoai quy dinh. 93.35%
2. C6 mot s6 ND phai dua tién ngoai quy dinh. 5.63%
3. C6 nhiéu ND phai dua tién ngoai quy dinh. 1.02%
Mikrc dd phit hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thire tryc tiép. 81.51%
2. Hinh thtre tryc tuyén toan trinh. 76.31%
3. Hinh thirc tryc tuyén mot phan. 76.49%

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.
1. Giai quyét thii tyc hanh chinh (TTHC) theo hinh thirc ndp ho so truc tiép tai Trung

7 0,

Tam By vulhanh chinhlcons (LIEYEEE)oia by d Anhinho: BB
2. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai BO phan Tiép nhan va tra két

\ . R 14.29%
qua (BPMC) huyén, quan.
3. Giai quyét TTHC theo hinh thirc ndp hd so tryc tiép tai BPMC ciia xa, phuong, dic khu. 59.29%
4. Giai quyét TTHC theo hinh thirc nop hd so truc tuyén, ndp phi/lé phi qua chuyén 16.69%
khoan va nhan két qua qua dich vu buu chinh. e
5. Giai quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi tryc tiép tai 17.57%
TTPVHCC/BPMC. e
6. Co ngudi than dang di hoc pho thong. 8.34%
7. Bén than hodc nguoi than da di kham, chira bénh tai bénh vién, phong kham da khoa 26.55%
tuyen tinh, huyén, xa oo
8. Bi hoi chinh quyén, cong chirc vé chinh sach, TTHC. 10.62%
9. Néu y kién danh gié v6i chinh quyén vé két qua thuc hién chinh sach, két qua giai quyét TTHC. 2.28%
10. Néu y kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC. 5.82%

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TINH KHANH HOA

1. Nang cao tinh cng khai, minh bach trong cung cap thong tin cho ND. 81.07%
2. Téng cuong trach nhiém giai trinh ctia chinh quyén déi véi ND. 80.80%
3. M6 rong cac co hoi tham gia giam sat ciia ND ddi voi hoat dong ciia chinh quyén. 79.38%
4. Nang cao hi¢u lyc, hi¢u qua hoat dong cua chinh quyén dia phuong 80.34%
5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND. 81.08%
6. Nang cao ning lyc cia CBCCVC chiic trong giai quyét cong viée cho ND. 81.76%
7. Nang cao tinh than, thai do phuc vu ctia can bg, cong chire, vién chuc (CBCCVC) a6

” TR 80.89%
voi ND trong gidi quyét cong viéc.
8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sb trong giai quyét cong viée

79.85%

cho ND.
9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diu kién thuan loi, d& dang cho ND. 80.33%
10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND. 81.34%
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CHI SO HAI LONG NAM 2025 CUA TINH KHANH HOA

I. XAY DUNG, TO CHU'C THU'C HIEN CHINH SACH 84.21%
L. A. Trach nhi¢m gidi trinh ciia chinh quyén vé chinh sich (CS) 84.58%
1. Chinh quyén cung cép, giai thich thong tin CS theo nhiéu hinh thirc, d& tim, dé thay. 84.72%
2. Chinh quyén cung cap thong tin CS day du, dé hiéu.. 84.45%
I. B. Co hdi tham gia ciia ND vao qua trinh xy dung, to chirc thwe hi¢n CS 83.94%
IC.SChinh quyén t6 chirc nhidu hinh thirc dé nguoi dan (ND) d& dang tham gia ¥ kién xay dung B i
2. Chinh .quyér} t6 chirc nhiéu hinh thirc dé ND dé& dang phan hoi y kién danh gia tinh hinh S4.07%
trien khai va ket qua, tdc dong cua CS ¢ dia phuong.

I. C. Chit lugng td chirc thue hién CS 84.36%
1. Chinh quyén t6 chirc thuc hién tot CS phat trién kinh té & dia phuong 83.41%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh & dia phuong 84.59%
3. Chinh quyén 6 chtrc thyc hién tt CS gido duc pho thong & dia phuong. 84.39%
4. Chinh quyén t6 chirc thyc hién tt CS trét tur, an toan xa hoi & dia phuong. 85.22%
5. Chinh quyén t6 chire thyc hién t6t CS giao thong duong b & dia phuong. 82.56%
6. Chinh quyén t6 chtrc thyc hién t6t CS dién sinh hoat ¢ dia phuong. 84.12%
7. Chinh quyén t6 chirc thyuc hién t5t CS nudc sinh hoat & dia phuong. 83.91%
8. Chinh quyén t6 chirc thuc hién t6t CS an sinh xa hoi & dia phuong. 85.80%
9. Chinh quyén 6 chtrc thyc hién 6t CS cai cach hanh chinh ¢ dia phuong. 85.22%
I. D. Két qua, tac dong ciia CS 84.05%
1. Kinh té gia dinh cia ND dia phuong tét hon. 83.41%
2. Kinh té - x4 hoi cua dia phuong tot hon. 84.24%
3. Bénh vién cong lap ¢ dia phuong kham chira bénh cho ND tot hon. 83.22%
4. Truong phd thong cong lap day hoc sinh t6t hon. 84.91%
5. Trat tu, an toan xa hoi ¢ dia phuong t6t hon. 84.59%
6. Puong b, giao thong & dia phuong tot hon. 82.47%
7. Pién sinh hoat cia ND & dia phuong tot hon. 84.48%
8. Nudc sinh hoat ciia ND & dia phuong t6t hon. 83.84%
9. An sinh xa hoi d6i vi ND ¢ dia phuong tot hon. 84.42%
10. CQHCNN, CBCCVC ¢ dia phuong c nang lyc va thyc thi cong vu tt hon. 84.94%

II. CUNG UNG DICH VU HANH CHINH CONG 85.10%
ILA. Tiép can dich vu 86.02%
1. Trung tAm phuc vu hanh chinh cong/B6 phan Mét cira (BPMC) ¢6 bién hidu, huéng

dan 13 rang, dé tim, dé thay. S
2. BPMC c6 dir ghé ngdi cho, ghé ngdi giai quyét cong viéc va ban viét cho ND. 86.49%
3: BPMC o0 trang thiét bi phuc vu ND dﬁy du, chat lugng t6t, gitp ND giai quyét cong 8579%
viée d¢ dang hon.

IL.B. Thi tuc hanh chinh (TTHC) 85.23%
1. Quy dinh TTHC dugc niém yét cong khai tai BPMC dé thay, dé doc. 85.31%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 85.52%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 85.09%
4. Thoi han gidi quyét TTHC ding quy dinh. 84.99%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 85.07%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 85.59%
2. Cong chirc BPMC huong dan ho so d& hiéu, ddy du, gitp ND c6 thé hoan thi¢n ho so £5.21%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thi ding quy dinh trong giai quyét TTHC. 84.41%
ILD. Két qua dich vu 85.39%
1. Két qua giai quyét TTHC duoc tra ding hen. 84.56%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 85.87%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 85.73%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 83.76%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan énh, kién ngh . 83.88%
2. BPMC tiép nhan, xtr I phan anh, kién nghi ciia ND ding quy dinh. 83.71%
3. BPMC thong bao két qua xir Iy phan anh kién nghi cho ND kip thoi. 83.68%
CHI SO HAI LONG CUA NGUOI DAN VE 84,57%, <éip 07/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TiNH LAI CHAU

Mikc dd quan tim ciia ND dbi véi CS ciia co' quan nha nwéc CQNN
1. CS phét trién kinh té & dia phuong.

2. CS kham, chira bénh ¢ dia phuong.

3. CS gido duc pho thong ¢ dia phuong.

4. CS nudc sinh hoat ¢ dia phuong.

5. CS dién sinh hoat ¢ dia phuong.

6. CS trat ty, an toan xa hdi ¢ dia phuong.

7. CS giao thong duong bo ¢ dia phuong.

8. CS an sinh, xa hoi ¢ dia phuong.

9. CS cii cach hanh chinh ¢ dia phuong.

Kénh thong tin ND da sir dung dé theo déi cic CS.

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong béo tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua ngudi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Miic d9 phit hep cita cic hinh thirc cung cip thong tin vé CS

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong béo tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua nguoi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Su tham gia gop ¥ ciia ND dbi véi CS

1. S& tham gia néu duoc xin ¥ kién theo bét ky hinh thirc nao.

2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin ¥ kién dén nha, co quan.
3. S& tham gia néu dugc xin ¥ kién tai cudc hop cw dan noi sinh séng.
4. S€ tham gia né‘u dugc xin ¥ kién theo hinh thirc tryc tuyén trén trang thong tin dién
tir cuia chinh quyén

5. S€ tham gia, néu dugc xin y kién theo hinh thire tryc myén.qua zalo, facebook.
Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiu.

1. Khong co cong chirc nao gdy phién ha, sach nhidu.

2. C6 mot s6 cong chirc gay phién ha, sach nhiéu.

3. C6 nhiéu cong chirc gay phién ha, sach nhicu.

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chikc.

77.95%
79.97%
82.25%
79.59%
82.15%
82.46%
80.03%
79.67%
79.97%

22.07%
68.08%
13.58%
12.73%
21.05%
31.07%
0.34%

71.88%
78.29%
76.56%
72.35%
76.01%
71.57%
70.17%

18.44%
24.37%
56.35%

9.98%
5.92%

91.86%
7.80%
0.34%
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.

2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phéi dua tién ngoai quy dinh.

Mirc dd phit hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thite tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét this tyc hanh chinh (TTHC) theo hinh thirc ngp h?) so tryc tiép tai Trung
tam Phuc vu hanh chinh cong (TTPVHCC) cua tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop hd so tryc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co nguoi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gid v6i chinh quyén vé két qua thuc hién chinh sach, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TiNH LAI CHAU

92.67%
5.79%
1.53%

76.39%
70.30%
72.25%

18.27%

16.58%
53.47%
5.75%

11.34%
14.55%
29.95%

7.45%
2.54%
2.54%

1. Nang cao tinh cng khai, minh bach trong cung cap thong tin cho ND.

2. Ting cudng trach nhiém giai trinh ctia chinh quyén déi véi ND.

3. Mo 1ong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc ciia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh thén, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyét cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sb trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diéu kién thuan loi, d& dang cho ND.

10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

86.26%
87.14%
85.88%
87.08%
87.65%
88.11%

86.45%

86.30%

86.24%
88.89%
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CHI SO HAI LONG NAM 2025 CUA TINH LAI CHAU

I. XAY DUNG, TO CHUC THU'C HIEN CHiNH SACH 78.51%
L. A. Trach nhi¢m gidi trinh ciia chinh quyén vé chinh sach (CS) 79.17%
1. Chinh quyén cung cép, giai thich thong tin CS theo nhiu hinh thirc, d& tim, dé thay. 78.59%
2. Chinh quyén cung cap thong tin CS day du, dé hiéu.. 79.76%
I. B. Co hdi tham gia ciia ND vao qua trinh xdy dung, to chirc thie hién CS 79.23%
1. Chinh quyén t6 chtrc nhiéu hinh thirc dé nguoi dan (ND) dé dang tham gia ¥ kién xay dung 70.23%
CS. o
2. Chinh quyén t0 chitc nhiéu hinh thitc 46 ND d& dang phan hdi y kién dénh gid tinh hinh 10239
trién khai va két qua, tac dong ctia CS & dia phuong. 20
I. C. Chit lwgng to chirc thyre hién CS 78.59%
1. Chinh quyén t6 chitc thuc hién tot CS phat trién kinh té & dia phuong 78.38%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh ¢ dia phuong 79.70%
3. Chinh quyén 6 chtre thyc hién t6t CS gido duc pho thong & dia phuong. 78.99%
4. Chinh quyén 6 chure thue hién tot CS trét tw, an toan xa hoi & dia phuong. 79.56%
5. Chinh quyén t6 chtrc thuc hién tt CS giao thong dudng bo & dia phuong. 77.88%
6. Chinh quyén t6 chirc thuc hién t6t CS dién sinh hoat & dia phuong. 78.92%
7. Chinh quyén t6 chire thyc hién tot CS nude sinh hoat & dia phuong. 77.44%
8. Chinh quyén t6 chirc thuc hién tét CS an sinh xa hoi & dia phuong. 78.62%
9. Chinh quyén 6 chirc thyc hién tot CS céi cach hanh chinh 6 dia phuong. 77.77%
I. D. Két qua, tac dong ciia CS 78.16%
1. Kinh té gia dinh ciia ND dia phuong ot hon. 76.33%
2. Kinh té - x4 hdi cua dia phuong tot hon. 77.31%
3. Bénh vi¢n cong 1ap ¢ dia phuwong kham chira bénh cho ND t6t hon. 77.88%
4. Truong phd thong cong lap day hoc sinh t6t hon. 79.46%
5. Trat tu, an toan x4 hoi ¢ dia phuong t6t hon. 78.48%
6. Duong bo, giao thong ¢ dia phuong tot hon. 77.19%
7. bién sinh hoat cua ND ¢ dia phuong t6t hon. 78.89%
8. Nude sinh hoat ctia ND ¢ dia phuong tot hon. 78.55%
9. An sinh xa hoi d6i voi ND ¢ dia phuong t6t hon. 79.12%
10. CQHCNN, CBCCVC ¢ dia phuwong c6 nang luc va thyc thi cong vu tt hon. 78.38%
II. CUNG UNG DICH VU HANH CHINH CONG 77.07%
ILA. Tiép can dich vu 77.63%
1. Trung tam phuc vu hanh chinh cong/Bo phan Mot cira (BPMC) ¢6 bién hiéu, huéng

o~ X o 1% A 77.20%
dan r0 rang, dé tim, de thay.
2. BPMC c6 dii ghé ngdi cho, ghé ngdi gidi quyét cong viée va ban viét cho ND. 78.31%
3. BPMC c6 trang thiét bi phuc vu ND day du, chat lwong tot, gitp ND giai quyét cong

A X 77.36%
viéc dé dang hon.
IL.B. Thi tuc hanh chinh (TTHC) 76.77%
1. Quy dinh TTHC dugc niém yét cong khai tai BPMC dé thay, dé doc. 77.20%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 77.03%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 76.28%
4. Thoi han gidi quyét TTHC ding quy dinh. 76.55%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 77.00%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 77.06%
2. Cong chirc BPMC huong dan ho so d& hiéu, ddy du, gitp ND c6 thé hoan thi¢n ho so 7.30%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thi ding quy dinh trong giai quyét TTHC. 76.63%
ILD. Két qua dich vu 77.29%
1. Két qua giai quyét TTHC duoc tra ding hen. 76.66%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 77.47%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 77.74%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 76.79%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan énh, kién ngh . 76.49%
2. BPMC tiép nhan, xtr I phan anh, kién nghi ciia ND ding quy dinh. 76.85%
3. BPMC thong bao két qua xir Iy phan anh kién nghi cho ND kip thoi. 77.03%
CHI SO HAI LONG CUA NGUOI DAN VE 17.92%, <ép 34/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TINH LAM PONG

Mike dd quan tim ciia ND d6i véi CS ciia co quan nha nwéc CQNN

1. CS phat trién kinh té ¢ dia phuong. 81.65%
2. CS khéam, chira bénh ¢ dia phuong. 82.57%
3. CS gido duc phd thong ¢ dia phuong. 82.86%
4. CS nudc sinh hoat ¢ dia phuong. 83.28%
5. CS dién sinh hoat ¢ dia phuong. 83.84%
6. CS trat ty, an toan xa hdi ¢ dia phuong. 83.37%
7. CS giao thong duong bo ¢ dia phuong. 83.04%
8. CS an sinh, xa hdi ¢ dia phuong. 83.45%
9. CS cai cach hanh chinh ¢ dia phuong. 80.74%
Kénh thong tin ND di sir dung dé theo doi cac CS.

1. Qua loa phat thanh xa. 29.60%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 54.68%
3. Qua chinh quyén, cong chirc. 39.77%
4. Qua nguoi than, ban be. 41.50%
5. Qua dai, ti vi, bao chi. 44.39%
6. Qua mang internet. 40.35%
7. Qua hinh thtrc khac. 0.58%

Mirc dd phit hop ciia cac hinh thire cung cp thong tin vé CS

1. Qua loa phat thanh xa. 77.75%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 80.59%
3. Qua chinh quyén, cong chirc. 81.19%
4. Qua ngudi than, ban be. 81.02%
5. Qua dai, ti vi, bao chi. 83.08%
6. Qua mang internet. 83.10%
7. Qua hinh thirc khac. 77.93%
Su tham gia gép y ciia ND déi véi CS

1. S& tham gia néu dugc xin ¥ kién theo bét ky hinh thirc nao. 30.48%
2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin ¥ kién dén nha, co quan. 31.76%
3. S& tham gia néu dwoc xin ¥ kién tai cude hop cu din noi sinh song. 41.34%
4. S€ tham gia né‘u duoc xin y kién theo hinh thirc tryc tuyén trén trang thong tin dién 33.14%
tir cuia chinh quyén :

5. S& tham gia, néu duoc xin ¥ kién theo hinh thirc tryc tuyén.qua zalo, facebook. 27.14%
Suy nghi ciia ND vé tinh trang cong chirc phién ha, sich nhiéu.

1. Khong co cong chirc nao gy phién ha, sach nhidu. 98.63%
2. C6 mot s6 cong chirc gay phién ha, sach nhiéu. 1.25%

3. C6 nhiéu cong chirc gay phién ha, sach nhidu. 0.11%

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chirc.
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.

2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phéi dua tién ngoai quy dinh.

Mirc dd pht hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thite tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét this tyc hanh chinh (TTHC) theo hinh thirc ngp h€) so truc tiép tai Trung
tam Phuc vu hanh chinh cong (TTPVHCC) cua tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp ho so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so true tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop h so tryc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, nop phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co nguoi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gid v6i chinh quyén vé két qua thuc hién chinh séch, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TINH LAM PONG

98.51%
0.92%
0.57%

89.23%
90.03%
89.77%

40.76%

31.57%
43.05%
25.83%

30.54%
12.28%
21.93%

21.70%
14.12%
13.55%

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho ND.

2. Ting cudng trach nhiém giai trinh ctia chinh quyén d6i voi ND.

3. Mo 1ong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc cia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh than, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyet cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sd trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diu kién thun loi, d& dang cho ND.
10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

86.20%
84.85%
87.07%
88.27%
87.19%
89.34%

87.66%

86.10%

87.67%
89.87%
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CHI SO HAI LONG NAM 2025 CUA TiNH LAM DONG

I. XAY DUNG, TO CHUC THU'C HIEN CHiNH SACH 84.27%
I. A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach (CS) 84.51%
1. Chinh quyén cung cap, giai thich thong tin CS theo nhiéu hinh thirc, d& tim, dé thay. 84.83%
2. Chinh quyén cung cap thong tin CS day du, dé hiéu.. 84.20%
I. B. Co hdi tham gia ciia ND vao qua trinh xay dung, to chire thwe hién CS 83.72%
é. SChinh quyén t6 chirc nhidu hinh thirc dé nguoi dan (ND) d& dang tham gia y kién xay dung .
2. Chinh _quyér; t6 chirc nhiéu hinh thirc dé ND d& dang phan hoi y kién danh gia tinh hinh $3.03%
trien khai va ket qua, tdc dong cta CS & dia phuong.

I. C. Chit lugng td chirc thye hién CS 84.19%
1. Chinh quyén t6 chirc thyc hién tot CS phat trién kinh té & dia phuong 83.87%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh & dia phuong 84.34%
3. Chinh quyén t6 chirc thyc hién tt CS gido duc pho thong & dia phuong, 84.62%
4. Chinh quyén t6 chtrc thyc hién tt CS trét tw, an toan x& hoi & dia phuong. 84.26%
5. Chinh quyén t6 chirc thyc hién t6t CS giao thong duong bo & dia phuong. 84.26%
6. Chinh quyén t6 chirc thue hién t6t CS dién sinh hoat ¢ dia phuong. 84.19%
7. Chinh quyén t6 chirc thyc hién t6t CS nudc sinh hoat & dia phuong. 83.87%
8. Chinh quyén t6 chire thuc hién tdt CS an sinh xa hoi & dia phuong. 84.13%
9. Chinh quyén 6 chire thye hién tot CS céi cach hanh chinh & dia phuong. 84.19%
I. D. Két qua, tac dong ciia CS 84.41%
1. Kinh té gia dinh caa ND dia phuong tot hon. 84.14%
2. Kinh té - x4 hoi cua dia phuong tot hon. 84.41%
3. Bénh vién cong lap ¢ dia phuong kham chita bénh cho ND t6t hon. 84.30%
4. Truong pho thong cong lap day hoc sinh tét hon. 84.53%
5. Trat ty, an toan xa hoi ¢ dia phuong tot hon. 84.86%
6. Pudng by, giao thong & dia phuong tot hon. 84.62%
7. Dién sinh hoat cia ND & dia phuong tot hon. 84.30%
8. Nudc sinh hoat ciia ND & dia phwong tot hon. 84.39%
9. An sinh xa hoi d6i voi ND ¢ dia phuong t6t hon. 84.25%
10. CQHCNN, CBCCVC ¢ dia phuong c6 nang luc va thyc thi cong vu tt hon. 84.32%

II. CUNG UNG DICH VU HANH CHINH CONG 84.36%
ILA. Tiép cin dich vu 84.01%
1. Trung tAm phuc vu hanh chinh cong/Bé phan Mot cira (BPMC) c6 bién hidu, huéng

~ ~ ~ r 0
dan ro rang, de tim, d€ thay. B
2. BPMC c6 dii ghé ngdi cho, ghé ngdi gidi quyét cong viée va ban viét cho ND. 83.99%
3. BPMC c6 trang thiét bi phuc vu ND day du, chat lwong tot, gitp ND giai quyét cong 0

A X 84.28%
viéc de dang hon.

IL.B. Thi tuc hanh chinh (TTHC) 84.43%
1. Quy dinh TTHC dugc niém yét cong khai tai BPMC dé thay, dé doc. 84.40%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 84.51%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 84.38%
4. Thoi han gidi quyét TTHC ding quy dinh. 84.45%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 84.66%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 84.62%
2. Cong chirc BPMC huong dan ho so d& hiéu, ddy du, gitp ND c6 thé hoan thi¢n ho so $4.40%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thi ding quy dinh trong giai quyét TTHC. 84.97%
ILD. Két qua dich vu 84.50%
1. Két qua giai quyét TTHC duoc tra ding hen. 84.49%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 84.40%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 84.60%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 84.17%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan énh, kién ngh . 84.11%
2. BPMC tiép nhan, xtr I phan anh, kién nghi ciia ND ding quy dinh. 84.32%
3. BPMC thong bao két qua xir Iy phan anh kién nghi cho ND kip thoi. 84.09%
CHI SO HAI LONG CUA NGUOI DAN VE 84,51, x5p 12/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TINH LANG SON

Miic 39 quan tim ciia ND doi véi CS ciia co’ quan nha nw6e CQNN
1. CS phat trién kinh té & dia phuong.

2. CS kham, chita bénh ¢ dia phuong.

3. CS gido duc pho thong 6 dia phuong.

4. CS nudc sinh hoat & dia phuong.

5. CS dién sinh hoat ¢ dia phuong.

6. CS trét ty, an toan xa hdi & dia phuong.

7. CS giao thong duong bo ¢ dia phuong.

8. CS an sinh, xa hdi ¢ dia phuong.

9. CS cai cach hanh chinh ¢ dia phuong.

Kénh thong tin ND di sir dung dé theo déi cac CS.

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong bao tai khu dan cu.

3. Qua chinh quyén, cong chtrc.

4. Qua nguoi than, ban bé.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Mirc dd phit hop ciia cic hinh thire cung cép théng tin vé CS

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong bao tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua ngudi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Sw tham gia gop y ciia ND ddi véi CS

1. S& tham gia néu duoc xin ¥ kién theo bat ky hinh thirc nao.

2. S& tham gia néu dugc xin ¥ kién theo hinh thirc giri phiéu xin y kién dén nha, co quan.
3. S& tham gia néu dwoc xin ¥ kién tai cude hop cu din noi sinh song.
4. S€ tham gia né"u dugc xin y kién theo hinh thirc truc tuyén trén trang thong tin dién
tir ciia chinh quyén

5. S& tham gia, néu duogc xin ¥ kién theo hinh thirc truc tuyén.qua zalo, facebook.
Suy nghi ciia ND vé tinh trang cong chirc phién ha, sich nhiéu.

1. Khong c6 cong chirc nao giy phién ha, sach nhiéu.

2. Co mdt s6 cong chirc gy phién ha, sach nhiéu.

3. C6 nhiéu cong chirc gy phién ha, sach nhidu.

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chikc.

75.05%
77.53%
77.18%
74.59%
77.41%
78.27%
76.79%
77.44%
76.02%

28.48%
61.41%
17.58%
14.95%
34.14%
33.13%

1.41%

68.61%
77.49%
74.07%
68.44%
75.56%
75.25%
69.30%

19.63%
33.06%
63.02%

12.40%
10.12%

89.45%
8.32%
2.23%
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.

2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phéi dua tién ngoai quy dinh.

Mirc dd pht hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thite tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét this tyc hanh chinh (TTHC) theo hinh thirc ngp h€) so truc tiép tai Trung
tam Phuc vu hanh chinh cong (TTPVHCC) cua tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp ho so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so true tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop h so tryc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, nop phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co nguoi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gid v6i chinh quyén vé két qua thuc hién chinh séch, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TINH LANG SON

90.49%
8.10%
1.42%

75.77%
68.26%
68.95%

17.04%

20.49%
60.45%
10.95%

18.26%
10.75%
23.73%

12.98%
8.32%
6.69%

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho ND.

2. Ting cudng trach nhiém giai trinh ctia chinh quyén d6i voi ND.

3. Mo 1ong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc cia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh than, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyet cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sd trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diu kién thun loi, d& dang cho ND.

10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

84.36%
84.15%
82.88%
84.49%
85.57%
85.37%

85.70%

83.82%

83.38%
85.03%
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CHI SO HAI LONG NAM 2025 CUA TINH LANG SON

I. XAY DUNG, TO CHUC THUC HIEN CHINH SACH 77.59%
I. A. Trach nhi¢m gidi trinh ciia chinh quyén vé chinh sach (CS) 78.18%
1. Chinh quyén cung cép, giai thich thong tin CS theo nhiéu hinh thirc, d& tim, dé thay. 77.98%
2. Chinh quyén cung cap thong tin CS day du, dé hiéu.. 78.38%
I. B. Co hdi tham gia ciia ND vao qué trinh xay dung, to chirc thwe hién CS 78.01%
é SChinh quyén to chtre nhiéu hinh thire dé nguoi dan (ND) dé dang tham gia ¥ kién xay dyng o
2. Chinh ‘quyér} t6 chire nhidu hinh thirc dé ND dé dang phan hi ¥ kién danh gia tinh hinh 78.32%
trien khai va két qua, tac dong cua CS ¢ dia phuong.

I. C. Chét lwgng td chirc thwe hién CS 77.56%
1. Chinh quyén t6 chirc thuc hién tot CS phat trién kinh té & dia phuong 76.87%
2. Chinh quyén t6 chirc thye hién tot CS kham chira bénh & dia phuong 78.82%
3. Chinh quyén t6 chire thuc hién tt CS gido duc phd thong ¢ dia phuong, 78.28%
4. Chinh quyén 6 chirc thuc hién t6t CS trdt tu, an toan xi hoi ¢ dia phuong. 79.97%
5. Chinh quyén t6 chrc thuc hién tt CS giao thong dudng b ¢ dia phuong. 76.44%
6. Chinh quyén t6 chire thyc hién t5t CS dién sinh hoat ¢ dia phuong. 76.97%
7. Chinh quyén t6 chirc thyc hién t6t CS nude sinh hoat & dia phuong. 75.29%
8. Chinh quyén t6 chir thuc hién t6t CS an sinh x4 hoi & dia phuong. 78.52%
9. Chinh quyén t chirc thuc hién tt CS céi cach hanh chinh 6 dia phwong, 76.89%
I. D. Két qua, tac dong ciia CS 77.41%
1. Kinh té gia dinh ciia ND dia phuong tt hon. 76.62%
2. Kinh té - xa hoi cua dia phuong tt hon. 76.45%
3. Bénh vién cong lap ¢ dia phuong kham chira bénh cho ND t6t hon. 76.75%
4. Truong phd thong cong lap day hoc sinh tét hon. 78.24%
5. Trét tw, an toan x4 hdi & dia phuong t6t hon. 78.49%
6. Duong bo, giao thong ¢ dia phuong tot hon. 77.01%
7. bién sinh hoat cua ND ¢ dia phuong t6t hon. 77.64%
8. Nude sinh hoat ctia ND ¢ dia phuong tot hon. 76.71%
9. An sinh x4 hoi d6i voi ND & dia phuong t6t hon, 78.21%
10. CQHCNN, CBCCVC ¢ dia phuong c6 ning lyc va thyc thi cong vu tot hon. 78.01%
ILA. Tiép cén dich vu 80.66%
1. Trung tAm phuc vu hanh chinh cong/B¢ phan Mot cira (BPMC) c6 bién hidu, hudng

dan 16 rang, dé tim, dé thiy. U
2. BPMC c6 du ghé ngdi chd, ghé ngoi giai quyét cong viéc va ban viét cho ND. 80.70%
3. BPMC c6 trang thiét bi phuc vu ND day di, chat lwong tot, giip ND giai quyét cong

s G R R
IL.B. Thu tuc hanh chinh (TTHC) 80.44%
1. Quy dinh TTHC duoc niém yét cong khai tai BPMC d@ thay, d& doc. 80.84%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 80.57%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 79.93%
4. Thoi han gidi quyét TTHC ding quy dinh. 80.40%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 80.58%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 80.84%
2. Cong chirc BPMC huong dan ho so d hiéu, day du, gitp ND c6 thé hoan thi¢n ho s 20.91%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thii diing quy dinh trong giai quyét TTHC. 80.00%
ILD. Két qua dich vu 80.67%
1. Két qua giai quyét TTHC duoc tra ding hen. 80.33%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 80.97%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 80.70%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 80.38%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan anh, kién ngh . 80.27%
2. BPMC tiép nhan, xt Iy phan 4nh, kién nghi cia ND diing quy dinh. 80.43%
3. BPMC thong bao két qua xir I phan anh kién nghi cho ND kip thoi. 80.43%
CHI SO HAI LONG CUA NGUOI DAN VE 78.80%, xép 33/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TiNH LAO CAI

Miie dd quan tim ciia ND d6i véi CS ciia co quan nha nwéec CQNN
1. CS phat trién kinh té ¢ dia phuong.

2. CS kham, chira bénh ¢ dia phuong.

3. CS gido duc phd thong ¢ dia phuong.

4. CS nudc sinh hoat ¢ dia phuong.

5. CS dién sinh hoat ¢ dia phuong.

6. CS trat ty, an toan xa hdi ¢ dia phuong.

7. CS giao thong duong bo ¢ dia phuong.

8. CS an sinh, xa hoi ¢ dia phuong.

9. CS cii cach hanh chinh ¢ dia phuong.

Kénh thong tin ND da sir dung dé theo doi cic CS.

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong béo tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua ngudi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Mirc dd phit hop ciia cac hinh thire cung cip thong tin vé CS

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong bao tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua ngudi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Su tham gia gép y ciia ND déi véi CS

1. S& tham gia néu dugc xin ¥ kién theo bt ky hinh thirc nao.

2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin ¥ kién dén nha, co quan.
3. S& tham gia néu dugc xin ¥ kién tai cudc hop cw dan noi sinh séng.
4. Sé tham gia néu dugc xin ¥ kién theo hinh thirc tryc tuyén trén trang thong tin dién
tir cua chinh quyén

5. S& tham gia, néu duoc xin ¥ kién theo hinh thirc tryc tuyén.qua zalo, facebook.
Suy nghi ciia ND vé tinh trang cong chirc phién ha, sich nhiéu.

1. Khong co cong chirc nao gy phién ha, sach nhidu.

2. C6 mot s6 cong chirc gay phién ha, sach nhiéu.

3. C6 nhiéu cong chirc gy phién ha, sach nhidu.

Suy nghi ciia ND vé viéc dura tién ngoai quy dinh cho cong chirc.

73.26%
78.15%
71.37%
74.94%
77.74%
79.32%
76.58%
76.39%
75.70%

25.84%
55.71%
14.42%
11.82%
33.77%
44.16%
0.78%

67.69%
74.90%
71.24%
67.10%
75.35%
75.58%
64.73%

31.03%
21.58%
48.66%

9.20%
9.71%

82.30%
16.28%
1.42%
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.
2. C6 mot s6 ND phai dua tién ngoai quy dinh.
3. C6 nhiéu ND phéi dua tién ngoai quy dinh.
Mirc dd phit hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép.
2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thite tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét this tyc hanh chinh (TTHC) theo hinh thirc ngp h?) so tryc tiép tai Trung
tam Phuc vu hanh chinh cong (TTPVHCC) cua tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop hd so tryc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co nguoi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gid v6i chinh quyén vé két qua thuc hién chinh sach, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TiNH LAO CAI

85.30%
12.07%
2.62%

74.36%
69.15%
69.60%

21.42%

15.74%
47.74%
15.74%

17.42%
13.16%
29.42%

7.48%
3.10%
2.58%

1. Nang cao tinh cng khai, minh bach trong cung cap thong tin cho ND.

2. Ting cudng trach nhiém giai trinh ctia chinh quyén déi véi ND.

3. Mo 1ong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc ciia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh thén, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyét cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sb trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diéu kién thuan loi, d& dang cho ND.

10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

85.28%
85.57%
84.45%
86.24%
87.39%
87.99%

86.23%

85.47%

85.88%
86.74%
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CHI SO HAI LONG NAM 2025 CUA TINH LAO CAI

I. XAY DUNG, TO CHUC THUC HIEN CHINH SACH 84.15%
L. A. Trach nhi¢m gidi trinh ciia chinh quyén vé chinh sach (CS) 84.43%
1. Chinh quyén cung cap, giai thich thong tin CS theo nhiéu hinh thirc, dé tim, dé thay. 83.93%
2. Chinh quyén cung cap thong tin CS day du, dé hiéu.. 84.94%
I. B. Co hdi tham gia ciia ND vao qué trinh xay dung, to chirc thwe hién CS 83.73%
1. Chinh quyén t6 chtre nhiéu hinh thirc dé nguoi dan (ND) dé dang tham gia ¥ kién xay dyng $3.96%
CS. '
2. Chinh quyén t6 chirc nhiéu hinh thirc & ND dé dang phan hoi y kién danh gi4 tinh hinh

X Ol , Y s 83.49%
trién khai va két qua, tdc dong cua CS & dia phuong.
I. C. Chit lugng td chirc thye hién CS 84.03%
1. Chinh quyén t6 chitc thuc hién tot CS phat trién kinh té & dia phuong 83.88%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh & dia phuong 84.77%
3. Chinh quyén 6 chtre thyc hién 6t CS gido duc pho thong ¢ dia phuong. 84.69%
4. Chinh quyén t6 chtrc thyc hién tt CS trat ty, an toan xa hoi ¢ dia phuong. 86.02%
5. Chinh quyén 6 chire thyc hién t6t CS giao thong duong bo ¢ dia phuong. 83.78%
6. Chinh quyén t6 chtrc thyc hién t6t CS dién sinh hoat ¢ dia phuong. 83.16%
7. Chinh quyén t6 chirc thyc hién t6t CS nude sinh hoat & dia phuong. 82.50%
8. Chinh quyén t6 chtr thyc hién tdt CS an sinh xa hoi & dia phuong. 84.13%
9. Chinh quyén t6 chirc thuc hién tt CS céi cach hanh chinh & dia phuong, 83.35%
I. D. Két qua, tac dong ciia CS 84.28%
1. Kinh té gia dinh ctia ND dia phuong ot hon. 83.29%
2. Kinh té - x4 hdi cua dia phuong tot hon. 83.80%
3. Bénh vién cong lap ¢ dia phuong kham chita bénh cho ND t6t hon. 84.35%
4. Trudng phod thong cong lap day hoc sinh tt hon. 85.12%
5. Trat ty, an toan xa hoi ¢ dia phuong t6t hon. 85.32%
6. Puong bo, giao thong ¢ dia phuong tot hon. 84.17%
7. Pién sinh hoat cia ND & dia phuong tot hon. 84.03%
8. Nudc sinh hoat cia ND & dia phwong tét hon. 83.36%
9. An sinh xa hoi d6i voi ND ¢ dia phuong tt hon. 84.85%
10. CQHCNN, CBCCVC ¢ dia phuwong c6 nang luc va thyc thi cong vu tt hon. 84.50%
II. CUNG UNG DICH VU HANH CHINH CONG 84.78%
ILA. Tiép cin dich vu 85.83%
1. Trung tAm phuc vy hanh chinh cong/Bé phan Mot cira (BPMC) c6 bién hiéu, huéng

XL S 85.35%
dan 0 rang, dé tim, de thay.
2. BPMC c6 du ghé ngdi chd, ghé ngoi giai quyét cong viée va ban viét cho ND. 86.43%
3. BPMC co trang thiét bi phuc vu ND déy du, chat lugng tot, gitip ND giai quyét cong 85 739
viéc dé dang hon. o0
ILB. Thi tuc hanh chinh (TTHC) 84.62%
1. Quy dinh TTHC duogc niém yét cong khai tai BPMC dé thay, dé doc. 85.52%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 84.75%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 84.06%
4. Thoi han gidi quyét TTHC ding quy dinh. 84.15%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 84.79%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 85.11%
2. Cong chirc BPMC huong dan ho so d hiéu, day du, gitp ND c6 thé hoan thi¢n ho s 85 14%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thii diing quy dinh trong giai quyét TTHC. 84.11%
ILD. Két qua dich vu 84.40%
1. Két qua giai quyét TTHC duoc tra ding hen. 83.66%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 84.71%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 84.82%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 84.31%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan anh, kién ngh . 84.03%
2. BPMC tiép nhan, xt Iy phan 4nh, kién nghi cia ND diing quy dinh. 84.65%
3. BPMC thong bao két qua xir I phan anh kién nghi cho ND kip thoi. 84.26%
CHI SO HAI LONG CUA NGUOI DAN VE 84.41%, <ip 09/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TINH NGHE AN

Mikc dd quan tim ciia ND d6i véi CS ciia co quan nha nwéc CQNN
1. CS phat trién kinh té ¢ dia phuong.

2. CS kham, chita bénh & dia phuong.

3. CS gido duc pho thong ¢ dia phuong.

4. CS nudc sinh hoat ¢ dia phuong.

5. CS dién sinh hoat ¢ dia phuong.

6. CS trét ty, an toan xa hdi & dia phuong.

7. CS giao thong duong bo ¢ dia phuong.

8. CS an sinh, xa hoi ¢ dia phuong.

9. CS cai cach hanh chinh ¢ dia phuong.

Kénh thong tin ND da sir dung dé theo déi cic CS.

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong bao tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua ngudi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thurc khac.

Miirc d9 phit hop ciia cic hinh thirc cung cap thong tin vé CS

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong béo tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua nguoi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Su tham gia gop ¥ ciia ND dbi véi CS

1. S& tham gia néu dugc xin ¥ kién theo bt ky hinh thirc ndo.

2. S& tham gia néu duoc xin ¥ kién theo hinh thire giri phiéu xin ¥ kién dén nha, co quan.
3. S& tham gia néu dugc xin y kién tai cudc hop cu dan noi sinh song.
4. S¢& tham gia né‘u duoc xin ¥ kién theo hinh thirc tryc tuyén trén trang thong tin dién
tir cua chinh quyén

5. S& tham gia, néu duoc xin ¥ kién theo hinh thirc truc tuyén.qua zalo, facebook.
Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiéu.

1. Khéng c6 cong chirc nio gy phién ha, sach nhidu.

2. Co mot s cong chirc gy phién ha, sach nhiéu.

3. C6 nhiéu cong chirc gay phién ha, sach nhidu.

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chikc.

81.89%
86.17%
85.07%
82.28%
84.66%
86.06%
84.93%
85.40%
85.31%

52.91%
52.00%
21.66%
18.59%
52.91%
47.09%
0.57%

80.93%
83.92%
80.39%
78.70%
83.53%
83.69%
78.27%

27.15%
24.51%
54.64%

9.62%

6.53%

90.14%
8.60%
1.26%
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.
2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phai dua tién ngoai quy dinh.

Mikrc dd phit hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thire tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thitc tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét thii tyc hanh chinh (TTHC) theo hinh thirc ngp h?) so tryc tiép tai Trung
tam Phyc vy hanh chinh cong (TTPVHCC) cta tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai BO phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop hd so truc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co ngudi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gié v6i chinh quyén vé két qué thue hién chinh sach, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TINH NGHE AN

88.23%
9.26%
2.51%

79.35%
71.76%
76.49%

12.63%

20.36%
48.81%
10.35%

20.25%
12.74%
25.94%

7.17%
2.62%
9.22%

1. Nang cao tinh cng khai, minh bach trong cung cap thong tin cho ND.

2. Téng cuong trach nhiém giai trinh ctia chinh quyén déi véi ND.

3. M0 rong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u lyc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc ciia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh thén, ,théi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyét cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sb trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diu kién thuan loi, d& dang cho ND.

10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

90.40%
90.41%
89.35%
90.60%
91.40%
90.96%

89.95%

90.35%

90.20%
91.23%
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CHI SO HAI LONG NAM 2025 CUA TiNH NGHE AN

I. XAY DUNG, TO CHUC THU'C HIEN CHINH SACH 84.20%
I. A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach (CS) 84.46%
1. Chinh quyén cung cép, giai thich thong tin CS theo nhiu hinh thirc, d& tim, dé thay. 84.08%
2. Chinh quyén cung cp thong tin CS day du, dé hiéu.. 84.84%
I. B. Co hi tham gia ctia ND vao qua trinh xdy dung, to chirc thye hién CS 84.19%
é SChinh quyén to chire nhiéu hinh thirc dé nguoi dan (ND) dé dang tham gia ¥ kién xay dung 84.17%
2. Chinh .quyél} t chirc nhiéu hinh thirc dé ND dé dang phan hoi y kién danh gid tinh hinh 84290
trien khai va ket qua, tac dong ctiia CS ¢ dia phuong.

I. C. Chit lugng td chirc thue hién CS 84.27%
1. Chinh quyén t6 chirc thyc hién tot CS phat trién kinh té ¢ dia phuong 84.17%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh & dia phuong 84.90%
3. Chinh quyén 6 chtre thyc hién tdt CS gido duc phd thong ¢ dia phuong. 84.15%
4. Chinh quyén t6 chtrc thyc hién t5t CS trt t, an toan xa hoi & dia phuong. 84.86%
5. Chinh quyén 6 chtre thyc hién t6t CS giao thong duong bo ¢ dia phuong. 83.93%
6. Chinh quyén t6 chure thuc hién t6t CS dién sinh hoat & dia phuong. 83.81%
7. Chinh quyén t6 chirc thyc hién t6t CS nudc sinh hoat & dia phuong. 83.85%
8. Chinh quyén t6 chirc thuc hién tét CS an sinh xa hoi & dia phuong. 84.57%
9. Chinh quyén 6 chtrc thyc hién t6t CS cai cach hanh chinh ¢ dia phuong. 84.20%
I. D. Két qua, tac dong ciia CS 84.08%
1. Kinh té gia dinh ctia ND dia phuong tot hon. 84.02%
2. Kinh té - xa hoi cua dia phuong tot hon. 84.01%
3. Bénh vién cong lap ¢ dia phuong kham chira b¢nh cho ND tt hon. 84.45%
4. Truong pho thong cong lap day hoc sinh t6t hon. 84.44%
5. Trat tu, an toan xa hoi ¢ dia phuong t6t hon. 84.31%
6. Puong bo, giao thong ¢ dia phuong tot hon. 83.81%
7. bién sinh hoat cua ND ¢ dia phuong t6t hon. 83.45%
8. Nude sinh hoat ctia ND & dia phuong tot hon. 83.98%
9. An sinh xa hoi d6i vai ND ¢ dia phuong tot hon. 84.34%
10. CQHCNN, CBCCVC ¢ dia phuwong c6 nang luc va thyc thi cong vu tt hon. 83.99%
II. CUNG UNG DICH VU HANH CHINH CONG 84.53%
ILA. Tiép cin dich vu 84.70%
1. Trung tAm phuc vu hanh chinh cong/B phan Mét cira (BPMC) c6 bién hidu, hudng

dan 16 rang, dé tim, dé thiy. Al
2. BPMC c6 du ghé ngdi chd, ghé ngoi giai quyét cong viéc va ban viét cho ND. 84.79%
3. BPMC c6 trang thiét bi phuc vu ND day di, chat lwong tot, gitip ND giai quyét cong

S Cold s oxy asShA
IL.B. Thii tuc hanh chinh (TTHC) 84.57%
1. Quy dinh TTHC duoc niém yét cong khai tai BPMC d@ thay, d& doc. 84.62%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 84.53%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 84.55%
4. Thoi han gidi quyét TTHC ding quy dinh. 84.59%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 84.57%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 84.70%
2. Cong chirc BPMC huong dan ho so d& hiéu, ddy du, gitp ND c6 thé hoan thi¢n ho so 84.84%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thi ding quy dinh trong giai quyét TTHC. 84.19%
ILD. Két qua dich vu 84.52%
1. Két qua giai quyét TTHC duoc tra ding hen. 84.48%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 84.49%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 84.59%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 84.29%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan énh, kién ngh . 84.34%
2. BPMC tiép nhan, xtr I phan anh, kién nghi ciia ND ding quy dinh. 84.20%
3. BPMC thong bao két qua xir Iy phan anh kién nghi cho ND kip thoi. 84.33%
CHI SO HAI LONG CUA NGUOI DAN VE 84,33%, xéip 11/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TiNH NINH BINH

Mikc d quan tim ciia ND ddi véi CS ciia co' quan nha nwée CQNN

1. CS phit trién kinh té & dia phuong. 75.62%
2. CS kham, chira bénh ¢ dia phuong. 77.50%
3. CS gido duc phd thong ¢ dia phuong. 77.82%
4. CS nudc sinh hoat ¢ dia phuong. 78.31%
5. CS di¢n sinh hoat ¢ dia phuong. 80.29%
6. CS trat ty, an toan xa hdi ¢ dia phuong. 80.45%
7. CS giao thong duong bo ¢ dia phuong. 78.50%
8. CS an sinh, xa hoi ¢ dia phuong. 79.07%
9. CS cii cach hanh chinh ¢ dia phuong. 78.16%
Kénh thong tin ND di sir dung dé theo ddi cac CS.

1. Qua loa phat thanh xa. 50.43%
2. Qua hop, sinh hoat, thong bao tai khu dan cu. 38.38%
3. Qua chinh quyén, cong chirc. 19.38%
4. Qua nguoi than, ban be. 12.34%
5. Qua dai, ti vi, bao chi. 45.52%
6. Qua mang internet. 26.04%
7. Qua hinh thtrc khéc. 0.19%

Miic d9 phit hop ciia cic hinh thire cung cip thong tin vé CS

1. Qua loa phat thanh xa. 74.711%
2. Qua hop, sinh hoat, thong bao tai khu dan cu. 76.47%
3. Qua chinh quyén, cong chirc. 73.41%
4. Qua ngudi than, ban be. 69.30%
5. Qua dai, ti vi, bao chi. 78.68%
6. Qua mang internet. 74.78%
7. Qua hinh thurc khac. 69.65%
Sw tham gia gop ¥ ciia ND déi véi CS

1. S& tham gia néu dugc xin ¥ kién theo bét ky hinh thirc nio. 20.94%
2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin ¥ kién dén nha, co quan. 33.14%
3. S& tham gia néu dugc xin y kién tai cudc hop cu din noi sinh song. 51.20%
4. S¢é tham gia né"u dugc xin ¥ kién theo hinh thirc tryc tuyén trén trang thong tin dién 8.26%

tir cua chinh quyén

5. S& tham gia, néu dugc xin ¥ kién theo hinh thirc tryc tuyén.qua zalo, facebook. 5.57%

Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiéu.

1. Khéng co cong chire nao gy phién ha, sach nhidu. 87.28%
2. C6 mot s6 cong chirc gay phién ha, sach nhiéu. 12.14%
3. C6 nhiéu cong chirc gy phién ha, sach nhidu. 0.58%

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chiic.
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.

2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phai dua tién ngoai quy dinh.

Mikrc dd phit hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thire tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thitc tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét thii tyc hanh chinh (TTHC) theo hinh thirc ngp h?) so tryc tiép tai Trung
tam Phyc vy hanh chinh cong (TTPVHCC) cta tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai BO phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop hd so truc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co ngudi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gié v6i chinh quyén vé két qué thue hién chinh sach, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TINH NINH BINH

88.18%
10.66%
1.16%

75.63%
70.34%
70.34%

21.11%

16.51%
47.02%
4.89%

11.80%
10.46%
34.45%

8.06%
1.92%
2.40%

1. Nang cao tinh cng khai, minh bach trong cung cap thong tin cho ND.

2. Téng cuong trach nhiém giai trinh ctia chinh quyén déi véi ND.

3. M0 rong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u lyc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc ciia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh thén, ,théi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyét cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sb trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diu kién thuan loi, d& dang cho ND.
10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

85.70%
85.39%
84.95%
85.98%
86.18%
87.49%

87.55%

86.10%

86.23%
87.98%
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CHI SO HAI LONG NAM 2025 CUA TINH NINH BiNH

I. XAY DUNG, TO CHUC THUC HIEN CHINH SACH

I. A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach (CS) 83.55%
1. Chinh quyén cung cép, giai thich thong tin CS theo nhiu hinh thirc, d& tim, dé thay. 83.38%
2. Chinh quyén cung cp thong tin CS day du, dé hiéu.. 83.73%
I. B. Co hdi tham gia ciia ND vao qua trinh xay dung, to chirc thwe hién CS 83.15%
1C. SChinh quyén t6 chirc nhidu hinh thirc dé nguoi dan (ND) d& dang tham gia ¥ kién xay dung %2 §7%
2. Chinh .quyér} t6 chirc nhiéu hinh thirc dé ND d& dang phan hoi y kién danh gia tinh hinh $3.44%
trien khai va ket qua, tac dong cua CS ¢ dia phuong.

I. C. Chiit lugng td chirc thye hién CS 83.06%
1. Chinh quyén t6 chitc thuc hién tot CS phat trién kinh té & dia phuong 82.78%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh & dia phuong 83.53%
3. Chinh quyén 6 chtre thyc hién 6t CS gido duc pho thong & dia phuong. 83.57%
4. Chinh quyén 6 chire thuc hién 6t CS trt tu, an toan xi hoi ¢ dia phuong. 84.20%
5. Chinh quyén 6 chire thue hién tot CS giao thong duong b ¢ dia phuong. 82.72%
6. Chinh quyén t6 chire thue hién tét CS dién sinh hoat & dia phuong. 82.14%
7. Chinh quyén t6 chirc thuc hién t6t CS nudc sinh hoat & dia phuong. 82.63%
8. Chinh quyén t6 chir thuc hién t6t CS an sinh x4 hoi & dia phuong. 83.31%
9. Chinh quyén 6 chirc thyc hién t6t CS cai cach hanh chinh ¢ dia phuong. 82.63%
I. D. Két qua, tac dong ciia CS 83.22%
1. Kinh té gia dinh cua ND dia phuong tot hon. 82.59%
2. Kinh té - xa hoi cua dia phuong tot hon. 83.16%
3. Bénh vién cong lap & dia phuong kham chita bénh cho ND tét hon. 82.37%
4. Truong pho thong cong lap day hoc sinh t6t hon. 83.60%
5. Trat tu, an toan x4 hoi ¢ dia phuong t6t hon. 83.46%
6. Puong bo, giao thong ¢ dia phuong tot hon. 83.42%
7. bién sinh hoat cua ND ¢ dia phuong t6t hon. 83.53%
8. Nudc sinh hoat cia ND & dia phwong tét hon. 83.05%
9. An sinh xa hoi d6i vai ND ¢ dia phuong tot hon. 83.75%
10. CQHCNN, CBCCVC ¢ dia phuong c6 nang lyc va thyc thi cong vu tt hon. 83.28%
ILA. Tiép cén dich vu 84.11%
1. Trung tdm phuc vy hanh chinh cong/Bo phan Mot cira (BPMC) ¢6 bién hiéu, huéng

dan 16 rang, dé tim, dé thay. B
2. BPMC c6 di ghé ngdi cho, ghé ngdi gidi quyét cong viée va ban viét cho ND. 84.17%

3. BPMC co trang thiét bi phuc vu ND day du, chat luong t6t, gitp ND gidi quyét cong 84219
viéc dé dang hon. e
IL.B. Thu tuc hanh chinh (TTHC) 83.63%
1. Quy dinh TTHC dugc niém yét cong khai tai BPMC dé thay, dé doc. 84.08%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 83.77%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 83.31%
4. Thoi han gidi quyét TTHC ding quy dinh. 83.35%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 83.83%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 84.25%
2. Cong chirc BPMC huong dan ho so d hiéu, day du, gitp ND c6 thé hoan thi¢n ho s 24.06%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thii diing quy dinh trong giai quyét TTHC. 83.18%
ILD. Két qua dich vu 83.27%
1. Két qua giai quyét TTHC duoc tra ding hen. 82.74%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 83.43%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 83.65%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 82.90%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan anh, kién ngh . 82.77%
2. BPMC tiép nhan, xt Iy phan 4nh, kién nghi cia ND diing quy dinh. 82.94%
3. BPMC thong bao két qua xir I phan anh kién nghi cho ND kip thoi. 83.00%
CHI SO HAI LONG CUA NGUOI DAN VE 83.33%, xép 18/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TINH PHU THQ

Miic dd quan tim ciia ND d6i véi CS ciia co quan nha nwéc CQNN
1. CS phat trién kinh té ¢ dia phuong.

2. CS kham, chira bénh ¢ dia phuong.

3. CS gido duc pho thong ¢ dia phuong.

4. CS nudc sinh hoat ¢ dia phuong.

5. CS dién sinh hoat ¢ dia phuong.

6. CS trat ty, an toan xa hdi ¢ dia phuong.

7. CS giao thong duong bo ¢ dia phuong.

8. CS an sinh, xa hdi ¢ dia phuong.

9. CS cadi cach hanh chinh ¢ dia phuong.

Kénh thong tin ND da sir dung dé theo déi cic CS.

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong béo tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua ngudi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thurc khac.

Mirc dd phit hop ciia cac hinh thire cung cip théng tin vé CS

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong béo tai khu déan cu.

3. Qua chinh quyén, cong chirc.

4. Qua ngudi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Sw tham gia gop ¥ ciia ND déi véi CS

1. S& tham gia néu duoc xin ¥ kién theo bét ky hinh thirc nao.

2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin ¥ kién dén nha, co quan.
3. S¢ tham gia néu dugc xin N kién tai cudc hop cu dan noi sinh séng.
4. S€ tham gia né‘u dugc xin ¥ kién theo hinh thirc tryc tuyén trén trang thong tin dién
tir cua chinh quyén

5. S& tham gia, néu duoc xin ¥ kién theo hinh thirc true tuyén.qua zalo, facebook.
Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiéu.

1. Khéng c6 cong chirc nio gy phién ha, sach nhidu.

2. Co mot s cong chirc gdy phién ha, sach nhiéu.

3. C6 nhiéu cong chitc gay phién ha, sach nhicu.

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chiic.

73.88%
77.96%
76.48%
74.92%
79.10%
78.52%
76.23%
71.37%
75.98%

43.12%
48.92%
13.88%
11.38%
49.49%
36.86%
0.80%

70.41%
76.55%
71.45%
64.67%
77.66%
75.23%
65.48%

23.90%
33.41%
49.88%

8.35%
10.09%

81.88%
16.28%
1.83%
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.

2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phéi dua tién ngoai quy dinh.

Mirc dd pht hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thite tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét this tyc hanh chinh (TTHC) theo hinh thirc ngp h€) so truc tiép tai Trung
tam Phuc vu hanh chinh cong (TTPVHCC) cua tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp ho so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so true tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop h so tryc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, nop phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co nguoi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gid v6i chinh quyén vé két qua thuc hién chinh séch, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TiNH PHU THQ

82.99%
13.24%
3.77%

75.76%
69.31%
70.05%

27.06%

18.12%
42.32%
7.00%

19.61%
13.88%
29.01%

9.29%
2.64%
3.21%

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho ND.

2. Ting cudng trach nhiém giai trinh ctia chinh quyén d6i voi ND.

3. Mo 1ong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc cia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh than, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyet cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sd trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diu kién thun loi, d& dang cho ND.

10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

87.51%
87.22%
86.98%
88.66%
89.93%
90.34%

89.36%

88.02%

88.09%
89.79%
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CHI SO HAI LONG NAM 2025 CUA TINH PHU THQ

I. XAY DUNG, TO CHUC THUC HIEN CHiNH SACH

I. A. Trach nhiém gidi trinh ciia chinh quyén vé chinh sach (CS) 83.57%
1. Chinh quyén cung cap, giai thich thong tin CS theo nhiéu hinh thirc, dé tim, dé thay. 83.54%
2. Chinh quyén cung cap thong tin CS day du, d& hiéu.. 83.60%
I. B. Co hdi tham gia ciia ND vao qua trinh xay dung, to chire thwe hién CS 82.51%
IC. SChinh quyén t6 chirc nhidu hinh thirc dé nguoi dan (ND) d& dang tham gia y kién xay dung 82 65%
2. Chinh _quyég t6 chirc nhiéu hinh thirc de ND dé dang phan hoi y kién danh gia tinh hinh £ 36%
trien khai va ket qua, tac dong ctia CS & dia phuong.

I. C. Chit lwgng to chirc thyre hién CS 82.60%
1. Chinh quyén t6 chirc thyc hién tot CS phat trién kinh té & dia phuong 82.01%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh ¢ dia phuong 83.26%
3. Chinh quyén 6 chirc thyc hién t6t CS gido duc pho thong & dia phuong. 83.24%
4. Chinh quyén t6 chtrc thyc hién tt CS trat ty, an toan x& hoi ¢ dia phuong. 83.99%
5. Chinh quyén 6 chtre thyc hién t6t CS giao thong duong bd & dia phuong. 82.10%
6. Chinh quyén t6 chtrc thyc hién t5t CS dién sinh hoat ¢ dia phuong. 81.22%
7. Chinh quyén t6 chirc thyc hién t6t CS nuéc sinh hoat & dia phuong. 81.77%
8. Chinh quyén t6 chir thuc hién t6t CS an sinh x4 hoi & dia phuong. 83.34%
9. Chinh quyén 6 chirc thye hién tot CS céi cach hanh chinh & dia phuong. 82.47%
I. D. Két qua, tac dong ciia CS 82.56%
1. Kinh té gia dinh ctia ND dia phuong tot hon. 81.99%
2. Kinh té - x4 hoi cua dia phuong tot hon. 81.85%
3. Bénh vién cong lap ¢ dia phuong kham chita bénh cho ND t6t hon. 82.08%
4. Truong phd thong cong 1ap day hoc sinh tot hon. 83.32%
5. Trat tu, an toan xa hoi ¢ dia phuong t6t hon. 83.46%
6. Duong bo, giao thong ¢ dia phuong tot hon. 82.14%
7. bién sinh hoat cua ND ¢ dia phuong t6t hon. 82.07%
8. Nude sinh hoat ctia ND ¢ dia phuong tot hon. 82.70%
9. An sinh xa hoi déi voi ND ¢ dia phuong t6t hon. 83.34%
10. CQHCNN, CBCCVC ¢ dia phuong c6 nang lyc va thyc thi cong vu t6t hon. 82.71%
ILA. Tiép cén dich vu 83.20%
1. Trung tAm phuc vy hanh chinh cong/Bo phan Mot cira (BPMC) ¢6 bién hiéu, huéng

dan 16 rang, dé tim, dé thay. SR
2. BPMC c6 du ghé ngdi chd, ghé ngoi giai quyét cong viéc va ban viét cho ND. 83.64%
3. BPMC c6 trang thiét bi phuc vu ND day di, chat lwong tot, giip ND giai quyét cong

e B Bz I, LEE
ILB. Thi tuc hanh chinh (TTHC) 82.76%
1. Quy dinh TTHC dugc niém yét cong khai tai BPMC dé thay, dé doc. 83.35%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 83.04%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 82.65%
4. Thoi han gidi quyét TTHC ding quy dinh. 81.98%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 82.91%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 83.15%
2. Cong chirc BPMC huong dan ho so d& hiéu, ddy du, gitp ND c6 thé hoan thi¢n ho so £3.20%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thi ding quy dinh trong giai quyét TTHC. 82.36%
ILD. Két qua dich vu 82.50%
1. Két qua giai quyét TTHC duoc tra ding hen. 81.90%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 82.73%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 82.86%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 82.29%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan énh, kién ngh . 82.38%
2. BPMC tiép nhan, xtr I phan anh, kién nghi ciia ND ding quy dinh. 82.42%
3. BPMC thong bao két qua xir Iy phan anh kién nghi cho ND kip thoi. 82.07%
CHI SO HAI LONG CUA NGUOI DAN VE 82.69%, <éip 21/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TINH QUANG NGAI

Mikc dd quan tim ciia ND dbi véi CS ciia co quan nha nwéc CQNN

1. CS phat trién kinh té ¢ dia phuong. 75.26%
2. CS khéam, chira bénh ¢ dia phuong. 78.74%
3. CS gido duc phd thong ¢ dia phuong. 77.61%
4. CS nudc sinh hoat ¢ dia phuong. 74.12%
5. CS dién sinh hoat ¢ dia phuong. 78.92%
6. CS trét ty, an toan xa hdi & dia phuong. 79.65%
7. CS giao thong duong bo ¢ dia phuong. 78.02%
8. CS an sinh, xa hoi ¢ dia phuong. 77.45%
9. CS cdi cach hanh chinh & dia phuong. 75.58%
Kénh thong tin ND di sir dung dé theo déi cac CS.

1. Qua loa phat thanh xa. 35.46%
2. Qua hop, sinh hoat, thong bao tai khu dan cu. 57.12%
3. Qua chinh quyén, cong chirc. 17.95%
4. Qua ngudi than, ban be. 12.91%
5. Qua dai, ti vi, bao chi. 36.35%
6. Qua mang internet. 28.93%
7. Qua hinh thurc khac. 0.59%

Mikrc dd phit hop ciia cic hinh thire cung cip thong tin vé CS

1. Qua loa phat thanh xa. 72.98%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 77.28%
3. Qua chinh quyén, cong chirc. 71.90%
4. Qua nguoi than, ban be. 67.88%
5. Qua dai, ti vi, bao chi. 75.59%
6. Qua mang internet. 75.07%
7. Qua hinh thirc khac. 68.74%
Su tham gia gop ¥ ciia ND dbi véi CS

1. S& tham gia néu dugc xin ¥ kién theo bét ky hinh thirc nao. 14.48%
2. S& tham gia néu duoc xin y kién theo hinh thirc giri phiéu xin y kién dén nha, co quan. 23.63%
3. S& tham gia néu duoc xin y kién tai cudc hop cu dan noi sinh song. 66.31%
4. S€ tham gia néu dugc xin ¥ kién theo hinh thirc tryc tuyén trén trang thong tin dién 11.28%
tir cua chinh quyén

5. S& tham gia, néu dugc xin ¥ kién theo hinh thirc tryc tuyén.qua zalo, facebook. 8.08%

Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiéu.

1. Khong co cong chirc nao gay phién ha, sach nhidu. 82.84%
2. C6 mot s cong chirc gay phién ha, sach nhidu. 15.52%
3. C6 nhiéu cong chirc gay phién ha, sach nhicu. 1.64%

Suy nghi ciia ND vé viéc dwra tién ngoai quy dinh cho cong chirc.

SIPAS 2025



185

1. Khong ¢6 ND nao phai dwa tién ngoai quy dinh. 85.11%
2. C6 mot s6 ND phai dua tién ngoai quy dinh. 11.40%
3. C6 nhiéu ND phéi dua tién ngoai quy dinh. 3.50%
Mirc dd pht hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép. 76.68%
2. Hinh thtre tryc tuyén toan trinh. 67.84%
3. Hinh thirc tryc tuyén mot phan. 69.47%

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.
1. Giai quyét this tyc hanh chinh (TTHC) theo hinh thirc ndp hd so truc tiép tai Trung

7 0

tam Phuc vu hanh chinh cong (TTPVHCC) cua tinh, thanh pho. e
2. Giai quyét TTHC theo hinh thirc ndp ho so truc tiép tai B phan Tiép nhan va tra két

\ . A 17.24%
qua (BPMC) huyén, quan.
3. Giai quyét TTHC theo hinh thire ndp hd so tryc tiép tai BPMC ciia xa, phuong, dic khu. 50.52%
4. Giai quyét TTHC theo hinh thire ndp hd so tryc tuyén, ndp phi/lé phi qua chuyén

ST A . . 10.55%

khodn va nhan két qua qua dich vu buu chinh.
5. Giai quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi tryc tiép tai 19.329%
TTPVHCC/BPMC. me
6. Co ngudi than dang di hoc phd thong. 5.79%

7. Bén than hodc nguoi than da di kham, chira bénh tai bénh vién, phong kham da khoa 27,14
tuyen tinh, huyén, xa 14%

8. Pi hoi chinh quyén, cong chirc vé chinh sach, TTHC. 9.36%
9. Néu ¥ kién danh gié v6i chinh quyén vé két qua thuc hién chinh séch, két qua giai quyét TTHC. 3.42%
10. Néu y kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC. 2.97%

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TINH QUANG NGAI

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho ND. 84.70%
2. Ting cudng trach nhiém giai trinh ctia chinh quyén d6i voi ND. 84.61%
3. M6 rong cac co hoi tham gia giam sat ciia ND ddi voi hoat dong ciia chinh quyén. 82.62%
4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong 84.43%
5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND. 85.45%
6. Nang cao ning lyc cia CBCCVC chiic trong giai quyét cong viée cho ND. 86.06%

7. Nang cao tinh than, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi 86.12%
voi ND trong gidi quyet cong viéc. e

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sd trong giai quyét cong viée

84.18%
cho ND.
9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diu kién thun loi, d& dang cho ND. 83.23%
10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND. 86.76%
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CHI SO HAI LONG NAM 2025 CUA TINH QUANG NGAI

I. XAY DUNG, TO CHUC THUC HIEN CHINH SACH 81.91%
I. A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach (CS) 82.31%
1. Chinh quyén cung cép, gii thich thong tin CS theo nhiéu hinh thirc, d& tim, dé thay. 82.36%
2. Chinh quyén cung cap thong tin CS day du, dé hiéu.. 82.26%
I. B. Co hdi tham gia ciia ND vao qu4 trinh xay dung, to chirc thwe hién CS 81.68%
1. Chinh quyén 6 chtre nhiéu hinh thirc dé nguoi dan (ND) dé dang tham gia ¥ kién xay dyng S0
CS. e
2. Chinh quyén t0 chitc nhiéu hinh thitc && ND d& dang phan hdi y kién d4nh gid tinh hinh 81.63%
trien khai va ket qua, tdc dong ctia CS ¢ dia phuong. R
I. C. Chit lwgng t6 chirc thwe hién CS 82.00%
1. Chinh quyén t6 chirc thyc hién tot CS phat trién kinh té & dia phuong 80.91%
2. Chinh quyén t6 chirc thyuc hién t6t CS kham chita bénh ¢ dia phuong 82.81%
3. Chinh quyén 6 chirc thyc hién t6t CS gido duc pho thong & dia phuong, 83.05%
4. Chinh quyén t6 chtrc thyc hién tt CS trat ty, an toan xa hoi ¢ dia phuong. 83.71%
5. Chinh quyén 6 chtre thyc hién t6t CS giao thong duong bd & dia phuong. 82.03%
6. Chinh quyén t6 chure thuc hién tot CS dién sinh hoat & dia phuong. 82.21%
7. Chinh quyén t6 chirc thyc hién t6t CS nudc sinh hoat & dia phuong. 79.92%
8. Chinh quyén t6 chirc thuc hién t6t CS an sinh x4 hoi & dia phuong. 82.31%
9. Chinh quyén o chtrc thyc hién tot CS cai cach hanh chinh ¢ dia phuong. 81.02%
I. D. Két qua, tac dong ciia CS 81.79%
1. Kinh té gia dinh ciia ND dia phuong tt hon. 81.07%
2. Kinh té - x4 hoi cua dia phuong tot hon. 80.94%
3. Bénh vién cong lap ¢ dia phuong kham chira b¢nh cho ND tdt hon. 81.10%
4. Truong pho thong cong lap day hoc sinh tdt hon. 82.94%
5. Trat tu, an toan xa hoi ¢ dia phuong tot hon. 82.92%
6. Puong bo, giao thong ¢ dia phuong tot hon. 81.58%
7. Dién sinh hoat cia ND ¢ dia phuong tt hon. 82.08%
8. Nudc sinh hoat ciia ND & dia phwong tét hon. 80.66%
9. An sinh x4 hoi d6i voi ND & dia phuong tot hon, 82.03%
10. CQHCNN, CBCCVC ¢ dia phuong c6 nang lyc va thyc thi cong vu t6t hon. 82.63%
II. CUNG UNG DICH VU HANH CHINH CONG 82.34%
ILA. Tiép cin dich vu 83.08%
1. Trung tdm phuc vu hanh chinh cong/B¢ phan M6t ctira (BPMC) co bién hiéu, hudéng

N U Py 83.20%
dan 10 rang, de tim, dé thay.
2. BPMC c6 du ghé ngdi chd, ghé ngoi giai quyét cong viéc va ban viét cho ND. 83.44%
3. BPMC c0 trang thiét bi phuc vu ND déy du, chat luong tot, giup ND giai quyét cong

N Pt 82.59%
viée de dang hon.
ILB. Thi tuc hanh chinh (TTHC) 82.27%
1. Quy dinh TTHC dugc niém yét cong khai tai BPMC dé thay, dé doc. 82.79%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 82.50%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 81.97%
4. Thoi han gidi quyét TTHC ding quy dinh. 81.83%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 82.79%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 83.02%
2. Cong chirc BPMC huong dan ho so d& hiéu, ddy du, gitp ND c6 thé hoan thi¢n ho so £3.08%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thi ding quy dinh trong giai quyét TTHC. 82.25%
ILD. Két qua dich vu 82.31%
1. Két qua giai quyét TTHC duoc tra ding hen. 81.73%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 82.79%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 82.41%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 81.26%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan énh, kién ngh . 80.92%
2. BPMC tiép nhan, xtr I phan anh, kién nghi ciia ND ding quy dinh. 81.61%
3. BPMC thong bao két qua xir Iy phan anh kién nghi cho ND kip thoi. 81.23%
CHI SO HAI LONG CUA NGUOI DAN VE 82.08%, <ip 23/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TINH QUANG NINH

Mike d quan tim ciia ND ddi véi CS ciia co' quan nha nwée CQNN

1. CS phit trién kinh té & dia phuong. 72.78%
2. CS khém, chira bénh ¢ dia phuong. 77.47%
3. CS gi4o duc ph thong & dia phuong. 76.62%
4. CS nudc sinh hoat ¢ dia phuong. 77.05%
5. CS di¢n sinh hoat ¢ dia phuong. 79.65%
6. CS trat ty, an toan xa hdi ¢ dia phuong. 78.66%
7. CS giao thong dudng bd ¢ dia phuong. 76.75%
8. CS an sinh, xa hdi ¢ dia phuong. 76.88%
9. CS cii cach hanh chinh ¢ dia phuong. 75.85%
Kénh thong tin ND di sir dung dé theo ddi cac CS.

1. Qua loa phat thanh xa. 32.42%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 54.61%
3. Qua chinh quyén, cong chrc. 18.77%
4. Qua nguoi than, ban be. 15.87%
5. Qua dai, ti vi, bao chi. 42.15%
6. Qua mang internet. 43.34%
7. Qua hinh thirc khac. 0.34%

Mikrc dd phit hop ciia cac hinh thire cung cip thong tin vé CS

1. Qua loa phat thanh xa. 69.72%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 76.28%
3. Qua chinh quyén, cong chirc. 71.48%
4. Qua nguoi than, ban be. 65.62%
5. Qua dai, ti vi, bao chi. 78.42%
6. Qua mang internet. 77.48%
7. Qua hinh thirc khac. 67.03%
Su tham gia gép y ciia ND déi véi CS

1. S& tham gia néu dugc xin ¥ kién theo bét ky hinh thitc nao. 24.61%
2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin y kién dén nha, co quan. 33.45%
3. S¢ tham gia néu duoc xin v kién tai cudc hop cu dan noi sinh séng. 46.27%
4. S& tham gia néu duoc xin ¥ kién theo hinh thitc truc tuyén trén trang thong tin dién 11.44%
tir cua chinh quyén

5. S& tham gia, néu duoc xin ¥ kién theo hinh thirc truc tuyén.qua zalo, facebook. 9.36%

Suy nghi ctia ND vé tinh trang cong chirc phién ha, sich nhiéu.

1. Khong ¢6 cong chirc ndo gay phién ha, sach nhidu. 84.88%
2. C6 mot s6 cong chirc gay phién ha, sach nhiéu. 13.92%
3. C6 nhiéu cong chirc gy phién ha, sach nhiéu. 1.20%

Suy nghi ctia ND vé viéc dwa tién ngoai quy dinh cho cong chirc.
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1. Khong ¢6 ND nao phai dwa tién ngoai quy dinh. 86.66%
2. C6 mot s6 ND phai dua tién ngoai quy dinh. 11.09%
3. C6 nhiéu ND phéi dua tién ngoai quy dinh. 2.25%
Mirc dd pht hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép. 75.94%
2. Hinh thtre tryc tuyén toan trinh. 71.18%
3. Hinh thirc tryc tuyén mot phan. 70.29%

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét this tyc hanh chinh (TTHC) theo hinh thirc ngp h€) so truc tiép tai Trung

tam Phyc vy hanh chinh cong (TTPVHCC) cta tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp ho so truc tiép tai B phan Tiép nhan va tra két

qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thire ndp hd so tryc tiép tai BPMC ciia xa, phuong, dic khu. 44.12%

4. Giai quyét TTHC theo hinh thire ndp hd so tryc tuyén, ndp phi/lé phi qua chuyén 0
ST A . . 8.65%

khodn va nhan két qua qua dich vu buu chinh.

23.36%

29.93%

5. Giai quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi tryc tiép tai 12.80%
TTPVHCC/BPMC. o
6. Co ngudi than dang di hoc phd thong. 16.44%

7. Bén than hodc nguoi than da di kham, chira bénh tai bénh vién, phong kham da khoa 36.33%
tuyen tinh, huyén, xa 33%

8. Pi hoi chinh quyén, cong chirc vé chinh sach, TTHC. 12.28%
9. Néu ¥ kién danh gié v6i chinh quyén vé két qua thuc hién chinh séch, két qua giai quyét TTHC. 3.46%
10. Néu y kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC. 3.11%

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TINH QUANG NINH

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho ND. 86.54%
2. Ting cudng trach nhiém giai trinh ctia chinh quyén d6i voi ND. 86.79%
3. M6 rong cac co hoi tham gia giam sat ciia ND ddi voi hoat dong ciia chinh quyén. 85.81%
4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong 87.16%
5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND. 87.61%
6. Nang cao ning lyc cia CBCCVC chiic trong giai quyét cong viée cho ND. 88.67%

7. Nang cao tinh than, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi 87979
voi ND trong gidi quyet cong viéc. o

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sd trong giai quyét cong viée

86.90%
cho ND.
9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diu kién thun loi, d& dang cho ND. 86.52%
10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND. 88.48%
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CHI SO HAI LONG NAM 2025 CUA TINH QUANG NINH

I. XAY DUNG, TO CHUC THUC HIEN CHiNH SACH 88.42%
I. A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach (CS) 88.76%
1. Chinh quyén cung cép, gii thich thong tin CS theo nhiéu hinh thirc, d& tim, dé thay. 88.70%
2. Chinh quyén cung cap thong tin CS day du, dé hiéu.. 88.82%
I. B. Co hdi tham gia ciia ND vao qué trinh xay dung, to chirc thwe hién CS 88.53%
1C. SChinh quyén to chtre nhiéu hinh thire dé nguoi dan (ND) dé dang tham gia ¥ kién xay dyng 88,5004
2. Chinh 'quyél} t6 chirc nhiéu hinh thirc de ND d& dang phan hoi y kién danh gia tinh hinh 88,559
trien khai va két qua, tdc dong cua CS & dia phuong.

I. C. Chit lwgng td chirc thye hién CS 88.37%
1. Chinh quyén t6 chirc thyc hién tot CS phat trién kinh té & dia phuong 88.34%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh & dia phuong 88.77%
3. Chinh quyén 6 chirc thyc hién t6t CS gido duc pho thong & dia phuong. 88.75%
4. Chinh quyén t6 chtrc thyc hién tt CS trt tw, an toan x& hoi & dia phuong. 88.80%
5. Chinh quyén 6 chtre thyc hién tdt CS giao thong duong bd & dia phuong. 88.42%
6. Chinh quyén t6 chirc thyc hién t5t CS dién sinh hoat ¢ dia phuong. 88.02%
7. Chinh quyén t6 chirc thyc hién t6t CS nudc sinh hoat & dia phuong. 88.19%
8. Chinh quyén t6 chire thuc hién tSt CS an sinh xa hoi & dia phuong. 88.29%
9. Chinh quyén o chire thyc hién tot CS céi cach hanh chinh 6 dia phuong. 87.76%
I. D. Két qua, tac dong ciia CS 88.38%
1. Kinh té gia dinh ctua ND dia phuong tot hon. 87.79%
2. Kinh té - x4 hoi cua dia phuong tot hon. 88.25%
3. Bénh vién cong lap ¢ dia phuong kham chira b¢nh cho ND tot hon. 87.91%
4. Truong pho thong cong 1ap day hoc sinh tét hon. 88.80%
5. Trat tu, an toan x4 hoi ¢ dia phuong t6t hon. 88.65%
6. Duong bo, giao thong ¢ dia phuong tot hon. 88.52%
7. bién sinh hoat cua ND ¢ dia phuong t6t hon. 88.86%
8. Nude sinh hoat ctia ND ¢ dia phuong tot hon. 88.22%
9. An sinh xa hoi déi voi ND ¢ dia phuong t6t hon. 88.61%
10. CQHCNN, CBCCVC ¢ dia phuong c6 nang luc va thyc thi cong vu t6t hon. 88.18%
II. CUNG UNG DICH VU HANH CHINH CONG 88.20%
ILA. Tiép cin dich vu 88.99%
1. Trung tAm phuc vu hanh chinh cong/B phan Mot cira (BPMC) ¢6 bién hidu, hudng 0
dan 16 rang, dé tim, dé thiy. LA
2. BPMC c6 di ghé ngdi cho, ghé ngdi gidi quyét cong viée va ban viét cho ND. 89.61%
3. BPMC c0 trang thiét bi phuc vu ND dy du, chit luong tot, giup ND giai quyét cong 0
viéc dé dang hon. ST
IL.B. Thi tuc hanh chinh (TTHC) 88.32%
1. Quy dinh TTHC duoc niém yét cong khai tai BPMC dé thay, dé doc. 88.85%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 88.37%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 88.26%
4. Thoi han gidi quyét TTHC ding quy dinh. 87.80%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 88.28%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 88.27%
2. Cong chirc BPMC huong dan ho so d& hiéu, ddy du, gitp ND c6 thé hoan thi¢n ho so 88.30%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thi ding quy dinh trong giai quyét TTHC. 88.25%
ILD. Két qua dich vu 87.87%
1. Két qua giai quyét TTHC duoc tra ding hen. 87.66%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 87.93%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 88.03%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 87.51%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan énh, kién ngh . 87.56%
2. BPMC tiép nhan, xtr I phan anh, kién nghi ciia ND ding quy dinh. 87.70%
3. BPMC thong bao két qua xir Iy phan anh kién nghi cho ND kip thoi. 87.28%
CHI SO HAI LONG CUA NGUOI DAN VE 88.33%, xip 02/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TINH QUANG TRI

Mike d quan tim ciia ND ddi véi CS ciia co' quan nha nwée CQNN

1. CS phit trién kinh té & dia phuong. 75.34%
2. CS khém, chira bénh ¢ dia phuong. 78.28%
3. CS gi4o duc ph thong & dia phuong. 76.23%
4. CS nudc sinh hoat ¢ dia phuong. 75.14%
5. CS di¢n sinh hoat ¢ dia phuong. 76.80%
6. CS trat ty, an toan xa hdi ¢ dia phuong. 78.57%
7. CS giao thong dudng bd ¢ dia phuong. 78.46%
8. CS an sinh, xa hdi ¢ dia phuong. 79.40%
9. CS cii cach hanh chinh ¢ dia phuong. 77.14%
Kénh thong tin ND di sir dung dé theo ddi cac CS.

1. Qua loa phat thanh xa. 46.04%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 55.46%
3. Qua chinh quyén, cong chrc. 20.77%
4. Qua nguoi than, ban be. 12.84%
5. Qua dai, ti vi, bao chi. 40.30%
6. Qua mang internet. 28.96%
7. Qua hinh thirc khac. 0.82%

Mikrc dd phit hop ciia cac hinh thire cung cip thong tin vé CS

1. Qua loa phat thanh xa. 74.27%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 77.85%
3. Qua chinh quyén, cong chirc. 74.18%
4. Qua nguoi than, ban be. 72.22%
5. Qua dai, ti vi, bao chi. 77.96%
6. Qua mang internet. 74.18%
7. Qua hinh thirc khac. 71.01%
Su tham gia gép y ciia ND déi véi CS

1. S& tham gia néu dugc xin ¥ kién theo bét ky hinh thitc nao. 12.26%
2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin y kién dén nha, co quan. 23.83%
3. S¢ tham gia néu duoc xin v kién tai cudc hop cu dan noi sinh séng. 66.67%
4. S& tham gia néu duoc xin ¥ kién theo hinh thitc truc tuyén trén trang thong tin dién 716%

tr ciia chinh quyén

5. S& tham gia, néu duoc xin ¥ kién theo hinh thirc truc tuyén.qua zalo, facebook. 8.54%

Suy nghi ctia ND vé tinh trang cong chirc phién ha, sich nhiéu.

1. Khong ¢6 cong chirc ndo gay phién ha, sach nhidu. 92.54%
2. C6 mot s6 cong chirc gay phién ha, sach nhiéu. 7.18%

3. C6 nhiéu cong chirc gy phién ha, sach nhiéu. 0.28%

Suy nghi ctia ND vé viéc dwa tién ngoai quy dinh cho cong chirc.
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.

2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phéi dua tién ngoai quy dinh.

Mirc dd pht hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thite tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét this tyc hanh chinh (TTHC) theo hinh thirc ngp h€) so truc tiép tai Trung
tam Phuc vu hanh chinh cong (TTPVHCC) cua tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp ho so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so true tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop h so tryc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, nop phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co nguoi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gid v6i chinh quyén vé két qua thuc hién chinh séch, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TiNH QUANG TRI

94.58%
4.58%
0.83%

76.91%
68.47%
68.73%

21.43%

19.64%
45.88%
6.18%

12.91%
10.99%
27.61%

10.44%
1.24%
1.79%

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho ND.

2. Ting cudng trach nhiém giai trinh ctia chinh quyén d6i voi ND.

3. Mo 1ong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc cia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh than, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyet cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sd trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diu kién thun loi, d& dang cho ND.
10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

85.24%
84.47%
83.36%
84.74%
86.94%
85.91%

85.19%

84.08%

84.86%
86.24%
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CHI SO HAI LONG NAM 2025 CUA TINH QUANG TRI

I. XAY DUNG, TO CHUC THUC HIEN CHINH SACH 79.30%
I. A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach (CS) 79.79%
1. Chinh quyén cung cap, gii thich thong tin CS theo nhiéu hinh thirc, d& tim, dé thay. 79.82%
2. Chinh quyén cung cap thong tin CS day du, dé hiéu.. 79.75%
I. B. Co hdi tham gia ciia ND vao qua trinh x4y dung, t6 chirc thwe hién CS 78.93%
1. Chinh quyén to chtrc nhiéu hinh thirc dé ngudi dan (ND) dé dang tham gia ¥ kién xdy dung 20.06%
CS. R
2. Chinh quyén t0 chitc nhiéu hinh thirc d& ND d& dang phan hoi § kién dénh gi tinh hinh 18.79%
trien khai va ket qua, tac dong cua CS ¢ dia phuong. S
I. C. Chit lugng td chirc thye hién CS 79.23%
1. Chinh quyén t6 chirc thyc hién tot CS phat trién kinh té & dia phuong 78.89%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh & dia phuong 78.97%
3. Chinh quyén 6 chtrc thyc hién tdt CS gido duc phd thong & dia phuong. 80.03%
4. Chinh quyén t6 chire thyc hién tt CS trat tw, an toan xa hoi ¢ dia phuong. 80.25%
5. Chinh quyén 6 chtre thyc hién t6t CS giao thong duong bd & dia phuong. 79.27%
6. Chinh quyén t6 chirc thuc hién t6t CS dién sinh hoat ¢ dia phuong. 78.99%
7. Chinh quyén t6 chirc thyc hién t6t CS nuéc sinh hoat & dia phuong. 78.01%
8. Chinh quyén t6 chire thuc hién tét CS an sinh xa hoi & dia phuong. 80.00%
9. Chinh quyén 6 chtrc thyc hién tot CS cai cach hanh chinh ¢ dia phuong. 78.64%
I. D. Két qua, tac dong ciia CS 79.35%
1. Kinh té gia dinh cta ND dia phuong tot hon. 78.96%
2. Kinh té - x4 hoi cua dia phuong tot hon. 79.12%
3. Bénh vi¢n cong lap ¢ dia phuong kham chira bénh cho ND t6t hon. 78.78%
4. Truong pho thong cong lap day hoc sinh tét hon. 79.37%
5. Trat ty, an toan xa hoi ¢ dia phuong tot hon. 79.92%
6. Puong bg, giao thong ¢ dia phuong tot hon. 79.49%
7. Dién sinh hoat cia ND & dia phuong tot hon. 79.24%
8. Nudc sinh hoat ctia ND & dia phuong tét hon. 78.45%
9. An sinh xa hoi déi voi ND 6 dia phuong t6t hon. 80.10%
10. CQHCNN, CBCCVC ¢ dia phuong c6 nang luc va thyc thi cong vu t6t hon. 80.10%
II. CUNG UNG DICH VU HANH CHINH CONG 79.23%
ILA. Tiép can dich vu 79.70%
1. Trung tAm phuc vu hanh chinh cong/Bé phan Mot cira (BPMC) ¢6 bién hidu, huéng

X T 79.82%
dan 10 rang, de tim, dé thay.
2. BPMC c6 dii ghé ngdi chd, ghé ngoi gidi quyét cong viéce va ban viét cho ND. 79.92%
3. BPMC c6 trang thiét bi phuc vu ND day du, chat lwong tot, giup ND giai quyét cong

NP 79.34%
viéc de dang hon.
I1.B. Thii tuc hanh chinh (TTHC) 79.10%
1. Quy dinh TTHC dugc niém yét cong khai tai BPMC dé thay, dé doc. 79.14%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 79.04%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 79.31%
4. Thoi han gidi quyét TTHC ding quy dinh. 78.91%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 79.51%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 79.82%
2. Cong chirc BPMC huong dan ho so d& hiéu, ddy du, gitp ND c6 thé hoan thi¢n ho so 10.75%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thi ding quy dinh trong giai quyét TTHC. 78.96%
ILD. Két qua dich vu 78.94%
1. Két qua giai quyét TTHC duoc tra ding hen. 78.59%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 79.04%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 79.19%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 78.93%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan énh, kién ngh . 78.94%
2. BPMC tiép nhan, xtr I phan anh, kién nghi ciia ND ding quy dinh. 78.99%
3. BPMC thong bao két qua xir Iy phan anh kién nghi cho ND kip thoi. 78.86%
CHI SO HAI LONG CUA NGUOI DAN VE 79.27%, <ép 30/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TINH SON LA

Miie dd quan tim ciia ND d6i véi CS ciia co quan nha nwéec CQNN
1. CS phit trién kinh té & dia phuong.

2. CS khéam, chira bénh ¢ dia phuong.

3. CS gido duc phd thong ¢ dia phuong.

4. CS nudc sinh hoat ¢ dia phuong.

5. CS dién sinh hoat ¢ dia phuong.

6. CS trat ty, an toan xa hdi ¢ dia phuong.

7. CS giao thong duong bo ¢ dia phuong.

8. CS an sinh, xa hoi ¢ dia phuong.

9. CS cii cach hanh chinh ¢ dia phuong.

Kénh thong tin ND di sir dung dé theo doi cac CS.

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong béo tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua nguoi than, ban be.

5. Qua dai, ti vi, bdo chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Miic d9 phit hep ciia cic hinh thirc cung cip thong tin vé CS

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong béo tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua ngudi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Su tham gia gép y ciia ND déi véi CS

1. S& tham gia néu dugc xin ¥ kién theo bét ky hinh thirc nao.

2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin ¥ kién dén nha, co quan.
3. S& tham gia néu dugc xin ¥ kién tai cudc hop cw dan noi sinh séng.
4. S¢é tham gia né"u dugc xin y kién theo hinh thirc tryc tuyén trén trang thong tin dién
tir cua chinh quyén

5. S& tham gia, néu dugc xin ¥ kién theo hinh thirc tryc tuyén.qua zalo, facebook.
Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiu.

1. Khong co cong chirc nio gy phién ha, sach nhidu.

2. C6 mot s6 cong chirc gay phién ha, sach nhiéu.

3. C6 nhiéu cong chirc gay phién ha, sach nhiéu.

Suy nghi ctia ND vé viéc dwa tién ngoai quy dinh cho cong chirc.

75.10%
78.46%
78.80%
78.32%
79.68%
79.60%
78.90%
78.86%
78.07%

13.28%
60.59%
13.56%
5.37%
19.21%
26.13%
0.42%

71.87%
78.61%
75.60%
70.03%
77.69%
76.42%
70.82%

27.40%
24.15%
45.76%

6.07%
5.08%

89.84%
8.74%
1.41%
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.

2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phéi dua tién ngoai quy dinh.

Mirc dd pht hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thite tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét this tyc hanh chinh (TTHC) theo hinh thirc ngp h€) so truc tiép tai Trung
tam Phuc vu hanh chinh cong (TTPVHCC) cua tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp ho so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so true tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop h so tryc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, nop phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co nguoi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gid v6i chinh quyén vé két qua thuc hién chinh séch, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TiNH SON LA

92.46%
6.12%
1.42%

77.72%
72.66%
72.52%

10.55%

12.24%
62.03%
3.23%

12.80%
8.16%
20.25%

4.50%
0.98%
1.83%

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho ND.

2. Ting cudng trach nhiém giai trinh ctia chinh quyén d6i voi ND.

3. Mo 1ong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc cia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh than, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyet cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sd trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diu kién thun loi, d& dang cho ND.

10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

86.72%
87.06%
87.82%
87.74%
89.12%
88.44%

88.32%

87.72%

88.28%
88.68%
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CHI SO HAI LONG NAM 2025 CUA TiNH SON LA

I. XAY DUNG, TO CHUC THUC HIEN CHINH SACH 83.10%
L. A. Trach nhi¢m gidi trinh ciia chinh quyén vé chinh sach (CS) 83.25%
1. Chinh quyén cung cap, giai thich thong tin CS theo nhiu hinh thirc, d& tim, dé thay. 83.16%
2. Chinh quyén cung cap thong tin CS day du, dé hiéu.. 83.33%
I. B. Co hi tham gia ciia ND vao qua trinh xdy dung, to chirc thwe hién CS 83.03%

1. Chinh quyén to chtrc nhiéu hinh thirc dé ngudi dan (ND) dé dang tham gia ¥ kién xdy dung

- 83.03%
2. Chinh quyén t0 chitc nhiéu hinh thitc &6 ND d& dang phan hdi y kién d4nh gid tinh hinh £3.02%
trien khai va ket qua, tdc dong ctia CS ¢ dia phuong. e
I. C. Chit lwgng td chirc thye hién CS 83.21%
1. Chinh quyén t6 chirc thyc hién tot CS phat trién kinh té ¢ dia phwong 82.99%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh ¢ dia phuong 83.78%
3. Chinh quyén t6 chire thuc hién tt CS gido duc phd thong ¢ dia phuong, 83.37%
4. Chinh quyén t6 chure thuc hién tot CS trit tw, an toan xa hoi ¢ dia phuong, 83.80%
5. Chinh quyén 6 chtre thyc hién t6t CS giao thong duong bd & dia phuong. 82.90%
6. Chinh quyén t6 chire thuc hién t6t CS dién sinh hoat ¢ dia phuong. 83.18%
7. Chinh quyén t6 chtrc thyc hién tot CS nude sinh hoat & dia phuong. 82.95%
8. Chinh quyén t6 chirc thuc hién t6t CS an sinh x4 hoi & dia phuong. 83.05%
9. Chinh quyén o chire thyc hién tot CS céi cach hanh chinh 6 dia phuong. 82.91%
I. D. Két qua, tac dong ciia CS 82.97%
1. Kinh té gia dinh cta ND dia phuong tot hon. 82.44%
2. Kinh té - xa hoi cua dia phuong tot hon. 82.52%
3. Bénh vién cong lap ¢ dia phuong kham chita bénh cho ND t6t hon. 81.98%
4. Truong phd thong cong 1ap day hoc sinh tot hon. 82.52%
5. Trat tu, an toan xa hoi ¢ dia phuong tot hon. 83.06%
6. Duong bo, giao thong ¢ dia phuong tot hon. 82.80%
7. Dién sinh hoat cia ND & dia phuong tot hon. 83.64%
8. Nudc sinh hoat cia ND & dia phuong tét hon. 83.40%
9. An sinh x4 hoi d6i voi ND ¢ dia phuong tot hon, 83.61%
10. CQHCNN, CBCCVC ¢ dia phuong c6 nang lyc va thyc thi cong vu t6t hon. 83.77%
II. CUNG UNG DICH VU HANH CHINH CONG 83.84%
ILA. Tiép cin dich vu 83.88%
1. Trung tim phuc vu hanh chinh cong/Bo phan Mot cira (BPMC) c6 bién hiéu, hudng

S S Py 83.87%
dan 10 rang, de tim, dé thay.
2. BPMC c6 du ghé ngdi chd, ghé ngoi giai quyét cong viéc va ban viét cho ND. 83.90%
3. BPMC c0 trang thiét bi phuc vu ND déy du, chat luong tét, giup ND giai quyét cong

NP 83.89%
viéc dé dang hon.
ILB. Thii tuc hanh chinh (TTHC) 84.10%
1. Quy dinh TTHC duoc niém yét cong khai tai BPMC dé thay, dé doc. 84.09%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 84.13%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 84.19%
4. Thoi han gidi quyét TTHC ding quy dinh. 84.01%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 83.52%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 83.32%
2. Cong chirc BPMC huong dan ho so d& hiéu, ddy du, gitp ND c6 thé hoan thi¢n ho so £3.75%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thi ding quy dinh trong giai quyét TTHC. 83.51%
ILD. Két qua dich vu 83.93%
1. Két qua giai quyét TTHC duoc tra ding hen. 84.09%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 83.96%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 83.74%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 83.68%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan énh, kién ngh . 83.79%
2. BPMC tiép nhan, xtr I phan anh, kién nghi ciia ND ding quy dinh. 83.62%
3. BPMC thong bao két qua xir Iy phan anh kién nghi cho ND kip thoi. 83.62%
CHI SO HAI LONG CUA NGUOI DAN VE 83.40%, <éip 17/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TiNH TAY NINH

Mike dd quan tim ciia ND dbi véi CS ciia co' quan nha nwéc CQNN

1. CS phat trién kinh té ¢ dia phuong. 74.33%
2. CS kham, chita bénh ¢ dia phuong. 77.84%
3. CS gido duc phd thong ¢ dia phuong. 77.60%
4. CS nudc sinh hoat ¢ dia phuong. 77.96%
5. CS dién sinh hoat ¢ dia phuong. 80.55%
6. CS trat ty, an toan xa hdi ¢ dia phuong. 80.79%
7. CS giao thong duong bo ¢ dia phuong. 78.33%
8. CS an sinh, xa hdi ¢ dia phuong. 78.88%
9. CS cii cach hanh chinh ¢ dia phuong. 78.01%
Kénh thong tin ND da sir dung dé theo ddi cac CS.

1. Qua loa phat thanh xa. 37.75%
2. Qua hop, sinh hoat, thong bao tai khu dan cu. 26.85%
3. Qua chinh quyén, cong chirc. 11.91%
4. Qua nguoi than, ban be. 18.62%
5. Qua dai, ti vi, bao chi. 34.56%
6. Qua mang internet. 38.09%
7. Qua hinh thtrc khac. 0.34%

Mirc d9 phut hop ciia cac hinh thire cung cip thong tin vé CS

1. Qua loa phat thanh xa. 72.90%
2. Qua hop, sinh hoat, thong bao tai khu dan cu. 74.33%
3. Qua chinh quyén, cong chirc. 74.75%
4. Qua ngudi than, ban be. 67.59%
5. Qua dai, ti vi, bao chi. 78.77%
6. Qua mang internet. 78.35%
7. Qua hinh thtrc khac. 66.06%
Su tham gia gop y ctia ND déi véi CS

1. S& tham gia néu dugc xin ¥ kién theo bt ky hinh thirc nao. 24.79%
2. S& tham gia néu duoc xin ¥ kién theo hinh thre giri phiéu xin ¥ kién dén nha, co quan. 30.49%
3. S¢€ tham gia néu dugc xin v kién tai cudc hop cu dan noi sinh séng. 38.69%
4. S€ tham gia néu dugc xin ¥ kién theo hinh thtrc tryc tuyén trén trang thong tin dién 821%

tir cua chinh quyén

5. S& tham gia, néu duoc xin ¥ kién theo hinh thirc trye tuyén.qua zalo, facebook. 14.07%
Suy nghi ciia ND vé tinh trang cong chirc phién ha, sich nhiéu.

1. Khong c6 cong chuc nao gy phién ha, sach nhiéu. 87.39%
2. C6 mot s6 cong chirc gay phién ha, sach nhiéu. 11.76%
3. C6 nhiéu cong chirc gay phién ha, sach nhidu. 0.84%

Suy nghi ciia ND vé viéc dura tién ngoai quy dinh cho cong chirc.
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.

2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phéi dua tién ngoai quy dinh.

Mirc dd pht hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thite tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét this tyc hanh chinh (TTHC) theo hinh thirc ngp h€) so truc tiép tai Trung
tam Phuc vu hanh chinh cong (TTPVHCC) cua tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp ho so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so true tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop h so tryc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, nop phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co nguoi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gid v6i chinh quyén vé két qua thuc hién chinh séch, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TiNH TAY NINH

88.53%
9.44%
2.02%

77.55%
70.56%
71.93%

19.16%

20.84%
45.88%
7.73%

22.02%
6.39%
23.53%

6.05%
1.68%
1.34%

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho ND.

2. Ting cudng trach nhiém giai trinh ctia chinh quyén d6i voi ND.

3. Mo 1ong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc cia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh than, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyet cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sd trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diu kién thun loi, d& dang cho ND.

10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

85.43%
85.23%
84.18%
86.02%
85.73%
87.27%

87.77%

84.97%

85.99%
87.42%
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CHI SO HAI LONG NAM 2025 CUA TIiNH TAY NINH

I. XAY DUNG, TO CHUC THUC HIEN CHINH SACH

I. A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach (CS) 82.63%
1. Chinh quyén cung cap, giai thich thong tin CS theo nhiéu hinh thirc, d& tim, dé thay. 82.53%
2. Chinh quyén cung cap thong tin CS day du, dé hiéu.. 82.73%
I. B. Co hdi tham gia ciia ND vao qué trinh xay dung, to chirc thwe hién CS 81.80%
1C. SChinh quyén t6 chirc nhidu hinh thirc dé nguoi dan (ND) d& dang tham gia y kién xay dung L5
2. Chinh .quyér} t chire nhidu hinh thirc de ND dé dang phan hoi ¥ kién danh gia tinh hinh 81.75%
trien khai va két qua, tdc dong cua CS ¢ dia phuong.

I. C. Chit lugng td chirc thye hién CS 82.05%
1. Chinh quyén t6 chirc thyc hién tot CS phat trién kinh té & dia phuong 80.98%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh & dia phuong 81.95%
3. Chinh quyén t6 chirc thyc hién 6t CS gido duc pho thong & dia phuong, 82.96%
4. Chinh quyén t chirc thyc hién t6t CS trat tw, an toan xa hoi ¢ dia phuong. 83.10%
5. Chinh quyén 6 chtre thyc hién t6t CS giao thong duong bo & dia phuong. 81.93%
6. Chinh quyén t6 chirc thyc hién t5t CS dién sinh hoat ¢ dia phuong. 81.95%
7. Chinh quyén t6 chirc thyc hién t6t CS nuéc sinh hoat & dia phuong. 81.90%
8. Chinh quyén 6 chirc thyc hién tét CS an sinh xa hoi & dia phuong. 82.23%
9. Chinh quyén 6 chire thye hién tot CS céi cach hanh chinh & dia phuong. 81.48%
I. D. Két qua, tac dong ciia CS 81.97%
1. Kinh té gia dinh cta ND dia phuong tot hon. 81.18%
2. Kinh té - x3 hoi cua dia phuong tot hon. 81.78%
3. Bénh vién cong lap ¢ dia phuong kham chita bénh cho ND t6t hon. 80.78%
4. Truong phd théng cong lap day hoc sinh tdt hon. 82.53%
5. Trat tu, an toan xa hoi ¢ dia phuong tot hon. 82.30%
6. Puong bo, giao thong ¢ dia phuong tot hon. 81.18%
7. bién sinh hoat cua ND ¢ dia phuong t6t hon. 82.71%
8. Nudc sinh hoat ciia ND & dia phuong tét hon. 81.98%
9. An sinh xa hoi d6i voi ND ¢ dia phuong t6t hon. 82.84%
10. CQHCNN, CBCCVC ¢ dia phuwong c6 nang luc va thuc thi cong vu tt hon. 82.41%
ILA. Tiép cin dich vu 83.54%
1. Trung tAm phuc vu hanh chinh cong/Bé phan Mot cira (BPMC) c6 bién hidu, hudng

dan 13 rang, dé tim, dé thay. Bl
2. BPMC c6 dii ghé ngdi chd, ghé ngoi gidi quyét cong viéc va ban viét cho ND. 83.75%
3. BPMC co trang thiét bi phuc vu ND déy du, chat luong tét, giup ND giai quyét cong

viéc dé dang hon. B
IL.B. Thi tuc hanh chinh (TTHC) 82.57%
1. Quy dinh TTHC dugc niém yét cong khai tai BPMC dé thay, dé doc. 82.93%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 82.53%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 82.43%
4. Thoi han gidi quyét TTHC ding quy dinh. 82.41%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 82.92%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 83.45%
2. Cong chirc BPMC huong dan ho so d& hiéu, ddy du, gitp ND c6 thé hoan thi¢n ho so 2 80%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thi ding quy dinh trong giai quyét TTHC. 82.50%
ILD. Két qua dich vu 82.90%
1. Két qua giai quyét TTHC duoc tra ding hen. 82.90%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 83.15%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 82.65%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 81.74%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan énh, kién ngh . 81.50%
2. BPMC tiép nhan, xtr I phan anh, kién nghi ciia ND ding quy dinh. 81.90%
3. BPMC thong bao két qua xir Iy phan anh kién nghi cho ND kip thoi. 81.83%
CHI SO HAI LONG CUA NGUOI DAN VE 82.32%, <éip 22/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TiNH THAI NGUYEN

Mike d quan tim ciia ND ddi véi CS ciia co' quan nha nwée CQNN

1. CS phit trién kinh té & dia phuong. 81.40%
2. CS khém, chira bénh ¢ dia phuong. 83.06%
3. CS gi4o duc ph thong & dia phuong. 83.73%
4. CS nudc sinh hoat ¢ dia phuong. 83.86%
5. CS di¢n sinh hoat ¢ dia phuong. 85.85%
6. CS trat ty, an toan xa hdi ¢ dia phuong. 87.06%
7. CS giao thong dudng bd ¢ dia phuong. 87.13%
8. CS an sinh, xa hdi ¢ dia phuong. 87.39%
9. CS cii cach hanh chinh ¢ dia phuong. 85.36%
Kénh thong tin ND di sir dung dé theo ddi cac CS.

1. Qua loa phat thanh xa. 39.94%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 79.17%
3. Qua chinh quyén, cong chrc. 48.07%
4. Qua nguoi than, ban be. 28.96%
5. Qua dai, ti vi, bao chi. 59.34%
6. Qua mang internet. 56.35%
7. Qua hinh thirc khac. 0.57%

Mikrc dd phit hop ciia cac hinh thire cung cip thong tin vé CS

1. Qua loa phat thanh xa. 75.32%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 81.78%
3. Qua chinh quyén, cong chirc. 81.08%
4. Qua nguoi than, ban be. 79.15%
5. Qua dai, ti vi, bao chi. 84.62%
6. Qua mang internet. 85.28%
7. Qua hinh thirc khac. 79.20%
Su tham gia gép y ciia ND déi véi CS

1. S& tham gia néu dugc xin ¥ kién theo bét ky hinh thitc nao. 39.48%
2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin y kién dén nha, co quan. 25.32%
3. S¢ tham gia néu duoc xin v kién tai cudc hop cu dan noi sinh séng. 53.93%
4. S& tham gia néu duoc xin ¥ kién theo hinh thitc truc tuyén trén trang thong tin dién 15.16%
tir cua chinh quyén

5. S& tham gia, néu duoc xin ¥ kién theo hinh thirc truc tuyén.qua zalo, facebook. 16.88%
Suy nghi ctia ND vé tinh trang cong chirc phién ha, sich nhiéu.

1. Khong ¢6 cong chirc ndo gay phién ha, sach nhidu. 98.59%
2. C6 mot s6 cong chirc gay phién ha, sach nhiéu. 1.13%

3. C6 nhiéu cong chirc gay phién ha, sach nhiéu. 0.28%

Suy nghi ctia ND vé viéc dwa tién ngoai quy dinh cho cong chirc.
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1. Khong ¢6 ND nao phai dwa tién ngoai quy dinh. 99.15%
2. C6 mot s6 ND phai dua tién ngoai quy dinh. 0.71%
3. C6 nhiéu ND phéi dua tién ngoai quy dinh. 0.14%
Mirc dd pht hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép. 82.80%
2. Hinh thtre tryc tuyén toan trinh. 82.65%
3. Hinh thirc tryc tuyén mot phan. 68.59%
Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét thi tuc hanh chinh (TTHC) theo hinh thirc ndp ho so truc tiép tai Trung 13.18%

tam Phuc vy hanh chinh cong (TTPVHCC) ciia tinh, thanh phé.

2. Giai quyét TTHC theo hinh thirc ndp ho so truc tiép tai B phan Tiép nhan va tra két
) o 20.20%
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thire ndp hd so tryc tiép tai BPMC ciia xa, phuong, dic khu. 51.05%
4. Giai quyét TTHC theo hinh thire ndp hd so tryc tuyén, ndp phi/lé phi qua chuyén

ST A . . 18.65%
khodn va nhan két qua qua dich vu buu chinh.
5. Giai quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi tryc tiép tai 16.27%
TTPVHCC/BPMC. o
6. Co ngudi than dang di hoc phd thong. 28.61%

7. Bén than hodc nguoi than da di kham, chira bénh tai bénh vién, phong kham da khoa 41.80%
tuyen tinh, huyén, xa .80%

8. Pi hoi chinh quyén, cong chirc vé chinh sach, TTHC. 12.76%
9. Néu ¥ kién danh gié v6i chinh quyén vé két qua thuc hién chinh séch, két qua giai quyét TTHC. 5.19%
10. Néu y kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC. 3.37%

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TINH THAI NGUYEN

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho ND. 85.70%
2. Ting cudng trach nhiém giai trinh ctia chinh quyén d6i voi ND. 84.92%
3. M6 rong cac co hoi tham gia giam sat ciia ND ddi voi hoat dong ciia chinh quyén. 85.08%
4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong 86.27%
5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND. 88.83%
6. Nang cao ning lyc cia CBCCVC chiic trong giai quyét cong viée cho ND. 89.09%

7. Nang cao tinh than, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) aéi 88.76%
voi ND trong gidi quyet cong viéc. R

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sd trong giai quyét cong viée

88.46%
cho ND.
9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diu kién thun loi, d& dang cho ND. 87.87%
10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND. 88.84%
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CHI SO HAI LONG NAM 2025 CUA TINH THAI NGUYEN

I. XAY DUNG, TO CHUC THUC HIEN CHiNH SACH 84.56%
I. A. Trach nhi¢m gidi trinh ciia chinh quyén vé chinh sach (CS) 84.86%
1. Chinh quyén cung cap, giai thich thong tin CS theo nhiéu hinh thirc, d& tim, dé thay. 85.00%
2. Chinh quyén cung cp thong tin CS day du, dé hiéu.. 84.73%
I. B. Co hdi tham gia ciia ND vao qua trinh xdy dung, to chirc thwe hién CS 84.41%
lc' SChinh quyén t6 chirc nhidu hinh thirc dé nguoi dan (ND) d& dang tham gia ¥ kién xay dung SA3500
2. Chinh 'quyzér} t6 chire nhidu hinh thirc de ND dé dang phan héi ¥ kién danh gia tinh hinh 84.45%
trién khai va két qua, tdc dong cua CS & dia phuong.

I. C. Chét lwgng t6 chirc thwe hién CS 84.60%
1. Chinh quyén t6 chirc thyc hién tot CS phat trién kinh té & dia phuong 84.50%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh & dia phuong 84.98%
3. Chinh quyén t6 chirc thuc hién tt CS gido duc phd thong ¢ dia phuong. 84.93%
4. Chinh quyén t chtrc thyc hién tt CS trt tw, an toan x& hoi & dia phuong. 84.58%
5. Chinh quyén 6 chtre thyc hién t6t CS giao thong duong bd & dia phuong. 84.45%
6. Chinh quyén t6 chire thuce hién t6t CS dién sinh hoat ¢ dia phuong. 84.30%
7. Chinh quyén t6 chirc thyc hién t6t CS nudc sinh hoat & dia phuong. 84.45%
8. Chinh quyén t6 chtrc thyc hién tdt CS an sinh xa hoi & dia phuong. 84.75%
9. Chinh quyén t chirc thuc hién tt CS céi cach hanh chinh & dia phwong, 84.45%
I. D. Két qua, tac dong ciia CS 84.49%
1. Kinh té gia dinh cta ND dia phuong tot hon. 84.33%
2. Kinh té - xa hoi cua dia phuong tt hon. 84.25%
3. Bénh vién cong 1ap ¢ dia phuong kham chita bénh cho ND t6t hon. 84.65%
4. Truong pho thong cong 1ap day hoc sinh tét hon. 84.93%
5. Trat tu, an toan xa hoi ¢ dia phuong tot hon. 84.35%
6. Puong bo, giao thong ¢ dia phuong tot hon. 84.58%
7. bién sinh hoat cua ND ¢ dia phuong t6t hon. 84.63%
8. Nudc sinh hoat cia ND & dia phuong tét hon. 84.38%
9. An sinh xa hoi déi voi ND ¢ dia phuong t6t hon. 84.38%
10. CQHCNN, CBCCVC ¢ dia phwong c6 nang luc va thyc thi cong vu tt hon. 84.48%

II. CUNG UNG DICH VU HANH CHINH CONG 84.76%
ILA. Tiép c4n dich vu 84.78%
1. Trung tdm phuc vy hanh chinh cong/Bo phan Mot cira (BPMC) ¢6 bién hiéu, huéng

~ ~ ~ r 0
dan 10 rang, dé tim, dé thay. Al
2. BPMC c6 du ghé ngdi chd, ghé ngoi giai quyét cong viéc va ban viét cho ND. 84.83%
3. BPMC c0 trang thiét bi phuc vu ND dy du, chat luong tét, giup ND giai quyét cong 0

A X 84.78%
viéc de dang hon.

ILB. Thi tuc hanh chinh (TTHC) 84.84%
1. Quy dinh TTHC duoc niém yét cong khai tai BPMC dé thay, dé doc. 85.05%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 84.83%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 84.63%
4. Thoi han gidi quyét TTHC ding quy dinh. 84.85%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 84.88%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 85.05%
2. Cong chirc BPMC huong dan ho so d& hiéu, ddy du, gitp ND c6 thé hoan thi¢n ho so 84.95%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thi ding quy dinh trong giai quyét TTHC. 84.65%
ILD. Két qua dich vu 84.48%
1. Két qua giai quyét TTHC duoc tra ding hen. 84.15%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 84.63%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 84.68%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 84.78%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan énh, kién ngh . 84.60%
2. BPMC tiép nhan, xtr I phan anh, kién nghi ciia ND ding quy dinh. 84.88%
3. BPMC thong bao két qua xir Iy phan anh kién nghi cho ND kip thoi. 84.85%
CHI SO HAI LONG CUA NGUOI DAN VE 84,.64%, <ip 06/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TINH THANH HOA

Miie dd quan tim ciia ND d6i véi CS ciia co' quan nha nwéec CQNN

1. CS phat trién kinh té ¢ dia phuong. 77.96%
2. CS khéam, chira bénh ¢ dia phuong. 79.58%
3. CS gido duc pho thong ¢ dia phuong. 79.98%
4. CS nudc sinh hoat ¢ dia phuong. 78.06%
5. CS dién sinh hoat ¢ dia phuong. 80.06%
6. CS trat ty, an toan xa hdi ¢ dia phuong. 81.80%
7. CS giao thong duong bo ¢ dia phuong. 80.20%
8. CS an sinh, xa hdi ¢ dia phuong. 80.96%
9. CS cai cach hanh chinh ¢ dia phuong. 79.33%
Kénh thong tin ND di sir dung dé theo doi cac CS.

1. Qua loa phat thanh xa. 53.31%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 50.90%
3. Qua chinh quyén, cong chirc. 19.34%
4. Qua nguoi than, ban be. 21.74%
5. Qua dai, ti vi, bao chi. 52.81%
6. Qua mang internet. 47.09%
7. Qua hinh thirc khac. 0.90%

Miic d9 phit hep ciia cic hinh thirc cung cip thong tin vé CS

1. Qua loa phat thanh xa. 74.95%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 78.03%
3. Qua chinh quyén, cong chirc. 75.00%
4. Qua ngudi than, ban be. 71.98%
5. Qua dai, ti vi, bao chi. 80.37%
6. Qua mang internet. 78.38%
7. Qua hinh thirc khac. 71.97%
Su tham gia gop y ctia ND ddi véi CS

1. S& tham gia néu dugc xin ¥ kién theo bét ky hinh thirc nio. 24.82%
2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin ¥ kién dén nha, co quan. 31.83%
3. S& tham gia néu dwoc xin ¥ kién tai cude hop cu din noi sinh song. 45.65%

4. S& tham gia néu duogc xin y kién theo hinh thirc truc tuyén trén trang thong tin dién

tir ctia chinh quyén 9.61%
5. S& tham gia, néu duoc xin ¥ kién theo hinh thirc trye tuyén.qua zalo, facebook. 10.11%
Suy nghi ciia ND vé tinh trang cong chirc phién ha, sich nhiéu.

1. Khong co cong chirc nao gdy phién ha, sach nhidu. 87.65%
2. C6 mot s6 cong chirc gay phién ha, sach nhiéu. 11.95%
3. C6 nhiéu cong chirc gy phién ha, sach nhidu. 0.40%

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chirc.
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1. Khong ¢6 ND nao phai dwa tién ngoai quy dinh. 89.97%
2. C6 mot s6 ND phai dua tién ngoai quy dinh. 9.63%
3. C6 nhiéu ND phéi dua tién ngoai quy dinh. 0.40%
Mirc dd pht hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép. 76.95%
2. Hinh thtre tryc tuyén toan trinh. 75.45%
3. Hinh thirc tryc tuyén mot phan. 74.55%

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.
1. Giai quyét this tyc hanh chinh (TTHC) theo hinh thirc ndp hd so truc tiép tai Trung

7 0
tam Phuc vu hanh chinh cong (TTPVHCC) cua tinh, thanh pho. et
2. Giai quyét TTHC theo hinh thirc ndp ho so truc tiép tai B phan Tiép nhan va tra két

. . R 23.96%

qua (BPMC) huyén, quan.
3. Giai quyét TTHC theo hinh thire ndp hd so tryc tiép tai BPMC ciia xa, phuong, dic khu. 39.39%
4. Giai quyét TTHC theo hinh thire ndp hd so tryc tuyén, ndp phi/lé phi qua chuyén

ST A . . 11.07%
khodn va nhan két qua qua dich vu buu chinh.
5. Giai quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi tryc tiép tai 18.58%
TTPVHCC/BPMC. e
6. Co ngudi than dang di hoc phd thong. 7.92%
7. Ban than hoac nguoi than da di kham, chira bénh tai bénh vién, phong kham da khoa

T A o 25.58%
tuyen tinh, huyén, xa
8. Pi hoi chinh quyén, cong chirc vé chinh sach, TTHC. 11.27%
9. Néu ¥ kién danh gié v6i chinh quyén vé két qua thuc hién chinh séch, két qua giai quyét TTHC. 2.54%
10. Néu y kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC. 3.05%

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TINH THANH HOA

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho ND. 88.28%
2. Ting cudng trach nhiém giai trinh ctia chinh quyén d6i voi ND. 88.40%
3. M6 rong cac co hoi tham gia giam sat ciia ND ddi voi hoat dong ciia chinh quyén. 87.74%
4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong 88.29%
5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND. 89.06%
6. Nang cao ning lyc cia CBCCVC chiic trong giai quyét cong viée cho ND. 89.26%
7. Néng cao tinh Fhé”m, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) aéi 89 43%
vo1 ND trong gidi quyét cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sd trong giai quyét cong viée

cho ND. 88.55%
9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diu kién thun loi, d& dang cho ND. 88.60%
10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND. 89.98%
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CHI SO HAI LONG NAM 2025 CUA TINH THANH HOA

I. XAY DUNG, TO CHUC THU'C HIEN CHINH SACH 79.42%
I. A. Trach nhi¢m gidi trinh ciia chinh quyén vé chinh sach (CS) 80.28%
1. Chinh quyén cung cép, giai thich thong tin CS theo nhiu hinh thirc, d& tim, dé thay. 80.24%
2. Chinh quyén cung cap thong tin CS day du, dé hiéu.. 80.33%
I. B. Co hdi tham gia ciia ND vao qua trinh xay dung, to chirc thwe hi¢n CS 79.73%
1C. SChinh quyén to chirc nhiéu hinh thirc dé nguoi dan (ND) dé dang tham gia ¥ kién xay dung 70.65%
2. Chinh 'quyél} t6 chirc nhiéu hinh thirc dé ND dé dang phan hi y kién danh gi tinh hinh 70.80%
trien khai va ket qua, tac dong cua CS ¢ dia phuong.

I. C. Chiit lugng td chirc thye hién CS 79.29%
1. Chinh quyén t6 chirc thuc hién tot CS phat trién kinh té & dia phuong 78.89%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh & dia phuong 79.15%
3. Chinh quyén 6 chtrc thyc hién 6t CS gido duc pho thong & dia phuong, 80.04%
4. Chinh quyén t6 chirc thyc hién t6t CS trat tw, an toan x3 hoi ¢ dia phuong. 81.25%
5. Chinh quyén 6 chire thyc hién t6t CS giao thong duong bo ¢ dia phuong. 79.13%
6. Chinh quyén t6 chirc thyc hién t6t CS dién sinh hoat ¢ dia phuong. 78.11%
7. Chinh quyén t6 chirc thuce hién t6t CS nudc sinh hoat & dia phuong. 78.00%
8. Chinh quyén t6 chirc thuc hién t6t CS an sinh x4 hoi & dia phuong. 79.95%
9. Chinh quyén t6 chirc thuc hién tt CS céi cach hanh chinh & dia phuong, 79.11%
I. D. Két qua, tac dong ciia CS 79.31%
1. Kinh té gia dinh ctua ND dia phuong tot hon. 79.05%
2. Kinh té - x4 hoi cua dia phuong tot hon. 79.20%
3. Bénh vién cong lap ¢ dia phuong kham chita bénh cho ND tét hon. 79.04%
4. Truong phd thong cong lap day hoc sinh t6t hon. 80.18%
5. Trat tu, an toan x4 hoi ¢ dia phuong t6t hon. 80.65%
6. Puong bo, giao thong ¢ dia phuong tot hon. 78.84%
7. Pién sinh hoat cia ND & dia phuong tot hon. 78.91%
8. Nudc sinh hoat ctia ND & dia phwong tét hon. 78.25%
9. An sinh xa hoi d6i véi ND ¢ dia phuong tot hon. 79.71%
10. CQHCNN, CBCCVC & dia phuong c6 ning lyc va thyc thi cong vu tot hon. 79.29%
II. CUNG UNG DICH VU HANH CHINH CONG 79.35%
ILA. Tiép cén dich vu 79.31%
1. Trung tdm phuc vu hanh chinh cong/Bo phan M6t cira (BPMC) co bién hiéu, hudng

dan 16 rang, dé tim, dé thay. (B
2. BPMC c6 dii ghé ngoi cho, ghé ngdi giai quyét cong viée va ban viét cho ND. 79.24%
3. BPMC co trang thiét bi phuc vu ND déy du, chat luong tét, giup ND giai quyét cong

viéc dé dang hon. (e
ILB. Thi tuc hanh chinh (TTHC) 79.59%
1. Quy dinh TTHC dugc niém yét cong khai tai BPMC dé thay, dé doc. 79.95%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 79.73%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 79.87%
4. Thoi han gidi quyét TTHC ding quy dinh. 78.82%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 79.67%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 79.89%
2. Cong chirc BPMC huong dan ho so d hiéu, day du, gitp ND c6 thé hoan thi¢n ho s 10.96%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thii diing quy dinh trong giai quyét TTHC. 79.16%
ILD. Két qua dich vu 79.28%
1. Két qua giai quyét TTHC duoc tra ding hen. 78.64%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 79.60%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 79.60%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 78.84%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan anh, kién ngh . 78.54%
2. BPMC tiép nhan, xt Iy phan 4nh, kién nghi cia ND diing quy dinh. 78.98%
3. BPMC thong bao két qua xir I phan anh kién nghi cho ND kip thoi. 79.00%
CHI SO HAI LONG CUA NGUOI DAN VE 79.40%, <ép 29/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TiNH TUYEN QUANG

Mike d quan tim ciia ND ddi véi CS ciia co' quan nha nwée CQNN
1. CS phit trién kinh té & dia phuong.

2. CS khém, chira bénh ¢ dia phuong.

3. CS gi4o duc ph thong & dia phuong.

4. CS nudc sinh hoat ¢ dia phuong.

5. CS di¢n sinh hoat ¢ dia phuong.

6. CS trat ty, an toan xa hdi ¢ dia phuong.

7. CS giao thong duong bo ¢ dia phuong.

8. CS an sinh, xa hdi ¢ dia phuong.

9. CS cii cach hanh chinh ¢ dia phuong.

Kénh thong tin ND di sir dung dé theo ddi cac CS.

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong béo tai khu dan cu.

3. Qua chinh quyén, cong chrc.

4. Qua nguoi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Mikrc dd phit hop ciia cac hinh thire cung cip thong tin vé CS

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong béo tai khu dan cu.

3. Qua chinh quyén, cong chirc.

4. Qua nguoi than, ban be.

5. Qua dai, ti vi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khac.

Su tham gia gép y ciia ND déi véi CS

1. S& tham gia néu dugc xin ¥ kién theo bét ky hinh thitc nao.

2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin ¥ kién dén nha, co quan.
3. S& tham gia néu duoc xin ¥ kién tai cudc hop cw dan noi sinh séng.
4. S& tham gia néu duoc xin ¥ kién theo hinh thitc truc tuyén trén trang thong tin dién
tr ciia chinh quyén

5. S€ tham gia, néu duoc xin y kién theo hinh thirc truc tuyén.qua zalo, facebook.
Suy nghi ctia ND vé tinh trang cong chirc phién ha, sich nhiéu.

1. Khong ¢6 cong chirc ndo gay phién ha, sach nhidu.

2. C6 mot s6 cong chirc gay phién ha, sach nhiéu.

3. C6 nhiéu cong chirc gay phién ha, sach nhiéu.

Suy nghi ctia ND vé viéc dwa tién ngoai quy dinh cho cong chirc.

79.24%
82.17%
82.43%
79.46%
83.07%
82.52%
81.04%
81.29%
80.41%

26.23%
58.06%
17.49%
12.16%
32.51%
40.57%
0.41%

76.85%
82.09%
77.95%
73.04%
80.42%
79.34%
72.84%

29.50%
28.15%
40.60%

9.88%
9.88%

96.69%
331%
0.00%
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1. Khong ¢6 ND nao phai dwa tién ngoai quy dinh. 95.90%
2. C6 mot s6 ND phai dua tién ngoai quy dinh. 3.30%

3. C6 nhiéu ND phéi dua tién ngoai quy dinh. 0.79%

Mirc dd pht hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép. 79.76%
2. Hinh thtre tryc tuyén toan trinh. 78.14%
3. Hinh thirc tryc tuyén mot phan. 78.68%

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.
1. Giai quyét this tyc hanh chinh (TTHC) theo hinh thirc ngp h€) so truc tiép tai Trung
tam Phyc vy hanh chinh cong (TTPVHCC) cta tinh, thanh pho.
2. Giai quyét TTHC theo hinh thirc ndp ho so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.
3. Giai quyét TTHC theo hinh thire ndp hd so tryc tiép tai BPMC ciia xa, phuong, dic khu. 42.62%
4. Giai quyét TTHC theo hinh thire ndp hd so tryc tuyén, ndp phi/lé phi qua chuyén

ST A . . 12.26%
khodn va nhan két qua qua dich vu buu chinh.

24.09%

17.27%

5. Giai quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi tryc tiép tai 19.929%
TTPVHCC/BPMC. e
6. Co ngudi than dang di hoc phd thong. 8.22%

7. Bén than hodc nguoi than da di kham, chira bénh tai bénh vién, phong kham da khoa 19.36%
tuyen tinh, huyén, xa 36%

8. Pi hoi chinh quyén, cong chirc vé chinh sach, TTHC. 5.99%
9. Néu ¥ kién danh gié v6i chinh quyén vé két qua thuc hién chinh séch, két qua giai quyét TTHC. 2.65%
10. Néu y kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC. 0.97%

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TiNH TUYEN QUANG

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho ND. 86.42%
2. Ting cudng trach nhiém giai trinh ctia chinh quyén d6i voi ND. 84.05%
3. M6 rong cac co hoi tham gia giam sat ciia ND ddi voi hoat dong ciia chinh quyén. 84.45%
4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong 85.76%
5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND. 86.12%
6. Nang cao ning lyc cia CBCCVC chiic trong giai quyét cong viée cho ND. 86.68%

7. Nang cao tinh than, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi 84.20%
voi ND trong gidi quyet cong viéc. e

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sd trong giai quyét cong viée

85.09%
cho ND.
9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diu kién thun loi, d& dang cho ND. 85.80%
10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND. 86.55%
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CHI SO HAI LONG NAM 2025 CUA TINH TUYEN QUANG

I. XAY DUNG, TO CHUC THUC HIEN CHINH SACH 84.25%
I. A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach (CS) 83.29%
1. Chinh quyén cung cép, giai thich thong tin CS theo nhiéu hinh thirc, d& tim, dé thay. 82.84%
2. Chinh quyén cung cap thong tin CS day du, dé hiéu.. 83.75%
I. B. Co hi tham gia ciia ND vao qua trinh xdy dung, to chirc thwe hién CS 83.40%
é SChinh quyén to chirc nhiéu hinh thirc dé nguoi dan (ND) dé dang tham gia ¥ kién xay dung $3.17%
2. Chinh 'quyér} t6 chirc nhiéu hinh thirc dé ND dé dang phan hoi y kién danh gia tinh hinh $3.62%
trién khai va két qua, tdc dong cua CS & dia phuong.

I. C. Chit lwgng td chirc thue hién CS 84.26%
1. Chinh quyén t6 chirc thuc hién tot CS phat trién kinh té & dia phuong 83.35%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh & dia phuong 83.89%
3. Chinh quyén 6 chtre thyc hién tdt CS gido duc phd thong ¢ dia phuong. 84.52%
4. Chinh quyén 6 chirc thuc hién t6t CS trt tu, an toan xi hoi ¢ dia phuong. 85.06%
5. Chinh quyén t6 chire thye hién t6t CS giao thong duong b & dia phuong, 84.25%
6. Chinh quyén t6 chirc thyuc hién t6t CS dién sinh hoat & dia phuong. 84.27%
7. Chinh quyén t6 chirc thuce hién t6t CS nudc sinh hoat & dia phuong. 83.99%
8. Chinh quyén t6 chirc thuc hién t6t CS an sinh x4 hoi & dia phuong. 84.75%
9. Chinh quyén t6 chirc thye hién t6t CS céi cach hanh chinh ¢ dia phuong. 84.30%
I. D. Két qua, tac dong ciia CS 84.59%
1. Kinh té gia dinh ctia ND dia phuong tot hon. 84.16%
2. Kinh té - x4 hdi cua dia phuong tot hon. 84.56%
3. Bénh vién cong lap ¢ dia phuong kham chira b¢nh cho ND t6t hon. 85.03%
4. Truong pho thong cong lap day hoc sinh t6t hon. 85.70%
5. Trat tu, an toan xa hoi ¢ dia phuong t6t hon. 83.98%
6. Puong bg, giao thong ¢ dia phuong tot hon. 84.22%
7. bién sinh hoat cua ND ¢ dia phuong t6t hon. 84.85%
8. Nudc sinh hoat ciia ND & dia phwong t6t hon. 84.43%
9. An sinh x4 hoi ddi voi ND ¢ dia phuong tot hon. 84.64%
10. CQHCNN, CBCCVC ¢ dia phuong c6 nang luc va thyc thi cong vu tt hon. 84.36%
ILA. Tiép can dich vu 82.39%
1. Trung tAm phuc vu hanh chinh cong/Bo phan Mét cira (BPMC) ¢6 bién hidu, hudng

dan 16 rang, dé tim, dé thay. JEA
2. BPMC c6 du ghé ngdi cho, ghé ngi giai quyét cong viéc va ban viét cho ND. 82.43%
3. BPMC co trang thiét bi phuc vu ND déy du, chat luong tét, giup ND giai quyét cong

viéc dé dang hon. P
IL.B. Thi tuc hanh chinh (TTHC) 82.28%
1. Quy dinh TTHC duogc niém yét cong khai tai BPMC dé thay, dé doc. 82.40%
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2. Nguoi din duge yéu cau nop hd so TTHC ding quy dinh. 82.33%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 82.38%
4. Thoi han gidi quyét TTHC ding quy dinh. 82.00%
I1.C. Cong chirc trye tiép giai quyét cong viéc cho ND tai BPMC 82.13%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 82.12%
2. Cong chirc BPMC huong dan ho so d& hiéu, ddy du, gitp ND c6 thé hoan thi¢n ho so 8 43%
sau mot 1an hudng dan.

3. Cong chirc & BPMC tuan thi ding quy dinh trong giai quyét TTHC. 81.84%
ILD. Két qua dich vu 82.13%
1. Két qua giai quyét TTHC duoc tra ding hen. 81.69%
2. Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac. 82.20%
3. Két qué giai quyét TTHC dam bao tinh cong bang. 82.51%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 82.43%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan énh, kién ngh . 82.15%
2. BPMC tiép nhan, xtr I phan anh, kién nghi ciia ND ding quy dinh. 82.12%
3. BPMC thong bao két qua xir Iy phan anh kién nghi cho ND kip thoi. 83.01%
CHI SO HAI LONG CUA NGUOI DAN VE 83.44%, <ip 16/34

SU PHUC VU HANH CHINH NOI CHUNG
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CHI SO NHAN PINH, PANH GIA NAM 2025 CUA TINH VINH LONG

Miie dd quan tim ciia ND d6i véi CS ciia co quan nha nwéc CQNN

1. CS phit trién kinh té & dia phuong. 76.76%
2. CS khéam, chira bénh ¢ dia phuong. 80.42%
3. CS gi4o duc ph théng & dia phuong. 79.93%
4. CS nudc sinh hoat ¢ dia phuong. 81.22%
5. CS dién sinh hoat ¢ dia phuong. 81.71%
6. CS trat ty, an toan xa hdi ¢ dia phuong. 83.11%
7. CS giao thong duong bo ¢ dia phuong. 80.60%
8. CS an sinh, xa hoi ¢ dia phuong. 82.66%
9. CS cii cach hanh chinh ¢ dia phuong. 80.35%
Kénh thong tin ND di sir dung dé theo doi cac CS.

1. Qua loa phat thanh xa. 37.14%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 36.03%
3. Qua chinh quyén, cong chirc. 17.55%
4. Qua nguoi than, ban be. 14.86%
5. Qua dai, ti vi, bao chi. 44.20%
6. Qua mang internet. 32.03%
7. Qua hinh thirc khac. 0.56%

Miic d9 phit hep ciia cic hinh thirc cung cip thong tin vé CS

1. Qua loa phat thanh xa. 75.69%
2. Qua hop, sinh hoat, thong béo tai khu dan cu. 77.61%
3. Qua chinh quyén, cong chirc. 76.26%
4. Qua ngudi than, ban be. 72.40%
5. Qua dai, ti vi, bao chi. 80.58%
6. Qua mang internet. 77.85%
7. Qua hinh thirc khac. 70.38%
Su tham gia gép y ciia ND déi véi CS

1. S& tham gia néu dugc xin ¥ kién theo bét ky hinh thitc nao. 11.05%
2. S& tham gia néu duoc xin ¥ kién theo hinh thirc giri phiéu xin y kién dén nha, co quan. 33.52%
3. S& tham gia néu dugc xin y kién tai cude hop cu dan noi sinh song. 56.73%
4. S¢é tham gia né"u dugc xin y kién theo hinh thirc tryc tuyén trén trang thong tin dién 75004

tir cua chinh quyén

5. S& tham gia, néu dugc xin ¥ kién theo hinh thirc tryc tuyén.qua zalo, facebook. 7.71%

Suy nghi ciia ND vé tinh trang cong chirc phién ha, sach nhiu.

1. Khong ¢6 cong chire ndo gay phién ha, sach nhidu. 89.42%
2. C6 mot s6 cong chirc gay phién ha, sach nhiéu. 9.83%

3. C6 nhiéu cong chirc gay phién ha, sach nhicu. 0.74%

Suy nghi ciia ND vé viéc dwa tién ngoai quy dinh cho cong chirc.
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1. Khong c6 ND nao phai dua tién ngoai quy dinh.

2. C6 mot s6 ND phai dua tién ngoai quy dinh.

3. C6 nhiéu ND phéi dua tién ngoai quy dinh.

Mirc dd phit hop ciia cac hinh thire giai quyét TTHC.

1. Hinh thirc tryc tiép.

2. Hinh thtre tryc tuyén toan trinh.

3. Hinh thite tryc tuyén mot phan.

Trai nghiém ciia ND vé viéc giai quyét cong viée véi co' quan chinh quyén.

1. Giai quyét this tyc hanh chinh (TTHC) theo hinh thirc ngp h?) so tryc tiép tai Trung
tam Phuc vu hanh chinh cong (TTPVHCC) cua tinh, thanh pho.

2. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai B phan Tiép nhan va tra két
qua (BPMC) huyén, quan.

3. Giai quyét TTHC theo hinh thirc ndp hd so truc tiép tai BPMC cua x4, phuong, dic khu.
4. Giai quyét TTHC theo hinh thirc nop hd so tryc tuyén, ndp phi/lé phi qua chuyén
khodn va nhan két qua qua dich vu buu chinh.

5. Gii quyét TTHC theo hinh thirc ndp ho so truc tuyén, ndp phi/lé phi truc tiép tai
TTPVHCC/BPMC.

6. Co nguoi than dang di hoc pho thong.

7. Ban than hodc nguoi than dé di kham, chira bénh tai bénh vién, phong kham da khoa
tuyen tinh, huyén, xa

8. Di hoi chinh quyén, cong chirc vé chinh sach, TTHC.

9. Néu y kién danh gid v6i chinh quyén vé két qua thuc hién chinh sach, két qua giai quyét TTHC.
10. Néu ¥ kién phan anh, kién nghi v6i chinh quyén vé chinh sach, TTHC.

CHI SO NHU CAU, MONG PQI NAM 2025 CUA TINH VINH LONG

92.04%
6.94%
1.02%

78.49%
74.08%
74.01%

23.77%

23.22%
37.84%
7.12%

18.87%
7.22%
21.00%

5.09%
1.39%
1.48%

1. Nang cao tinh cng khai, minh bach trong cung cap thong tin cho ND.

2. Ting cudng trach nhiém giai trinh ctia chinh quyén déi véi ND.

3. Mo 1ong céc co hoi tham gia giam sét ciia ND ddi voi hoat dong ciia chinh quyén.

4. Nang cao hi¢u luc, hi¢u qua hoat dong cua chinh quyén dia phuong

5. Tang cudng co s& vét chat, trang thiét bi phuc vu giai quyét cong viée cho ngudi ND.
6. Nang cao ning lyc ciia CBCCVC chiic trong giai quyét cong viée cho ND.

7. Nang cao tinh thén, :chéi do phuc vu cua can bo, cong chuc, vién chitc (CBCCVC) déi
voi ND trong gidi quyét cong viéc.

8. Tang cuong Gng dung cong nghé thong tin, chuyén doi sb trong giai quyét cong viée
cho ND.

9. Nang cao chét lugng cung tmg DVC tryc tuyén dé tao diéu kién thuan loi, d& dang cho ND.
10. Nang cao chat luong tiép nhan, xt I gop ¥, phan anh, kién nghi ciia ND.

85.90%
86.12%
84.71%
86.87%
87.08%
87.81%

86.92%

85.55%

86.31%
87.29%
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CHI SO HAI LONG NAM 2025 CUA TINH VINH LONG

I. XAY DUNG, TO CHUC THUC HIEN CHINH SACH

L. A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach (CS) 82.16%
1. Chinh quyén cung cép, gii thich thong tin CS theo nhiu hinh thirc, d& tim, dé thay. 82.04%
2. Chinh quyén cung cap thong tin CS day du, dé hiéu.. 82.28%
I. B. Co hdi tham gia ciia ND vao qua trinh xiy dung, to chirc thwe hién CS 80.98%
1C. SChinh quyén to chirc nhiéu hinh thirc dé nguoi dan (ND) dé dang tham gia ¥ kién xay dung 20.95%
2. Chinh _quyér} t6 chirc nhiéu hinh thirc dé ND dé dang phan hoi y kién danh gia tinh hinh 81.00%
trien khai va ket qua, tdc dong ctia CS ¢ dia phuong.

I. C. Chit lwgng to chirc thye hién CS 81.98%
1. Chinh quyén t6 chirc thyc hién tot CS phat trién kinh té & dia phuong 80.88%
2. Chinh quyén t6 chirc thyc hién tot CS kham chita bénh & dia phuong 81.84%
3. Chinh quyén 6 chtrc thyc hién t6t CS gido duc pho thong & dia phuong, 82.48%
4. Chinh quyén t6 chirc thyc hién tt CS trt tw, an toan xa hoi & dia phuong. 83.21%
5. Chinh quyén 6 chtrc thyc hién t6t CS giao thong duong bd & dia phuong. 82.10%
6. Chinh quyén t6 chure thuc hién tot CS dién sinh hoat ¢ dia phuong. 81.93%
7. Chinh quyén t6 chirc thuc hién t6t CS nudc sinh hoat & dia phuong. 81.97%
8. Chinh quyén t6 chtrc thyc hién tdt CS an sinh xa hoi & dia phuong. 82.39%
9. Chinh quyén t6 chtr thuc hién tdt CS cai cach hanh chinh ¢ dia phuong. 81.00%
I. D. Két qua, tac dong ciia CS 81.76%
1. Kinh té gia dinh cta ND dia phuong tot hon. 80.53%
2. Kinh té - x4 hoi ctia dia phuong tot hon. 80.71%
3. Bénh vién cong lap ¢ dia phuong kham chita bénh cho ND t6t hon. 80.95%
4. Trudng pho thong cong 1ap day hoc sinh tt hon. 82.711%
5. Trat tw, an toan xi hoi ¢ dia phuong tot hon. 81.94%
6. Puong bg, giao thong ¢ dia phuong tot hon. 81.93%
7. Dién sinh hoat cia ND & dia phuong tot hon. 82.24%
8. Nudc sinh hoat cia ND & dia phwong tot hon. 82.21%
9. An sinh xa hoi d6i véi ND ¢ dia phuong tot hon. 82.61%
10. CQHCNN, CBCCVC ¢ dia phwong c6 nang luc va thyc thi cong vu tt hon. 81.75%

II. CUNG UNG DICH VU HANH CHINH CONG
ILA. Tiép cén dich vu 82.47%
1. Trung tAm phuc vu hanh chinh cong/Bé phan Mét cira (BPMC) c6 bién hidu, hudng

~ ~ ~ r 0
dan 10 rang, de tim, de thay. P
2. BPMC c6 dii ghé ngdi cho, ghé ngoi gidi quyét cong viée va ban viét cho ND. 82.84%
3. BPMC c0 trang thiét bi phuc vu ND dy du, chit luong tét, giup ND giai quyét cong

A X 82.34%
viéc dé dang hon.

IL.B. Thi tuc hanh chinh (TTHC) 81.56%
1. Quy dinh TTHC dugc niém yét cong khai tai BPMC dé thay, dé doc. 81.99%
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2. Ngudi dan dugce yéu cau ndp hd so TTHC dung quy dinh. 81.90%
3. Nguoi dan dugc yéu cau dong phi/lé phi TTHC dung quy dinh. 81.15%
4. Thoi han giai quyét TTHC ding quy dinh. 81.19%
I1.C. Cong chire tryc tiép giai quyét cong viéc cho ND tai BPMC 81.89%
1. Cong chitc BPMC c6 thai d9 giao tiép lich su, ton trong ND. 82.32%
2. Cong chirc BPMC hudng dan ho so d& hiu, ddy du, gidp ND c6 the hoan thién ho so 82 05%
sau mot lan hudng dan.

3. Cong chirc & BPMC tuan thii ding quy dinh trong giai quyét TTHC. 81.30%
ILD. Két qua dich vu 81.60%
1. Két qué giai quyét TTHC duoc tra ding hen. 81.21%
2. Két qua giai quyét TTHC c6 thong tin day dt, chinh xAc. 81.94%
3. Két qua giai quyét TTHC dam bao tinh cong bang. 81.65%
ILE. Viéc tiép nhan, xir Iy phan anh, kién nghi ciia ND 80.87%
1. BPMC b tri hinh thirc tiép nhan gitip ND dé dang phan anh, kién ngh . 80.73%
2. BPMC tiép nhan, xtr Iy phan anh, kién nghi cua ND ding quy dinh. 81.06%
3. BPMC thong bao két qué xir I phan anh kién nghi cho ND kip tho. 80.82%
CHI SO HAI LONG CUA NGUOI DAN VE 81.75%, xéip 25/34

SU PHUC VU HANH CHINH NOI CHUNG
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PHU LUC III: PHUONG PHAP PO LUONG SU HAI LONG CUA NGUOI

DAN POI VOI SU PHUC VU CUA CO QUAN HANH CHINH NHA NUOC

BO NOI VU CONG HOA XA HOQI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phic

S8: 1001/QD-BNV Ha Ngi, ngay 11 thang 12 nim 2024

QUYET PINH

Ban hanh Phwong phap Po lwong sy hai long ciia ngudi dan ddi véi sw
phuc vu cua co’ quan hanh chinh nha nwéc giai doan 2024 - 2026

BO TRUONG BQ NOI VU

Can cir Nghi dinh so 63/2022/ND- -CP ngay 12 thang 9 nam 2022 cua Chinh
phii quy dinh chire ndng, nhiém vu, quyén han va co cdu té chive ciia Bé Ni vu,

Can cir Nghi quye{ 6 76/NO-CP ngay 15 thang 7 nam 2021 cua Chinh phu
ban hanh Chwong trinh tong thé cai cach hanh chinh nha nuoc giai dogn 2021 - 2030,

Can cir Quyét dinh s6 979/0D-BNV ngay 18 thang 11 nam 2020 ciia Bé
tricng Bé Noi vu phé duyét Dé dan “Hé théng g dung cong nghé thong tin danh
gid cdi cach hanh chinh va do lwong sw hai long ciia nguwoi dan doi véi sw phuc
vu cua co quan hanh chinh nha nudc giai doan 2021 - 2030,

Xét dé nghi cua Vu truong Vu Cdi cach hanh chinh,
QUYET PINH:

Piéu 1. Ban hanh Phuong phap Po luong su hai 1ong ctia nguoi dan ddi véi
su phuc vu cia co quan hanh chinh nha nude giai doan 2024 - 2026 (kém theo).

Piéu 2. Quyét dinh nay co hiéu lyc thi hanh ké tir ngay ky.

B truong, Thu truong co quan ngang bo, Thu truong co quan thude Chinh
phﬁ;’Chﬁ tich Uy ban nhan dan céc tinh, thanh pho chiu trach nhiém thi hanh
Quyét dinh nay./.

Noi nhén: BO TRUONG
- Nhu Diéu 2;
- Thii twéng Chinh phi Pham Minh Chinh (dé b/c);
- B6 trudng Pham Thi Thanh Tr3;
- Thir truéng Nguyén Trong Thira;
- Bon vi phu trach cai cach hanh chinh céac b,
co quan ngang bd, co quan thuéc Chinh phi; S&
N1 vu cac tinh, thanh phé truc thuoc TW;
- Luu: VT, CCHC.
Pham Thi Thanh Tra
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BO NOI VU CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phic

Ha Noi, ngay 11 thang 12 nam 2024

PHUONG PHAP
Po lwong sw hai 1ong ciia ngwoi dan doi véi sw phuc vu ciia
co quan hanh chinh nha nudc giai doan 2024 - 2026
(Kém theo Quyét dinh s6 1001/0P-BNV ngay 11 thang 12 nam 2024
cua Bo truong Bo Noi vu)

I. PHUONG PHAP PO LUONG SU HAI LONG
1. Muc tiéu chung

Nham danh gia khach quan chét lugng phuc vu ngudi dan ciia co quan hanh
chinh nha nudc, gop phan xay dyng nén hanh chinh phuc vy, ldy nguoi dan lam
trung tam, cong khai, minh bach, nang cao trach nhiém giai trinh theo cac muc ti€u
ctia ciia Chuong trinh tong thé cai cach hanh chinh nha nudce giai doan 2021 - 2030.

2. Muc tiéu cu thé

- Hang nam, tién hanh do ludng va cong bd Chi s hai long cua nguoi dan
dbi v6i su phuc vu ctia co quan hanh chinh nha nudc quy mo quoc gia (tén tleng
Anh 1a “Satisfaction Index of Public Administrative Services”, viét tat 1a “Chi sd
SIPAS™).

- Cung cép cho Chinh phu, chinh quyén dia phuong, co quan hanh chinh
nha nudce cac cap cac thong tin khach quan vé nhan dinh, danh gia, muc do hai
1ong, nhu cau, mong doi cia nguoi dan dbi voi sy phuc vu ctia co quan hanh chinh
nha nudc dya trén cam nhan cua nguoi dan. Tham muu cho Chinh phu, kién nghi
dbi véi chinh quyén dia phuong, co quan hanh chinh nha nudc cac cap cac giai
phép phu hop, hiéu qua nham cai thién, nang cao chét luong phuc vu ciia co quan
hanh chinh nha nudc va sy hai long cua ngudi dan.

- Nang cao nhéan thuc, van héa thuc thi cong vu lay nguoi dan lam trung
tam trong doi ngli can bg, cong churc, vién churc.

- Tao diéu kién, co hoi dé nguoi dan tham gia vao qua trinh xay dung, to
chtrc thuc hién chinh sach va gidm sat doi voi hoat dong ctia cac co quan hanh chinh
nha nudc.

3. Yéu céu

- Phuong phap bao dam khoa hoc, hién dai, kha thi, dé ap dung, phu hop véi
thuc tién trong nude va xu thé cia thé giéi.

- Noi dung, cac yéu td, tiéu chi do ludng su hai 1ong cua nguoi dan dbi véi
su phuc vu ctia co quan hanh chinh nha nudc (sau day goi tat 1a "do luong sy hai
1ong cta nguoi dan") phai cu thé, d& hiéu, phu hop véi muyc tiéu, yéu cau cua cai
cach hanh chinh nha nudc, quy dinh cta phap luat hién hanh; cho phép diéu chinh
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phu hop v6i yéu cau cua cai cadch hanh chinh nha nudc, boi canh thyc tién &
tung thoi diém cu thé.

- Két qua do luong su hai 10ng ciia ngudi dan bao dam khach quan, chinh xac,
dai dién cho y kién cua nguoi dan thudc moi thanh phan nhan khau hoc.

4. Pdi twong, pham vi

- Déi tuong: La co quan quan 1y nha nude ¢é trach nhiém xay dung, to chirc
thuc hién chinh sach cong, cung g dich vu hanh chinh cong.

- Pham vi: 63 tinh, thanh phé.

5. Noi dung

Do luong sy hai 10ng ctia ngudi dan duoc thue hién doi véi 03 khia canh:
(1) Nhan dinh, danh gi4 ctia nguoi dan doi véi sy phuc vu cua co quan hanh chinh
nha nudc; (i1) Mic d hai long ctia ngudi dan doi vt sy phuc vu cua co quan
hanh chinh nha nudéc; (iii) Nhu cau, mong doi ctia nguoi dan doi voi sy phuc vu
cua co quan hanh chinh nha nudc.

5.1. Bo luong nhan dinh, danh gid ciia ngudi dan doi véi su phuc vu cua co
quan hanh chinh nha nudc:

Bao gdm céc ti€u chi:

- Mtic d§ quan tam theo doi ciia ngudi dan doi voi cac chinh sach cong;

- Kénh thong tin ma ngudi dan st dung dé theo doi cac chinh sach cong;

- Mtrc d6 phu hop cua cac hinh thire ti€p can thong tin vé chinh sach cong
do6i voi nguoi dan;

- Murc @6 nguoi dan san sang tham gia gop y kién cho co quan nha nudc vé
chinh sach cong;

- Cam nhan cuia nguoi dan vé tinh trang céng chirc gdy phién ha, sach nhiéu
trong qua trinh gidi quyét thu tuc hanh chinh;

- Cam nhan cua ngudi dan vé tinh trang phai dua tién ngoai quy dinh cho
cong churc trong qua trinh gidi quyét thu tuc hanh chinh;

- Mtrc d phti hop ciia cac hinh thirc ndp ho so, nhan két qua phu hop ddi
vo1 nguoi dan;

- Sy trai nghiém ctia nguoi dan vé chinh sach cong, dich vu hanh chinh cong,
dich vu cong co ban, thiét yéu.

5.2. Bo luong sy hai long cua nguoi dan déi1 véi su phuc vu cia co quan
hanh chinh nha nudc:

Do ludng su hai 10ng cta ngudi dan d6i voi su phuc vu cia co quan hanh
chinh nha nudc duoc thuc hién thong qua 02 ndi dung, gdbm: (i) Po luong sy hai
1ong ctia ngudi dan dbi véi viee xdy dung, to chie thuc hién chinh sach cong va (ii)
Po luong sy hai 1ong cia ngudi dan ddi véi viée cung tng dich vy hanh chinh cong.
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a) Do luong sy hai long ctia ngudi dan doi véi viée xay dung, to chirc thuc
hi¢én chinh sach cong:

- Céc chinh sach cong quan trong ddi véi doi séng ctia nguoi dan dugce lya
chon dé do luong su hai long cia ngudi dan gdm: Chinh sach phat trién kinh té;
chinh sach kham, chita bénh; chinh sach gido duc pho théng; chinh sach nude sinh
hoat; chinh sach dién sinh hoat; chinh séach trat ty, an toan xa hoi; chinh sach giao
thong duong bo; chinh sach an sinh, xa hdi; chinh sach cai cach hanh chinh.

- 04 yéu t6 quan trong cta ndi dung “Xay dung, to chirc thuc hién chinh
sach cong” duoc lya chon dé do ludng su hai 1ong cta ngudi dan, gom: (i) Trach
nhiém giai trinh ctia chinh quyén; (ii) Su tham gia ctia ngudi dan; (iii) Chat luong
td chtre thuc hién chinh sach; @) Két qua, tac dong cua chinh sach.

- Moi yéu td duoc lua chon mot sb tiéu chi dé do luong su hai long ctua
ngudi dan va moi ti€u chi dugc phan anh trong mot cau hoi khao sat (xem chi tiét
trong bang duoi day).

b) Po luong sy hai 1ong ctia ngudi dan doi véi viée cung tmg dich vy hanh
chinh cong:

- Céc dich vu hanh chinh cong dugc lya ,ChQP dé do luong su hai long 01i1a
nguoi dan la cac dich vy hanh chinh cong pho bién duoc cung tng tai cac cap
chinh quyén dia phuong.

-05 yéu t6 quan trong ctia ndi dung cung tmg dich vu hanh chinh cong duoc
liwa chon dé do ludng sy hai 10ng cta nguoi dén, gom: ) Tiép can dich vu; (ii)
Thu tuc hanh chinh; (iii) Cong chure tryc tlep giai quyét cong viée; (iv) Két qua
dich vu; (v) Viéc tiép nhan, xtr Iy phan 4nh, kién nghi ctia nguoi dan.

- M6i yéu td duoc lwa chon mét sd tiéu chi cu thé dé do luong su hai long
cua nguoi dan.

MBoi tiéu chi do ludng sy hai 1ong ctia ngudi dan duoc phan anh trong mot
cau hoi khao sat (xem chi tiét trong bang dudi day).

Bang ngi dung, yéu to, tiéu chi do lwong su hai long ctia nguoi dan doi voi
su phuc vu cua co quan hanh chinh nha nwéc

Noidung | Yéu to Tiéu chi do lwong

Trach 1. Chinh quyén cung cip, giai thich thong tin vé céc
Viéc xay | nhiém gidi | chinh sach theo nhiéu hinh thtrc, gitip moi ngudi dan dé
duyng, |trinhcia |tim, dZ théy.
t6 chirc | chinh 2. Chinh quyén cung cap thong tin vé cac chinh sach day
thuc quyén du, dé hiéu ddi voi nguoi dan.
hién Sw tham | 3. Chinh quyén t6 chirc nhiéu hinh thic dé nguoi dan dé
chinh gia cia | dang tham gia gop y kién dbi véi céc chinh sach.
sach nguoi 4. Chinh quyén t6 chirc nhleu hinh thic dé nguoi dan dé
cong dan dang néu y kién danh gia vé tinh hinh trién khai va két qua,

tac dong cua cac chinh sach & dia phuong.
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Chit
lwong t0
chure
thue
hién

5. Chinh quyén t6 chirc thuc hién t6t chinh sach phat trién
kinh t€ ¢ dia phuong

6. Chinh quyén to chirc thuc hién tot chinh sach kham
chita bénh ¢ dia phuong.

7. Chinh quyén to chirc thyc hién tot chinh sach gido duc
pho thong ¢ dia phuong.

8. Chinh quyén t6 chuc thuc hién tot chinh sach trat tu, an
toan xa hoi ¢ dia phuong.

9. Chinh quyén t6 chire thyc hién tot chinh sach giao théng
duong bd ¢ dia phuong.

10. Chinh quyén t6 chirc thuc hién t6t chinh sach dién sinh
hoat ¢ dia phuong.

11. Chinh quyén t6 chirc thyc hién tét chinh sach nudc
sinh hoat ¢ dia phuong.

12. Chinh quyén t6 chtrc thyc hién tot chinh sach an sinh
xa hdi ¢ dia phuong.

13. Chinh quyén t6 chirc thyuc hién tot chinh sach cai cach
hanh chinh ¢ dia phuong.

Két qua,
tac dong

14. Kinh té gia dinh cua ngudi dan dia phuong t6t hon.

15. Kinh té - xa hoi cuia dia phuong t6t hon.

16. Bénh vién c’()ng lap ¢ dia phuong kham chira bénh
cho nguoi déan tot hon.

17. Trudng phd thong cong lap day hoc cho hoc sinh t6t hon.

18. Trat ty, an toan x4 hoi & dia phuong t6t hon.

19. Pudng b, giao théng ¢ dia phuong tdt hon.

20. Pién sinh hoat ctia nguoi dan ¢ dia phuong tot hon.

21. Nudc sinh hoat cua ngudi dan ¢ dia phuong tdt hon.

22. An sinh x hoi dbi véi nguoi dan & dia phuong t6t hon.

23. Co quan hanh chinh nha nuéc, doi ngii can bg, cong
chtrc, vién chiric & dia phuong c6 nang lyc va thyc thi cong
vu tot hon.

Viéc cung
ung dich
vu hanh
chinh
cong

Tiep can
dich vu

24. Trung tam Phuc vy hanh chinh cong/B6 phan Tiép
nhan va tra k~ét qua co bien hiu, huong dan ro rang, giup
nguoi dan dé tim, dé thay.

25. Trung tam Phuc vy hanh chinh cong/B6 phan Tlep
nhén va tra két qua co du ghé ngdi chd, ghé ngdi giai
quyét cong viée va ban viét cho nguoi dan.

26. Trung tam Phuc vu hanh chinh cong/Bo phan Tiép
nhan va tra két qua c0 trang thiét bi phuc vu ‘nguoidan day
du, chat luong t6t, gitip ngudi dan giai quyét cong viee dé
dang hon.

Thu tuc
hanh
chinh

27. Quy dinh thu tuc hanh chinh duoc niém yét cong khai
tal Trung tam Phyc vy hanh chinh cong/B6 phan Tiép nhan
va tra két qua, giip nguoi dan de thay, dé doc.
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28. Cong chtrc yéu cau ngudi dan ndp ho so giai quyét
thu tuc hanh chinh ding theo quy dinh.

29. Cong chirc yéu cau ngudi dan ndp phi/lé phi giai
quyét thu tuc hanh chinh dung theo quy dinh.

30. Thoi han giai quyét thl tuc hanh chinh cho ngudi dan
ding theo quy dinh.

C. Cong chirc tryee tiép giai quyét cong viée

31. Coéng chuc ¢ Trung tam Phuc vy hanh chinh cong/Bo
phan Tiép nhan va tra két qua c6 thai do giao tiép lich su,
ton trong d6i véi ngudi dan.

32. Cong chuc ¢ Trung tAm Phuc vy hanh chinh cong/Bo
phan Tiép nhan va tra két qua hudng dan hd so dé hiéu,
day du, giup nguoi dan c6 thé hoan thién hd so sau mot lan
huéng dan.

33. Cong chtrc ¢ Trung tdm Phuc vu hanh chinh cong/Bo
phan Tiép nhan va tra két qua tuan thu dung quy dinh
trong giai quyét thu tuc hanh chinh cho ngudi dén.

Két qua | 34. Két qua giai quyét thu tuc hanh chinh cho nguoi dan
duogc trd ding hen.

35.Két qua giai quyét thu tuc hanh chinh cho ngudi dan
c6 thong tin day du, chinh xac.

36. Két qua giai quyét thu tuc hanh chinh cho ngudi dan
dam bao tinh cong bang.

Viéc tiép | 37. Trung tim Phuc vu hanh chinh c6ng/Bo phan Tiép
nhén, xir | nhan va tra két qua b tri hinh thirc tiép nhan phan anh,
1y phan | kién nghi, gitp ngudi dan phan anh, kién nghi d& dang.
anh, kién | 38. Trung tdm Phuc vu hanh chinh céng/Bo phan Tiép
nghj ciia | nhan va tra két qua tiép nhan, xir Iy phan anh, kién nghi
nguwoi cuia nguoi dan dung quy dinh.

dan 39. Trung tdm Phuc vu hanh chinh cong/Bo phan Tiép
nhan va tra két qua thong bao két qua xir Iy phan anh kién
nghi cho nguoi dan kip thoi.

5.3. Do luong nhu cau, mong dg¢i cua nguoi dan doi voi su phuc vu ciia co
quan hanh chinh nha nudec:

Bao gom céc tiéu chi:

- Nang cao tinh cong khai, minh bach trong cung cap théng tin cho ngudi dan.

- Tang cuodng trach nhiém giai trinh cta chinh quyén ddi véi nguoi dan.

- M6 rong cac co hoi tham gia giam sat cua ngudi dan dbi voi hoat dong
cua chinh quyén.

- Nang cao hiéu luc, hiéu qua hoat dong cuia chinh quyén dia phuong.
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- Tang cuong co s& vat chat, trang thi€t bi phuc vu giai quyét cong viéc cho
ngudi nguoi dan.

- Nang cao nang luc ctia can bg, cong chtrc, vién chure trong giai quyét cong
viéc cho nguoi dan.

- Nang cao tinh than, thai d§ phuc vu cua can b, cong chirc, vién chire doi
voi nguoi dan trong giai quyét cong viée cho nguoi dan.

- Tang cudng Gmg dung cong nghé thong tin, chuyén doi sb trong giai quyét
cong viéc cho nguoi dan.

- Néng cao chét lugng cung tGng dich vu cong truc tuyén de tao diéu kién
thuan loi, d& dang cho ngudi dan trong thuc hién dich vu cong truc tuyén.

- Nang cao chat luong tiép nhan, giai quyét ¥ kién gop ¥, phan anh, kién
nghi ciia nguodi dan.

6. Cac chi so; thang do, cach thirc tinh chi s0
6.1. Cac chi so:

Két qua do luong sy hai long cua nguoi dan dugce thé hién qua mot bo chi
56, gdm 03 nhom: (i) Nhom cac chi s6 nhan dinh, danh gia cua nguoi dan; (i)
Nhom cac chi s6 hai l6ng cua nguoi dan; (iil) Nhom cac chi s6 nhu cau, mong doi
cua nguoi dan. B chi s6 nay dugc xay dung cho ca nude noi chung; cho tung
tinh, thanh phd; cho tirng nhém nhan khau hoc hay linh vuc, nganh, ving, mién. .

a) Nhom céc chi s6 nhéan dinh, danh gia ciia nguoi dan:

Chi s6 nhan dinh danh gia ciia nguoi dan la s6 liéu dugc tinh toan dya trén
két qua khao sat nhan dinh, danh gia ctia nguoi dan. Mdi chi s6 nhan dinh, danh
gid duoc xay dyung tir két qua Iya chon ctia nguoi dan ddi véi mdi phuong an tra 1oi
ctia mdi cau hoi khao sat nhan dinh, danh gid (xem chi tiét tai Diém a, Khoan 6.2).

b) Nhom céc chi s6 hai long ciia nguoi dan:

Chi sd hai long cua nguoi dan 1a s6 liéu duoc tinh toan dua trén két qua
khdo sat sy hai long nguoi dan, gom 04 loai:

- Chi s6 hai 1ong theo tiéu chi:

Chi s6 hai long theo tiéu chi 14 s6 lidu dugce tinh toan duya trén két qua khao
sat sy hai long ctia ngudi dan doi véi moi tiéu chi néu tai Bang & Khoan 5.2. Mo1
chi s0 hai long theo tiéu chi dugc xay dung tir két qua lwa chon cua nguoi dan doi
Vi tat ca cac phuong an tra 161 ctia moi cau hoi khdo sat hai long (xem chi tiét tai
biém b, Khoan 6.2).

- Chi s6 hai 1ong theo yéu t6:

Chi s6 hai 1ong theo yéu t6 12 s6 liéu duoc tinh toan dwa trén két qua khao
sat sy hai long cua nguoi dan d6i vi mdi yéu tb néu tai Bang ¢ Khoan 5.2. Mobi
chi s6 hai long theo yeu t6 dugc xay dung tur két qua tong hop cac chi sd hai long
theo tiéu chi ctia yéu t6 d6 (xem chi tiét tai Piém b, Khoan 6.2).
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- Chi s hai long theo noi dung:

Chi sb hai long theo nd1 dung la sb liéu dugc tinh toan dua trén két qua
khao sat su hai long cia nguoi dan d6i v6i mdi ndi dung néu tai ‘Bang ¢ Khoan
5.2. MBJi chi s6 hai long theo ndi dung dugc xay dung tur két qua tong hop cac chi
s6 hai 10ng theo tiéu chi ctia ndi dung dé (xem chi tiét tai Piém b, Khoan 6.2).

- Chi s hai long vé su phuc vu hanh chinh (chi sb hai 1ong chung):

Chi s6 hai 1ong vé su phuc vu hanh chinh 14 sd liéu duoc tinh toan duya trén
két qua khao sat su hai long cua nguoi dan dbi v6i ca hai ndi dung néu tai Bang ¢
Khoan 5.2. Chi 56 hai long vé sy phuc vu hanh chinh duoc xay dyung tir két qua tong
hop tét ca cac chi sb hai long theo tiéu chi (xem chi tiét tai Diém b, Khoan 6.2).

¢) Nhém céc chi s6 nhu cau, mong doi cia nguoi dan:

Chi sb nhu cau, mong doi ciia nguoi dan 1a sb liéu duoc tinh toan dua trén
két qua khao sat nhu cau, mong doi ciia ngudi dan. Mdi chi s6 nhu cau, mong doi
duoc xdy dung tir két qua lya chon ctia ngudi dan d6i véi cac phuong an tra 10
ctia mdi cau hoi khao sat nhu cau, mong do1 (xem chi tiét tai Diém c, Khoan 6.2).

6.2. Thang do, cach thirc tinh chi so:
a) Thang do, cach tinh chi s6 nhan dinh, danh g1 cua nguoi dan:

- Thang do nhén dinh, danh gia cta nguoi dan gdm céc do dinh danh va
thang do khoang.

- Céch tinh chi s nhan dinh, danh gid ap dung thang do dinh danh:

a
Chi sb nhan dinh, danh gia duoc tinh theo cong thuc: — x 100 (%)

b
Trong do: a la tong s6 nguoi chon ciing mot phuong an tra 10i cia mot cau
hoi; b 1a tong s6 ngudi tra 161 cau hoi do.
- Céch tinh chi s6 nhan dinh, danh gia ap dung thang do khoang:
Chi sb nhan dinh, danh gid duoc tinh theo cong thuc:
cxl+dx2+ex3+gx4
x 100 (%)

(ctd+et+g)x4

Trong d6: ¢ 1a tong sd nguoi chon phuong an tra 101 1, d la téng sb nguoi
chon phuong an tra 1 2, e 1a tong sb nguoi chon phuong 4n tra 101 3, g 1a tong sb
nguoi chon phuong an tra 161 4.

b) Thang do, cach tinh chi s6 hai 10ng ctia nguoi dan:

- Thang do su hai 1ong cua nguoi dan 1a thang do Likert v6i 05 mire diém
tuong ung voi 05 muac do hai long cia ngudi dan nhu sau:

Mic d6 “Rat khong hai long” duoc tinh 1 diém;
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Mirc d6 “Khong hai long” dugc tinh 2 diém;

Murc d6 “Binh thuong” dugc tinh 3 diém ;

Murc do “Hai 1ong” duogc tinh 4 diém;

Murc d6 “Rét hai 10ng” dugce tinh 5 diém.

- Céch tinh chi s6 hai long theo tiéu chi:

Chi s6 hai long theo tiéu chi duoc tinh theo cong thirc:
cxl+dx2+ex3+gx4+hx5

x 100 (%)
(ctd+e+g+h)x5

Trong do:

¢ 13 tong s6 ngudi chon phuong an tra 161 “Rat khong hai 10ng™;

d 12 tong s6 nguoi chon phuong an tra 16i “Khong hai long™;

e 1a tong s6 nguoi chon phuong an tra 161 “Binh thudng”;

g 13 tong sd ngudi chon phuong an tra 1oi “Hai long™;

h 12 tong s6 nguoi chon phuong 4n tra 161 “RAt hai long”.

- Cach tinh chi sb hai long theo yéu t6:

Chi s6 hai 1ong theo yéu té bang trung binh cong cua céac chi sd hai long
theo ti€u chi cua cung yéu to.

- Cach tinh chi sb hai long theo noi dung:

Chi s6 hai long theo ndi dung bang trung binh cong ctia cic chi s6 hai long
theo ti€u chi cua cung ndi dung.

- Céch tinh chi s6 hai long vé su phuc vu hanh chinh:
_Chi sO hai long hai long vé sy phuc vu hanh chinh bang trung binh cdng
cua tat ca cac chi so hai long theo tiéu chi.
¢) Thang do, cach tinh chi s6 nhu cau, mong doi ctia ngudi dan:
- Thang do ludng nhu ciu, mong doi cia ngudi dan 13 thang do khoang.
- Cach thire tinh chi s6 nhu cau, mong doi ciia ngudi dan:
Chi sb nhu cau, mong doi dugc tinh theo cong thuec:
cxl+dx2+ex3+gx4

x 100 (%)
(ctd+e+g)x4

Trong d6: ¢ 14 téng sd ngudi chon phwong an tra 10 1, d 13 tong sb6 nguoi
chon phuong &n trd 101 2, e 1a tong s6 ngudi chon phuong an tra 101 3, g 1a tong s6
nguoi chon phuong an tra 101 4.
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7. Thu thap thong tin

Ap dung hinh thtrc khao sat chon mau dé thu thap thong tin do luong su hai
long cua nguodi dan. Viéc chon mau khao sat dugc thuc hién theo phuong phap
chon mau ngau nhién nhiéu giai doan.

a) Déi tuong khao sat: La nguoi dai dién cho ho gia dinh, du 18 tudi tro 1én,
c6 du nang luc hanh vi, biét doc, biét viét.

b) C& mau khao sat:

C& mau khao sat trong ca nudc duoc quyet dinh cu thé, dam bao phu hop
v6i diéu kién, nguon luc thyc hién khao sat dong thoi dap ing yéu cau vé c& miu
trong khao sat. C& mau khao sat cta timg dia ban khao sat duoc phan b dya theo
dac thu dia chinh tri cta dia ban do.

¢) Chon mau khao sat:
- Giai doan 1: Chon tinh, thanh ph (goi chung 1a “tinh, thanh phd”)

Chon tt ca 63 tinh, thanh phd trong ca nudc dé trién khai khao sat su hai
long cua nguo1 dan.

- Giai doan 2: Chon quén, huyén, thi xa, thanh phé thudc tinh (goi chung la
“huyén, quan”):

Tai ,m(x)i tinh, thanh phé, ghgp 03 huyén, quan dé khao sat; riéng ddi voi
Thanh phé Ha N§1 va Thanh phé H6 Chi Minh, chon 06 huyén, quan. Viéc chon
huyén, quan dugc thuc hién nhu sau:

+ Budc 1: Phan cac hyyén, quan cua tinh, thanh phé thanh 03 nhom theo
03 loai don vi hanh qhinh cap huyén theo quy dinh; 1ap danh sach huyén, quan
cua moi nhom theo van abc.

+ Budc 2: Chon mac dinh huyén, quan la trung tdm hanh chinh cua tinh,
thanh phd; chon ngau nhién cac huyén, quan con lai theo quy tac chon mau ngau
nhién trong khao sat.

- Giai doan 3: Chon x4, phuong, thi trin (goi chung 1a “x4, phuong”):

Tai mdi tinh, chon 09 x&, phuong dé khao sat (03 xa, phudng & mdi huyén,
quan); riéng doi Vc’{i Thanh phé Ha No6i va Thanh pho H6 Chi Minh, chon 18 xa,
phuong (03 xa & moi huyén, quan). Viéc chon xa, phuong dugce tién hanh nhu sau:

- Budce 1: Bdi v6i mdi huyén, quan di chon & Khoan 1, phan cac xi, phuong
ctia huyén, quén thanh 03 nhom theo 03 loai don vi hanh chinh cap xa theo quy
dinh; 1ap danh sach xa, phuong cia moi nhom theo van abc.

- Budc 2: Chon méc dinh xa, phuong la trung tim hanh chinh ctia huyén,
quan; chon ngau nhién cic xa, phuong con lai theo quy tac chon mau ngau nhién
trong khao sat.

- Giai doan 4: Chon thon, ap, ban, to dan phd, khu phé (goi chung 13 “thén,
t0 dan phd”):
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Tai mdi tinh, chon 18 thén, tb dan phé dé khao sat (02 thon, t6 dan phé o
mdi x3, phuong); riéng ddi voi Thanh phé Ha Noi va Thanh phd H6 Chi Minh,
chon 36 thon, td dan phé dé khao sat (02 thon, t6 dan phé & mdi xa, phuong). Viéc
chon thon, t6 dan phé duoc tién hanh nhu sau:

- Budc 1: Do6i voi mdi xa, phuong da chon ¢ Khoan 2, 1ap danh sach cac
thon, t6 dan pho cua xa, phudong theo van abc.

- Bude 2: Chon méc dinh thén, t6 dan phd c6 tru so chinh quyen x4, phuong;
chon ngiu nhién céc thon, t6 dan phd con lai theo quy tic chon miu ngiu nhién
trong khao sat.

- Giai doan 5: Chon ho gia dinh

Pbi v6i mdi thon, to dan phd da chon & giai doan 4, 1ap 01 danh sach cac
ho gia dinh dang sinh song & thon, to dan phd, véi sd luong hd gia dinh trong mdi
danh sach 13 150 ho; riéng ddi v6i Thanh phd Ha Noi va Thanh phd Ho Chi Minh
1a 250 hd. Cac ho gia dinh dugc dua vao danh sach phai ddm bao co6 dai di¢n cua
tat ca cac phd, dudng, d6i, xom cua thon, t6 dan phd do.

d) Phiéu khao sat:

Phiéu khéo sat dugc thiét ké sin, dam bao dé doc, d€ tra 1oi doi véi moi
nguoi dan va khong yéu cau nguoi dan cung cap thong tin danh tinh (mau phicu
tai Phu luc kém theo).

d) Thuc hién khao sat:

- Tuy diéu’kién, ngudn lyc, quy md khéo sat, dic thu dia phuong, nhu cau
thong tin.. ., c6 thé luya chon hinh thitc khdo sat phu hop trong s6 céac hinh thirc sau:

+ Phat phiéu khao sat truc tiép dén nguoi dan;

+ Phat phiéu khao sat qua dudng buu dién;

+ Khao sat truc tuyén trén trang thong tin dién tir hoac cac nén tang xa hoi;
+ Phong van truc tiép nguoi dan dua trén ciu hoi 6 san;

+ Phong van nguoi dan qua dién thoai dya trén ciu hoi ¢6 san.

- Trong truong hop thuc hién khao sat thong qua diéu tra vién, diéu tra vién
phai ddm bao thyc hién cac nhiém vu co ban sau: Pem phiéu khao sat truc tiép
dén nguoi dan, ho gia dinh c6 tén trong danh sach mau khao sat; giai thich phiéu
khao sat; dua phiéu dé nguoi dan, ngudi dai dién hd gia dinh tu tra 101; thu phiéu
da tra 10i; kiém tra phiéu thu vé dé dam béo tat ca cac cau hoi déu duoc tra 10i;
thanh toan tién tra 1oi khao sat cho nguoi dan, nguoi dai dién hd gia dinh; thuc
hién ching tir tai chinh (néu co); sip xép, bao quan phiéu khao sat da hoan thanh;
giao ndp phleu khao sat; dam bao bi mat thong tin tra 10i trén phiéu khao sat va
thong tin vé ngudi tra 10 khao sat. Diéu tra vién tuyét d6i khong dugc goi ¥ ciu tra
101 cho ngudi dan, khong duoc tra 101 thay cho nguoi dan, khong duoc x6a hay dién
bat ky thong tin gi vao phan cau hoi khao sat va cu tra 101 ciia ngudi dan, khong
dugc sao chup hay chia sé, cung cap bat ky thong tin gi trén phiéu khao sat da tra
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101 dudi bat ky hinh thirc nao cho bét ky ca nhan, t6 chirc nao. ..

Co quan chu tri do luong sy hai 1ong cua nguoi dan phai xay dung tai liéu
huéng dan khao sat va tp huén cho dleu tra vién nham dam bao két qua khao sat
chinh xac, khach quan, c6 chat luong tét.

- Yéu cau két qua khao sat sy hai long ctia nguoi dan phai khach quan, trung
thuc, chinh xac, c6 v kién cua nguoi dan dai dién cho moi thanh phan nhan khau hoc.
¢) Phuc tra khao sat:

- Tuy diéu kién, ngudn luc, quy mé khao sat, dic thu dia phuong, nhu cau
thong tin. .., ¢6 thé lya chon hinh thirc phiic tra khao sat pht hop trong sb cac hinh
thirc sau:

+ Phat phiéu khao sat lai dén ngudi dan, ho gia dinh d tham gia tra 1oi
phi€u khao sat theo hinh thure truc tiép;

+ Phat phiéu khao sat lai dén nguoi dan, ho gia dinh da tham gia tra 1oi
phiéu khdo sat qua dudong buu di¢n;

+ Phat phiéu khao sat lai dén nguoi dan, ho gia dinh da tham gia tra 1oi
phi€u khao sat theo hinh thure truc tuyén;

+ Phong vén lai ngudi dan, ho gia dinh da tham gia tra 15i phiéu khao sat
theo hinh thirc gap truc tiép;

+ Phong vén lai ngudi dan, ho gia dinh d3 tham gia tra 161 phiéu khao sat
qua dién thoai, tin nhan SMS;

- Yéu cau két qua phiic tra khao sat phai phai khach quan, trung thuc, chinh
xac va dugc st dung lam co s¢ dé€ xur 1y cac ton tai, vi pham va rut kinh nghiém
cho céac cudc khao sat sy hai long cua ngudi dan trong thoi gian toi.

g) Kiém tra, lam sach, danh ma phiéu khao sat; nhap, tong hop, phén tich
dir liéu khdo sat; tinh toan chi s6; xay dung bao cdo két qua

Sau khi phiéu khao sat dugc thu vé, can phai kiém tra, 1am sach, danh ma
phiéu khao sat; nhap, tong hop, phan tich dir li¢u khao sat; tinh toan chi s6 va xay
dung bao cao két qua.

8. Bao cao két qua

Bio céo két qua do ludng sy hai 1ong clia ngudi dan phai dam bao dé doc,
de hi€u, de€ str dung doi voi ngudi dan thude moi thanh phan nhan khau hoc. Bao
cao phai dam bao toi thi€u cac ndi dung, yéu cau co ban sau:

a) Tén béo cao:

- Tén day du: Chi s6 hai l1ong cua ngudi dan doi voi sy phuc vu cia co quan

hanh chinh nha nuéc ndm ........ (ndm dugc do luong).
- Tén viét tat: SIPAS........ (nam dugc do luong).
b) N61 dung bao céo:
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Bao céo két qua do luong gdm céac ndi dung co ban sau:
- G161 thiéu: Co sé, phuong phap, trach nhiém thuc hién.
- Két qua cua nam:

+ Néu, phan tich thanh phan nhan khau hoc ctia d6i twong tham gia tra 10i
khao sat.

+ Néu, phan tich cac chi s6 chat lugng, chi s6 hai long, chi s6 mong doi ciia
ca nudc ndi chung.

+ Néu, phan tich cac chi so chat lugng, chi s6 hai long, chi s6 mong doi ciia
tung linh vyc, nganh trong ca nudc.

+ Néu, phan tich céac chi s6 chit lwong, chi s6 hai 1ong, chi s6 mong doi cua
tung tinh.

- So sanh két qua cua cac nam:

+ Neéu, so sanh cac chi s6 chat luong, chi so hai long, chi s6 mong doi cia
ca nudc, tung linh vyc, nganh, tinh qua cac nam.

+ Neéu, phan tich sy chuyén bién, xu hudng cua cic chi s6 qua cac nam.
- Nhan xét, danh gia:

+ Nhan xét, danh gia két qua dat duoc, tdn tai clia ndm va y nghia, tac dong
cua ching.

+ Nhan xét, danh gid sy chuyén bién, xu hudng ctia cac chi s6 qua cac ndm
va dua ra nhirng canh bao.

+ Néu, phan tich nguyén nhan khach quan, nguyén nhan chu quan,

- bé xuat, kién nghi: B¢ xuat giai phap, kién nghi vdi cac co quan, cd nhan
c6 tham quyeén, lién quan.

¢) Phu luc bao cdo: Cac bang thong ké sb liéu; mau phiéu khao st cia nim.
9. Quan ly két qua do lrong sy hai long ciia nguwoi din

- Co quan chu tri do luong sy hai long cua ngudi dan bao cao, thong tin kip
thoi cho co quan thAm quyén, co quan, td chirc, ca nhan lién quan vé két qua do
luong su hai long cua nguoi dan hang nam; theo doi, danh gia, bao cao co quan
c6 tham quyén vé viéc cac co quan lién quan sir dung két qua do luong su hai long
cua nguoi dan.

- Céc co quan la d6i tugng do luong su hai 1ong ciia ngudi dan xem xét, so
sanh, danh gia céc chi s6 cla nganh, Iinh vuc, dia phuong minh véi cac chi s6 clia
cac nganh, linh vuc, dia phuong khéc trong ciing nam do luong dé dénh gia tinh
trang chét luong phuc vu ngudi dan cua nganh, linh vyc, dia phuong cia minh;
xem xét, so sanh, danh gia cac chi sd cua linh vurc, nganh, dia phuong minh trong
nim do luong véi cac nam trude d6 dé danh gia mie 46 chuyén bién (tién bo hay
thut i) vé chat luong phuc vu ngudi dan, cua nganh, linh vuc, dia phuong minh.
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- Trén co s& két qua xem xét, so sanh, danh gia cac chi sb cua nganh, linh
vuc, dia phuong minh, cac co quan xay dung chuong trinh, ké hoach hanh dong
khic phuc cac tdn tai, nang cao chét luong phuc vu nguoi dan, nang cao su hai
long ctia nguoi dan. Chuong trinh, ké hoach hanh déng phai dam bao cu thé 10
rang, phu hop, kha thi, trong d6 xac dinh rd myc tiéu, nhiém vy, két qua (ca vé sd
luong va chat luong), ngudn luc, trach nhiém thuc hién (chu tri va phéi hop), kho
khan, thach thirc trong qua trinh thuc hién, 16 trinh thuc hién (thoi gian thuc hién
nhiém vu, thoi gian du kién dat két qua....). Két qua thyc hién chuong trinh, ké
hoach hanh dong phai dugc bao cdo cho co quan lién quan, co quan chu tri do
luong su hai long cua nguot dan.

- Céc co quan cung cép thong tin, td churc thuc hién cac hoat dong dé doi
ngll can bo, cong chirc, vién churc, nhan vién, dac bi¢t la nhitng nguoi lién quan
truc tiép dén viéc xdy dung co ché, chinh sach phat trién dja phuong va cung tng
dich vu cong, c6 nhan thtre, tu duy, hanh dong thuc thi nhiém vu theo hudng léy
nguoi dan lam trung tdm phuc vy, mang lai su hai long cho nguoi dan.

- Céac co quan chu dong, tich cuc chia sé€, hoc tap kinh nghi€ém cua nhau vé
viéc xdy dung, thuc hién chinh sach, cung tng dich vu cong theo hudng ldy nguoi
dan lam trung tam, mang lai su hai long cho ngudi dan; xay dung, thuc hién cac
chuong trinh, ké hoach khéc phuc ton tai, ning cao chat luong phuc vu nguoi dan.

- Co quan chu tri do luong sy hai long cua nguot dan theo doi, danh gia,
bao cdo co quan tham quyén dé chi dao, xir 1y, khen thudng cac co quan lién quan
vé két qua thyc hién cac chuong trinh, ké hoach hanh dong khic phuc cac tdn tai,
ning cao chit luong phuc vu nguoi dan.

- Co quan chu tri do luong sy hai 1ong ctia nguoi dan théng tin, tuyén truyén
kip thoi vé viéc trién khai do luong su hai 10ng, két qua do luong su hai 10ng téi
toan thé nguoi dan, xa hoi. Cac co quan thong tin, tuyén truyén kip thoi téi toan
thé ngudi dan, xa hoi vé chuong trinh, ké hoach hanh dong khic phuc céc tdn tai,
nang cao chat luong phuc vu ngudi dan, va két qua thyc hién ké hoach, chuong
trinh do.

No1 dung thong tin, tuyén truyén phai dé hiéu, dé sir dung, hinh thirc théng
tin, tuyén truyén phai da dang, phu hop, dé tiép can ddi v6i nguoi dan thudc moi
thanh phan nhan khau hoc va toan thé xa hoi, gom: Chuong trinh truyén hinh;
chuong trinh phat thanh; chuyén muc, bai, tin trén bao viét, bio mang, trang thong
tin dién tir; phat trén loa phat thanh cap x3; thong qua hoat dong cua cac t chic
chinh tri - xa hoi, doan thé & dia phuong; thong qua cac cudc hdi nghi, hop, chuong
trinh boi dudng, tp huan ciia cac co quan hanh chinh nha nude. Phai dinh ky theo
ddi, danh gia mtc do hiéu qua, chat lugng thong tin, tuyén truyén dé kip thoi rat
kinh nghiém.

II. TRACH NHIEM TRIEN KHAI PHUONG PHAP PO LUONG SU HAI LONG
1. B¢ N¢i vu

BO Noi vu 1a co quan chu tri to6 chic thyc hién do luong su hai long cua
nguoi dan trong pham vi ca nudc, co trach nhiém:
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- Hang nam, ap dung Phuong phép nay dé do ludng su hai long cua nguoi
dan trong pham vi ca nudc; bao cao két qua cho Chinh phu, Thu tuéng Chinh phu,
Ban Chi dao cai cach hanh chinh ctia Chinh phu va té chtrc cong b chi sb hai
1ong ctia nguoi dan. Tham muu vai co quan ¢6 thim quyén viée khen thuéng, xtr
1y ddi vé6i cac co quan vé két qua chi sé hai long.

- To chtrc tap huan, hudng dan, hoi thao khoa hoc, dién dan chia sé kinh
nghiém vé phuong phap trién khai do ludng su hai 10ng cua nguoi dan, két qua
trién khai do luong su hai long ctia nguoi dan voi cac co quan, t6 chirc ca nhan
lién quan. T6 chire cac hoat dong thong tin, tuyén truyén vé viée trién khai va két
qua trién khai do luong su hai 1ong ctia ngudi dan t6i toan thé ngudi dan, x3 hoi.

- Theo doi, danh gia, bao cao Chinh phu, Thu tudéng Chinh phu, Ban Chi
dao cai cach hanh chinh ctia Chinh phi vé viéc trién khai do luong su hai long
cua nguoi dan, chuong trinh, ké hoach hanh dong khic phuc céc ton tai, nang cao
chét luong phuc vu ngudi dan cua cac bo, tinh.

- Binh ky nghién ctru, ra soat, chinh stra, b6 sung Phuong phap nham dam
bao phu hop voi yéu cau cua cai cach hanh chinh, thuc tién trong nudc va xu thé
trén thé gidi.

2. Cac bd, co quan ngang bd, co quan thudc Chinh phii, Uy ban nhén
dén cac tinh, thanh pho

- Ap dung Phuong phap nay dé trién khai do luong sy hai long cua nguoi
dan trong pham vi nganh, linh vyc, dia phuong, trén co s6 ¢o thé diéu chinh cho
pht hop véi yéu cau, diéu kién, ngudn luc ctia nganh, linh vuc, dia phuong.

- Thong tin kip thoi cho Bo Noi vu ké hoach trién khai, bao céo két qua do
luong sy hai long cia nguoil dan trong pham vi nganh, linh vuc, dia phuong;
chuong trinh, ké hoach hanh dong khéc phuc ton tai, nang cao chét luong phuc vu
nguoi dan, dé BO Noi vu téng hop, bao cdo Chinh phu, Thu tudéng Chinh phu, Ban
Chi dao Cai cach hanh chinh cua Chinh phu.

- Thong tin, trao doi kip thO’i v6i Bo Noi vu vé nhitng phat sinh trong qua
trinh ap dung Phuong phép dé trién khai do ludng su hai long ctia ngudi dan trong
pham vi nganh, linh vuc, dia phuong dé xem xét, xac dinh cac giai phap khac
phuc, rat kinh nghi¢m gitp dam bao viéc &p dung Phuong phap phu hop, hié¢u qua
va két qua thu dugc co chat luong tdt./.
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~ PHU LUC: Phiéu khio sat
(Kem theo Quyeéet dinh so 1001/OP-BNV ngay 11 thang 12 nam 2023
cua B¢ truong Bo Noi vu)

BO NOI VU

PHIEU KHAO SAT
Sw hai long ciia ngudi dian doi véi sw phuc vu ciia
co quan hanh chinh nha nwéc nam ....
(Kém theo Quyét dinh sé .../QP-BNV ngay ... thang ... ndm ...
cua B¢ truong Bo Noi vu)

Tinh/Thanh Pho: ...
Huyén/Quan/Thi xa/Thanh pho: ...
XA/Phuwong/Thi tran: ...t
Thon, TO daAn Pho: ...

GIOI THIEU KHAO SAT

B06 No6i vu 1a co quan Thuong truc cai cach hanh chinh cia Chinh phu, dugc
Chinh phu giao hang niam trién khai khao sat sy hai 10ng cta ngudi dan dé hiéu
duoc nhan dinh, danh gia, mtac do hai long va nhu cau, mong doi cua nguoi dan
ddi voi su phuc vu cua co quan hanh chinh nha nuéc. Trén co s& do, B Noi vu
tham muu cho Chinh phu chi dao cac co quan hanh chinh nha nudce thyc hién céac
giai phap can thiét dé phuc vu ngudi dan ngay cang t6t hon, dap tng dugce nhu
cau, mong doi ctia ngudi dan.

B6 Noi vu kinh mong Ong/Ba tham gia tra 151 phiéu khao sat sy hai 1ong
ctia ngudi dan mot cach day du, chinh xac, khach quan. Céac théng tin ma Ong/Ba
cung cap trong phiéu khao sat s& dugc bao mat theo quy dinh.

Két qua khéo sat sy hai long cta ngudi dan hang nam s€ dugc Bo Noi vu
tong hop, phan tich, xay dyng thanh Chi sd hai 1ong ctia nguoi dan ddi véi su
phuc vu ciia co quan hanh chinh nha nudc dé bao cdo Chinh phu va cong bd cong
khai trong ca nuoc.

Phan danh cho diéu tra vién

M3 S8 PhIEU: e

Ho t&n diéu tra VIEN: coeeeeeeeeeeeeeeeeeeeeeeeeen
S& dién thoai didu tra VIeNn: ...ceeeeveeeeeeeeeeeeene.
S6 dién thoai cia ngudi tra |oi phiéu:
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PHAN A: THONG TIN CA NHAN NGUOI TRA LOI KHAO SAT

Xin Ong/Ba khoanh tron xung quanh chir sé (1, 2, 3 ...) dirng truéc
phuwong an tra 16i ma Ong/Ba lya chon.

Gioi tinh:
1. Nam
2. Nit

Dé tuoi:
1. 18 - 25 tudi
2.25 - 34 tudi
3. 35 - 49 tudi
4. 50 - 60 tudi
5. Trén 60 tudi

Dan toc:
1. Kinh
2. Khac (xin viet cu thé): .........................

Trinh dp hoc vin:
1. Tiéu hoc (cip I)
2. Trung hoc co s (cap II)
3. Trung hoc pho thong (cap III)
4. Day nghé/Trung cip/Cao dang
5. Pai hoc/ trén Dai hoc
6. Khac (xin viét cu thé): ................c..........

Nghé nghiép:
1. Nghi huu
2. Khong di lam (& nha)
3. Lam cong viée tu do (khong ky hop dong lao dong)
4. Sinh vién
5. Lam viéc tai to chutre, doanh nghiép trong linh vuc tu
6. Lam viéc tai co quan, t6 chire, doanh nghi¢p trong linh vuc cong
7. Khéc (xin viét cu thé): .....................

Noi sinh séng:

Do thi: Nong thon:
1. Pong bang 1. Pong bang
2. Mién nii 2. Mién nii
3. Hai dao 3. Hai dao

KNAC (X071 VIS CU RE): .o
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Xin Ong/Ba khoanh tron xung quanh chir s6(1,2,3,...) twong urng voi
phwong an trd loi ma Ong/Ba lya chon.

Cau 1. Xin Ong/Ba cho biét mirc 9 quan tam theo ddi ciia Ong/Ba d6i voi
cac chinh sach cong trong bang dwéi diy (theo doi thong qua ca hinh thire doc bao,

nghe dai, xem trén ti vi, trén mang internet)?

(“Chinh sach” o day noi dén cdc quy dinh, chwong trinh, hanh déng ciia
chinh quyén, co quan hanh chinh nha nwoc o dia phwong).

Khong | Khi quan | Quan tim | Réit quan
quan tam | tam theo | theo d6i | tam theo
theo do6i do6i do6i
1. Chinh sach phat trién kinh té & 1 2 3 4
dia phuong
2. Chinh sach kham, chira bénh & 1 2 3 4
dia phuong
3. Chinh sach gido duc phd thong 1 2 3 4
¢ dia phuong
4. Chinh sach nudc sinh hoat ¢ dia 1 2 3 4
phuong
5. Chinh sach dién sinh hoat & dia 1 2 3 4
phuong
6. Chinh sach trat tu, an toan xa hoi 1 2 3 4
¢ dia phuong
7. Chinh séach giao thong duong bo 1 2 3 4
¢ dia phuong
8. Chinh sach an sinh, xa hoi ¢ dia 1 2 3 4
phuong
9. Chinh séch cai cach hanh chinh 1 2 3 4
¢ dia phuong

Ciu 2. Trong thoi gian qua, Ong/Ba di sir dung kénh thong tin nao dé
theo doi cac chinh sach néu ¢ Cau 1?

1. Qua loa phat thanh xa.

Qua nguo1i than, ban be.
Qua dai, ti vi, bao chi.

SAINAN ol el

dién tu, zalo, facebook...).
7. Qua hinh thurc khac (xin ghi cuthé): ...,

Qua hop, sinh hoat, thong bao tai khu dan cu.
Qua chinh quyén, cong chirc.

Qua mang internet (Trang théng tin dién tir, cong théng tin dién tir, bdo
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Cau 3. Ong/Ba danh gia mirc d§ phu hgp cia cac hinh thirc co' quan
nha nudc cung cap thong tin veé cac chinh sach néu ¢ Cau 1 ddi voi ban than
Ong/Ba nhu thé nao?

Khong | Kha phu | Phihop | Rét phu

phu hop hop hop

1. Cung cap thdng tin vé€ cac chinh sach 1 ) 3 4
qua loa phat thanh xa.
2. Cung cap thong tin ve cac chinh sach qua 1 ) 3 4
hop, sinh hoat, thong bao tai khu dan cu.
3. Cung cap thdong tin vé cac chinh sach

, A A , 1 2 3 4
qua chinh quyén, cong chiic.
4. Cung cap thong tin vé cac chinh sach

N \ 1 2 3 4

qua nguoi than, ban be.
5. Cung cap thong tin vé cac chinh sach 1 5 3 4

qua dai, ti vi, bao chi.

6. Cung cap thong tin vé cac chinh sach
qua mang internet (Trang thong tin dién 1 2 3 4
e, bao dién tu, zalo, facebook...).

7. Cung cip thong tin vé cac chinh sach

qua hinh thirc khac. 1 2 3 4

Céu 4. Trong thoi gian toi, néu co quan nha nwée té chire Xin y kién
nguoi dian veé chinh sach néu ¢ Cau 1, Ong/Ba c6 tham gia gép y kién khong?

1. S€ tham gia, né:u dugc xin 'y kién theo bat ky hinh thirc nao. ’

2. S€ tham gia, néu dugc xin y kién theo hinh thirc giri phiéu xin y kién

dén nha, co quan. ’

3. Sé tham gia, n@:u duoc xin y ki@:n tai cudc hop cu dan o ngi sinh song.

4. S€ tham gia, néu dugc xin y kién theo hinh thirc truc tuyén.

Cau 5. Ong/Ba cam nhin nhw thé nao vé tinh trang cong chirc gay
phlen ha, sach nhiéu cho ngudi dan trong qua trinh giai quyet thua tuc hanh
chinh hién nay & dia phwong?

1. Khéng c6 cong chirc nao gay phién ha, sach nhiu cho ngudi dan.

2. C6 mot s cong chire gay phién ha, sach nhidu cho ngudi dan.

3. Co nhiéu cong chuc gy phién ha, sach nhidu cho nguoi dan.

Cau 6. Ong/Ba suy nghi gi vé tinh trang ngwoi din phai dwa tién ngoai
quy dinh ndp phi/I¢ phi (hay con goi la “tién bdi tron”, tién “dut 16t”) cho cong
chirc trong qua trinh giai quyet thi tuc hanh chinh hién nay & dia phuwong?

1. Khéng c6 ngudi din ndo phai dua tién ngoai quy dinh cho cong chirc.

2. C6 mdt s6 nguoi dan phai dua tién ngoai quy dinh cho cong chic.

3. C6 nhiéu nguoi dan phai dua tién ngoai quy dinh cho cong churc.
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Ciu 7. Ong/Ba danh gia mirc @) phu hop ciia cac hinh thirc gidi quyét

thii tuc hanh chinh d6i véi ban than Ong/Ba nhw thé nao?

Khong | Kha Phu Rat
phu phu hop phu
hop hop hop

1. Nop hd so va nhan két qua giai quyét thi

tuc hanh chinh theo hinh thirc truc tiép (¢ai 1 2 3 4
co quan nha nuoc).

2. Nop ho so va nhan két qua giai quyét tha

tuc hanh chinh theo hinh thic tryc tuyén . 5 3 4
toan trinh (tat ca cac cong viéc déu thuc hién

qua mang internet).

3. Nop ho so va nhan két qua gidi quyét thu

tuc hanh chinh theo hinh thirc truc tuyén mot 1 ) 3 4
phan (mét sé cong viéc truc 1tiép tai co quan nha

nudc va mot so cong viéc qua mang internet).

Ciu 8. Xin Ong/Ba cho biét trai nghiém ciia ban thin Ong/Ba d6i véi

cac ndi dung trong bang dudi day?

Noi dung Co Khong

1. Ong/Ba dang c6 nguoi than dang di hoc phd thong hoic di c6 1 5
ngudi than di hoc pho thong trong thoi gian 3 nam trd lai day.
2. Ong/Bé hodc ngudi than ctia Ong/Bé di kham, chira bénh tai bénh
vién, phong kham da khoa & tuyén tinh, thanh phd, tuyén huyén, 1 2
quan, tuyén x3, phuong.
3. Ong/ Ba giai quyét thu tuc hanh chinh tai Trung tAm Phuc vu hanh

. A . \ % 1 2
chinh cong cua tinh, thanh pho.
4. Oqg/Bé giai quyét thii tuc hanh chinh tai Bo phan Tiép nhan va 1 5
trad két qua cua huyén, quan.
5. Oqg/Bé giai quyét thii tuc hanh chinh tai Bo phan Tiép nhan va 1 5
trad két qua cua xa, phuong.
6. Ong/Ba hoi chinh quyén, cong chirc vé chinh sach, thi tuc hanh chinh. 1 2
7. Ong/Ba néuy kién danh gia voi chinh quyén vé két qua thuc hién 1 )
chinh séach, két qua gidi quyét thu tuc hanh chinh.
8. Ong/Ba néu y kién phan anh, kién nghi véi chinh quyén vé chinh 1 5
sach, tha tuc hanh chinh.

Céu 9. Xin Ong/Ba cho biét mirc dd hai long ciia Ong/Ba vé cac ndi

dung trong bang bén dwdi day.

Xin Ong/Ba khoanh tron xung quanh chi# sé 1, 2 ...
long ciia Ong/Ba, trong do:

Mirc do “Rét khong hai 1ong” duogc tinh 1 diém;

Mirc d6 “Khong hai long” duoc tinh 2 diém;

Mirc d6 “Binh thudng” dugc tinh 3 diém ;

Murc d6 “Hai long” duoc tinh 4 diém;

Mtic 6 “Rét hai 10ng” duoc tinh 5 diém.

5 tuy theo murc do hai
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Noi dung

Mirc do hai long

Rét
khong
hailong

Khirg
hai
long

Binh
thuong

Hai
long

Rit
hai
long

L. VIEC XAY DUNG, TO CHUC THUC HIEN
CHINH SACH CONG (NEU O CAU 1)

A. Trach nhlem gidi trlnh ciia chinh quyén vé chmh sach

1. Chinh quyén cung cp, giai thich thong tin vé céc
chinh sach theo nhiéu hinh thirc, gitip moi ngudi dan dé
tim, dé thay.

(Cdc hinh thirc nhie: Niém yét cong khai tai co quan, loa
phat thanh phiong/xa, hop t6 ddn phd/thén, ding tdi
trén trang thong tin dién cia chinh quyén...)

2. Chinh quyén cung cap thong tin vé cac chinh sach
day du, d¢ hieu doi véi ngudi dan.

B. Su tham gia ctia ngudi dan vao qua trinh xay
dung, to chirc thue hién chinh sach

3. Chinh quyén t6 chtrc nhiéu hinh thirc dé nguoi dan
dé dang tham gia gop y kién xdy dung cac chinh sach.
(Cac hinh thirc nhw: Mo cac muc xin y kién vdo du thdo
chinh sdch trén cdc trang thong tin dién tir; giri phiéu
xin y kién/phiéu khdo sat t6i ngwoi ddn; hop xin y kién
tai khu dan cuw; dang tai cong khai cac s6 dién thogi,
dia chi hép thu dién tir @é xin y kién ...)

4. Chinh quyén to chirc nhidu hinh thirc dé nguoi dan dé
dang phén hoi y kién danh gia tinh hinh trién khai va két
quad, tac dong cua céc chinh sach ¢ dia phuong.

C. Chit lugng to chirc thwe hién chinh sach

5. Chinh quyén t6 churc thuc hién tt chinh sach phat trién
kinh t& & dia phuong

(Céc quy dinh, cic hoat ddng thu hut dau tw, kinh
doanh, viéc lam, tin dung...)

6. Chinh quyén to chirc thuc hién t6t chinh sich khim
chira bénh ¢ dia phuong

(Cac quy dinh, hoat dong kham, chita bénh, bao hiém y
16, vién phi, nhdp vién, chuyén vién... & cdc bénh vién
céng, phong khdm cong, tram y té)

7. Chinh quyén t6 chirc thuc hién t6t chinh sach gido duc
phd théng ¢ dia phuong.

(Cac quy dinh, hoat dong day va hoc, chuong trinh hoc,
sach giao khoa, trieong hoc, lop hoc, danh gia hoc sinh,
thil tuc nhdp hoc ... & cdc truong pho théng cong lip)

8. Chinh quyén t6 chire thuc hién tot chinh sach trat tu,
an toan xa hoi ¢ dia phuong.

(Cac quy dinh, hoat dong quan ly dan cu, gitr gin trdt
tw noi cong cong, quan 1y an ninh mang; phong chong
toi pham...)
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Noi dung Mikc d¢ hai long

Rit | Kixg | Binh | Hai | Rat
khong | hai | twong | long | hai
hailong | long long

9. Chinh quyén to chiic thuc hién t6t chinh sach giao
thong duong bo ¢ dia phuong.

(Cdc quy dinh, hoat dong xdy dung, phat trién duong | 1 2 3 4 5
bo; giao thong dwong by, bdao dam trdt tw, an toan giao
thong dwong bé ...)

10. Chinh quyén t6 chirc thuc hién tot chinh sach dién
sinh hoat ¢ dia phuong.

(Cdc quy dinh, hoat déng cung cdp dién sinh hoat, gid
tién dién sinh hoat, quan Iy, phdt trién dién sinh hoat...)

11. Chinh quyén to chirc thyc hién t6t chinh sach nudc
sinh hoat ¢ dia phuong.

(Cdc quy dinh, hoat déng cung cdp nwdéc sinh hoat, gia | 1 2 3 4 5
tién mude sinh hoat,, quan ly, phat trién nuéce sinh
hoat...)

12. Chinh quyén t6 chtrc thuc hién tdt chinh sach an sinh
xa hoi ¢ dia phuong.

(Cdc quy dinh, hoat dong thu, thanh todn bdo hiém xd
héi, bao hiém that nghiép; hé tro thong xuyén doi vdi
ngu"o’l co cong, nguoi ngheo, ngu"o’l tan tdt, ho tro dot
xudt cho nguoi dan khi gdp mdt mila, thlen tai ...)

13. Chinh quyén t6 chirc thuc hién t6t chinh sach cai
cach hanh chinh ¢ dia phuong.

(Cdc quy dinh, hoat dong cdi cich thé ché, cdi cach thi
tuc hanh chinh, cdi cdch t6 chirc bo mdy co quan nha
nuoc, cai cach cong vu, cai cach quan ly tai chinh cong,
xdy dung chinh phii dién ti, chinh phii 56...)

D. Két qua, tic dong ciia chinh sich

14. Kinh té gia dinh cta ngudi dan dia phuong tot hon. | 1 2 3 4 5

15. Kinh té - x4 hoi ctia dia phwong t5t hon. 1 2 3 4 5

16. Bénh vién cf)ng lap ¢ dia phuong kham chira bénh
cho nguoi dan tot hon.

17. Trudng phd thong cong 1ap day hoc sinh tot hon.

18. Trét tu, an toan xa hoi ¢ dia phuong t6t hon.

20. Dién sinh hoat ciia nguoi dan & dia phwong tot hon.

21. Nudc sinh hoat ctia ngudi dan & dia phuong t6t hon.

1
1
19. Pudng bo, giao thong ¢ dia phwong tt hon. 1
1
1
1

NSRS S 2 I NS T [ NS I I \S)
N R LN
DN fhn| | D |

22. An sinh xa hoi di v6i nguoi dan ¢ dia phuong tot hon.

23. Co quan hanh chinh nha nudc, doi ngii can bg, cong
chue, Viér} chuc ¢ dia phuong co nang luc va thyc thi 1 2 3 4 5
cong vu tot hon.
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Noi dung

Mikc do hai long

Rit
khong
hailong

Khirg
hai
long

Binh
tuong

Hai
long

Rit

long

1I. VIEC CUNG UNG DICH VU HANH CHINH CONG

A. Tiép can dich vu

24. Trung tim Phyc vy hanh chinh cong/Bo phan Tiép
nhén va tra két qua co bién hiéu, huong dan o rang,
gitip nguoi dan de tim, de thay.

25. Trung tdm Phyc vy hanh chinh cong/Bo phan Tiép
nhén va tra két qua 6 du ghé ngdi chd, ghé ngdi giai
quyét cong viéc va ban viét cho nguoi dan.

26. Trung tdm Phuc vu hanh chinh cong/Bo phan Tiép
nhan va tra két qua co trang thiét bi phuc vu nguoi dan
day du, chat luong tot, giup ngudi dan giai quyét cong
viéc dé dang hon.

(May ldy s6 xép hang, mdy tinh, mdy dé tra ciru thong
tin, mdy diéu hoa, quat mar)

B. Thi tuc hanh chinh

27. Quy dinh thu tuc hanh chinh dugc niém yét cong
khai tai Trung tam Phuc vu hanh chinh cong/B¢ phan

Tiép nhén va tra két qua gitp nguoi dan dé thay, dé doc.
28. Cong chirc yéu cau nguoi dan ndp ho so giai quyet
thu tyc hanh chinh dung theo quy dinh.

29. Cong chirc yéu cau nguoi dan dong phi/lé phi giai
quyét thu tuc hanh chinh ding theo quy dinh.

30. Thoi han giai quyét thu tuc hanh chinh cho nguoi
dan dung theo quy dinh.

C. Cong chirc trye tiép giai quyét cong viée

31. Cong chtrc ¢ Trung tdm Phuc vy hanh chinh
cong/Bo phan Tiép nhan va tra két qua co thai do giao
tiép lich su, ton trong ddi voi ngudi dan.

32. Cong chitc ¢ Trung tam Phuc vu hanh chinh
cong/Bo phén Tiép nhan va tra két qua hudng dan ho so
d hiéu, day du, gitp nguoi dan co thé hoan thién hd so
sau mdt lan hudng dan.

33. Céng chuc ¢ Trung tém Phuc vu hanh chinh cong/Bo
phan Ti€p nhdn va tra két qua tudn thu dung quy dinh
trong giai quyét thu tuc hanh chinh cho nguoi dan.

D. Két qua
(Ket qud gidi quyét thii tuc hanh chinh co thé la diroc cdp
gidy to hodc bi tir choi cap gidy t0)

34. Két qua giai quyét tha tuc hanh chinh cho nguoi dan
dugc tra dung hen.

35.Két qua giai ql{yét thu tuc hanh chinh cho nguot
dan c6 thong tin day du, chinh xdc.
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Noi dung Mikc d¢ hai long

Rit | Kixg | Binh | Hai | Rat
khong | hai | twong | long | hai
hailong | long long

36. Két qu giai quyét thu tuc hanh chinh cho ngudi dan

dam bao tinh cong bang. I 2 3 4 5

E. Viéc tiép nhan, xir Iy phan anh, kién nghi cta
nguoi dan

37. Trung tim Phuc vu hanh chinh cong/Bo phén Tiép
nhdn va tra két qua bo tri hinh thirc tiép nhan phan anh, | 1 2 3 4 5
kién nghi, giap nguoi dan phan anh, kién nghi dé dang.

38. Trung tam Phuc vu hanh chinh c6ng/B phén Tiép
nhan va tra két qua tiép nhan, xtr ly phdn anh, kién nghi | 1 2 3 4 5
cua ngudi dan dung quy dinh.

39. Trung tdm Phyc vu hanh chinh c6ng/Bo phan Tiép
nhdn va tra ket qua thong bao két qua xur ly phan anh | 1 2 3 4 5
kién nghi cho nguoi déan kip thoi.

Cﬁu‘lﬂ. Xin Ong/Ba cho biét mirc d9 mong muén cia Ong/Ba ddi véi
chinh quyén dja phwong trong viéc cdi thi¢n chat lwgng phuc vu ngudi dan
trén cac ndi dung trong bang dwdi day?

Noi dung Khong | Kha | Mong Rat
mong | mong | muoén | mong
muon | muon muon

1. Nang cao tinh cong khai, minh bach trong cung cap

S o ax 1 2 3 4
thong tin cho ngudi dan.
2. Tang cuong trach nhiém giai trinh cua chinh quyén 1 ) 3 4
doi voi ngudi dan.
3. Mo rong cac co hoi tham gia giam sat cua nguoi dan

1 2 3 4

d6i v6i hoat dong cuia chinh quyén.
4, Nang cao hi¢u luc, hiéu qua hoat dong cua chinh 1 5 3 4
quyén dia phuong.
5. Tang cuong co so vat chat, trang thiét bi phuc vu giai 1 ) 3 4
quyet cong viéc cho ngudoi nguoi dan.
6. Nang cao ndng lyc cta can by, cong chirc, vién chirc 1 5 3 4

trong giai quyet cong vieéc cho nguoi dan.

7. Nang cao tinh than, thai do phuc vu cta cén bg, cong
chuc, vién chic doi vai ngudi dan trong giai quyet cong | 2 3 4
viéc cho nguoi dan.

8. Tang cuong img dung cong nghé thong tin, chuyén doi
sb trong giai quyet cong viéc cho nguoi dan.

9. Nang cao chat luong cung ng dich vu cong tryc tuyén
dé tao diéu kién thuan loi, (,1e dang cho nguoi dan trong thuc 1 2 3 4
hién dich vu cong truc tuyén.

10. Nang cao chat lugng tiép nhan, giai quyét y kién gop
¥, phan anh, kién nghi cua nguoi dan.
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Y kién khac (xin Ong/Ba ghi cu thé):

................................................................................................
................................................................................................
................................................................................................
................................................................................................
................................................................................................
................................................................................................

XIN TRAN TRONG CAM ON ONG/BA PA THAM GIA TRA LOI KHAO SAT!
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